FOR MORE INFORMATION CONTACT:

DEPARTMENT OF ENVIRONMENTAL
AFFAIRS AND TOURISM:
TOLL FREE: 0800 116 110
FAX: 0800 0077 88
WEB: www_environment gov.za
R
PROVINCIAL REGISTRARS CONTACT NUMBERS
GAUTENG: 011-327 2000
KWAZULU-NATAL: 031-304 7144
EASTERN CAPE: 041-585 7761
FREE STATE: 051-403 3839
MPUMALANGA: 013-752 7001
NORTHERN CAPE: 053-832 2657
LIMPOPO: 015-258 7053/4

NORTH WEST: 018-384 1022/8
WESTERN CAPE: 021-483 8734 U NN FRCQEID A MENEN-Y
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S IN TERMS OF THE TOUR OPERATORS AND TOURISTS 6UIDES THE TOURIST GUIDE CODE OF ‘&t
. CONDUCT AND ETHICS :
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T TOURISM SECOND AMENDMENT REGULATIONS ot
o, A Professional Tourist Guide: P37
.ri'w. ACT 2000, LEGAL TOURIST GUIDES
1;_ - 0 No company or close corporation must 0 Shall at all imes show willngness to provide M4
Ko IN SOUTH AFRICA MUST: optimum o it aarvica G e
S utilise the services of unregistered touriat S ’
irﬂ tourists, and will give tourists an opportunity to '
“§ _,.- guides. enjoy of vislt a desired destination. e
j-, O  Be registered with any Provinclal 0 Shall be sulably dressed and presentable at @
A Registrar of their choice. - ol times. £
o7 Ay : ) O No tourist guide may drive & vehicle with O Shall be punctual, rellable, honest,
r-ﬂ - Be a South African citizen or ammﬁmm1um consclentious and tactful at all imes.
* 88058 work [ Shall ba a responsibla driver, whan drivi b
_,f i Rt vaid while at the same time acting as a tourist a guids. i el B S
T 4 ¥
i 4. permit. ouide. O Shall be knowledgeabls and shall assiet
g O Have a valld first ald ceriificate. tourists and not provide them with misieading
% ' - Bo at least <1 ,'p".'ﬂf“. ] Tuurmatumwm "bﬂﬂm O Shall at no ime ba undar tha Influance of 4, "_-
e O Ablde with the tourlst gulde code alcahol or a narcotic substance while on R
%l = a fine of R10.000 i, !
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758 conaultation :
o4 2 e s S 0 Shall be concemed at all tmes for the safety © At
1:;"{} of the tourlst. ‘1
ol A [ Shall wear the appropriate fourist guide badge o
oy a D - and will carry hia/her registration card,

o O Shall In no way discriminate In rendering
sorvice o any tourist on any basls e.9. colour,
gender, ethnicity, natlonality physical challange,
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