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1. INTRODUCTION AND BACKGROUND 

As part of its annual process of identifying the policing needs and priorities for the Province, 
the Western Cape Department of Community Safety (DoCS) hosted a two-day workshop for 
the Cape Town Cluster on 11 and 12 September 2015.  

The Policing Needs and Priorities (PNP) workshops are derived from Section 206(1) of the 
Constitution which requires the Minister of Police to determine national policing policy after 
consulting with provincial governments and taking into account the policing needs and 
priorities of the provinces as determined by the provincial executives. In addition to this, 
Section 23 of the Western Cape Community Safety Act, Act 3 of 2013 provides that the 
Provincial Minister responsible for policing must submit the policing needs and priorities to the 
Provincial Cabinet and to the National Minister.  

In the past few years, DoCS has identified the policing needs and priorities through different 
mechanisms. This has included community based surveys to understand perceptions of 
safety and concerns of members of the community; engagements with members of the 
community through a series of workshops for each policing Cluster; and desktop research of 
safety and policing issues. 

The Department noted that whilst policing needs and priorities are identified and submitted 
to the National Minister for consideration, these needs and priorities are not necessarily taken 
into consideration when resources are allocated to the various provinces and police stations.  

The 2015 PNP programme will, in an effort to increase safety service delivery, primarily focus 
on assisting communities to draft safety plans. The safety plans are designed to assist 
communities to address the safety concerns that were identified during the 2014 PNP 
engagement sessions, as well as any current concerns identified. The safety plans identify 
roles and responsibilities for relevant stakeholders including the South African Police Service 
(SAPS), the Community Police Forums (CPFs), DoCS and other departments, Local 
Government and community structures.  They will be implemented by the CPFs and SAPS 
with the support of the Department of Community Safety, which will also monitor its 
implementation.  

The development of the community safety plans are conducted within the framework of 
DoCS’ Community Safety Improvement Partnership (CSIP). Taking into account national and 
provincial strategic goals, and its constitutional and legal mandate, the Department of 
Community Safety has developed a strategy for increasing safety within a ‘whole of society’ 
approach. The CSIP is designed around three outputs, namely: 

1. To promote professional policing through effective oversight; 
2. To make all public buildings and spaces safe; and 
3. To establish viable safety partnerships within communities. 
 
In addition, the Department aims to determine the perceptions of participants in regard to 
their experience of policing, criminal justice role-players, as well as safety in the community. 
To this end, participants of the PNP workshop were asked to complete a Community Safety 
Score Card Questionnaire. 
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2. OBJECTIVES  

The objectives of the PNP workshops are:  

1. To engage the communities of all 16 SAPS Clusters on their policing needs and priorities. 
2. To assist 16 clusters to draft community safety plans based on the 2014 PNP policing 

needs and priorities, and taking into account additional relevant information;  
3. To determine the community’s perception with a Community Safety Scorecard research 

tool. 
 

3. METHODOLOGY 
 
During 2015, 16 stakeholder engagement workshops will be held with representatives of the 
community and stakeholders to consult on the policing needs and priorities and to develop 
community safety plans. The Cape Town Cluster was the 8th in a series of 16 such PNP 
stakeholder engagement workshops. 

The 16 workshops are designed to include the SAPS precincts forming part of each of the 16 
clusters. Invited stakeholders include representatives of the South African Police Service 
(SAPS), Community Police Forums (CPFs), Neighbourhood Watches (NHW), Non-
Governmental (NGO) and Community Based Organisations (CBO), Faith Based 
Organisations (FBO), relevant government departments and municipal management, as well 
as any interested member of the public. Each engagement consists of a two-day workshop. 
Participants will develop a community safety plan after selecting key priority issues that were 
identified in the 2014 PNP process and after consideration of any additional issues. 

Primary data on the indicators of the community safety score card was collected directly 
from participants by means of a questionnaire, administered electronically through crowd 
sourcing technology. Secondary data sources such as previous PNP reports, DoCS briefing 
reports and SAPS presentations were used to augment the primary data. 

 

 

 

 

 

 

 

 

 

4. LIMITATIONS 
  

The Department invited stakeholders who it understands are concerned with safety in their 
communities. In addition, invitations are also extended to members of the public. 
Nonetheless, the workshops are mainly attended by people who are working in or are 
actively engaged in the crime and safety environment. As a result, the concerns that form 
the basis of the discussions for the safety plans are based very much on the participants’ own 
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experience and interests. However, to some extent, plans are developed involving role-
players who might not be present, and it therefore requires further steps to involve them in 
the implementation of the safety plans.  

As regards the Community Safety Scorecard, the perceptions are those of participants of the 
workshops. Due to their engagement with the safety issues, their experience of working with 
CPFs or NHW and their relationship with the SAPS, their responses might be more reflective of 
their own experiences, rather than being representative of the broader community.  

The questionnaire was developed in English, but a verbal translation into Afrikaans was also 
given to participants when the questions were called out. People were available to assist to 
provide isiXhosa translations to participants where required. However, it is possible that since 
English is not the home language of the majority of participants that there may have been 
some misinterpretation of the questions, as well as the responses. 

5. CLUSTER DEMOGRAPHICS 
 
Cape Town cluster consists of 9 police precincts namely, Camps Bay, Cape Town Central, 
Kensington, Langa, Maitland, Pinelands, Sea Point, Table Bay Harbour and Woodstock. This 
cluster is situated in the City of Cape Town Metropolitan Municipality. Table 1 below presents 
population figures of the different police precincts in the cluster as recorded by the South 
African Police Service 2001 and 2011.1 This is to gauge broadly the size of different police 
precincts as compared to the possible safety needs, crime levels and policing resources. It 
should be noted that the 2011 census data is out of date and further population changes 
have most likely occurred since then. 

 
Table 1: Population Figures Per Police Station 
 

NAME OF PRECINCT 2001 CENSUS 2011 CENSUS % INCREASE / DECREASE 

Camps Bay 4 868 5 492 12.82 

Cape Town Central 27 131 34 938 28.78 

Kensington 25 538 26 516 3.83 

Langa 44 388 49 599 11.74 

Maitland 12 237 17 307 41.43 

Pinelands 16 989 20 357 19.82 

Sea Point 20 350 24 821 21.97 

Table Bay Harbour 1 185 2 448 106.58 

Woodstock 17 639 28 078 59.18 

CLUSTER TOTAL 170 325 209 556 23.03 

PROVINCIAL TOTAL 4 521 072 5 821 947 28.77 

Source: Statistics South Africa (SA), National Census on 2001 and 2011. 

The population in the cluster increased by 23.03% from 170 325 to 209 556 between 2001 and 
2011. Notable increases in the population growth took place in Table Bay Harbour which 
increased by 106.58%. Similarly, Woodstock and Maitland registered an increase of 59.18% 
and 41.43% respectively. The Cape Town cluster is the economic hub of the province. Within 
the city itself, there is an influx of people during the day.

                                                           
1Statistics South Africa National Census of 2001 and 2011. 
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6.7 SAPS Strategy for the Cluster 
 
Table 9 below presents the cluster threats as well as contributing stations per threat and the 
cluster trends, as presented by the SAPS at the PNP workshop.2 
  

Table 9: Cluster Threats and Trends 

THREAT CONTRIBUTING STATIONS PER THREAT INCREASE/ 
DECREASE/ 
STABILISED 

Robbery Aggravated Cape Town Central, Woodstock, Maitland, 
Pinelands, Kensington, Sea Point 
  

19.4%  

Robbery Common Cape Town Central, Woodstock, Maitland, 
Pinelands, Kensington, Sea Point 
  

2.6%  

Burglary Residential Cape Town Central, Woodstock, Maitland, 
Pinelands, Kensington, Sea Point 
 

-12.1% 

Theft of Motor Vehicles Cape Town Central, Woodstock, Maitland, 
Pinelands, Kensington, Sea Point 
 

-1.9% 

Theft out of Motor Vehicles Cape Town Central, Woodstock, Maitland, 
Pinelands, Kensington, Sea Point, Table Bay 
Harbour 
 

-6.2% 

Burglary Business  Cape Town Central, Woodstock, Maitland, 
Pinelands, Kensington, Sea Point, Table Bay 
Harbour 
 

-12.1% 

Drug-Related Offences Cape Town Central, Woodstock, Maitland, 
Kensington, Sea Point 
  

1.7%  

Source: South African Police Service Presentation at PNP meeting 

Robbery aggravated, robbery common, drug-related offences, burglary at residential premises, 
theft of motor vehicles, theft out of and from motor vehicles and burglary at business premises 
were identified as cluster threats. It is important to note that while other cluster threats were 
decreasing robbery aggravated (19.4%), robbery common (2.6%) and drug-related offences 
(1.7%) were reported to have increased. 

The SAPS identified the contributors to crime in the cluster as substance abuse and drug abuse. 
There is a problem with drug outlets. Poverty and unemployment is a problem in many areas, 
and some perpetrators are motivated by a need for money for survival or for drugs. The demand 
for stolen goods in the community, combined with the negligence and ignorance of community 
enables perpetrators to easily sell stolen goods for profit. From the side of the Criminal Justice 
System, a shortage of manpower impacts on the SAPS’s ability to investigate crime and arrest 
suspects. There is also a concern that the withdrawal of cases by the prosecution, or light 
                                                           
2 South African Police Service. (2015). Development of Cluster Safety Plan Presentation: 2015/16. 
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sentences handed down on conviction leads the community to have a lack of faith in the 
Criminal Justice System.  

In light of the cluster threats and trends the following recommendations were made by the 
cluster commander during the PNP meeting: 

RECOMMENDATIONS 
 

STEPS TO BE TAKEN 

Liquor and Drug outlets  To be policed in terms of The Liquor Act and illegal 
outlets to be closed down. 
 

Substance abuse  There need to be awareness programmes on the 
dangers of substance abuse. 
 

Illegal Firearms  Contain the proliferation of firearms. 
 

  
Dangerous weapons  Police the Dangerous Weapons Act. 

 
  
Drugs and Gangs  Develop a comprehensive anti-gang strategy. 

 
  
Markets for stolen property  Identify and address receivers of stolen property 

(Second Hand Goods Act). 
 

  
Case flow management  Monitor cases primarily against repeat offenders. 

 
  
Service delivery issues  Address Housing and Poverty issues / Create jobs. 

 
  
Police corruption and poor service 
delivery   

Raise public awareness and institute accessible 
hotlines. 
 

  
Address identified crime generators as per 
Individual station Intelligence assessments 
  

Need to develop precise action steps. 

7. COMMUNITY SAFETY SCORE CARD  

During the PNP consultative process in 2015, participants were asked to complete a 
questionnaire on their perceptions of professional policing, safety at public buildings and spaces 
and partnerships as a vehicle to understand perceptions of levels of safety. These questions will 
be asked again in the next year to determine any change in perception relating to these three 
areas. 

To some extent, the results of the 2015 scorecard are compared with the results of the 
community perception survey that participants of the 2014/2015 PNP process completed.  
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Results have also been compared with the national Victims of Crime Survey conducted in 
2013/2014.3 

The results of the community scorecard are discussed according to the three CSIP thematic 
areas. 

 

 

 

 

 

 

 

 

 

 

                                                           
3 Statistics South Africa. (2014). Public Perceptions about Crime Prevention and the Criminal Justice System: In 
depth analysis of the Victims of Crime Survey Data 2010-2013/14, Pretoria: Statistics South Africa. 
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7.1 Participants 

Figure 1: Respondents (n=59) 

 

 

A total of 59 respondents from all 9 police precincts in the cluster completed the questionnaire, 
which was administered through crowd sourcing technology.4 The majority of participants 
(23.7%) were from SAPS, followed by neighbourhood watch members (18.6%), other (18.6%) and 
CPF members (16.9%). Other participants included representatives of CIDs/ Private Security 
(10.2%), NGOs (6.8%), the Business sector (5.1%) and different government departments  

                                                           
4 Participants indicated their responses on remote devices which were immediately captured on a computerised 
system. 
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Figure 2: Participants per Precinct 

 

All 9 police precincts in the cluster were represented at the workshop although not equally well. 
The majority of respondents were from the Cape Town Central Police Precinct (27.1%), followed 
by Langa (18.6%), Maitland (15.3%), Woodstock (10.2%), Sea Point and Kensington (8.5%),  
Pinelands (6.8%), Table Bay Harbour (3.4%) and Camps Bay (1.7%).  

The majority of respondents were male (69.5%), while females constituted 30.5%. 
 

7.2 Professional Policing 

Promoting Professional Policing (PPP) is one of the key priorities of the Department of Community 
Safety as articulated in the Community Safety Improvement Partnership (CSIP), Western Cape 
Community Safety Act (WCCSA) and the National Development Plan (NDP). It is also a priority 
for SAPS.5 Professional policing relates to the manner in which the police conduct their services, 
and the relationship they have with the communities. The CSIP considers effective oversight of 
policing as a mechanism to promote professional policing and partnerships.  

                                                           
5 South African Police Service. (15-17 April 2015). Briefing by the South African Police Service on the 2014-2019 
Strategic Plan and 2015/16 Annual Performance Plan and Budget. Portfolio Committee on Police, Department of 
Police, p. 48.  
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Figure 3:  Perceptions of Confidence in SAPS, Corruption and Responses to Complaints (n=59) 
 

 
 
An overwhelming majority of the participants (70%) agreed that they have confidence in the 
police in their areas. However, 60% of the participants had no confidence in the Department of 
Correctional Services (Prisons) and 61% had no confidence in the National Prosecuting Authority. 
The majority of the participants (65%) also had no confidence in the Justice System. 

Figure 3.1 (Excluding SAPS’ votes):  Perceptions of Confidence in SAPS, Corruption and 
Responses to Complaints (n=45) 

 

Once the votes of SAPS members were excluded from the sample, the results were very similar to 
those inclusive of the SAPS members. The majority of the remaining participants (69%) still agreed 
that they had confidence in the police in their area. However, 60% of the participants had no 
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confidence in the Department of Correctional Services. In addition, 58% of the participants had 
no confidence in the National Prosecuting Authority. Moreover, 60% of the participants had no 
confidence in the Justice system.  

This clearly shows that all participants had similar views in terms of high confidence levels in SAPS 
but low confidence levels in the Department of Correctional Services (Prisons), NPA and the 
Justice System. 

Figure 4: SAPS' Interaction with Communities and Resource Requirements (n=59) 

 

Overall the majority of  participants seemed to be positive about SAPS’s interaction with 
communities. The majority of the participants (61%) agreed  that the community have access to 
information from the police on their services. In addition, 76% agreed that the police in their area 
treat the community with courtesy and respect. On the other hand, 74% of the participants 
disagreed that the police in their area have sufficient physical resources. 

The great majority of the participants (73%) agreed that the police in their area have the skills to 
carry out their policing requirements. 
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Figure 5: Police Service Delivery and Performance of Functions (n=59) 

 

The participants seemed to be divided on police service delivery and performance of their 
functions. Only 52% of participants agreed that the police in their area recover stolen property 
reported to them. However, only 38% of the participants agreed that the police in their area 
respond on time to crime scenes.  There has been a 10% drop in confidence levels since 2014, as 
the cluster findings of the 2014/15 PNP Report reported that most of the participants then 
experienced SAPS average arrival time on crime scenes as either quickly (24%) or within 
reasonable time (48%).6  

Furthermore, 61% of the participants disagreed that the police in their area provide feedback 
and progress reports on any case reported.  

The majority of the participants (76%) agreed that the police in their area arrest criminals. 

 

7.3 Public Spaces  

This section focuses on respondents’ perceptions of safety in their homes and in public spaces.   

 
 
 
 
 
 
 
 
 
 

                                                           
6 Department of Community Safety. (2015). Policing Needs and Priorities 2014/15: Cape Town Police Cluster 
Report, p. 19. 
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Figure 6: Safety at Home and on the Street (n=59) 
 

 
 
An overwhelming majority of the participants (86%) did not feel safe on the street at night whilst 
only 51% of the participants felt safe during the day. This is consistent with the cluster findings of 
the 2014/15 PNP Report as the streets were identified as unsafe areas in the cluster especially at 
night.7  Only 54% of the participants this year felt safe in their homes during the night and this 
increased to 71%  during the day. 

Figure 7: Perception of Safety in Community Spaces and Public Commercial Buildings (n=59) 
 

 
 

                                                           
7 Department of Community Safety. (2015). Policing Needs and Priorities 2014/15: Cape Town Police Cluster 
Report, p. 26- 27. 
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The perceptions of the participants were generally negative when it comes to safety in 
community spaces and public commercial buildings. An overwhelming majority of the 
participants (89%) did not feel safe in open spaces and recreational areas at night despite the 
fact that 61% felt safe during the day. Almost all the participants (95%) did not feel safe 
accessing communal services at night. Moreover, 53% of the participants did not feel safe 
accessing communal services during the day. In informal settlement areas, many people rely on 
accessing communal services such as toilets and water points. It should be noted however, that 
the majority of the participants in this cluster may not have to rely on these communal services 
at night, and therefore have limited expereince in this regard. 

The Victims of Crime Survey (2013/14) found that in the Western Cape 40.8% of people avoided 
going to open spaces or parks due to fear of crime – this percentage was higher than the 
national average, and third after the Northern Cape and Gauteng.8 In particular, the study 
found that 21.2% were prevented from walking to the shops, 40.8% were prevented from going 
to open spaces or parks and 44.8% were prevented from allowing children to play in the area as 
a result of fear of crime.9 

 The majority of the participants in the 2015 PNP workshop (67%) did not feel safe in public 
commercial/ retail places at night even though 70% felt safe during the day, which is high given 
the fact of the recent increase in robberies at shopping malls in the Metropole.        

                                                           
8 Statistics South Africa. (2014). Public Perceptions about Crime Prevention and the Criminal Justice System: In 
depth analysis of the Victims of Crime Survey Data 2010-2013/14, Pretoria: Statistics South Africa, p. 13. 
9 Ibid.  
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Figure 8: Perception of Safety when Travelling and Using Public Transport (n=59) 
 

 
 
The perceptions of participants of safety when travelling and using public transport were 
generally negative. An overwhelming majority of the participants (87%) did not feel safe 
travelling on public transport at night whilst 49% felt unsafe during the day. The large majority of 
the participants (73%) did not feel safe travelling in a private vehicle at night whereas 70% felt 
safe during the day. Almost all the participants (95%) did not feel safe in public transportation 
hubs (taxi ranks, bus/or train stations) at night and 61% of the participants also did not feel safe 
during the day. 

About 128 005 people travel daily into Cape Town to work and are dependent on public 
transport, which they use to access jobs, schooling, shopping and social activities.10 It is thus 
important for provincial government, the SAPS and local Traffic Law Enforcement agencies to 
address safety concerns regarding public transport, especially at transport hubs.11    

 

7.4. Partnerships  

Partnerships lie at the heart of community safety and this is underpinned by the concept of 
making safety everyone’s responsibility. No single agency can alone make an impact. It is 
important that all partners and stakeholders work together to increase safety in this Province. This 

                                                           
10 City of Cape Town. (2015). Public Transport in Cape Town. P13 (Available at: www.capemetrorail.co.za. Accessed 
on 2 October 2015) 
11Please note that the above figure excludes people who are using other modes of transport like minibus taxis and 
bus services. 
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section looked at how participants viewed the role and contribution of the CPFs, 
Neighbourhood Watches, Community Safety Forums and Reservists. 

Figure 9: Institutions contributing to Safety (n=59) 
 

 

The respondents ranked the following institutions in terms of their contribution towards safety in 
the community. 

1. Neighbourhood Watch programme (93% agreed) 
2. SAPS Reservist programme (87% agreed)  
3. Community Police Forums (74% agreed) 
4. Community Safety Forums (61% agreed) 
 
The response demonstrates that participants understand and support the importance of 
members of the community working together with the police to ensure safety in the community. 
This can also be understood within the context with which these institutions were willing to 
participate in the PNP workshops particularly the CPF, NHW, SAPS and others which include CSFs 
as seen in Figure 1.      

8. SAFETY PLAN 

The community consultative process in 2015/16 is focused on developing community safety 
plans based on the policing needs and priorities that had been identified during the 2014/15 
PNPs. Information shared during the course of the workshop, as well as additional sources of 
information was also taken into account. The safety plan seeks to increase community 
involvement for its own safety. This approach seeks to promote making safety everyone’s 
responsibility and local accountability for safety levels. This is in accordance with the integrated 
approach to crime and safety in line with the Community Safety Improvement Partnership 
(CSIP).12 

                                                           
12 Department of Community Safety. (2015). Annual Performance Plan 2015/16, p. 18. Department of Community 
Safety- Vote 4. Western Cape Government. Also see National Planning Commission. (2011). National Development 
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The cluster priorities reflect the activities as contained in the Safety Plan compiled at the 
workshop, and attached as Annexure 1. The safety concerns for the cluster were identified and 
drawn from the PNP 2014/15 process, and grouped according to the key elements of the CSIP. 
Participants were divided into groups and asked to prioritise concerns from the list, and to 
prepare action plans to address their key concerns. These were later compiled into a safety 
plan, which was presented back to the participants on the second day of the workshop. 

The key concerns identified were: 

8.1 Professional Policing 
 
1. Shortage of human resources impacts on SAPS service delivery and ability to render a 

professional service. 

2. SAPS members at the Community Service Centre (CSC) and those answering phones are 
not always polite, and do not identify themselves or respond professionally to members 
of the community. 

3. The community has unrealistic expectations of SAPS and the Criminal Justice System; 
there is a need to improve relationships between the community and the police, 
especially among the children. 

4. There are long queues in the Community Service Centre (CSC) and confusion about 
where to get help leading to frustration among members of the public. 

8.3 Partnerships 

5. Partnerships between CPFs and DoCS were not always ideal but the EPP model has 
improved. However, there are problems around delays in payment even when reports 
have been submitted. 

6. Programmes with religious sectors and other organisations need to be implemented to 
keep youth from risky behaviours and peer groups, and to provide alternatives to youth 
joining gangs. 

7. DoCS need to offer skills development programmes and guidelines to the 
neighbourhood watch groups (NHW).   

8. Justice Department and NPA need to engage CPFs in the bail and parole applications. 

9. The lack of training of victim support volunteers. 

10. Lack of presence and feedback of DoCS officials at CPF meetings. 

11. CPF don’t attend the meetings of the Portfolio and Standing Committee on Police and 
aren’t aware of developments and debates on policing. 

                                                                                                                                                                                           
Plan (NDP). Vision for 2030. National Planning Commission: Pretoria; and Western Cape Community Safety Act, Act 
No 3 of 2013.  
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12. There is a need to bring other stakeholders on board to contribute to greater safety in the 
cluster: including business sector, municipalities, councillors, and traditional authorities, 
etc. 

 

8.1 Public Spaces 

13. Poor street lighting creates an enabling environment for crime to be committed in this 
cluster. 

14. Poor or non-existent lighting at schools encourages criminal (gang) activity at 2 public 
schools in Factreton.  

15. Poor state of roads in Langa informal settlements. 

16. In Camps Bay tourists are being targeted by criminals because tourists do not stay in the 
country to testify in court.  

17. Aggressive begging in the cluster is a problem, especially in Maitland and Cape Town 
CBD.  

18. In Maitland (and other areas) liquor licences are being issued without consultation with 
all stakeholders.  

 

9. IMPLEMENTATION AND MONITORING 

Any plan is only as good as its implementation and thus the role of the Cluster CPF would be to 
finalise the Cluster Safety Plan (Annexure 1) in partnership with SAPS and to ensure its 
implementation. They should also ensure that elements of the safety plan are taken up by each 
CPF as appropriate. 

The Department of Community Safety will make funding available through the Expanded 
Partnership Programme (EPP) to all participating CPFs and will make further matching grants 
available to participating CPFs. The Department will also enter into MOUs with Local 
Municipalities to facilitate access to its CSIP Programme. Furthermore, DoCS will provide support 
to CPFs where required to support them in the implementation.  

Implementation of the safety plan will be monitored via the CPF EPP monthly reporting 
mechanisms.  

 

10. CONCLUSION 

This report presents the safety needs and concerns, policing priorities as well as desired 
outcomes for the Cape Town Cluster with one overall goal: to increase wellness, safety and 
reduce social ills. As discussed in the report safety needs, concerns and community perceptions 
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call for concerted interventions that should be continuously monitored. However, the realisation 
of this goal depends on all the responsible implementing agents identified in the safety plan 
working together to build a safer Cape Town Cluster. The developed safety plan is a first step 
towards achieving that goal.  
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12. ANNEXURE 2: SAFETY CONFIDENCE SCORE CARD 

A. INTRODUCTION 
 

The Provincial Department of Community Safety adopted the Community Safety 
Improvement Partnership (CSIP) as its approach to contribute towards Strategic Goal 3 
“Increase wellness, safety, and tackle social ills”. The CSIP has three elements namely 
professional policing, promote safety at all public buildings and spaces, and establish safety 
partnerships. These elements were adopted as the strategic priorities for increasing safety. 
The outcome indicator for Strategic Goal 3 is the percentage of people in communities 
reporting that they feel safe (perception /confidence). 

The safety confidence score card is an attempt to refine the outcome indicator to measure 
the perception of safety within different communities, and the impact on interventions over a 
period of time. The key indicators focus on the elements of the CSIP. 

The safety confidence scorecard will be administered as part of the Department of 
Community Safety’s 2015/16 Policing Needs and Priorities process per police cluster. It will be 
administered to respondents attending the consultative meeting. It will also be distributed via 
an electronic questionnaire to the persons who were invited but unable to attend the 
workshop with the understanding that these respondents are engaged in the community 
safety environment in one or another capacity.  

 

B. DEMOGRAPHIC DATA 
 
Please indicate which stakeholder group you represent 
 
01 = SAPS 02 = Community Police Forum 
03 = Neighbourhood Watch 04 = City Improvement District / Private 

Security 
05 = Community Safety Forum 06 = Business Sector 
07 = Not for profit company (NGO) 08 = Faith-Based Organisations 
09 = Councillors 10 = Municipality 
11=Principals 12 = Other (specify)------------------- 
 
Please indicate in which police precinct you reside/represent: 
 
01 = Camps Bay 06 = Pinelands 
02 = Cape Town Central 07 = Sea Point 
03 = Kensington 08 = Table Bay Harbour 
04 = Langa 09 = Woodstock 
05 = Maitland  
 
Please indicate your gender: 
01 = Male 02 = Female 
  

 
C: KEY INDICATORS  
 

SCALE 
 

To record the answers we will use a 4 point scale: Four (4) means you strongly agree, One (1) 
means you strongly disagree. There is no right or wrong answer; the purpose of the exercise 
will be to assess you views and experience in terms of safety in the community.  
 

1. PROFESSIONAL POLICING 
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Professional policing will focus on the character, attitude, excellence, competency and 
conduct of the police 
 

To what extent do you agree or disagree with the following statements 

1. The police in my area have the skills to carry 
out their policing requirements. 

Strongly 
Disagree  Disagree Agree  Strongly 

Agree    

1 2 3 4 

2. The police in my area have sufficient physical 
resources. 

1 2 3 4 

3. The police in my area treat the community 
with courtesy and respect. 

1 2 3 4 

4. The police in my area arrest criminals. 1 2 3 4 

5. The police in my area provide feedback and 
progress reports on any case reported. 

1 2 3 4 

6. The police in my area respond on time to 
crime scenes. 

1 2 3 4 

7. The police in my area recover stolen property 
reported to them. 

1 2 3 4 

8. I have confidence in the police in my area.  1 2 3 4 

9. The community have access to information 
from the police on their services  

1 2 3 4 

10. Skip     

11. I can complain about the service of the police 
if I have a concern/ complaint. 

1 2 3 4 

12.  Skip 1 2 3 4 

13. I have confidence in the Justice system 1 2 3 4 

14. I have confidence in the National Prosecuting 
Authority (NPA) 

1 2 3 4 

15. I have confidence in the Department of 
Correctional Services (Prisons) 

1 2 3 4 

16. I think the police (SAPS, Law Enforcement) in 
my area are corrupt 

1 2 3 4 

 
 

2. PUBLIC SPACES  
 
Public spaces will focus on the perception of safety of members of the public when they 
utilise public spaces and buildings. 
 
I feel safe at the following places in my area  
 

17. In my home during the day
Strongly 
Disagree  Disagree Agree  Strongly 

Agree    
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I feel safe at the following places in my area  
 

1 2 3 4 

18. In my home at night 1 2 3 4 

19. On the street during the day 1 2 3 4 

20. On the street at night 1 2 3 4 

21. In public commercial/retail places (Shopping 
centres, Malls, Spaza, etc.) during the day   

1 2 3 4 

22. In public commercial/retail places (Shopping 
centres, Malls, Spaza, etc.) at night 

1 2 3 4 

23. In public transportation hubs (taxi 
ranks/bus/train stations) during the day 

1 2 3 4 

24. In public transportation hubs (taxi 
ranks/bus/train stations) at night 

1 2 3 4 

25. Travelling in a private vehicle during the day   1 2 3 4 

26. Travelling in a private vehicle at night 1 2 3 4 

27. Travelling on public transport during the day   1 2 3 4 

28. Travelling on public transport at night 1 2 3 4 

29. Accessing communal services (toilets/taps, 
etc.) during the day 

1 2 3 4 

30. Accessing communal services (toilets/taps, 
etc.) at night 

1 2 3 4 

31. Open spaces and recreational areas during 
the day 

1 2 3 4 

32. Open spaces and recreational areas at night 1 2 3 4 
 
3. ESTABLISH SAFETY PARTNERSHIPS 

This part will focus on the knowledge of the public of existing partnerships and willingness 
to participate and support these partnerships.  

 
2.1 Community Policing Forum (CPF) 

 
Community Policing Forum (CPF) 

33. I know about the work of the CPF in my area 

Strongly 
Disagree  Disagree Agree  Strongly 

Agree    
1 2 3 4 
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34. I am willing to participate in the activities of 
the CPF 

1 2 3 4 

35. The CPF contributes to safety in the 
community 

1 2 3 4 
 

2.2 Community Safety Forum (CSF) 
 

Community Safety Forum(CSF) 

36. I know about the activities of the CSF  

Strongly 
Disagree  Disagree Agree  Strongly 

Agree    
1 2 3 4 

37. I am willing to participate in the activities of 
the CSF 

1 2 3 4 

38. The CSF contributes to safety in the 
community 

1 2 3 4 
 

2.3 Neighbourhood Watch (NHW) 
 

Neighbourhood Watch (NHW) 

39. I know about the activities of the 
neighbourhood watch. 

Strongly 
Disagree  Disagree Agree  Strongly 

Agree    

1 2 3 4 

40. I am willing to participate in the activities of the 
neighbourhood watch. 

1 2 3 4 

41. The neighbourhood watch contributes to 
safety in the community. 

1 2 3 4 
 

2.4 Reservist Programme of SAPS 
 

Reservist Programme of SAPS 
 

42. I know about the work of the Reservist 
Programme of SAPS.  

Strongly 
Disagree  Disagree Agree  Strongly 

Agree    
1 2 3 4 

43. I am willing to participate in the work of the 
Reservist Programme of SAPS if I were eligible. 

1 2 3 4 

44. SAPS reservists contribute to safety in the 
community. 

1 2 3 4 

 
Thank you for your participation!!! 
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