
 
 
 
 
 
 

SMME Service Providers 
 
 
 

Western Cape Provincial Government Contact Centre 
(Accessing ALL provincial departments) 

0860 142 142 
142 Long Street Cape Town 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
1.       Information 

• Starting a business 
• Accessing business services 
• Market information and opportunities 
• Business training and mentorship 
 

1.1     Organisations 
 

Organisations Contact Details Area Email Address 
Centre for Opportunity Development 
(Junior Achievement) 

(021) 448-7501 Observatory rrode@cpt_jasa.org.za 

Clotex (Clothing & Textile) (021) 686-0522 Rosebank Clotex@intekom.co.za 
NICRO Business Centre  (021) 397-6063 Mitchells Plain mbulelo@prov.nicro.co.za 
Zenzele Enterprises (021) 361-1840 Khayelitsha carletteegyp@iafrica.com 
South Cape Business Centre (044) 873-3431 George  
West Coast Business Centre (022) 714-1731 Saldanha Bay westbusc@intekom.co.za 
Stellenbosch Business & Learning 
Centre  

(021) 883-8344 Stellenbosch  

Technology Enterprise Centre (021) 959-6044 
www.pentech.ac.za 

Bellville damonsd@mail.pentech.ac.za

University of Cape Town (Graduate 
School of Business) 

(021) 406-1440 Cape Town  

The Business Place (joint project 
between provincial and local 
government and Investec) 

(021) 422 2794 Cape Town denise@thebusinessplace-
cpt.co.za 
 

Swiss Contact (voucher programme 
for training, mentorship, etc.) 

(021) 488 3401 
www.swisscontact.ch 

Cape Town hk@swisscontact.co.za 
 

Business Beat 0861 100447 Cape Town  
Business Skills & Development Cnt (021) 447 2745 Salt River bsdceduc@global.co.za 

mailto:rrode@cpt_jasa.org.za
mailto:Clotex@intekom.co.za
mailto:mbulelo@prov.nicro.co.za
mailto:carletteegyp@iafrica.com
mailto:westbusc@intekom.co.za
mailto:denise@thebusinessplace-cpt.co.za
mailto:denise@thebusinessplace-cpt.co.za
mailto:hk@swisscontact.co.za
mailto:bsdceduc@global.co.za


Business Associations   Email Address 
NAFCOC     (021) 361-3464 Khayelitsha
Western Cape Business Opportunities 
Forum (WECBOF) 

(021) 951-6852 Bellville  

Cape Regional Chamber of 
Commerce 

(021) 402-4300 
www.caperegionalchamber.co.za

Cape Town  

Afrikaanse Handelsinstituut (021) 945-3593 Bellville  

Library Business Corners (021) 425-7384 
www.lbc.za.net 

Cape Town gaillbc@iafrica.com 

Internet    

BRAIN     (012) 349-2847
www.brain.org.za 

Internet

CIPRO (Registering a CC or a 
company) 

0861 843 384 
www.cipro.gov.za 

Internet  

 
 

2.       Access to Finance 
• Start-up capital 
• Expansion capital (fixed and operational) 
• Bridging Finance 
• Incentives (paid “after-the-fact”) 
 

2.1       Organisations  
 
Organisations Contact Details Area Email Address 
Khethani Business Finance (021) 683-7656 Claremont lavendra@ct.khethani.co.za 
Sizanani    (011) 315-7140 Johannesburg
New Business Finance (021) 671-6263 Claremont george@nbf.co.za 

Nations Trust (021) 424-5853 Cape Town Maxwell@thenationstrust.org 

Business Partners (021) 464-3600 
www.businesspartners.co.za

Cape Town vbartes@businesspartners.co.za
 

Industrial Development Council 
(IDC) 

(021) 421-4794 
www.idc.co.za 

Cape Town  

Africa Project Development Fund (021) 418 7177 Cape Town  

mailto:gaillbc@iafrica.com
mailto:lavendra@ct.khethani.co.za
mailto:george@nbf.co.za
mailto:Maxwell@thenationstrust.org


Thuso (Khula) (021) 671-9057 Claremont  

Umsobomvu Youth Fund (18 – 35) (011) 805-9701 
www.uyf.org.za 

Midrand, JHB  

Progress Youth Fund (18 –35) 
 

(011) 371 2340 Gauteng  

Commercial Banks (e.g. ABSA) Refer to telephone directory Country-wide  
National Empowerment Fund (011) 772 8000 Gauteng  
IKapa/ABSA Capital Fund 
(Provincial Government) 

(021) 863 5000 
 

Paarl (serves entire 
Western Cape) 

kmorkel@casidra.co.za 

Department of Trade & Industry 
(Incentives) 

0861 843 384 or  
(021) 465 1568 
www.thedti.gov.za 

Country-wide & 
Cape Town 

 

 
 
 

3.       Business Training 
• Starting a business 
• Business management (e.g. marketing, financial management) 
• Business plan writing 
 

3.1       Organisations 
 

Organisations     Contact Details Area
Centre for Opportunity Development (021) 448-7501 Observatory  
Isibane Resource Centre (021) 633-1883 Gugulethu  
NICRO Business centre (021) 397-6063 Mitchells Plain  

Zenzele Training and development (021) 361-1840 Khayelitsha carletteegyp@iafrica.com

South Cape Business Centre (044) 873-3431 George  
West Coast Business Centre (022) 714-1731 Saldanha  
Stellenbosch Business & Learning 
Centre 

(021) 883-8344 Stellenbosch  

Technology Enterprise Centre (021) 959-6044 
www.pentech.ac.za 

Bellville  

University of Cape Town (Graduate (021) 406-1440 Cape Town  

mailto:kmorkel@casidra.co.za


School of Business) 
University of the Western Cape (021) 959-2240 Bellville  
Business Beat 0861 100447 

www.businessbeat.co.za 
Cape Town gchait@gmx.net 

Clotex (Clothing & Textile) (021) 686-0522 Rosebank  
FEBDEV    (021) 709-0040 Muizenberg

www.febdev.org.za 
Triple Trust Organisation (021) 689-6000 

www.tto.org.za 
Mowbray  

 
 

4.       Mentorship 
• Business coaching 
• “One-on-one support” 
• New & growing businesses 
 

4.1      Organisations 
 

Organisations     Contact Details Area
Clotex (Clothing & Textile) (021) 686-0522 Rosebank  
Business Beat 0861 100447 Cape Town  
South Cape Business Centre (044) 873-3431 George  
West Coast Business Centre (022) 714-1731 Saldanha  

Technology Enterprise Centre (021) 959-6044 
www.pentech.ac.za 

Bellville  

University of Cape Town (Graduate 
School of Business) 

(021) 406-1440 Cape Town  

 
 
 
 
 
 
 
 
 

mailto:gchait@gmx.net


 
 

5.       Business Support 
• Accessing business services 
• Actual “hands on” support 
 

5.1       Organisations 
 

Organisations     Contact Details Area
Clotex (Clothing & Textile) (021) 686-0522 Rosebank  
Cape Manufacturing Advice Centre 
(Cape Mac) 

(021) 596-1300 
www.capemac.co.za 

N1 City - Goodwood  

South African Bureau of Standards 
(SABS) 

(021) 689-5511 
www.sabs.co.za 

Rosebank  

Council for Scientific and Industrial 
Research (CSIR) 

(021) 685-4329 
www.csir.co.za 

Rosebank  

Business Associations See page 2: Information   

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 
 

6.       Tenders and Linkages 
• government opportunities (national, provincial & local) 
• linking small with big business (outsourcing) 
• databases of buyers 
 

6.1       Organisations 
 

Organisations     Contact Details Area
Business opportunities Network 
(BON 

(021) 419-9641 
www.bon.co.za 

Cape Town  

Clotex (Clothing & Textile) (021) 686-0522 Rosebank  
South Cape Business Centre (044) 873-3431 George  

West Coast Business Centre (022) 714-1731 Saldanha  

Technology Enterprise Centre (021) 959-6044 
www.pentech.ac.za 

Bellville  

Websites (e.g. provincial & national 
government) 

www.capegateway.gov.za 
www.gov.za/tenders/ 

National & Provincial  

Trade World (Western Cape 
Provincial Database of SMMEs) 

(021) 680-4600 
www.tradeworld.net 

Mowbray  

 
 

7.      Other support and networking organisations 
 

Organisations     Contact Details Area
Menngos (Alliance of SMME service 
providers) 

(021) 424-1775 Cape Town  

Black Management Forum (021) 419 3120 Cape Town  
 
 
 

http://www.gov.za/tenders/
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