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CD cleaning products work as well as 
DVD cleaning products.

If you continue to have problems after 
cleaning the disc, you may need to repair 
one or more scratches.  Sometimes even 
hairline scratches can cause errors if they 
just happen to cover an entire error cor-
rection (ECC) block.  Examine the disc to 
find scratches, keeping in mind that the laser 
reads from the bottom.  

There are essentially two methods of 
repairing scratches: fill or coat the scratch 
with an optical substance; polish down 
the scratch.  There are many commercial 
products that do one or both of these, or 
you may wish to do it yourself with polishing 
compounds or toothpaste.  The trick is to 
polish out the scratch without causing new 
ones.  A mess of small polishing scratches 
may cause more damage than a big scratch.  
As with cleaning, polish only in the radial di-
rection.  It is recommended that DVDs with 
scratches that cannot be polished down be 
returned to the Library Service for repairs.  
The DVDs will be handled in the same way 
as damaged CDs.

What happens if a disc is 
scratched?
Scratches may cause minor data errors that 
are easily corrected.  That is, data is stored 
on DVDs using powerful error correction 
techniques that can recover from even large 
scratches with no loss of data.  A common 
misconception is that a scratch will be worse 
on a DVD than on a CD because of higher 
storage density and because video is heavily 
compressed.  DVD data density is physically 
four times that of CD-ROM, so it is true that 
a scratch will affect more data.  But DVD 
error correction is at least ten times better 
than CD-ROM error correction and more 
than makes up for the density increase.  It is 
also important to realise that MPEG-2 and 
Dolby Digital compression are partly based 
on removal or reduction of imperceptible 
information, so decompression does not ex-
pand the data as much as might be assumed.  
Major scratches may cause uncorrectable 
errors that will produce an I/O error on 
a computer or show up as a momentary 
glitch in DVD-video picture.  Paradoxically, 
sometimes the smallest scratches can cause 
the worst errors (because of the particular 
orientation and refraction of the scratch).

Labels or magnetic strips on 
DVDs?
Labels and adhesive strips are dangerous 
because they can unbalance the disc and 

cause errors, or even damage a player, 
especially if they peel off while the disc is 
spinning.  Pressure-sensitive adhesives break 
down over time, so it is possible for labels to 
come loose after a few years.  Libraries and 
DVD rental outlets often want to label discs 
or attach magnetic strips for security, but it is 
best not to use them at all.  If you must, use 
a ring-shaped ‘donut’ label that goes around 
the centre of the disc.  As long as the circular 
label doesn’t interfere with the player clamp-
ing onto the hub, it should be fine.  If you 
have to use a non-circular sticker, place it as 
close to the centre as possible to minimise 
unbalancing.  Placing a second sticker straight 
across from the centre will also help.  Writ-
ing with a marker in the clear (not reflective) 
area at the hub is better than using a sticker, 
although there is not much room for writing 
in.  Write only in the area inside a 44mm 
diameter.  Writing anywhere else on the disc 
is risky, since the ink could possibly eat away 
the protective coating and damage the data 
layer underneath.

In most cases a better alternative for 
security is a case that can only be opened 
with special equipment at the register or 
checkout counter.  Barcodes, stickers, and 
security strips can be placed on the case 
without endangering discs (or players).  This 

is especially good for double-sided discs, 
which have no space for stickers.

The Library Service is still investigating 
various products for the cleaning of discs 
and the strengthening of the centre part of 
the disc which is the most vulnerable.  The 
commercial products are quite expensive 
and will add significantly to the processing 
cost, but if it can extend the life of a DVD it 
is worthwhile looking into.  Any information 
and suggestions on the care of DVDs by 
public libraries will be welcomed.  DVDs are 
here to stay (for the next few years at least!) 
and we will have to find ways to optimise 
their life span.

Source
http:// www.dvddemystified.com/dvdfag.html
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T he DVD is a relatively new format 
that will eventually replace the VHS 
format completely.  As a result of 

this technological development, the Library 
Service has started to acquire large numbers 

Do
− handle discs by the outer edge or the 

centre hole
− use a non-solvent-based felt-tip 

permanent marker to mark the label 
side of the disc

− keep dirt or other foreign matter from 
disc

− store discs upright (book style) in 
plastic cases specified for CDs and 
DVDs

− return discs in their packaging (or 
cases) to minimize the effects of 
environmental changes

− leave discs in their packaging (or 
cases) to minimize the effects of 
environmental changes

− open a recordable disc package only 
when you are ready to record data on 
that disc

− store discs in a cool, dry, dark 
environment in which the air is clean

− remove dirt, foreign material, 
fingerprints, smudges and liquids by 
wiping with a clean cotton fabric in a 

straight line from the centre of the disc 
toward the outer edge

− use CD/DVD-cleaning detergent, 
isopropyl alcohol, or methanol to 
remove stubborn dirt or material

− check the disc surface before recording.

Do not
− touch the surface of the disc
− bend the disc
− use adhesive labels
− store discs horizontally for a long time 

(years)
− open a recordable optical disc package 

if you are not ready to record
− expose discs to extreme heat or high 

humidity
− expose discs to extremely rapid 

temperature or humidity changes
− expose recordable discs to prolonged 

sunlight or other sources of ultraviolet 
light

− write or mark in the data area of the 
disc (the area the laser ‘reads’)

− clean by wiping in a direction going 
around the disc.

Quick reference guide for care and handling


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of DVDs from just about every genre of film.  
The DVD gives the viewer a much better 
viewing experience by providing excellent 
sound and picture clarity.  

In addition to good sound and picture 
quality, almost all DVD titles have optional 
subtitles in several languages as well as 
several spoken language options.  However, 
the greatest advantage of the DVD format 
is that many titles have special features such 
as specific scene selections, production 
notes, deleted scenes, behind the scenes and 
making of featurettes.  Here are some of the 
DVD titles you can expect to find in libraries 
in the near future.

Specific title reviews
Buena Vista Social Club / producers, Ulrich 
Felsberg and Deepak Nayar ; director, Wim 
Wenders.

Ry Cooder a prominent American musi-
cian, and his son travel to Cuba in search of 
once proud and famous Cuban singers and 
musicians.  The documentary further shows 
how Cooder locates and helps the artists, 
who used to perform at the Buena Vista 
Social Club, perform on stage again and in 
some cases revive careers. 

Special features:  Artist biographies, docu-
mentary production notes, theatrical trailer 
of Buena Vista Social Club, a look at the 
Cuban film industry, making of a documen-
tary.

.

The duellists / producer, David Puttnam; 
director, Ridley Scott.  (Keith Carradine, 
Harvey Keitel) 

The film is set in France in the 1800s as 
Napoleon comes into power.  Lieutenant 
Armand d’ Hubert  (Carradine) and Lieuten-
ant Gabriel Feraud (Keitel) fight a series of 
increasingly violent duels over a period of 
sixteen years.  What started as an imagined 
slight escalates into an all out feud, which 
holds both men prisoner for more than a 
decade.

Special features: Commentary by direc-
tor Ridley Scott, commentary and isolated 
music score by Howard Blake, a discussion 
between directors Ridley Scott and Charles 
de Lauzirika. 

Terminator / producer, Gale Anne 
Hurd; director, James Cameron.  (Arnold 
Schwarzenegger, Linda Hamilton.)

The film is the story of Sarah Connor 
(Hamilton), a woman who is being hunted 
by a cyborg (Schwarzenegger) sent back 
from the future to kill her before she falls 
pregnant with the child who will become the 
leader of the resistance in the future fight 
against the machines.

Special features:  This double disc set 
features PC content for IBM and Macintosh 
users on disc 1.  Disc 2 features still material 
from the original 1982 treatment, artwork 
by James Cameron as well as production 
photographs.  Stan Winston discusses the 
Terminator makeup effects and publicity ma-
terial of the 1982 release.  Deleted scenes 
are also featured.

Gangs of New York / producer, Alberto 
Grimaldi and Harvey Weinstein; direc-
tor, Martin Scorsese.  (Daniel Day-Lewis, 
Leonardo DiCaprio.)

After years of incarceration, young Irish 
immigrant Amsterdam Vallon (DiCaprio) 
returns seeking revenge against the rival 
gang leader (Day-Lewis) who killed his father.  
Amsterdam’s personal vendetta becomes 
part of the gang warfare that erupts as he 
and his fellow Irishmen fight to claim a place 
for themselves in their new country.

Special features:  A look at the history 
of the Five Points, costume and set design, 
360 degree virtual set tour and a Discovery 
Channel featurette on the gangs of New 
York.

Peter Pan / producers, Lucy Fisher, Douglas 
Wick and Patrick McCormick; director, PJ 
Hogan.  (Jason Isaacs, Jeremy Sumpter.)

Wendy Darling entertains her brothers 
with stories of Captain Hook at bedtime 
every night, but one night when Peter Pan 
flies into their nursery and teaches them 
to fly, they find themselves living the tales 
Wendy spins every night.  Peter Pan leads 
them to Neverland and they join the Lost 
Boys in their fight against Captain Hook and 
his pirates.

Special features: Set explorations, character 
biographies, deleted scenes, alternate ending 
and The legacy of Pan featurette. 
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Black Hawk down / producers, Jerry 
Bruckheimer and Ridley Scott; direc-
tor, Ridley Scott.  (Josh Hartnett, Ewan 
McGregor.)

123 elite United States soldiers drop into 
Mogadishu, Somalia to capture two top 
lieutenants of a renegade warlord and find 
themselves in a great battle when a large 
force of heavily-armed Somalis resist their 
incursion. 

Special features: Commentaries by pro-
ducer and 1993 United States special forces 
veterans, filmographies, deleted and alternate 
scenes and the making of Black Hawk down 
featurette.

Bend it like Beckham / producer, Deepak 
Nayar, Gurinder Chadha; director, Gurinder 
Chadha.  (Parminder Nagra, Keira Knightly.) 

The daughter of orthodox Sikh parents 
rebels when she is not allowed to play 
soccer.  She runs off with her soccer team 
to fulfil her dream and in the process gains 
good friends and her chance to shine.

Special features: Director’s commentary 
and deleted scenes.

Driving Miss Daisy / producers, Richard D 
Zanuck and Lili Fini Zanuck; director, Bruce 
Beresford.  (Morgan Freeman, Jessica Tandy.)

The story of the life long friendship that 
develops between an elderly Jewish woman 
and her chauffeur despite the woman’s initial 
reservations about having a chauffeur.

Special features: Behind the scenes footage, 
Driving Miss Daisy featurette, production 
notes, cast and crew notes and theatrical 
trailer.

Identity / producer, Cathy Konrad; direc-
tor, James Mangold.  (John Cusack, Amanda 
Peet.)

Stranded at a motel in Nevada during a 
violent storm, ten strangers are forced to 
become acquainted when they realise that 
they are being killed one by one.

Special features: Director’s commentary, 
author’s commentary, deleted scenes, story 
board comparisons, trailers and filmogra-
phies.

Documentaries
Africa the Serengeti,  Air jaws, Buena Vista 
Social Club, D-Day men and machines.

Classics
Doctor Zhivago, The duellists, Lawrence of 
Arabia, Casablanca.

Science Fiction
Terminator, Blade runner, Independence 
Day, E.T. the extra-terrestrial.

Action
Gangs of New York, Gladiator, Pirates of 
the Caribbean, Heat.

Fantasy
Harry Potter (Philosopher’s stone, Chamber 
of secrets, Prisoner of Azkaban), The lord of 
the rings trilogy, Peter Pan.

War
Black Hawk down, Saving Private Ryan, 
Enemy at the gates, Platoon.

Comedy
Bend it like Beckham, Grosse Point Blank, 
Intolerable cruelty, Some like it hot.

Drama
Driving Miss Daisy, JFK, The insider, In the 
name of the father.

Thrillers
From hell, The hound of the Baskervilles, 
Invasion of the body snatchers, Identity.

Future titles
*Indiana Jones trilogy
*Star Wars trilogy
Alien quadrilogy
The Godfather collection
Cleopatra
Open Range
*The last samurai
*Monster
Terminator 2
Terminator 3.

* Titles marked with an asterisk denote those 
DVDs on order but not yet in public libraries at 
time of writing.
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