
POINTS TO NOTE ABOUT THE FAMILYPOINTS TO NOTE ABOUT THE FAMILY 
ADVOCATEADVOCATE

• The Family Advocate cannot become involved in any matter that 

has already been fi nalized by the Court.

• The Family Advocate cannot be subpoenaed to Court as a witness to 

give evidence on behalf of any party even if his/ her recommenda-

tion is in favour of that party.

• The recommendation of the Family Advocate is intended to assist 

the Court in adjudicating a matter and arriving at a particular or-

der.  The recommendation itself is not enforceable unless incorpo-

rated in a Court Order.

• The Family Advocate is a neutral institution and cannot act as the 

legal representative for either litigant, in a matter.
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 Chief Family Advocate Offi ce:

Pretoria Tel:  (012) 357 8021

  Tel: (012) 357 8014  

  Fax: (012) 357 8837

Pretoria Tel:  (012) 323 0760

  Fax: (012) 326 4633

Polokwane Tel:  (015) 291 2804-9

Lebowakgomo Tel:  (015) 633 7169

  Fax: (015) 633 7177

Nelspruit Tel:  (013) 752 8393

  Fax: (013) 752 2666

Johannesburg Tel:  (011) 333 3724

  Fax: (011) 337 8189

Mmabatho Tel:  (018) 387 5085

  Fax: (018) 392 6158

Cape Town Tel:  (021) 462 3050

  Fax: (021) 462 3109

Durban Tel:  (031) 310 6500

  Fax: (031) 305 4130

Pietermaritzburg Tel:  (033) 342 0616

  Fax: (033) 342 0587

Bloemfontein Tel:  (051) 447 1115

  Fax: (051) 430 5052

Kimberley Tel:  (053) 839 0049

  Fax: (053) 832 2141

Port Elizabeth Tel:  (041) 585 5718

  Fax: (041) 585 4459

Umtata Tel:  (047) 532 5998

  Fax: (047) 532 5337

Grahamstown Tel:  (046) 622 9333

  Fax: (046) 636 2374

East London Tel:  (043) 722 8866

  Fax: (043) 722 8868

Buffalo City Tel:  (041) 585 5718

  Fax: (041) 585 4459

King Williams Town Tel:  (043) 642 2842

  Fax: (043) 642 3037

Graaff-Reinet Tel:  (049) 892 2263

  Fax: (049) 892 2377
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WHEN DO YOU GO TO SEE THE 
FAMILY ADVOCATE?

You may visit the Family Advocate when you have a 

divorce pending in Court, and have minor or depend-

ent children whose subsequent custody, guardianship 

or access arrangements are in dispute.  There are other 

circumstances under which the Family Advocate may be 

consulted.  These include any application for the variation 

of a custody, guardianship or access order, an application 

for the defi nition of access, a custody, access or guardian-

ship dispute arising from the dissolution of a customary 

marriage, an application by an unwed father for custody, 

access or guardianship to his minor child or any other mat-

ter involving minor or dependent children, where the Court 

has specifi cally ordered the Family Advocate to intervene.

THE BENEFITS OF ENGAGING THETHE BENEFITS OF ENGAGING THE 
ASSISTANCE OF THE FAMILYASSISTANCE OF THE FAMILY 
ADVOCATE:ADVOCATE:

• If the parties reach agreement on disputed issues the 

matter does not proceed to trial.  This reduces costs 

and time.

• The Offi ce of the Family Advocate affords the child an 

opportunity to be heard with regard to his/ her posi-

tion in the parties  pending divorce.

• The Family Advocate is a neutral person who focuses 

solely on the best interests of the child.

• The atmosphere at the Offi ce of the Family Advocate 

is less rigid and solemn compared to that of a court-

room.  It is therefore child-friendly.

• The Family Advocate uses techniques of alternate 

dispute resolution, which help reduce the acrimony 

between the parties.

• The Family Advocate may work in liaison with other 

professionals (example social workers, psychologists 

psychiatrists, therapists), in assisting the family and 

to ascertain what is in the best interests of the child.

WHO PAYS THE FAMILY 
ADVOCATE?

The services of the Family Advocate are 

rendered to the public free of charge.  

The Family Advocate is a legal offi -

cer employed by the Department of 

Justice and acts as legal representa-

tive of the child/ren.
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WHAT DOES THE FAMILY 
ADVOCATE DO?

The  Family Advocate assists the parties to reach an 

agreement on disputed issues, namely custody, ac-

cess and guardianship.  If the parties are unable 

to reach an agreement, the Family Advocate evalu-

ates the parties  circumstances in light of the best 

interests of the child and makes a recommenda-

tion to the Court with regard to custody, access or 

guardianship.

HOW DOES THE FAMILY 
ADVOCATE DO THIS?

Upon application by the parties, the Family Advo-

cate institutes an inquiry during which the Family 

Advocate, assisted by a Family Counsellor (normal-

ly a trained social worker), interviews the parties 

to ascertain their personal circumstances and the 

background details to their matter.  The Family 

Advocate then interviews the children to allow them 

the opportunity to be heard.  This prevents the child 

from having to appear in Court.


