-

-

&

victims of violence

™

-

Build | a people’s contract to strengthen Department of
f ilie nd communities ' Social Development






Table of Contents

I. PREFACE

Il. FORM

Ill. PROVINCIAL VICTIM EMPOWERMENT PROGRAMME CO-ORDINATORS AND MANAGERS

Ill. PROVINCES

Eastern Cape

Free State

Gauteng

KwaZulu-Natal

Limpopo

Mpumalanga

Northern Cape

North West

Western Cape

V. COMPLAINT MECHANISMS

VI. INDEPENDENT COMPLAINTS DIRECTORATE (ICD)

36

66

74

112

132

142

158

172

325

325



The incidence of domestic violence appears to be continually on the increase in South Africa, particularly against
women and children. Existing measures to protect victims from domestic violence have proved to be inadequate, inef-
fective and biased against the victims.

Violence occurring in the home can have at least two damaging consequences. Firstly, it sends the message to the
young that violence is an acceptable way of resolving conflict. In this manner, the young are socialised to accept vio-
lence as a normal way of life. Thus, it increases the probability of generating a cycle of violence. Secondly, domestic
violence traumatises the victims and violates their rights. A debilitating cycle of violence from which the victim, increas-
ingly, cannot escape, is usually the scenario (normally described as the Battered Women’s/Person’s Syndrome). This
can then lead to repeat victimisation/repeat offending. In certain circumstances this can eventually spiral into fatality.

As a result of the debilitating impact of domestic violence on individuals and families Government and Civil Society has
established various services to support the victims and to raise awareness at community level.

This National Directory was developed in partnership with the provincial Victim Empowerment Programme Managers/
Coordinators and their provincial counterparts. A special word of thanks to the Western Cape Network on Violence
against Women who developed the Directory for the Western Cape Department of Social Development.

The National Directory is compiled in alphabetical order according to provinces and provides information on the net-
work of services and the protocol for the referral of victims of violence in South Africa, such as:
1. Government Services:

Social services

Health services

Justice services

South African Police Service

Complaints mechanism

2. Non-Governmental organisations
3. Shelters or overnight facilities
4. List of shelters

If you encounter any constraints in utilising the services or want to become involved in rendering services, contact your
provincial and/or regional Victim Empowerment Programme Managers/Coordinators as indicated on the first page of
the provincial information.

The details of the specific services often change. Therefore, users are welcome to amend and/or to make suggestions
towards further refinement of the National Directory on Services for Victims of Violence.

This Department wishes you well with all your endeavours.

Vusimuzi Madonsela
Director-General

Date: 2 December 2003



Please mark appropriate block with a X on or before 31 August each year. After completing this form, please forward it

to your provincial Victim Empowerment Programme Co-ordinator as reflected in the Resource Directory for Victims of
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NATIONAL CO-ORDINATOR

DEPARTMENT

NAME

TELEPHONE

FAX

National Department of
Social Development

Ms Joan Groenewald

(012) 312 7568

(012) 323 3733

PROVINCIAL VICTIM EMPOWERMENT PROGRAMME CO-ORDINATORS

AND/OR MANAGERS

DEPARTMENT

NAME

TELEPHONE

FAX

Eastern Cape Welfare

Mr M Maxegwana

( (
Free State VEP Manager Ms P Ramolehe (051) 409 0676 (051) 409 0671
Gauteng Dept Social Mr P Human (011) 355 7726 (011) 355 7726
Services Ms A Wainwright (011) 836 4756 (011) 492 1094
KwaZulu-Natal Welfare Ms S Zulu (035) 874 3833 (035) 874 3797
Mpumalanga Welfare Ms Z Madonsela (013) 766 3187 (013) 766 3456/5
North West Social Ms M Sepeng (018) 387 5132 (018) 387 8623/5732
Services
Northern Cape Social Ms M Lekhobo (053) 871 1021 (053) 871 3611
Services
Northern Province Ms | Sikwane (015) 290 9183 (015) 291 3314
Northern Province Ms L Kaba (015) 290 9097 (015) 291 4864
Western Cape Social Ms S Kouta (021) 483 5011 (021) 483 4487

Services




Eastern Cape




EASTERN CAPE PROVINCIAL VICTIM EMPOWERMENT PROGRAMME

DEPARTMENT

NAME

TELEPHONE

FAX

Eastern Cape Welfare

Mr M Maxegwana

(040) 609 5305

(040) 635 0693

VICTIM EMPOWERMENT PROGRAMME

DISTRICT NAME TELEPHONE FAX
Private Bag X0039 D F Makubalo (040) 609 5303 (040) 636 3175
Bisho
5608
DISTRICT CO-ORDINATORS
Aliwal North N Vika (051) 633 1600 (051) 633 1608
Butterworth M Ngcebetsha (047) 491 0506 (047) 491 0506
Cala N Manakaza (047) 877 0705 (047) 877 0044
Cofimvaba D Ncambaca (047) 874 0011 047) 874 0793
Cradock P Kwanini (048) 881 4478 048) 881 4492
East London EN Dambuza (043) 742 0904 047) 743 8174
Engcobo S Genge (047) 548 1855 047) 548 1856
Fort Beaufort N Ntanga (046) 654 4429 046) 645 4431
Graaff-Reinet RL Bosch (049) 892 2158 049) 892 3551
Grahamstown S Basson (046) 636 1484 046) 622 5347
Humansdorp B Mostert (042) 291 1422 042) 291 1146
Idutywa SK Sodlaka (047) 577 015 047) 577 0027
Lady Frere NC Tete (047) 878 0300 047) 878 0271
Lusikisiki O Mantame (039) 253 1849 039) 253 1835
Mount Frere S Siyo (039) 255 0326 047) 254 0773
Mt Fletcher N Nkalitshana (039) 257 0042 039) 257 0053
Nggeleni NC Sangela (047) 555 0113 047) 555 0131
Port Elizabeth A Phillips (041) 922 8838 041) 922 8957
Queenstown P Mehlomakulu (045) 839 7034 045) 839 7034
Sterkspruit BC Cwayi (051) 611 0060 051) 611 0208
Stutterheim P Mrubata (040) 654 0739 040) 654 0666
Tsolo NS Madikizela (047) 542 0084 047) 542 0084
Umtata VNV Malotana (047) 502 5244 047) 532 4554
Umzimkulu T Mthembu (039) 259 0238 039) 259 0939
CAPITAL: BISHO
DEPARTMENT| POSTAL ADDRESS PHYSICAL ADDRESS TELEPHONE FAX
Welfare Social Development 4th Floor (040) 609 5303 (040) 636 3175
Private Bag X0039 Dept of Finance
Bisho Tyamzashe Building
5605 Bisho
Health Dept of Health 5th Floor Dukumbana
Private Bag X0038 Building
Bisho
5605
Justice Dept of Justice 1st and 2nd Floor Union | (043) 702 7000
(Region) Private Bag X9065 Arcade Building
East London 29 Union Street
5200 East London
SAPS The Provincial Griffiths Mxenge
Commissioner College of Education
Zwelitsha Zwelitsha
5608




DISTRICT OFFICES

ABERDEEN
DEPARTMENT POSTAL ADDRESS | PHYSICAL ADDRESS | TELEPHONE FAX
Health Aberdeen Hospital SAPS

Private Bag X220 Addo

6270 Tel: (042) 2330062
Justice 24 Porter Street

Aberdeen

ADDO
DEPARTMENT POSTAL ADDRESS | PHYSICAL ADDRESS| TELEPHONE FAX
SAPS (042) 233 0062
ADELAIDE
DEPARTMENT POSTAL ADDRESS | PHYSICAL ADDRESS | TELEPHONE FAX
Social Development Social Development | C/o The Municipality |(046) 684 1595

Services Adelaide

Private Bag X350

Adelaide

5760
Health Adelaide Hospital

PO Box 128

Adelaide

5760
Justice Magistrate’s Court Church Street (046) 684 0025

P/Bag Adelaide

Adelaide

5760
ALICE
DEPARTMENT POSTAL ADDRESS | PHYSICAL ADDRESS| TELEPHONE FAX

Social Development

Social Development
Services

C/o Magistrate
Alice

5700

Social Worker’s Office
166 Garden Street
Alice

(040) 653 1311

(040) 653 1311

Health

Victoria Hospital
Private Bag X1300
Alice

5700

Long Market Street
Alice

(040) 653 1141

Justice

Private Bag X1313
Alice
5700

2 Bell Street
Alice

(040) 653 1122

(040) 653 2221

SAPS

Com Service Centre
PO Box 183

Alice

5700

(040) 653 2222

(040) 653 2221




ALIWAL NORTH

DEPARTMENT

POSTAL ADDRESS

PHYSICAL ADDRESS

TELEPHONE

FAX

Social Development

Social Development

Old Nursing Home

(051) 633 2402/3/5

(051) 633 2404

Services Building
PO Box 306 Aliwal North Hospital
Aliwal North Aliwal North
9750
Health Private Bag X1404 | Aliwal North Hospital (051) 634 2381 (051) 634 1604
Aliwal North
9750
Justice Private Bag X1003 | 16 Smith Street (051) 644 2173/2244|(051) 634 2293
Aliwal North Aliwal North
9750
SAPS Private Bag X1014 | 23 Smith Street (051) 634 1840
Aliwal North Aliwal North
9750
BARKLY EAST
DEPARTMENT POSTAL ADDRESS | PHYSICAL ADDRESS | TELEPHONE FAX
Health Cloet Joubert (045) 971 0091 (045) 971 0193
Hospital
Private Bag X7
Barkly East
9786
Justice The Magistrate Graham Street (045) 971 0013 (045) 971 0585
Private Bag X1 Barkly East
Barkly East
9786
SAPS CsC (045) 971 0009
Barkly East
BATHURST
DEPARTMENT POSTAL ADDRESS | PHYSICAL ADDRESS | TELEPHONE FAX

Social Development

Social Development
Services (Bathurst/

Port Alfred)

Private Bag X1008

Grahamstown

6170

Cor African & Hill
Grahamstown
Magistrate’s Office
Bathurst

SAPS

Bathurst

(046) 636 1484

(046) 622 5347

Justice

The Magistrate
Private Bag
Bathurst

CSC

SAPS

Private Bag
Bathurst
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BISHO

DEPARTMENT

POSTAL ADDRESS

PHYSICAL ADDRESS

TELEPHONE

FAX

Social Development

Social Development
Services

Private Bag X0043
Bisho

Bisho Hospital

(040) 635 2950/60

(046) 622 5347

5605

Health Private Bag X0043 Bisho Hospital (040) 635 2950/60 | (040) 635 2848
Bisho
5605

Justice The Magistrate’s Court | Magistrate’s Office (043) 642 1951 (043) 642 1015
Private Bag Alexandra Road
King William’s Town King William’s Town
5600

SAPS CSC SAPS (043) 642 2998 (043) 642 3505
Private Bag King William’s Town
King William’s Town
5600

BIZANA

DEPARTMENT POSTAL ADDRESS PHYSICAL ADDRESS| TELEPHONE FAX

Social Development | Social Welfare Magistrate’s Office (039) 251 0361 (039) 251 0408
Services Main Street
Private Bag X507 Bizana

Bizana

4800
Justice Magistrate’s Court Magistrate’s Office (039) 251 0210
Private Bag Main Street
Bizana Bizana
4800
SAPS CSC SAPS
Private Bag Bizana
Bizana
4800
BURGERSDORP
DEPARTMENT POSTAL ADDRESS PHYSICAL TELEPHONE FAX
ADDRESS

Social Development

Social Development
Services

PO Box 352
Burgersdorp

9744

Church Street
Burgersdorp

(051) 653 0878

(051) 633 2404

Health

Burgersdorp Hospital
Private Bag X6
Burgersdorp

9744

(051) 653 1882

(051) 653 0534

Justice

Magistrate’s Office
Private Bag
Burgersdorp

9744

Church Street
Burgersdorp

(051) 653 1833

(051) 653 0566

SAPS

Com Service Centre
Burgersdorp
9744

(051) 653 1700

(051) 653 0388
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BUTTERWORTH

DEPARTMENT POSTAL ADDRESS PHYSICAL ADDRESS | TELEPHONE FAX

Social Development | Social Welfare 39 Blanck Street (047) 491 3214 (047) 491 0506
Services Butterworth
Private Bag X3003
Butterworth
4960

Health Butterworth Hospital (047) 491 4161 (047) 491 4217
Private Bag X3051
Butterworth
4960

Justice Magistrate’s Court Magistrate’s Office (047) 491 3271 (047) 491 0414
Private Bag X3017 Blyth Street
Butterworth Butterworth
4960

SAPS Com S Centre SAPS (047) 491 3400 (047) 491 4550
PO Box 15 Bell Street
Butterworth Butterworth
4960

CALA

DEPARTMENT POSTAL ADDRESS PHYSICAL ADDRESS | TELEPHONE FAX

Social Development

Social Development
Services

PO Box 684

Cala

5455

Old Hospital Road
Cala

(047) 877 0011

(047) 877 0013

Health

Cala Hospital
Private Bag X516
Cala

5455

(047) 877 0129

(047) 877 0288

Justice

Magistrate’s Office
Private Bag

Cala

5455

Tsomo Road
Cala

(047) 877 0135

(047) 877 0568

SAPS

Com S Centre
PO Box 39
Cala

5455

Tsomo Road
Cala

(047) 877 0132

(047) 877 0568

CATHCART

DEPARTMENT

POSTAL ADDRESS

PHYSICAL ADDRESS

TELEPHONE

FAX

Social Development

Social Development
Services

19 Sprig Street
Stutterheim

4930

19 Sprig Street
Stutterheim

(043) 683 1434

(043) 683 1425

Justice Magistrate’s Court Main Street (045) 843 1027 (045) 843 1028
Private Bag X015310 | Cathcart
Cathcart
5600

SAPS Com S Centre SAPS (045) 843 1028 (045) 843 1225
PO Box 12 Robinson Street
Cathcart Cathcart
5600
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COFIMVABA

DEPARTMENT POSTAL ADDRESS PHYSICAL ADDRESS | TELEPHONE FAX
Social Development | Social Development Marelane and Kopman | (047) 874 0011 (047) 874 0115
Services Building
Private Bag X1216 Cofimvaba
Cofimvaba
5380
Justice The Magistrate Magistrate’s Office (047) 874 0008 (047) 874 0555
Private Bag Main Street
Cofimvaba Cofimvaba
5380
SAPS Com S Centre SAPS (047) 874 0009 (047) 874 0018
PO Box 9 Main Street
Cofimvaba Cofimvaba
5380
CRADOCK
DEPARTMENT POSTAL ADDRESS PHYSICAL ADDRESS | TELEPHONE FAX

Social Development

Social Development

Cradock Hospital

(048) 881 4478

(048) 881 4492

Services Cradock
PO Box 489
Cradock
5880
Health Cradock Hospital Cradock Hospital (048) 881 2123 (048) 881 1280
Private Bag X55 Cradock
Cradock
5880
Justice Magistrate’s Court 50 Market Square (048) 881 1378 (048) 881 2958
Private Bag X54 Cradock
Cradock
5880
SAPS Com S Centre Adderley Street (048) 881 7118 (048) 881 1511
Private Bag X50 Cradock
Cradock
5880
KWADIMBAZA
DEPARTMENT POSTAL ADDRESS PHYSICAL ADDRESS | TELEPHONE FAX

Social Development

Social Development
Services

Rent Office (TLC)
In front of Police

(040) 656 2244

(040) 656 2244

Private Bag X521 Station
Zwelitsha Dimbaza
5608
Justice Magistrate’s Court Magistrate’s Court (040) 654 1331 (040) 654 1337
Private Bag X504 Zone 5
Zwelitsha Zwelitsha
5608
SAPS Com S Centre Com S Centre (040) 656 2111 (040) 656 4303

Private Bag X01
KwaDimbaza
5671

Next to Rent Office
Dimbaza
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DORDRECHT

DEPARTMENT

POSTAL ADDRESS

PHYSICAL ADDRESS

TELEPHONE

FAX

Social Development

Social Development

Molteno Road

(045) 943 1121

(047) 878 0271

Services Dordrecht
PO Box 1111
Lady Frere
5410
Justice Magistrate’s Court 50 Market Square (045) 943 1008 (045) 943 1319
Private Bag X21 Cradock
Dordrecht
5435
SAPS Com S Centre Adderley Street (045) 943 1006
Private Bag X50 Cradock
Cradock
5880
EAST LONDON
DEPARTMENT POSTAL ADDRESS PHYSICAL ADDRESS | TELEPHONE FAX
Social Development | Social Development Deals House (043) 742 0904 (043) 743 8174

Services

Private Bag X9066
East London

5200

East London

Health Frere Hospital (043) 726 680 (043) 743 0840
Private Bag X9047
East London
5200

Justice Magistrate’s Court Magistrate’s Office (043) 722 5555 (043) 743 5510
Private Bag Fleet Street
East London East London
5200

SAPS Com S Centre Com S Centre (043) 709 1111 (043) 743 4065
PO Box 9037 3 Fleet Street
East London East London
5200

ELLIOT

DEPARTMENT POSTAL ADDRESS PHYSICAL ADDRESS | TELEPHONE FAX

Social Development

Social Development
Services

PO Box 30

Elliot

5460

Robinson Road
Elliot

Health

Elliot Hospital
PO Box 523
Elliot

5460

(045) 931 1321

(045) 931 1470

Justice

Magistrate’s Office
Private Bag X1
Elliot

5460

Voortrekker Street
Elliot

(045) 931 1013/1630

SAPS

Com S Centre
PO Box 39
Elliot

5460

17 Barry Road
Elliot

(045) 931 1194

(045) 931 1542
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ENGCOBO

DEPARTMENT POSTAL ADDRESS PHYSICAL ADDRESS | TELEPHONE FAX
Social Development | Social Development High Street (047) 548 1855 (047) 548 1856
Services Engcobo
Private Bag X6202
Engcobo
5050
Health All Saints Hospital (047) 248 1111 (047) 248 1116
Private Bag X215
Engcobo
5050
Justice Magistrate’s Office Main Street (047) 248 1117
Private Bag X6202 Engcobo
Engcobo
5050
SAPS Com S Centre Main Street (047) 577 0007 (047) 577 0130
PO Box 36 Engcobo
Engcobo
5050
EZIBELENI
DEPARTMENT POSTAL ADDRESS PHYSICAL ADDRESS | TELEPHONE FAX
Social Development | Social Development 2299 Zone D (040) 656 2244
Services Ezibeleni
PO Box 9440 5326
Queenstown
5320
Justice Magistrate’s Court Magistrate’s Office (040) 654 1331 (045) 839 2665
Private Bag X7076 71 Robinson Road
Queenstown Queenstown
5320 5320
SAPS Com S Centre (040) 656 2111 (047) 873 1052
SAPS
Ezibeleni
5326

15




FLAGSTAFF

DEPARTMENT

POSTAL ADDRESS

PHYSICAL ADDRESS

TELEPHONE

FAX

Social Development

Social Development
Services

Private Bag X1001
Flagstaff

4810

Post Office
Flagstaff

(039) 252 0515

(039) 258 0180

Health

Holy Cross Hospital
Private Bag X1001
Flagstaff

4810

(039) 252 3000/1

(039) 252 3002

Justice

Magistrate’s Court
Private Bag X1004
Flagstaff

4810

Main Street
Flagstaff

(039) 252 0127

(039) 258 0180

SAPS

Com S Centre
PO Box 18
Flagstaff
4810

Main Street
Flagstaff

(039) 252 0108

(039) 252 0178

FORT BEAUFORT

DEPARTMENT

POSTAL ADDRESS

PHYSICAL ADDRESS

TELEPHONE

FAX

Social Development

Social Development
Services

PO Box 816

Fort Beaufort

5720

Cape College Building
& Old Tower Hospital
Somerset Street

Fort Beaufort

(040) 653 1311

(040) 653 1311

Health

Fort Beaufort Hospital
Private Bag X226
Fort Beaufort

5720

(046) 645 1122

(046) 645 2623

Justice

Magistrate’s Court
Private Bag

Fort Beaufort
5720

4 Market Street
Fort Beaufort

(046) 645 1104

SAPS

Com S Centre
Private Bag
Fort Beaufort
5720

SAPS
Fort Beaufort

GRAAFF-REINET

DEPARTMENT

POSTAL ADDRESS

PHYSICAL ADDRESS

TELEPHONE

FAX

Social Development

Social Development
Services

Private Bag X692
Graaff-Reinet

6280

Social Worker’s Office
Graaff-Reinet

(049) 892 2158

(049) 892 3551

Justice

Magistrate’s Court
Private Bag
Graaff-Reinet
6280

28 Church Street
Graaff-Reinet

(049) 892 2263

(049) 892 2377

SAPS

SAPS

PO Box 6
Graaff-Reinet
6280

4 Middle Street
Graaff-Reinet

(049) 892 3333

(049) 892 5719
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GRAHAMSTOWN

DEPARTMENT

POSTAL ADDRESS

PHYSICAL ADDRESS

TELEPHONE

FAX

Social Development

Social Development

Cor African & Hill

(046) 636 1484

(046) 622 5347

Services Streets
Private Bag X1008 Grahamstown
Grahamstown
6140
Health Fort England Hospital (046) 622 7003 (046) 622 7030
Private Bag X1002
Grahamstown
6140
Justice Magistrate’s Court 199A High Street (046) 622 7303 (046) 622 5543
Private Bag X1004 Grahamstown
Grahamstown
6140
Magistrate’s Court Court Street (046) 653 0014
Private Bag Alexandria
Alexandria
SAPS SAPS 16 Beafort Street (046) 603 9152 (046) 603 9202
Private Bag X1 Grahamstown
Grahamstown
6140
HANKEY
DEPARTMENT POSTAL ADDRESS PHYSICAL ADDRESS | TELEPHONE FAX

Social Development

Social Development
Services
Private Bag X504

Hankey Secondary
School
Patensie Street

(042) 284 0450

(0420 284 0637

Humansdorp Hankey
6300
Justice Magistrate’s Court Phillip Street (042) 284 0303 (042) 284 0093
Private Bag X1 Hankey
Hankey
6350
SAPS Com S Centre SAPS (042) 284 0222
Hankey Hankey
6350
HOFMEYER
DEPARTMENT POSTAL ADDRESS PHYSICAL ADDRESS | TELEPHONE FAX

Social Development

Social Development
Services

PO Box 122
Hofmeyer

5930

(049) 892 2158

(049) 892 3551

Justice

Magistrate’s Court
Private Bag
Hofmeyer

5930

Magistrate’s Office
Voortrekker Street
Hofmeyer

(049) 892 2263

(049) 892 2377
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HUMANSDORP

DEPARTMENT

POSTAL ADDRESS

PHYSICAL ADDRESS

TELEPHONE

FAX

Social Development

Social Development
Services

Private Bag X504
Humansdorp

6300

Indaba House
Voortrekker Road
Humansdorp

(042) 291 1422

(042) 291 1146

Health

Humansdorp Hospital
Private Bag X536
Humansdorp

6300

(042) 295 1100

(042) 291 0204

Justice

Magistrate’s Court
Private Bag
Humansdorp
6300

Du Plessis Street
Humansdorp

(042) 391 0259

SAPS

SAPS
Private Bag
Humansdorp
6300

SAPS
Humansdorp

(042) 293 1079

IDUTYWA

DEPARTMENT

POSTAL ADDRESS

PHYSICAL ADDRESS

TELEPHONE

FAX

Social Development

Social Development
Services
Private Bag X1220

Idutywa Clinic
Premises

(047) 489 1102

(047) 491 0506

Idutywa
4980
Justice Magistrate’s Court Richardson Road (047) 489 1117/1270
Private Bag X1220 Idutywa
Idutywa
4980
SAPS Com S Centre SAPS (047) 489 1333 (047) 489 1439
PO Box 4 Idutywa
Idutywa
4980
JAMESTOWN
DEPARTMENT POSTAL ADDRESS PHYSICAL ADDRESS | TELEPHONE FAX

Social Development

Social Development
Services

Private Bag X02
Jamestown

5510

C/o Municipality
Jamestown

(051) 641 96907
083 329 1529

(049) 892 3551

Health

Jamestown Hospital
Private Bag X03
Jamestown

5510

(051) 641 0911

(051) 641 0848

Justice

Magistrate’s Court
Private Bag X01
Jamestown

5510

8 Van Riebeeck Street
Jamestown

(051) 641 0712

(051) 641 0712

SAPS

Com S Centre
PO Box 21
Jamestown
5510

Aliwal Street
Jamestown

(051) 641 0611

(051) 641 0702
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JANSENVILLE

DEPARTMENT

POSTAL ADDRESS

PHYSICAL ADDRESS

TELEPHONE

FAX

Social Development

Social Development

Town Hall

(049) 836 0768

(049) 836 0768

Services Jansenville
Town Hall
Jansenville
6265
Justice Magistrate’s Court Magistrate’s Office (049) 836 0012 (049) 836 0260
Private Bag X04 46 Main Street
Jansenville Jansenville
6265
SAPS SAPS 7 Northern Street (049) 836 0013 (049) 836 0222
PO Box 8 Jansenville
Jansenville
6265
JOUBERTINA
DEPARTMENT POSTAL ADDRESS PHYSICAL ADDRESS | TELEPHONE FAX

Social Development

Social Development
Services
Private Bag X504

3 Phaff Street
Joubertina

(042) 273 1299

(042) 273 1467

Humansdorp
6410
Justice Magistrate’s Court Magistrate’s Office (042) 273 1306 (042) 273 1128
Private Bag X04 8 Van Riebeeck Street
Joubertina Joubertina
6410
SAPS SAPS SAPS (042) 273 2323 (042) 273 2107
PO Box 99 14 Olivier Street
Joubertina Joubertina
6410
KEISKAMMAHOEK
DEPARTMENT POSTAL ADDRESS PHYSICAL ADDRESS | TELEPHONE FAX

Social Development

Social Development
Services

Private Bag X012
Keiskammahoek
5670

SS Gida Hospital
Keiskammahoek

(040) 658 0361

(040) 658 0315

Health

SS Gida Hospital
Private Bag X012
Keiskammahoek

5670

SS Gida Hospital
Keiskammahoek

(040) 658 0043

(040) 658 0010

Justice

Magistrate’s Court
Private Bag
Keiskammahoek
5670

Magistrate’s Office
Keiskammahoek

(040) 658 0204

(040) 658 0395

SAPS

Com S Centre
Keiskammahoek
5670

(040) 658 0260

(040) 658 0006
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KENTANI

DEPARTMENT

POSTAL ADDRESS

PHYSICAL ADDRESS

TELEPHONE

FAX

Social Development

Social Development
Services

Private Bag

Kentani

4980

Social Worker’s Office
Kentani

(047) 498 0052

Justice

Magistrate’s Court
Private Bag X518
Kentani

4980

Magistrate’s Office
Kentani

(047) 498 1052

(047) 498 1001

SAPS

Com S Centre
PO Box 6
Kentani

4980

48 Bell Street
Kentani

(047) 498 1003

(047) 498 1068

KING WILLIAM’S TOWN

DEPARTMENT

POSTAL ADDRESS

PHYSICAL ADDRESS

TELEPHONE

FAX

Social Development

Social Development
Services

PO Box 2058

King William’s Town
5600

Old Grey Monument
King William’s Town

(040) 642 1325

(043) 642 2147

Health

Grey Hospital
Private Bag X7443
King William’s Town
5600

(043) 643 3300

(043) 643 3300

Justice

Magistrate’s Court
Private Bag

King William’s Town
5600

(043) 642 1951

SAPS

Com S Centre
King William’s Town
5600

(043) 642 2998/3505

KOMGA

DEPARTMENT

POSTAL ADDRESS

PHYSICAL ADDRESS

TELEPHONE

FAX

Social Development

Social Development
Services

Komga

4950

Health

Komga Hospital
PO Box 33
Komga

4950

(043) 831 1013

(043) 831 1338

Justice

Magistrate’s Court
Private Bag X01
Komga

4950

1 Government Avenue
Komga

(043) 831 1019

(043) 831 1281

SAPS

Com S Centre
PO Box 1
Komga

4950

Fountain Street
Komga

(043) 831 1020

(043) 831 177
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LIBODE

DEPARTMENT

POSTAL ADDRESS

PHYSICAL ADDRESS

TELEPHONE

FAX

Social Development

Social Development
Services

Next to Magistrate’s
Office

(047) 568 0083

(047) 531 2471

RMO Libode
Libode
5160
Justice Magistrate’s Court Magistrate’s Office (047) 555 0002 (047) 555 0101
Private Bag X503 Libode
Libode
5160
SAPS Com S Centre SAPS (047) 555 0042 (047) 555 0029
PO Box 471 Libode
Libode
5160
LUSIKISIKI
DEPARTMENT POSTAL ADDRESS | PHYSICAL ADDRESS | TELEPHONE FAX

Social Development

Social Development
Services

Private Bag X1004
Lusikisiki

4820

College of Education
Lusikisiki

(047) 531 2471

Justice Magistrate’s Court Magistrate’s Office (039) 253 1100 (047) 555 0101
Private Bag X1004 Lusikisiki
Lusikisiki
4820
SAPS SAPS SAPS (047) 555 0029
Lusikisiki Lusikisiki
4820
MALUTI
DEPARTMENT POSTAL ADDRESS PHYSICAL ADDRESS | TELEPHONE FAX
Social Development | Social Development RMO (039) 256 0329
Services Maluti
RMO
Maluti
4740
Justice Magistrate’s Court Magistrate’s Office (039) 256 0101/4
Private Bag Maluti
Maluti 4740
4740
SAPS SAPS 4 Middle Street
Maluti Graaff-Reinet
4740
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MDANTSANE

DEPARTMENT POSTAL ADDRESS PHYSICAL ADDRESS | TELEPHONE FAX
Social Development | Social Development Zone 1 (043) 761 2186 (043) 762 1685
Services Mdantsane
Magistrate’s Office
Mdantsane
5219
Health Cecilia Makiwane NU 11 B (043) 762 1515/6 (043) 762 1685
Hospital Mdantsane
Private Bag X13003
Cambridge
5207
Justice Magistrate’s Court Magistrate’s Office (043) 761 3141
Private Bag Mdantsane
Mdantsane
5219
SAPS SAPS
Private Bag
Mdantsane
5219
MIDDLEDRIFT
DEPARTMENT POSTAL ADDRESS PHYSICAL ADDRESS | TELEPHONE FAX
Social Development | Social Development Social Worker’s Office | (040) 657 3111
Services Middledrift
C/o Magistrate
Middledrift
5685
Justice Magistrate’s Court Magistrate’s Office (040) 657 3005
Private Bag Middledrift
Middledrift
5685
SAPS SAPS Below the Magistrate’s
Middledrift Office
Middledrift
MIDDELBURG
DEPARTMENT POSTAL ADDRESS PHYSICAL ADDRESS | TELEPHONE FAX
Social Development | Social Development New Street (048) 842 2088
Services Middelburg
PO Box 477 Loop Street
Middelburg Middelburg
5900 SAPS
Justice Magistrate’s Court Middelburg
Private Bag
Middelburg
5900
SAPS

22




MOUNT AYLIFF

DEPARTMENT POSTAL ADDRESS PHYSICAL ADDRESS | TELEPHONE FAX
Social Development | Social Development RMO (039) 254 0074
Services Mount Ayliff
RMO
Mount Ayliff
4735
Justice Magistrate’s Court Magistrate’s Office (039) 254 0003
Private Bag Mount Ayliff
Mount Ayliff
4735
SAPS SAPS SAPS
Private Bag Mount Ayliff
Mount Ayliff
4735
NGQELENI
DEPARTMENT POSTAL ADDRESS PHYSICAL ADDRESS | TELEPHONE FAX

Social Development

Social Development
Services

Next to Magistrate’s
Office

(047) 568 0083

(047) 568 0194

RMO Nggeleni
Justice Magistrate’s Court Magistrate’s Office (047) 568 0002
Private Bag X110 Ngqgeleni
Ngqgeleni
NQAMAKWE
DEPARTMENT POSTAL ADDRESS PHYSICAL ADDRESS | TELEPHONE FAX

Social Development

Social Development
Services

C/o Ngamakwe
Hospital

Ngamakwe

5400

Ngamakwe Hospital
Ngamakwe

(047) 491 3214

(047) 491 0506

Justice

Magistrate’s Court
Private Bag
Ngamakwe

5600

Magistrate’s Office
Ngamakwe

(047) 487 0005

SAPS

SAPS
Ngamakwe
5600

NTABETHEMBA

DEPARTMENT

POSTAL ADDRESS

PHYSICAL ADDRESS

TELEPHONE

FAX

Social Development

Social Development
Services

Clinic Premises
Ntabethemba

073 215 1472
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PEDDIE

DEPARTMENT POSTAL ADDRESS PHYSICAL ADDRESS | TELEPHONE FAX

Social Development | Social Development Park homes (040) 673 3304 (040) 673 3304
Services Next to Town Hall
C/o Magistrate Peddie
Peddie
5640

Justice Magistrate’s Court Magistrate’s Office (040) 673 3047 (040) 673 3047
Private Bag X004 Peddie
Peddie
5640

PORT ST JOHNS

DEPARTMENT POSTAL ADDRESS PHYSICAL ADDRESS | TELEPHONE FAX

Social Development | Social Development Park homes (040) 673 3304 (040) 673 3304
Services Next to Town Hall
Private Bag X1006 Peddie

Port St Johns

5120
Justice Magistrate’s Court Magistrate’s Office (040) 673 3047 (040) 673 3047
Private Bag Peddie
Port St Johns
5120
QUEENSTOWN
DEPARTMENT POSTAL ADDRESS | PHYSICAL ADDRESS | TELEPHONE FAX

Social Development

Social Development
Services

PO Box 334
Queenstown

5320

2 Giriffith Street
Queenstown

(045) 839 7034

(045) 839 7034

Health

Komani Hospital
Private Bag X7074
Queenstown

5320

Justice

Magistrate’s Court
Private Bag X7076
Queenstown

5320

Magistrate’s Office
71 Robinson Road
Queenstown

(045) 839 2013

(045) 839 2665

SAPS

Com S Centre
Private Bag
Queenstown
5320

SAPS
Queenstown

(045) 808 1000

(045) 838 1566
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STERKSPRUIT

DEPARTMENT

POSTAL ADDRESS

PHYSICAL ADDRESS

TELEPHONE

FAX

Social
Development

Social Development
Services

PO Box 157
Sterkspruit

5560

Bensonvale College

(051) 611 0764

(051) 611 1337

Health

Empilisweni Hospital
Private Bag X5029
Sterkspruit

5560

(051) 611 0060

(0510 611 1337

Justice

Magistrate’s Court
Private Bag
Sterkspruit

5560

(051) 611 0012

(051) 611 0034

STEYNSBURG

DEPARTMENT

POSTAL ADDRESS

PHYSICAL ADDRESS

TELEPHONE

FAX

Social
Development

Social Development
Services

PO Box 35
Steynsburg

5920

8 Hendrick Potgieter
Steynsburg

(048) 884 0034
082 639 0397

Justice

Magistrate’s Court
Private Bag
Steynsburg

5920

Hendrick Potgieter
Steynsburg

(048) 884 0010

VENTERSTAD

DEPARTMENT

POSTAL ADDRESS

PHYSICAL ADDRESS

TELEPHONE

FAX

Social
Development

Social Development
Services

Private Bag X2
Venterstad

9798

Koinonia
Lyciumville
Venterstad

Justice

Magistrate’s Court
Private Bag X01
Venterstad

9798

Magistrate’s Office
Venterstad

(051) 654 0007

SAPS

Com S Centre
PO Box
Venterstad
9798

SAPS
Venterstad
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ZWELITSHA

DEPARTMENT | POSTAL ADDRESS PHYSICAL ADDRESS TELEPHONE FAX
Social Social Development Old Thembalabantu Girls | (040) 654 2800 (040) 654 2801
Development Services Hostel
Private Bag 521 Zone 6
Zwelitsha Zwelitsha
5608
Health Bisho Hospital Komga Road (040) 635 2950 (040) 635 2848
Private Bag X0043 Bisho
Bisho
5605
Justice Magistrate’s Court Magistrate’s Office (040) 654 1331 (040) 654 1337
Private Bag X504 Zone 5
Zwelitsha Zwelitsha
5608
SAPS SAPS
Private Bag
King William’s Town
5600
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NON-GOVERNMENTAL ORGANISATIONS (NGOS)

SERVICE
PROVIDER

SERVICES
OFFERED

ADDRESS

CONTACT DETAILS

COST

FAMSA
(East London)

e Couple counselling

e Face-to-face counselling

e Group therapy

e Long-term and crisis
counselling for abused
women, rape survivors
and adult survivors of
childhood sexual abuse

263 Oxford Street
Southernwood
East London

Tel: (043) 743 82277

Fax: (043) 743 82277

R70

per session

FAMSA
(Grahamstown)

Counselling

services:

e  Couple counselling

e  Face-to-face coun-
selling

e Telephonic counsel-
ling

e  Group therapy

Legal services:

e Paralegal advice

e Referral to Rhodes
Legal Aid Clinic

63a High Street
Grahamstown
6139

Tel: (046) 622 2580
Fax: (046) 622 2545

Sliding

scale and
donations

FAMSA
(Port Elizabeth)

Counselling services:

e  Telephonic counsel-
ling

e  Couple counselling

e  Face-to-face coun-
selling

e  Group therapy

e Long-term, short-
term and emer-
gency counselling for
abused women and
male perpetrators/
offenders

Legal services:

e Referrals to lawyers
empathic to women

e Referral to Legal Aid
board

e Assistance in obtain-
ing a divorce

e Assistance with
obtaining an interdict

e  Accompaniment to
court

e Assistance with
maintenance

62 Western Road
Central

Port Elizabeth
6001

Tel: (041) 585 9393
Fax: (041) 585 7015

R60

per session
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SERVICE SERVICES ADDRESS CONTACT DETAILS COST
PROVIDER OFFERED
FAMSA Counselling services: PO Box 828 Tel: (043) 683 1418 Free
(Stutterheim) e  Couple counselling Stutterheim Fax: (043) 683 1418
e Face-to-face counsel- 4930
ling
e  Group therapy
e Long and short-term
counselling on all
aspects of violence
against women
(excluding mainte-
nance)
Legal services:
e Paralegal advice
e  Court preparation for
witness/survivor of
rape and assault
e Assistance with obtain-
ing an interdict Free
e  Accompanying to
witness/survivor of
rape and assault to
court
e Assistance with main-
tenance
Lifeline/Childline e Telephonic counselling 3 Craigellen Tel: (043) 722 2000 Free
e Couple counselling Mansions Fax: (043) 743 7266
o Face-to-face counselling 3 St James Road
e Short-term and crisis counsel- | Southernwood
ling on all aspects of violence | East London
against women and counsel-
ling for male and female per-
petrators
Lifeline/Childline e Face-to-face counsel- PO Box 11061 Tel: (043) 733 1529 Free
(Gompo/Duncan ling Southernwood
Village) e  Short-term and crisis East London
counselling on all 5213
aspects of violence
against women and
counselling for male
and female perpetra-
tors
e Rape crisis counselling
Lifeline/Childline e  Short-term and crisis PO Box 11061 Tel: (043) 760 1730 Free

(Mdantsane)

counselling on all
aspects of violence
against women and
counselling for male
and female perpetra-
tors

Southernwood
East London
5213
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SERVICE
PROVIDER

SERVICES
OFFERED

ADDRESS

CONTACT DETAILS

COST

Masimanyane
Women’s Support
Centre

Counselling services:

Telephonic counsel-
ling

Couple counselling
Face-to-face counsel-
ling

Group therapy
Accompaniment to
court

Long-term and crisis
counselling on all
aspects of violence
against women

Legal services:

Paralegal advice
Legal advice

Court preparation for
witness/survivor of
rape and assault
Assistance in obtain-
ing a divorce
Assistance with main-
tenance
Accompanying per-
son to court with
regard to mainte-
nance matters
Accompanying
witness/survivor to
court for rape and
assault cases

35 St Marks Road

Southernwood
East London

Tel: (043) 743 9169

Fax: (043) 743 9176

Free

Child and Family
Welfare

Long-term and short-
term counselling for
abused women and
rape survivors
Couple counselling
Face-to-face counsel-
ling

23 Somerset
Street
Graaff-Reinet
6280

Tel: (049) 892 2158

Fax: (049) 892 3551

Free

NICRO
(East London)

Short-term and cri-
sis counselling for
abused women, rape
survivors, and male
perpetrators/offend-
ers

Face-to-face counsel-
ling

Group therapy

41 Beaconsfield
Road

East London
5201

Tel: (043) 722 4123

Fax: (043) 743 6270

Free
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SERVICE
PROVIDER

SERVICES
OFFERED

ADDRESS

CONTACT DETAILS

COST

NICRO
(Port Elizabeth)

Short-term and cri-
sis counselling for
abused women, rape
survivors and male
perpetrators/offend-
ers

Telephonic counsel-
ling

Couple counselling
Face-to-face counsel-
ling

Mediation
Accompaniment to
court/court prepa-
ration for witness/
survivor in rape and
assault cases

18t Floor Giddy’s
Building

North End

Port Elizabeth

Tel: (041) 542 611

Fax: (041) 544 772

Free

NICRO
(Queenstown)

Counselling services:

Short-term and cri-
sis counselling for
abused women and
rape survivors
Face-to-face counsel-
ling

Legal services:

Paralegal advice
Court preparation for
witness/survivor of
rape and assault
Assistance with
obtaining an interdict

Room 16

Status Centre

11 Robinson Road
Queenstown

Tel: (045) 838 1602
Fax: (045) 838 1602

Free

Ncedo Care Centre

Counselling services:

Long and short -term
and crisis counselling
for abused women
and rape survivors
Telephone counsel-
ling

Face-to-face counsel-
ling

Legal services:

Paralegal advice
Assistance with
obtaining an interdict/
protection order
Accompaniment to
court

Court preparation for
witness/survivor of
rape and assault

Dora Nginza
Hospital Nurses
Home

Spondo Road
Zwide

Port Elizabeth

Tel: (041) 456 4618

Fax: (041) 456 4622
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SERVICE SERVICES ADDRESS CONTACT DETAILS COST
PROVIDER OFFERED
Rape Crisis Counselling services:
e Face-to-face counsel- Tel: (041) 484 3804
ling PO Box 23483 Fax: (041) 487 1384
e  Telephonic counsel- Port Elizabeth
ling 6000
e  Group counselling Free
Legal services:
e Paralegal assistance
The Mother Of Counselling services: 2a Prospect Hill Tel: (041) 585 4265 Free
Hope Centre e  Crisis counselling for | Central Fax: (041) 581 4310
abused women Port Elizabeth
e  Telephonic counsel- 6001
ling
e Face-to-face counsel-
ling
e Screening and
assessment for refer-
ral to Yokhuselo
Haven (shelter)
Legal services:
e Paralegal advice
e Assistance with
obtaining an interdict/
protection order
The Salvation e Long and short-term | 11 Fetes Road Tel: (041) 373 34317 R600 per
Army Haven of and crisis counselling | North End Fax: (041) 373 9363 month
Hope Centre for abused women Port Elizabeth
and adult survivors 6001 Pensioners
of childhood sexual — R370 per
abuse month
e Face-to-face counsel-
ling
e  Couple counselling
e  Group therapy
e  Shelter
Yokhuselo Haven Counselling services: PO Box 13691 Tel: (041) 581 4310 R5 per day
e Long and short-term | Humewood Fax: (041) 581 310
and crisis counselling | Port Elizabeth
for abused women 6031
e Telephonic counsel-
ling
e  Shelter
e Face-to-face counsel-
ling
e  Couple counselling
e  Group therapy
e  Shelter
Legal services:
e Paralegal advice
e Assistance with Free

obtaining a divorce

e Assistance with
obtaining an interdict/
protectionorder
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SERVICE SERVICES ADDRESS CONTACT DETAILS COST
PROVIDER OFFERED
Masonwabisane Counselling services: Room 22 Tel: (047) 491 0122 ext Free
Women’s Support e Face-to-face counsel- | Magistrate’s Court | 207
Centre ling Blyth Street Fax: (047) 491 0414
Legal services: Butterworth
e Paralegal advice
=  Court preparation
and accompanying to
witnesses/survivors
of rape and assault to
court
lkhwezi Women Counselling services: 1 Main Street Tel: (045) 843 2110 Free
Support Centre e Telephonic counsel- Cathcart Fax: (045) 843 2429
ling 5310
e Face-to-face counsel-
ling
e  Couple counselling
Legal services:
e Paralegal advice
Court preparation and
accompanying witnesses/
survivors of rape and
assault to court
Ubuntu Women'’s Counselling services: 17 Randall Road Tel: (040) 673 3374/
Support Centre =  Face-to-face counselling PO Box 584 3992
Legal services: Peddie Fax: (040) 673 3771
e Paralegal advice 5640
e Assistance with
obtaining mainte-
nance
= Court preparation and
accompanying witnesses/
survivors of rape and
assault to court (also
maintenance issues)
Ezibeleni One Counselling services: PO Box 9440 Tel: (045) 838 1405 Free
Stop Centre e Telephonic counsel- | Queenstown Fax: (045) 839 2599
ling 5320
e Face-to-face counsel-
ling
e  Couple counselling
Legal services:
e Paralegal advice
e Referral to lawyers
Violence Referral Counselling services: Room 3 Tel: (047) 532 3363 Free
Centre e Telephonic counsel- Umtata General Fax: (047) 532 3363
ling Hospital
e Face-to-face counsel- | Nelson Mandela
ling Drive
e  Couple counselling Umtata

Legal services:
Paralegal advice
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SERVICE SERVICES ADDRESS CONTACT DETAILS COST
PROVIDER OFFERED
Young Women’s Counselling services:
Christian e Face-to-face counsel- | 53, 3rd Avenue Tel: (047) 531 5121 Free
Association ling Norwood Fax: (047) 532 4158
- Women’s Legal services: Umtata
Support Centre = Paralegal advice
e Assistance in getting
maintenance
e Assistance with
obtaining a protection
order
SHELTERS OR OVERNIGHT FACILITIES FOR ABUSED WOMEN
NAME CONTACT DETAILS SERVICES PROVIDED DURATION

The Mother of Hope
Centre

Tel: (041) 585 4265
Fax: (041) 581 4310

2 to 3 families

Less than | month

The Salvation Army
Haven of Hope

Tel: (041) 3734317
Fax: (041) 3739363

14 women

1 - 3 months

Yokhuselo Haven

Tel: (041) 5814310
Fax: (041) 5814310

30 women and children

1 - 3 months or less than 1
month

SHELTERS FOR ELDERLY VICTIMS

Name Address Name Contact details
Ethembeni Elderly PO Box 23349 Mrs NJ Xupi Tel: (041) 457 2304
Abused Home Port Elizabeth Fax: (041) 457 1466/7
6000
Addo Elderly Abused 470 Aloes Street Mrs M Nel Tel: (041) 457 1466
Home Valentia Cell: 084 339 7547
Addo
6105

COMPLAINTS MECHANISM

The Independent Complaints Directorate:
Independent Complaints Directorate

Private Bag X7491
King William’s Town
5600

Tel: (043) 642 1667
Fax: (043) 643 3615

COMPLAINTS AGAINST HEALTH-CARE PROFESSIONALS (INCLUDING DISTRICT
SURGEONS, MEDICAL DOCTORS AND NURSES)

Health Professionals’ Council of South Africa

PO Box 205
Pretoria

0001

Tel: (012) 328 6680
Fax: (012) 328 5120
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COMPLAINTS AGAINST THE SA POLICE SERVICE

MEC for Safety and Security
Private Bag X0057

Bisho

5608

Tel: (040) 636 4177

Fax: (040) 639 1320

COMPLAINTS AGAINST SOCIAL SERVICE PROFESSIONALS

SA Council for Social Service Professions
Private Bag X2

Hatfield

Pretoria

0028

Physical Address
2nd Floor

Dru Building

413 Hilda Street
Hatfield

Tel: (012) 342 5437
Fax: (012) 342 3025
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PROVINCIAL VICTIM EMPOWERMENT PROGRAMME CO-ORDINATOR/ MANAGER

DEPARTMENT

NAME

TELEPHONE

FAX

Free State VEP Manager

Ms P Ramolehe

(051) 409 0676
073 151 2130

(051) 409 0671

ABERFELDY

SERVICE PROVIDER

ADDRESS

CONTACT DETAILS

SERVICES RENDERED

Oranje Vroue

Served by the Harrismith

Tel: (058) 622 1580

Generic specialised social services

Vereniging Office:
PO Box 229
Harrismith
9880
ALLENRIDGE
SERVICE PROVIDER | ADDRESS CONTACT DETAILS SERVICES RENDERED

Department of Social
Development

Served by the Welkom
Regional Office

Cor Koppie Alleen & Jan
Hofmeyer Road

Tel: (057) 355 2283

Generic specialised social services

Welkom
9460
ARLINGTON
SERVICE PROVIDER | ADDRESS CONTACT DETAILS SERVICES RENDERED

Department of Social
Development

Served by the Bethlehem
Office

Cor Richter & Malan
streets

Bethlehem

9700

Tel: (058) 303 5471

Generic specialised social ser-
vices

Oranje Vroue

Served by the Bethlehem

Tel: (058) 303 5319

Generic specialised social ser-

Vereniging Office vices
PO Box 280
Bethlehem
9700
BETHLEHEM
SERVICE PROVIDER | ADDRESS CONTACT DETAILS SERVICES RENDERED
Child and Family 28 Grey Street Tel: (058) 303 4701 Generic specialised social services
Welfare Society Bethlehem
9700

Department of Social
Development

9

Cor Richter & Malan
streets
Bethlehem

700

Tel: (058) 303 5471

Generic specialised social services
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Justice

Magistrate’s Court
Cor Oxford and Grey
streets

Bethlehem

99701

Private Bag X27
Bethlehem
9700

Tel: (058) 303 5386/4720/

7832/5387
Fax: (058) 303 1541

Applications for protection orders in’
terms of the Domestic Violence Act

NICRO Witness

Magistrate’s Court

Tel: (058) 303 5386

Counselling and support

Support Centre Grey Street
Bethlehem
9700
Oranje Vroue PO Box 280 Tel: (058) 303 5319 Generic specialised social services
Vereniging Bethlehem
9700
Shelter for Abused Bohlokong Community Tel: (058) 303 4701 Overnight safety facility
Women Centre

BLOEMFONTEIN

SERVICE PROVIDER

ADDRESS

CONTACT DETAILS

SERVICES RENDERED

Befrienders
Bloemfontein

18 Klerck Avenue
Brandwag
Bloemfontein
9301

Helpline:
Tel: (051) 448 3000

Assistance via the telephone and
correspondence on an appointment
basis only

Befrienders
Setshabelo

Setshabelo Centre (Old
Bfn Prison)

Dr Belcher Street
Bloemfontein

Heidedal

PO Box 21115
Bloemfontein

9306

Helpline:
Tel: (051) 430 3555

Generic specialised social services

Child and Family
Welfare Society

54 Aliwal Street
Bloemfontein
9301

Tel: (051) 430 3311

Generic specialised social services

Department of Social
Development

Bloemfontein Regional
Office

Thusanong Building
Dr Belcher Road
Bloemfontein

9301

Tel: (051) 403 2200

Generic specialised social services

FAMSA

10 Straus Street
Universitas
Bloemfontein
9301

Tel: (051) 525 2395

Marriage and family counselling
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Kerklike Maatskaplike

PO Box 10082

Tel: (051) 522 6914

Generic specialised social services

Diens Drusana Fax: (051) 522 6915
9311
NICRO: Support NICRO Office Tel: (051) 447 6678 Counselling and support

for Abused Women
Project

Setshabelo Centre
(Premises of Old
Bloemfontein Prison)
Dr Belcher Road
Bloemfontein

Fax: (051) 447 0672

9301
Oranje Vroue PO Box 1393 Tel: (051) 447 1838 Generic specialised social services
Vereniging Bloemfontein

9300

Serobe Shelter for
Abused Women

Setshabelo Centre

Tel: (051) 522 6914

Overnight safety facility

Tshepong Victim

National Hospital

Tel: (051) 447 0616

= Inter-sectoral victim support

Support Centre Roth Street service
Bloemfontein = Justice: Applications for pro-
9301 tection orders
=  Counselling and trauma sup-
port service
BETHULIE
SERVICE PROVIDER | ADDRESS CONTACT DETAILS SERVICES RENDERED
Department of Social | Magistrate’s Court Tel: (051) 763 0703 Generic specialised social services
Welfare Bethulie
9992
Justice Magistrate’s Office Tel: (051) 763 0005
Joubert Street Fax: (051) 763 0440
Bethulie
9992
Private Bag X4
Bethulie
9992
BOSHOF
SERVICE PROVIDER | ADDRESS CONTACT DETAILS SERVICES RENDERED

Department of Social
Development

Served by the
Bloemfontein Office

Served by the Welkom
Regional Office

Cor Koppie Alleen & Jan
Hofmeyer Road
Welkom

9460

Tel: (057) 355 2283

Generic specialised social ser-
vices

Justice

Magistrate’s Court
Van Zyl Street
Boshof

8340

Private Bag X01
Boshof
8340

Tel: (053) 541 0017
Fax: (053) 541 0534
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BOTHAVILLE

SERVICE PROVIDER

ADDRESS

CONTACT DETAILS

SERVICES RENDERED

Department of Social
Development

Served by the Welkom
Regional Office:

Cor Koppie Alleen & Jan
Hofmeyer Road
Welkom

9460

Tel: (057) 355 2283

Generic specialised social services

Justice

Magistrate’s Court
31 President Avenue
Bothaville

9660

Private Bag X1
Bothaville
9660

Tel: (056) 515 2031
Tel: (056) 515 3175

Oranje Vroue

Vereniging

PO Box 725
Bothaville
9660

Tel: (056) 515 3051

Generic specialised social services

SAPS Crisis Centre

Botha Street
Bothaville
9660

Tel: (056) 515 2021

BOTSHABELO

SERVICE PROVIDER

ADDRESS

CONTACT DETAILS

SERVICES RENDERED

Befrienders
Botshabelo

1698 Block E
Botshabelo

Cell: 083 506 6672

Generic specialised social services

Botshabelo Victim
Support Centre

Botshabelo Hospital

Tel: (051) 533 0255
(Contact person: Mr Ken
Komzani)

Generic specialised social services

Department of Social
Development
Botshabelo Office

RCM Complex
Botshabelo Community
Business Centre

Tel: (051) 533 0701

Generic specialised social services

Justice

Magistrate’s Court
Hospital Street
Botshabelo

9781

Private Bag X519
Botshabelo
9781

Tel: (051) 534 1078
Fax: (051) 534 1416
082 783 0945

BRANDFORT/MAJWEMASWU

SERVICE PROVIDER

ADDRESS

CONTACT DETAILS

SERVICES RENDERED

Department of Social
Development

Served by the Welkom
Office

Cor Koppie Alleen & Jan
Hofmeyer Road
Welkom

9460

Tel: (057) 355 2283

Generic specialised social services

Justice

Magistrate’s Court
69 Voortrekker Street
Brandfort

9400

Private Bag X10
Brandfort
9400

Tel: (051) 821 2211
Fax: (051) 821 1004
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Oranje Vroue PO Box 272 Tel: (051) 821 1019 Generic specialised social services
Vereniging Brandfort
9400
BULTFONTEIN
SERVICE PROVIDER | ADDRESS CONTACT DETAILS SERVICES RENDERED

Department of Social
Development

Served by the Welkom
Regional Office

Cor Koppie Alleen & Jan
Hofmeyer Road
Welkom

9460

Tel: (057) 355 2283

Generic specialised social services

Justice Magistrate’s Court Tel: (051) 853 1126
5 Mc Cullem Street Fax: (051) 853 1119
Bultfontein
9670
Private Bag X1
Bultfontein
9670
CLARENS
SERVICE PROVIDER ADDRESS CONTACT DETAILS SERVICES RENDERED
Department of Social | Cor Richter & Malan Tell: (058) 303 5471 Generic specialised social services
Development streets
Served by the Bethlehem
Bethlehem Office 9700
CLOCOLAN
SERVICE PROVIDER | ADDRESS CONTACT DETAILS SERVICES RENDERED
Department of Social | Cor Richter & Malan Tel: (058) 303 5471 Generic specialised social services
Development streets
Served by the Bethlehem
Bethlehem Office 9700

Justice

Magistrate’s Court
Dirkie Uys Avenue

Tel: (051) 943 0409/1031
Fax: (051) 943 0963

Qwa Regional Office

Clocolan 082 923 4825
9735
Private Bag X5
Clocolan
9735
Oranje Vroue PO Box 170 Tel: (051)933 2307 Generic specialised social services
Vereniging Ficksburg
Served by the 9730
Ficksburg Office
CORNELIA
SERVICE PROVIDER | ADDRESS CONTACT DETAILS SERVICES RENDERED
Department of Social | Old Post Office Tel: (058) 713 2877/ Generic specialised social services
Development Witsieshoek 2945/8
Served by the Qwa- 9870
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Oranje Vroue PO Box 125 Tel: (058) 913 1529 Generic specialised social services
Vereniging Vrede

Served by the Vrede 9835

Office
DEALESVILLE

SERVICE PROVIDER | ADDRESS CONTACT DETAILS SERVICES RENDERED

Department of Social
Development

Served by the Welkom
Office

Cor Koppie Alleen & Jan
Hofmeyer Road
Welkom

9460

Tel: (057) 355 2283

Generic specialised social services

Smithfield Sub- office

Justice Magistrate’s Court Tel: (051) 811 0022
School Street Fax: (051) 811 0204
Dealesville
9348
Private Bag X04
Dealesville
9348
DEWETSDORP
SERVICE PROVIDER | ADDRESS CONTACT DETAILS SERVICES RENDERED
Department of Social | PO Box 189 Tel: (051) 683 1121 Generic specialised social services
Development Smithfield
Served by the 9966

Justice

Magistrate’s Court
16 Church Street
Dewetsdorp

9940

Private Bag X2
Dewetsdorp
9940

Tel: (051) 541 0021
Fax: (051) 541 0754
082 453 7713

DENEYSVILLE

SERVICE PROVIDER

ADDRESS

CONTACT DETAILS

SERVICES RENDERED

Department of Social
Development

10 J van der Merwe
Street

Tel: (016) 976 2530/
2005/7

Generic specialised social services

Served by the Sasolburg

Sasolburg District 9570

Office

EDENBURG

SERVICE PROVIDER | ADDRESS CONTACT DETAILS SERVICES RENDERED

Department of Social
Development

Served by the
Jagersfontein Sub-
office

Jagersfontein Sub-Office
Charlesville

PO Box 115
Jagersfontein

9974

Tel: (051) 724 0013

Generic specialised social services

Justice

Magistrate’s Court
21 Van Dyk Street
Edenburg

9908

Private Bag X14
Edenburg
9908

Tel: (051) 743 1102
Fax: (051) 743 1122
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EXCELSIOR

SERVICE PROVIDER

ADDRESS

CONTACT DETAILS

SERVICES RENDERED

Department of Social
Development
Served by the Thaba

Barend van Rensburg
Centre

Tel: (051) 873 9200

Generic specialised social services

Nchu Office

Justice Magistrate’s Court Tel: (051) 973 0017
Commission Street Fax: (051) 973 0518
Excelsior
9760
Private Bag X1
Excelsior
9760

FAURESMITH
SERVICE PROVIDER | ADDRESS CONTACT DETAILS SERVICES RENDERED

Department of Social
Development

Served by the
Koffiefontein Regional
Office

Cor Klasie Havenga &
Osborn streets
Koffiefontein

9986

Tel: (053) 205 0229

Generic specialised social services

Justice Magistrate’s Court Tel: (051) 723 0002/103
52 Voortrekker Street
Fauresmith
9978
Private Bag X8
Fauresmith
9978
Kerklike Maatskapike | PO Box 13 Tel: (051) 724 0334 Generic specialised social services
Diens Jagersfontein
9974
FICKSBURG
SERVICE PROVIDER | ADDRESS CONTACT DETAILS SERVICES RENDERED
Department of Social | Cor Richter & Malan Tel: (058) 303 5471 Generic specialised social services
Development streets
Served by the Bethlehem
Bethlehem Office 9700
Oranje Vroue PO Box 170 Tel: (051) 933 2307 Generic specialised social services
Vereniging Ficksburg
9730
FOURIESBURG
SERVICE PROVIDER | ADDRESS CONTACT DETAILS SERVICES RENDERED

Department of Social
Development

Served by the
Bethlehem Office

Cor Richter & Malan
streets

Bethlehem

9700

Tel: (058) 303 5471

Generic specialised social services
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Justice Magistrate’s Court Tel: (058) 223 0203
40 Reitz Street Fax: (058) 223 0205
Fouriesburg
9725
Private Bag X703
Fouriesburg
9725
Oranje Vroue PO Box 280 Tel: (058) 303 5319 Generic specialised social services
Vereniging Bethlehem
Served by the 9700
Bethlehem Office
FRANKFORT
SERVICE PROVIDER | ADDRESS CONTACT DETAILS SERVICES RENDERED

Department of Social
Development

Served by the
Sasolburg District
Office

10 J van der Merwe
Street

Sasolburg

9570

Tel: (016) 976 2530/
2005/7

Generic specialised social ser-
vices

Qwa Regional Office

Justice Magistrate’s Court Tel: (058) 813 1000/41/42
24 Van Reenen Street Fax: (058) 813 1638
Frankfort
9830
Private Bag X1
Frankfort
9830
Oranje Vroue PO Box 87 Tel: (058) 813 1431 Generic specialised social ser-
Vereniging Frankfort vices
9830
HARRISMITH
SERVICE PROVIDER | ADDRESS CONTACT DETAILS SERVICES RENDERED
Department of Social | Old Post Office Tel: (058) 713 2877/ Generic specialised social ser-
Development Witsieshoek 2945/8 vices
Served by the Qwa- 9870

Greater Harrismith

143 Inhabazwe

Cell: 072 103 9405

Generic specialised social ser-

Victim Support 9880 vices
Service
Justice Magistrate’s Court Tel: (058) 623 0627/8
39 Southey Street Fax: (058) 623 0669
Harrismith
9880
Private Bag X869
Harrismith
9880
Oranje Vroue PO Box 229 Tel: (058) 622 1580 Generic specialised social ser-
Vereniging Harrismith vices
9880
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HEILBRON/PHIRITONA

SERVICE PROVIDER

ADDRESS

CONTACT DETAILS

SERVICES RENDERED

Department of Social
Development

10 J van der Merwe
Street

Tel: (016) 976 2530/
2005/7

Generic specialised social services

Served by the Sasolburg
Sasolburg District 9570
Office
Justice Magistrate’s Court Tel: (058) 852 2004
32 Els Street Fax: (058) 852 1504
Heilbron
9650
Private Bag X1
Heilbron
9650
HENNEMAN
SERVICE PROVIDER | ADDRESS CONTACT DETAILS SERVICES RENDERED

Department of Social
Development

Served by the Welkom
Regional Office

Cor Koppie Alleen & Jan
Hofmeyer Road
Welkom

9460

Tel: (057) 355 2283

Generic specialised social services

Justice Magistrate’s Court Tel: (057) 573 1137/8
3 Botha Street Fax: (057) 573 1137
Henneman
9445
Private Bag X5
Henneman
9445
Kerklike Maatskaplike | Suite Nr 2 Tel: (057) 212 4242 Generic specialised social services
Diens Served by Old Trust Bank Building
Virginia Office Virginia
9430
Oranje Vroue PO Box 43 Tel: (057) 573 2230 Generic specialised social services
Vereniging Henneman
Henneman 9445
HERTZOGVILLE
SERVICE PROVIDER | ADDRESS CONTACT DETAILS SERVICES RENDERED
Department of Social | Thusanong Building Tel: (051) 403 2200 Generic specialised social services
Development Dr Belcher Street
Served by the Heidedal
Bloemfontein Office 9306

Justice

Magistrate’s Court
10 Strauss Street
Hertzogville

9482

Private Bag X1
Hertzogville
9482

Tel: (053) 421 9016
Fax: (053) 421 9050
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HOBHOUSE

SERVICE PROVIDER | ADDRESS CONTACT DETAILS SERVICES RENDERED
Department of Social | Barend van Rensburg Tel: (051) 873 9200 Generic specialised social services
Development Centre
Served by the Thaba
Nchu Office
Justice Magistrate’s Court Tel: (051) 983 0031
27 Muller Street
Hobhouse
9740
Private Bag X1
Hobhouse
9740
HOOPSTAD
SERVICE PROVIDER | ADDRESS CONTACT DETAILS SERVICES RENDERED

Department of Social
Development

Served by the Welkom
Regional Office

Cor Koppie Alleen & Jan
Hofmeyer Road
Welkom

9460

Tel: (057) 355 2283

Generic specialised social services

Justice

Magistrate’s Court
12 Van Zyl Street
Hoopstad

9479

Private Bag X2
Hoopstad
9479

Tel: (053) 444 1882
Fax: (053) 444 1743

JACOBSDAL

SERVICE PROVIDER

ADDRESS

CONTACT DETAILS

SERVICES RENDERED

Department of Social
Development

Served by the
Koffiefontein Regional
Office

Cor Klasie Havenga &
Osborn streets
Koffiefontein

9986

Tel: (053) 205 0229

Generic specialised social services

Justice Magistrate’s Court Tel: (053) 591 0034
Andries Pretorius Street Fax: (053) 591 0239
Jacobsdal
8710
PO Box 2000
Jacobsdal
8710
JAGERSFONTEIN
SERVICE PROVIDER | ADDRESS CONTACT DETAILS SERVICES RENDERED
Department of Social | PO Box 115 Tel: (051) 724 0013 Generic specialised social services
Development Jagersfontein
Jagersfontein Sub- 9974

Office
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Justice Magistrate’s Court Tel: (051) 724 0002
12 Klooster Street
Jagersfontein
9974
Private Bag X3
Jagersfontein
9974
KESTELL
SERVICE PROVIDER | ADDRESS CONTACT DETAILS SERVICES RENDERED
Department of Social | Old Post Office Tel: (058) 713 2877/ Generic specialised social services
Development Witsieshoek 2945/8
Served by the Qwa- 9870

Qwa Regional Office

Justice

Magistrate’s Court
53 Van Rensburg Street
Kestell

Tel: (058) 653 1680
Fax: (058) 653 1680

9860
Private Bag X01
Kestell
9860

Oranje Vroue PO Box 280 Tel: (058) 303 5471 Generic specialised social services

Vereniging Bethlehem

Served by the 9700

Bethlehem Office

KOFFIEFONTEIN

SERVICE PROVIDER | ADDRESS CONTACT DETAILS SERVICES RENDERED

Department of Social
Development
Koffiefontein Regional
Office

Cor Klasie Havenga
& Osborn streets
Koffiefontein

9986

Tel: (053) 205 0229

Generic specialised social services

Justice Magistrate’s Court Tel: (053) 205 0002
Hampden Street Fax: (053) 205 0479
Koffiefontein
9986
Private Bag X1
Koffiefontein
9986
Shelter for Abused 556 Mvulane Street Tel: (053) 205 0482 Generic specialised social services
Women and Koffiefontein Cell: 072 132 9817
Community Victim 9986
Support Service
(Tshireletso Women
Against Abuse)
KOPPIES
SERVICE PROVIDER | ADDRESS CONTACT DETAILS SERVICES RENDERED
Department of Social |20 Cross Street Tel: (056) 212 3295 Generic specialised social services
Development Kroonstad
Served by the 9500

Kroonstad Regional
Office
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Justice

Magistrate’s Court
Church Street
Koppies

9540

Private Bag X01
Koppies
9540

Tel: (056) 777 1814/5
Fax: (056) 777 2578

KROONSTAD

SERVICE PROVIDER

ADDRESS

CONTACT DETAILS

SERVICES RENDERED

Child and Family
Welfare Society

Brentpark

Tel: (056) 218 1463

Generic specialised social services

Department of Social
Development
Kroonstad Regional
Office

20 Cross Street
Kroonstad
9500

Tel: (056) 212 3295

Generic specialised social services

Justice Magistrate’s Court Tel: (056) 212 4161
Murray Street Fax: (056) 212 6706
Kroonstad
9500
Private Bag X12
Kroonstad
9500
Kerklike Maatskaplike | PO Box 967 Tel: (056) 212 4762 Generic specialised social services
Diens Kroonstad
9500
Oranje Vroue PO Box 1471 Tel: (056) 212 6893 Generic specialised social services
Vereniging Kroonstad
9500
LADYBRAND
SERVICE PROVIDER | ADDRESS CONTACT DETAILS SERVICES RENDERED

Department of Social
Development

Served by the Thaba
Nchu Office

Barend van Rensburg
Centre

Tel: (051) 873 9200

Generic specialised social services

Community Policing
Forum: Victim
Support Project

SAPS Ladybrand

Tel: (051) 924 1133
Cell: 082 427 6128

Contact person: Ms Koba

van Wyk

Lay counsellors available to assist

victims

Justice

Magistrate’s Court
21 Church Street
Ladybrand

9745

Private Bag X4
Ladybrand
9745

Tel: (051) 924 3210
Fax: (015) 924 2474
082 895 6302
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LINDLEY

SERVICE PROVIDER | ADDRESS CONTACT DETAILS SERVICES RENDERED
Department of Social | Cor Richter & Malan Tel: (058) 303 5471 Generic specialised social services
Development streets
Served by the Bethlehem
Bethlehem Office 9700
Oranje Vroue PO Box 280 Tel: (058) 303 5319 Generic specialised social services
Vereniging Bethlehem
Served by the 9700
Bethlehem Office
LUCKHOFF
SERVICE PROVIDER | ADDRESS CONTACT DETAILS SERVICES RENDERED
Kerklike Maatskaplike | PO Box 13 Tel: (051) 724 0334 Generic specialised social services
Diens Jagersfontein
Jagersfontein Office 9974

Luckhoff Clinic &
Victim Support Centre

Combrinck Street
Luckhoff

Tel: (053) 206 0099
After hours:

Generic specialised social services

9982 Tel: (053) 206 0021
Cell: 082 771 2036
Contact person: Sr
Annelize Theron
MAKWANE/DIGAKENG
SERVICE PROVIDER | ADDRESS CONTACT DETAILS SERVICES RENDERED

Justice

Magistrate’s Court
Private Bag X813

Tel: (058) 721 0182

Witsieshoek
9870
MARQUARD
SERVICE PROVIDER | ADDRESS CONTACT DETAILS SERVICES RENDERED
Department of Social | Cor Richter & Malan Tel: (058) 303 5471 Generic specialised social services
Development streets
Served by the Bethlehem
Bethlehem Office 9700

Justice

Magistrate’s Court
6 Church Street

Tel: (051) 991 0010
Fax: (051) 991 0010

Qwa Regional Office

Marquard
9610
Private Bag X1
Marquard
9610
Oranje Vroue PO Box 170 Tel: (051) 933 2308 Generic specialised social services
Vereniging Ficksburg
Served by the 9730
Ficksburg Office
MEMEL
SERVICE PROVIDER | ADDRESS CONTACT DETAILS SERVICES RENDERED
Department of Social | Old Post Office Tel: (058) 713 2877/ Generic specialised social services
Development Witsieshoek 2945/8
Served by the Qwa- 9870
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Justice

Magistrate’s Court
Knipe Street

Tel: (058) 924 0001
Fax: (058) 924 0266

Memel
2970
Private Bag X01
Memel
2970
Oranje Vroue PO Box 125 Tel: (058) 913 1529 Generic specialised social services
Vereniging Vrede
Served by the Vrede 9835
Office
MOKUDUMELA/TSESENG
SERVICE PROVIDER | ADDRESS CONTACT DETAILS SERVICES RENDERED
Justice Magistrate’s Court Tel: (058) 721 0160
Tseseng Fax: (058) 713 6413
Private Bag X155
Mokudumela
9868
ODENDAALSRUS
SERVICE PROVIDER | ADDRESS CONTACT DETAILS SERVICES RENDERED

Department of Social
Development

Served by the Welkom
Regional Office

Cor Koppie Alleen & Jan
Hofmeyer Road
Welkom

9460

Tel: (057) 355 2283

Generic specialised social services

Justice

Magistrate’s Court
Weeber Street
Odendaalsrus
9480

Private Bag X2
Odendaalsrus

Tel: (057) 354 1294/5
Fax: (057) 354 1100

9480
Kutlwanong Advice 869 K-3 Tel: (057) 361 1231 Paralegal advice and counselling
Centre Sanco Office Cell: 083 541 4482
Kutlwanong Contact person:
Odendaalsrus Mr Patrick Machedi
9480
PO Box 11776
Merafong
9483
OPPERMANSGRONDE
SERVICE PROVIDER | ADDRESS CONTACT DETAILS SERVICES RENDERED

Dept of Social Welfare
Served by the
Koffiefontein Regional
Office

Cor Klasie Havenga &
Osborn streets
Koffiefontein

9986

Tel: (053) 205 0229

Generic specialised social services
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PARYS

Kroonstad Regional
Office

SERVICE PROVIDER | ADDRESS CONTACT DETAILS SERVICES RENDERED
Department of Social | 20 Cross Street Tel: (056) 212 3295 Generic specialised social services
Development Kroonstad

Served by the 9500

Justice

Magistrate’s Court
11 Phillip Street
Parys

9585

Private Bag X1
Parys
9585

Tel: (053) 353 1105
Fax; (053) 353 2092

Oranje Vroue
Vereniging

PO Box 413
Parys
9585

Tel: (056) 811 2971

Generic specialised social services

Tumahole Victim
Support Group

Tumahole SAPS Office

Tel: (056) 819 8881
Cell: 083 422 5914

Generic specialised social services

PAUL ROUX

SERVICE PROVIDER

ADDRESS

CONTACT DETAILS

SERVICES RENDERED

Department of Social
Development

Served by the
Bethlehem Office

Cor Richter & Malan
streets

Bethlehem

9700

Tel: (058) 303 5471

Generic specialised social services

Justice

Magistrate’s Court
48 Voortrekker Street
Paul Roux

9800

Private Bag X1
Paul Roux
9800

Tel: (058) 471 0301
Fax: (058) 471 0752

PETRUS STEYN

SERVICE PROVIDER

ADDRESS

CONTACT DETAILS

SERVICES RENDERED

Department of Social
Development

Served by the
Bethlehem Office

Cor Richter & Malan
streets

Bethlehem

9700

Tel: (058) 303 5471

Generic specialised social services

Justice

Magistrate’s Court
19 Reitz Street
Petrus Steyn
9640

Private Bag X4
Petrus Steyn
9640

Tel: (058) 87 3135
Fax: (058) 87 3136
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PETRUSBURG

SERVICE PROVIDER

ADDRESS

CONTACT DETAILS

SERVICES RENDERED

Department of Social
Development

Served by the
Koffiefontein Regional
Office

Cor Klasie Havenga &
Osborn streets
Koffiefontein

9986

Tel: (053) 205 0229

Generic specialised social services

Jagersfontein Sub-
Office

Justice Magistrate’s Court Tel: (053) 574 0192
Boshoff Street Fax: (053) 574 0192
Petrusburg
9932
Private Bag X01
Petrusburg
9932
Shelter for Abused 87 lkageng Street Tel: (053) 574 0334 Overnight safety facility
Women & Community | Bolokanang Cell: 082 758 4306
Victim Support
PHILIPPOLIS
SERVICE PROVIDER | ADDRESS CONTACT DETAILS SERVICES RENDERED
Department of Social | PO Box 115 Tel: (051) 724 0013 Generic specialised social services
Development Jagersfontein
Served by the 9974

Justice

Magistrate’s Court
65 Voortrekker Street
Philippolis

Private Bag X1
Philippolis
9970

Tel: (051) 773 0002
Tel: (051) 773 0233

PHUTHADITJHABA/WITSIESHOEK

SERVICE PROVIDER | ADDRESS CONTACT DETAILS SERVICES RENDERED
Thusanang Advice 8955 Selelekela Street Tel: (058) 713 6074 Generic specialised social services
Centre Phuthaditjhaba Contact person:

9866 Ms J Nhlapho
Justice Magistrate’s Court Tel: (058) 713 0071/2

Co Motlaung and Setai Fax: (058) 713 6413

streets

Setsing Complex

Witsieshoek

9870

Private Bag X801

Witsieshoek

9870
Shelter for Abused Makwane Youth Centre Tel: (058) 713 6074 Overnight safety facility
Women
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QWA-QWA

SERVICE PROVIDER | ADDRESS CONTACT DETAILS SERVICES RENDERED
Department of Social | Old Post Office Tel: (058) 713 2877/ Generic specialised social services
Development Witsieshoek 2945/8
Qwa-Qwa Regional 9870
Office

TSHIAME, QWA QWA
SERVICE PROVIDER | ADDRESS CONTACT DETAILS SERVICES RENDERED
Department of Social | Old Post Office Tel: (058) 713 2877/ Generic specialised social services
Development Witsieshoek 2945/8
Served by the Qwa- 9870
Qwa Regional Office

REITZ
SERVICE PROVIDER | ADDRESS CONTACT DETAILS SERVICES RENDERED

Department of Social
Development

Served by the
Bethlehem Office

Cor Richter & Malan
streets

Bethlehem

9700

Tel: (058) 303 5471

Generic specialised social services

Justice Magistrate’s Court Tel: (058) 863 2778/9
40 Church Street Fax: (058) 863 2694
Reitz
9810
Private Bag X1
Reitz
9810
Kerklike Maatskaplike | PO Box 102 Tel: (058) 863 1097 Generic specialised social services
Diens Reitz
9810
ROSENDAL
SERVICE PROVIDER | ADDRESS CONTACT DETAILS SERVICES RENDERED

Department of Social
Development

Cor Richter & Malan
streets

Tel: (058) 303 5471

Generic specialised social services

Smithfield Sub- Office

Served by the Bethlehem

BethlehemOffice 9700

Oranje Vroue PO Box 170 Tel: (051) 933 2307 Generic specialised social services
Vereniging Ficksburg

Served by the 9730

Ficksburg Office
ROUXVILLE

SERVICE PROVIDER | ADDRESS CONTACT DETAILS SERVICES RENDERED
Department of Social | PO Box 189 Tel: (051) 683 1121 Generic specialised social services
Development Smithfield

Served by the 9966

Justice

Magistrate’s Court
10 Murray Street
Rouxville

9958

Private Bag X02
Rouxville
9985

Tel: (051) 663 0291
Fax: (051) 663 0400
082 772 2531
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Oranje Vroue PO Box 82 Tel: (051) 673 1078 Generic specialised social services
Vereniging Zastron
Served by the Zastron | 9950
Office
SASOLBURG
SERVICE PROVIDER | ADDRESS CONTACT DETAILS SERVICES RENDERED

Department of Social
Development
Sasolburg District
Office

10 J van der Merwe
Street

Sasolburg

9570

Tel: (016) 976 2530/
2005/7

Generic specialised social
services

Child and Family

Tel: (016) 976 0682

Generic specialised social

Welfare Society services
Sasolburg
Justice Magistrate’s Court Tel: (016) 976 0640
Cor Bain and Trichard
streets
Sasolburg
9570
Private Bag X2003
Sasolburg
9570
SENEKAL
SERVICE PROVIDER | ADDRESS CONTACT DETAILS SERVICES RENDERED
Department of Social | Cor Richter & Malan Tel: (058) 303 5471 Generic specialised social
Development streets services
Served by the Bethlehem
Bethlehem Office 9700

Justice

Magistrate’s Court
Landdros Avenue
Senekal

Tel: (058) 481 2129
Fax: (058) 481 3868

9600 082 779 5947

Private Bag X1

Senekal

9600
Kerklike Maatskaplike | PO Box 126 Tel: (058) 481 3320 Generic specialised social
Diens Senekal services

9600

SMITHFIELD

SERVICE PROVIDER | ADDRESS CONTACT DETAILS SERVICES RENDERED
Department of Social | PO Box 189 Tel: (051) 863 1121 Generic specialised social services
Development Smithfield
Smithfield Sub- Office | 9966

Justice

Magistrate’s Court
Gen Hertzog Street
Smithfield

9966

Private Bag X4
Smithfield
9966

Tel: (051) 683 0192/1118
Fax: (051) 683 0514
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Kerklike Maatskaplike

PO Box 73

Tel: (051) 553 0485

Generic specialised social services

Office

Diens Reddersburg
9974
Oranje Vroue PO Box 82 Tel: (051) 673 1078 Generic specialised social services
Vereniging Zastron
Served by the Zastron | 9950

SOUTPAN / IKGOMOTSENG

SERVICE PROVIDER

ADDRESS

CONTACT DETAILS

SERVICES RENDERED

Department of Social
Development

Cor Koppie Alleen & Jan
Hofmeyer Road

Tel: (057) 355 2283

Generic specialised social services

Served by the Welkom | Welkom
Regional Office 9460
SPRINGFONTEIN
SERVICE PROVIDER | ADDRESS CONTACT DETAILS SERVICES RENDERED

Department of Social
Development

Sub-Office Bethulie

Tel: (051) 763 0703

Generic specialised social services

Justice

Magistrate’s Court
Pieterse Street
Springfontein
9917

Private Bag X2
Springfontein
9917

Tel: (051) 783 0028
Fax: (051) 783 0301

STEYNSRUS

SERVICE PROVIDER

ADDRESS

CONTACT DETAILS

SERVICES RENDERED

Department of Social
Development

Served by the
Bethlehem Office

Cor Richter & Malan
streets

Bethlehem

9700

Tel: (058) 303 5471

Generic specialised social services

Justice

Magistrate’s Court

15 Van Riebeeck Street
Steynsrus

9515

Private Bag X2
Steynsrus
9515

Tel: (056) 471 0013/51
Fax: (056) 471 0051

THABA NCHU

SERVICE PROVIDER

ADDRESS

CONTACT DETAILS

SERVICES RENDERED

Department of Social
Development
Thaba Nchu Office

Barend van Rensburg
Centre

Tel: (051) 873 9200

Generic specialised social services

Justice

Magistrate’s Court
Opposite Selosesha
Police Station
Thaba Nchu

Private Bag X705
Thaba Nchu
9780

Tel: (051) 873 2242/3
Tel: (051) 874 1568/9
Fax: (051) 873 3520
Fax: (051) 875 1717

082 774 8357
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Shelter for Abused
Women (Concerned
People Against Abuse)

Barend van Rensburg
Centre

Tel: (051) 874 1904

Overnight safety facility

THABA PATCHWA

SERVICE PROVIDER

ADDRESS

CONTACT DETAILS

SERVICES RENDERED

Department of Social
Development

Served by the Thaba
Nchu Office

Barend van Rensburg
Centre

Tel: (051) 873 9200

Generic specialised social services

THEUNISSEN

SERVICE PROVIDER

ADDRESS

CONTACT DETAILS

SERVICES RENDERED

Department of Social
Development

Served by the Welkom
Regional Office

Cor Koppie Alleen & Jan
Hofmeyer Road

Welkom

9460

Tel: (057) 355 2283

Generic specialised social services

Jagersfontein Sub-
Office

Justice Magistrate’s Court Tel: (057) 733 0007
57 Le Roux Street Fax: (057) 733 0599
Theunissen
9410
Private Bag X705
Theunissen
9410
Oranje Vroue PO Box 272 Tel: (051) 821 1019 Generic specialised social services
Vereniging Frankfort
Served by the Brandfort | 9830
Office
TROMPSBURG
SERVICE PROVIDER | ADDRESS CONTACT DETAILS SERVICES RENDERED
Department of Social | PO Box 115 Tel: (051) 724 0013 Generic specialised social services
Development Jagersfontein
Served by the 9974

Justice Magistrate’s Court Tel: (051) 713 0003
21 Kerk Street Fax: (051) 713 0269
Trompsburg
9913
Private Bag X05
Trompsburg
9913
Trompsburg Victim Old Clinic Building Cell: 072 185 3453 Generic specialised social services
Support Centre Madikgetla Contact person:
Ms Mercia Taffani
TSEKI
SERVICE PROVIDER | ADDRESS CONTACT DETAILS SERVICES RENDERED

Justice

Magistrate’s Court

Tseki Shopping Complex
Poelong Village

Next to Police Station
Private Bag X869
Witsieshoek

9870

Tel: (058) 713 1524/5
Fax: (058) 713 641
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TSESENG/TSAKGOLO/MOKODUMELA

Private Bag X155

SERVICE PROVIDER | ADDRESS CONTACT DETAILS SERVICES RENDERED
Justice Tseseng Tel: (058) 721 0160
Mokumelela Fax: (058) 713 6413

Tsakgolo
Witsiehoek
9868
TWEELING
SERVICE PROVIDER | ADDRESS CONTACT DETAILS SERVICES RENDERED
Oranje Vroue PO Box 87 Tel: (058) 813 1431 Generic specialised social services
Vereniging Frankfort
Served by the Frankfort | 9830
Office
TWEESPRUIT
SERVICE PROVIDER | ADDRESS CONTACT DETAILS SERVICES RENDERED

Department of Social
Development
Served by the Thaba

Barend van Rensburg
Centre

Tel: (051) 873 9200

Generic specialised social services

Nchu Office
VANSTADENSRUS
SERVICE PROVIDER | ADDRESS CONTACT DETAILS SERVICES RENDERED
Department of Social | PO Box 189 Tel: (051) 683 1121 Generic specialised social services
Development Smithfield
Served by the 9966
Smithfield Sub-Office
VENTERSBURG
SERVICE PROVIDER | ADDRESS CONTACT DETAILS SERVICES RENDERED

Department of Social
Development

Served by the Welkom
Regional Office

Cor Koppie Alleen & Jan
Hofmeyer Road

Welkom

9460

Tel: (057) 355 2283

Generic specialised social services

Justice Magistrate’s Court Tel: (057) 651 4041
Voortrekker Street Fax: (057) 651 5047
Ventersburg
9450
Private Bag X1
Ventersburg
9450
Oranje Vroue PO Box 43 Tel: (057) 573 2230 Generic specialised social services
Vereniging Henneman
Served by the 9445
Henneman Office
VERKEERDEVLEI
SERVICE PROVIDER | ADDRESS CONTACT DETAILS SERVICES RENDERED

Department of Social
Development

Served by the Welkom
Regional Office

Cor Koppie Alleen & Jan
Hofmeyer Road
Welkom

9460

Tel: (057) 355 2283

Generic specialised social services
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VILJOENSKROON

Kroonstad Regional
Office

SERVICE PROVIDER | ADDRESS CONTACT DETAILS SERVICES RENDERED
Department of Social | 20 Cross Street Tel: (056) 212 3295 Generic specialised social services
Development Kroonstad

Served by the 9500

Justice

Magistrate’s Court

21 Engelbrecht Street
Viljoenskroon

9520

Private Bag X3
Viljoenskroon

Tel: (056) 343 2113
Fax: (056) 343 1392

082 557 1428

9520
Kerklike Maatskaplike | PO Box 125 Tel: (056) 343 0062 Generic specialised social services
Diens Viljoenskroon

9520

Volunteer Victim

Old Police Station (next

Volunteer available during office

Support Group to Municipal Office in hours
Rammulotsi
VILLIERS
SERVICE PROVIDER | ADDRESS CONTACT DETAILS SERVICES RENDERED

Justice

Magistrate’s Court
Pearson Circle
Villiers

9840

Private Bag X1 Villiers
9840

Tel: (058) 821 0081
Fax: (058) 821 0942

Oranje Vroue PO Box 87 Tel: (058) 813 1431 Generic specialised social services
Vereniging Frankfort
Served by the Frankfort | 9830
Office
VIRGINIA
SERVICE PROVIDER | ADDRESS CONTACT DETAILS SERVICES RENDERED

Department of Social
Development

Served by the Welkom
Regional Office

Cor Koppie Alleen & Jan
Hofmeyer Road
Welkom

9460

Tel: (057) 355 2283

Generic specialised social services

Child and Family
Welfare Society

Tel: (057) 212 6273

Generic specialised social services

Justice

Magistrate’s Court
20 Virginia Tuine
Virginia

9430

Private Bag X1
Virginia

9430

Tel: (057) 212 3151/2
Fax: (057) 212 3167

Kerklike Maatskaplike
Diens

PO Box 61
Virginia
9430

Tel: (057) 573 1550
Fax: (057) 212 4241

Generic specialised social services

VREDE
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Qwa Regional Office

SERVICE PROVIDER | ADDRESS CONTACT DETAILS SERVICES RENDERED
Department of Social | Old Post Office Tel: (058) 713 2877/ Generic specialised social
Development Witsieshoek 2945/8 services

Served by the Qwa- 9870

20 Kuhn Street
Vrede

Private Bag X3
Vrede

Fax: (058) 913 2747

Dignity Victim Vrede SAPS Office Cell: 083 340 2528 Generic specialised social services
Support Group
Justice Magistrate’s Court Tel: (058) 913 1024

9835
Oranje Vroue PO Box 125 Tel: (058) 913 1529 Generic specialised social services
Vereniging Vrede
9835
VREDEFORT
SERVICE PROVIDER | ADDRESS CONTACT DETAILS SERVICES RENDERED

Justice

Magistrate’s Court
23 Oranje Street

Tel: (056) 931 0001
Fax: (056) 931 0001

Qwa Regional Office

Vredefort
9595
Private Bag X1
Vredefort
9595
Oranje Vroue PO Box 413 Tel: (056) 811 2971 Generic specialised social services
Vereniging Parys
Served by the Parys 9585
Office
WARDEN
SERVICE PROVIDER | ADDRESS CONTACT DETAILS SERVICES RENDERED
Department of Social | Old Post Office Tel: (058) 713 2877/ Generic specialised social services
Development Witsieshoek 2945/8
Served by the Qwa- 9870

Justice

Magistrate’s Court
27B School Street
Warden

Tel: (058) 643 0014/0118

Fax: (058) 643 0860

9890
Private Bag X1
Warden
9890
Oranje Vroue Tel: (058) 622 1580 Generic specialised social services
Vereniging
Served by the
Harrismith Office
WELKOM
SERVICE PROVIDER | ADDRESS CONTACT DETAILS SERVICES RENDERED

Child and Family
Welfare Society
Goldfields

Tel: (057) 352 3706

Generic specialised social services
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Department of Social
Development
Welkom Regional
Office

Cor Koppie Alleen & Jan
Hofmeyer Road
Welkom

9460

Tel: (057) 355 2283

Generic specialised social services

FAMSA Welkom

Cor Langenhafen &
Koppie Alleen Road
Jan Cilliers Park
Welkom

9460

Tel: (057) 352 5191

Marriage and family counselling

Goldfields Family
Advice Centre

Tel: (057) 396 6153
Cell: 072 144 7171

24 Hours Victim Support Services
and a Shelter

Justice

Magistrate’s Court
Buiten Street
Welkom

9460

Private Bag X5
Welkom
9460

Tel: (057) 352 5231
Fax: (057) 352 3052
082 461 1974

Kerklike Maatskaplike
Diens

PO Box 362
Welkom
9460

Tel: (057) 352 6381
Fax: (057) 352 3232

Generic specialised social services

Kopano Victim
Support Centre

Long Road
Welkom
9460

Tel: (057) 352 1453

Generic specialised social services

Life Line Welkom

Kopano Victim Support
Centre

Long Road

Welkom

9460

Generic specialised social services

Mental Health
(Northern Free State)

Welkom

Round Table Building
Koppie Alleen Road
Welkom

Tel: (057) 352 1046

Generic specialised social services

9460
Oranje Vroue PO Box 173 Tel: (057) 352 7587 Generic specialised social services
Vereniging Welkom
9460
WEPENER
SERVICE PROVIDER | ADDRESS CONTACT DETAILS SERVICES RENDERED

Department of Social
Development

Served by the
Smithfield Sub- office

Smithfield Sub-Office

Tel: (051) 683 1121

Generic specialised social services

Justice

Magistrate’s Court
2 Minnaar Street
Wepener

9944

Private Bag X04
Wepener
9944

Tel: (051) 583 1806
Fax: (051) 583 1658
Cel: 082 577 5268
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WESSELSBRON

SERVICE PROVIDER

ADDRESS

CONTACT DETAILS

SERVICES RENDERED

Department of Social
Development

Served by the Welkom
Regional Office

Cor Koppie Alleen & Jan
Hofmeyer Road
Welkom

9460

Tel: (057) 355 2283

Generic specialised social services

Justice Magistrate’s Court Tel: (057) 899 1815/6
Pres Steyn Street Fax: (057) 899 2653
Wesselsbron
9680
Private Bag X2
Wesselsbron
9680
Oranje Vroue PO Box 444 Tel: (057) 899 1198 Generic specialised social services
Vereniging Wesselsbron
9680
WINBURG
SERVICE PROVIDER | ADDRESS CONTACT DETAILS SERVICES RENDERED

Department of Social
Development

Served by the Welkom
Regional Office

Cor Koppie Alleen & Jan
Hofmeyer Road
Welkom

9460

Tel: (057) 355 2283

Generic specialised social services

Justice

Magistrate’s Court
34 Leech Street
Winburg

9420

Private Bag X1
Winburg
9420

Tel: (051) 881 0002
Fax: (051) 881 0002

SAPS Victim Support
Centre

Winburg SAPS

Tel: (051) 881 0575

Overnight safety facility

WITSIESHOEK

SERVICE PROVIDER

ADDRESS

CONTACT DETAILS

SERVICES RENDERED

Justice

Magistrate’s Court
Co Shopping Centre
Witsieshoek

9870

Private Bag 13
Makoane
9870

Tel: (058) 713 0094
Fax: (058) 713 6413
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ZASTRON

SERVICE PROVIDER

ADDRESS

CONTACT DETAILS

SERVICES RENDERED

Department of Social
Development

Served by the
Smithfield Sub-Office

Smithfield Sub-Office

Tel: (051) 683 1121

Generic specialised social services

Justice

Magistrate’s Court
20 Hoofd Street
Zastron

9950

Private Bag X30
Zastron

Tel: (051) 673 1004
Fax: (051) 673 1027
Cel: 083 745 3777

9950
Oranje Vroue PO Box 82 Tel: (051) 673 1078 Generic specialised social services
Vereniging Zastron

9950
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POLICE STATIONS (SATELLITE / MOBILE STATIONS

AND CONTACT POINTS NOT INCLUDED)

Kommissiepoort

(051) 924 2002

AREA POLICE STATION TELEPHONE FAX

Provincial Commissioner MJ Gaobepe (051) 507 6562 (051) 507 6500

District Commissioner ME Nkuna (058) 303 8188 (058) 303 6530
Bethlehem (058) 307 5713 (058) 303 1059
Clarens (058) 256 1444 (058) 256 1254
Clocolan (051) 943 0444 (051) 943 0519
Cornelia (058) 841 0621 (058) 841 0635
Excelsior (051) 973 0022 (051) 973 0252
Ficksburg (051) 933 3120 (051) 933 4408
Fouriesburg (058) 223 0260 (058) 223 0261
Frankfort (058) 813 1090 (058) 813 1521
Harrismith (058) 622 2211 (058) 622 1057
Hobhouse (051) 983 0001/0122 (051) 983 0097
Kestell (058) 653 1113 (058) 653 1324

)

(051) 924 1389

Ladybrandt (0541) 924 3220 x 204 (051) 924 2661
Makwane (058) 713 4454/5/6 (058) 713 4452
Marquard (051) 991 002/42 (051) 991 0557
Memel (058) 924 0077 (058) 924 0425
Namamadi (058) 789 1223 (058) 789 1141
Paul Roux (058) 471 0210/11 (058) 471 0283
Phuthadithaba (058) 713 0921 x 212 (058) 713 0605
Reitz (058) 863 2571 (058) 863 1834
Roadside (058) 913 2940 (058) 913 1731
Rosendal (058) 211 0600 (058) 210 0878
Senekal (058) 481 2109 (058) 481 2127
Tseki (058) 721 0017 (058) 721 0027
Tseseng (058) 713 4470 (058) 713 4478
Tweeling (058) 881 0304 (058) 881 0304
Tweespruit (051) 963 0010 (051) 963 0311
Verkykerskop (058) 6223570 (058) 620 005

Villiers (058) 821 0000 (058) 821 0519
Vrede (058) 913 1011 (058) 913 1556
Warden (058) 643 0019 (058) 643 0298
Winburg (051) 881 0001/575 (051) 881 0338

District Commissioner EL Molale (057) 391 1701 (057) 352 5524/88

Allanridge (057) 452 3812 (057) 452 3823
Arlington (058) 453 0216 (058) 453 0102
Bothaville (056) 514 9400 (056) 514 9426
Bronville (057) 394 3501 (057) 394 2582
Bultfontein (051) 853 1442 (051) 853 1741
Deneysville (016) 371 1110 (016) 371 1112
Edenville (056) 631 0005 (056) 631 0203
Heilbron (058) 853 2503 (058) 852 1170
Henneman (057) 573 3135 (057) 573 3135
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Heuningspruit

(056) 213 2393

(056) 213 1767

Hoopstad (053) 444 1884 (053) 444 1885
Koppies (056) 777 2811 (056) 777 1320
Kroonstad (056) 215 1838 (056) 215 1838
Lindley (058) 463 0001 (058) 463 0062
Maokeng (056) 216 7203 (056) 214 4634
Meloding (057) 215 1089 (057) 212 51762

Odendaalsrus

(057) 916 2403

(057) 916 2455

Oranijeville

(016) 351 1862

(016) 351 1721

Parys

(056) 816 2500

(056) 816 2521

Petrus Steyn

(058) 871 3200

(058) 871 3621

Sasolburg (016) 976 1918 (016) 976 6286
Steynsrus (056) 471 0002 (056) 471 0332
Thabong (057) 916 2220 (057) 916 2225
Theunissen (057) 733 6404 (057) 733 6421
Tumahole (056) 819 8881 (056) 819 0641
Ventersburg (057) 651 5421 (057) 651 4309
Vierfontein (018) 441 0009 (018) 441 0036
Viljoensdrift (016) 457 1003 (016) 457 1746
Viljoenskroon (056) 343 1098 (056) 343 0990
Virginia (057) 212 3695 (057) 212 4465
Vredefort (056) 931 0002 (056) 931 0336
Welkom (057) 391 6085 (057) 391 6084

Wesselsbron

(057) 899 1770

(057) 899 1764

District Commissioner

BB Motswenyan

(051) 507 6475

(051) 507 6552

Jagersfontein

(051) 724 0001

(051) 724 0139

Kagisanong

(051) 434 1544

(051) 434 1545

Bainsvlei (051) 451 1111 (051) 451 1593
Batho (051) 432 4358 (051) 432 4076
Bayswater (051) 436 3777 (051) 436 3779
Bethulie (051) 763 0097 (051) 763 0295
Bloemspruit (051) 526 1521 (051) 526 1628
Boithuso (051) 535 2400 (051) 535 1040
Boshof (053) 541 0027 (053) 451 0397
Botshabelo (051) 534 1197 (051) 534 2881
Brandfort (051) 821 2233 (051) 821 1081
Dealesville (051) 811 0305 (051) 811 0210
Dewetsdorp (051) 541 0971 (051) 541 0509
Edenburg (051) 743 1655 (051) 743 1151
Fauresmith (051) 723 0001 (051) 723 0188
Gariepdam (051) 754 0023 (051) 754 0202
Glen (051) 861 2011 (051) 861 2024
Goedemoed (051) 631 0611 (051) 631 0789
Heidedal (051) 432 4717/8/9 (051) 432 4383
Hertzogville (053) 421 9003 (053) 427 9050
Jacobsdal (053) 591 0180 (053) 591 0239

)

)

)

Koffiefontein

(051) 205 0001

(051) 205 0479
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Luckhoff

(053) 206 0028

(053) 206 0117

)
Navalsig (051) 507 6251 (051) 507 6247
Parkweg (051) 507 6001 (051) 448 2843
Petrusburg (053) 574 0113 (053) 574 0568
Philippolis (051) 773 0001 (051) 773 0233
Reddersburg (051) 553 0001/371 (051) 533 1058
Rouxville (051) 663 0004 (051) 663 0332
Selosesha (051) 873 2728 (051) 873 3237
Smithfield (051) 683 0293 (051) 683 1123
Soutpan (051) 831 1122 (051) 831 1109
Springfontein (051) 783 0001 (051) 783 0135
Steunmekaar (051) 724 0700 (051) 724 0701
Thaba Nchu (051) 875 2711 (051) 875 1624
Tierpoort (051) 564 0600/605 (051) 564 0714
Trompsburg (051) 713 0001/0400 (051) 713 0172
Vanstadensrus (051) 584 1102 (051) 584 1132
Verkeerdevlei (051) 841 1142 (051) 841 1150
Wanda (053) 204 0004 Luckhoff (053) 204 0091
Wepener (051) 583 1110/70 (051) 583 1123
Zastron (051) 673 1003/465 (051) 673 1354
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Gauteng




PROVINCIAL VICTIM EMPOWERMENT PROGRAMME CO-ORDINATORS

DEPARTMENT

Gauteng Dept Social Services

DEPARTMENTAL HEAD OFFICES

DEPARTMENT
Social Services

Health

Justice

Correctional
Services

South African
Police Service

NAME

Mr P Human
Ms A Wainwright

POSTAL ADDRESS

Social Services
and Population
Development
Private Bag X35
Johannesburg
2000

Dept of Health
Private Bag X62302
Marshalltown

2107

Dept of Justice
Private Bag X6
Johannesburg
2000

Dept of Correctional
Services

Private Bag X136
Pretoria

0001

South African Police
Service

Private Bag X241
Pretoria

0001

REGIONAL OFFICES

Services in regions include the following:

e  Social security: application for grants (foster care, old age, disability).
e Social work services: field work, statutory work, welfare planning/developmental social work.

OTHER FOCUS AREAS:
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HIV/Aids programmes.
Facilities for the rehabilitation of drug /alcohol abusers.
Facilities for the frail, elderly and people living with disabilities.
Places of safety for the temporary placement of children.
Secure-care facilities for children in conflict with the law.
Youth programmes.

Gender desk and programmes.
Registration and funding of créches.
Victim empowerment programmes.
Developmental programmes for beneficiaries of social pensions and grants.
Services to older persons and people living with disabilities.

TELEPHONE

PHYSICAL ADDRESS

69 Commissioner Street
Johannesburg
2000

37 Sauer Street
Johannesburg
2000

16th Floor

Carlton Centre

Cor Commissioner and
Kruis streets

Poynton Building
124 Church Street
Pretoria

0002

Midcity Building

540 Pretorius Street
Pretoria

0002

(011) 355 7726
(011) 355 7726

TELEPHONE
(011) 355 7600

(011) 355 3000

(011) 331 0440

(012) 307 2000

(012) 421 8007

FAX

(011) 836 4756
(011) 492 1094

FAX
(011) 492 1094

(011) 355 3087

(011) 331 0452

(012) 328 6149

(012) 421 8274



DEPARTMENT

Social Services
and Population
Development

REGION
Benoni

Bronkhorstspruit

Germiston

Johannesburg

Krugersdorp

Nigel/Heidelberg

Pretoria

Randfontein

Sebokeng

Springs

POSTAL ADDRESS

PO Box 162
Benoni

1500

PO Box 2334
Bronkhorstspruit
1020

Private Bag X1008
Germiston
1400

Private Bag X3
Johannesburg
2000

Private Bag X2068
Krugersdorp

1740

PO Box 1948
Nigel

1490

Private Bag X226

Pretoria
0001

PO Box 6518
Greenhills

1767

Private Bag X029
Vanderbijlpark
1900

PO Box X17
Springs

1560

NON-GOVERNMENTAL ORGANISATIONS

TELEPHONE
(011) 423 2301

(013) 932 2965

(011) 820 0300

(011) 374 1600

(011) 950 7700

(011) 814 8225

(012) 328 4026

(011) 692 3813

(016) 930 2000

(011) 812 2326

BEDS

OVERNIGHT CONTACT DETAILS INMATES

FACILITIES OR

SHELTERS

Bella Maria Emergency tel: Temporary shelter for
(016) 428 1640 victims of domestic
Fax: (016) 932 2645 violence and their

children

Bethany Emergency tel: Victims of domestic
(011) 614 3245 violence and their
Fax: (011) 484 3332 children

Beth Shan Emergency tel: Temporary shelter for

(012) 327 3005
Fax: 327 2506

victims of domestic
violence and destitute
women

6 bank beds that
can accommodate
12 women and
their children

Six rooms with 16
beds. One women
per room with chil-
dren

14 beds

FAX
(011) 423 1907

(013) 932 0025

(011) 873 9390

(011) 833 4014

(011) 953 2739

(011) 814 5580

(012) 321 8124

(011) 692 4167

(016) 988 1082

(011) 362 3275

DURATION

4 — 6 weeks

6 months (shelter)
6 months stepping
stone
(second-stage
housing)

3 — 6 months
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Bombani

Botshabelo

Eldorado Women'’s
Forum

Faith and
Perseverance
Community Centre

Mali Martin
(Polokegong)

Mercy House

Mother’s Nest

NISAA Institute
on Women’s
Development

People Opposing

Human Abuse

People Opposing
Women Abuse

Potter’s House

68

Emergency tel:

083 596 1046

082 715 0612

Fax: (011) 443 3247

Emergency tel:

083 625 9291

(011) 468 1950
Fax: (011) 468 1953

Emergency tel:

083 488 0570

082 959 2255

082 954 8852

Fax: (011) 945 4300

Emergency tel:
082 588 2721

Emergency tel:
083 684 7737
Fax: (013) 935 8031

Emergency tel:
(012) 329 5528
Fax: (012) 329 4018

Emergency tel:
(011) 817 2666
Fax: (011) 817 2670

Emergency tel:

(011) 231 5050
code BA224

Fax: (011) 854 5718

Emergency tel:
(012) 344 0882
Fax: (012) 805 7416

Emergency tel:
(011) 231 5050
Code RS7160

083 765 1235

Fax: (011) 484 3195

Emergency tel:
(012) 341 1942
(012) 341 7193
Fax: (012) 322 9354

Temporary shelter for
victims of domestic
violence and their
children

Temporary shelter for
victims of domestic
violence and their chil-
dren, and rape victims

Temporary shelter for
victims of domestic
violence and their chil-
dren, and rape victims

Temporary shelter for
victims of domestic
violence and their
children

Temporary shelter for
destitute and home-
less women, victims
of domestic violence
and their children, and
rape victims

Temporary shelter for
destitute and home-
less women and
victims of domestic
violence and their
children

Temporary shelter for
victims of domestic
violence and their
children

Temporary shelter for
victims of domestic
violence and their chil-
dren, and rape victims

Temporary shelter for
victims of domestic
violence and their
children

Temporary shelter for
victims of domestic
violence and their
children, and rape
victims

Temporary shelter
for destitute women,
victims of domestic
violence and their
children

10 beds - 5 rooms
(2 beds per room)

9 beds in 9 rooms

20 beds

8 beds in 3 rooms

24 beds in 12
rooms

18 beds in 6 bed-
rooms

20 beds in 6
rooms

22 beds in 5 bed-
rooms

14 beds in four
bedrooms

West Rand: 11
beds (bank beds)
in 5 rooms

East Rand:18 beds
in 7 rooms

17 beds in four
rooms

14 days - 1 month

3 - 6 months

3 - 6 months

3 -6 months

3 - 6 months

3 - 6 months

Depends on indi-

vidual needs

1 month

3 - 6 months

3 - 6 months

3 months



Usindiso Women'’s
Shelter

Emergency tel:
(011) 334 1143/4
Fax: (011) 402 0330

Temporary shelter for
destitute and home-
less women, and

victims of domestic
violence and their
children

VICTIM EMPOWERMENT SERVICES

SERVICE PROVIDER

Acting through
Ukubuyiselwa

Johannesburg

Agisang Domestic
Abuse Prevention and
Training (ADAPT)

Wynberg

Amcare

Alberton

Bee community
Services

Johannesburg

Brakpan Rape Crisis
Centre

Brakpan

Business Against
Crime

Services are provided at
police stations through-
out the province

Centre for the Study

of Violence and
Reconciliation (CSVR)
Trauma Clinic

Braamfontein

Christelike Maatskaplike
Raad (CMR)

Pretoria

ADDRESS

The Memorial Institute
for Child Health and
Development (TMI)

13 Joubert Street ext
Parktown Johannesburg

128, 2Nd Street
Oliver Tambo Centre
Wynberg

Plot 15

Cor Heidelberg and Ascot
roads

New Market

Alberton

Commissioner

Street Police Station
Johannesburg
(Services are rendered
provincially)

Cor Voortrekker and
Wanderers streets
Brakpan

Morningview Office Park
Building 2

Cor Rivonia and Alom
roads

Morningside

4t Floor
Braamfontein Centre
23 Jorissen Street
Braamfontein

CMR

Cor Middle and Melk
streets

Groenkloof

CONTACT DETAILS

Tel: (011) 314 1063
Cell: 082 895 8010
Fax: (011) 314 2897

Tel: (011) 885 3332
Tel: (011) 642 4345
Fax: (011) 885 3309

Tel: (011) 907 2807
Fax: (011) 907 2807

Tel: (011) 497 7551
Fax: (011) 726 7507

Tel: (011) 740 5500
Fax: (011) 744 3647

Tel: (011) 883 0717
Fax: (011) 883 1679

Tel: (011) 403 5102
Fax: (011) 403 7532

Tel: (012) 4600 9272/3/4
Fax: (012) 460 8531

75 beds

3 — 6 months

SERVICES RENDERED

Psychological support to vic-
tims of violence and crime
Support groups

Therapy for adults and children

Counselling and support to
victims and perpetrators of
domestic violence
Presentation of community
awareness programmes
Training of professionals and
the community

Victim support and counselling
Short-term accommodation for
abused women and their chil-
dren

Victim support and empower-
ment
Court preparation and accom-
panying victims of violence to
court

Counselling and victim support
Provides assistance to the
police and court

Victim support and support
partnerships for police stations
Organised crime

Professional victim support and
empowerment

Community outreach pro-
grammes

Training

Counselling
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Eldorado Park Family

Crisis Centre

Eldorado Park

FAMSA East Rand

Boksburg North
FAMSA Pretoria

FAMSA Vaal

Vanderbijlpark

FAMSA
West Rand

Roodepoort
Inter Trauma Nexus

Pretoria

Life Line Southern
Africa

Johannesburg
Men for Change

Bramely

Natalspruit Crisis
Centre

NICRO

Provincial office

NICRO

Brixton

National Network
on Violence against
Women (NNVAW)

Pretoria
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Eldorado Park Police
Station

Cor Main and
Buckingham streets
Eldorado Park

Old Town Hall Building
Cor Commissioner and
Trichardt streets
Boksburg North

137 Bronkhorst Street
Brooklyn

52 President Boshoff
Street
Vanderbijlpark

16 Dieperink Street
Roodepoort

99, 8th Street Menlo Park
Pretoria

Life Line Southern Africa
PO Box 32201
Braamfontein

2017

128, 2Nd Street
Wynberg

Natalspruit Hospital
Mapanga Section
Katlehong

1431

Regional offices exist
throughout Gauteng
Phone provincial office for
nearest service provider

PO Box 96757
Brixton
2019

PO Box 72957
Lynnwood Ridge
0001

Tel: (011) 946 0391

Tel: (011) 845 1840
Fax: (011) 892 4290

Tel: (012) 460 0733
Fax: (012) 460 0745

Tel: (016) 933 8128
Fax: (016) 988 2680

Tel: (011) 766 3283
Fax: (011) 766 3283

Tel: (012) 346 3655
Fax: (012) 346 0585

Tel: (011) 715 200
Fax: (011) 715 2001

Tel: (011) 440 2176
Fax: (011) 786 2444

Tel: (011) 389 0675
Fax: (011) 909 3015

Tel: (011) 403 2953
Fax: (011) 403 2153

Tel: (011) 336 5236
Fax: (011) 333 5614

Tel: (012) 321 4959
Fax: (012) 321 3119

Victim support and empower-
ment

Support groups

Community awareness and
education

Victim support and counselling
Support groups and court
assistance

Family therapy

Marriage enrichment
Family problems
Trauma debriefing
Stress management

Victim support and counselling
Training
Community outreach

Victim support and counselling
Family therapy

Liaison with the Krugersdorp
Magistrate’s Court

Provides victim support and
counselling at a large number
of community-based sites in
Pretoria

Counselling
Training

Short-term counselling for per-
petrators of abuse

Training

Telephone counselling
Face-to-face counselling
Group therapy

Victim support and empower-
ment (including police and
medical assistance)

Provide victim empowerment,
support and counselling at vari-
ous sites throughout Gauteng

Long-tern counselling for
abused women, rape survi-
vors and male perpetrators/
offenders

Couple counselling
Face-to-face counselling
Group therapy

Training

Advocacy

Information dissemination and
strategic research

Monitoring and evaluation



Nigel Restorative
Justice Centre

Nigel
Rahab’s Centre

Hillbrow

Reiger Park Crisis
Centre

Boksburg

Restorative Justice
Centre

Pretoria

South African Vroue-
federasie

Pretoria

Simbambene
Empowerment
Group

Krugersdorp

Temba Lesiswe

South African Network

of Trauma Service
Providers (SANTSEP)

Room 104

Medical Centre

60 Hendrik Verwoerd
Street

Nigel

3 Esselen Street Hillbrow

Reiger Christian Park Centre
308 Gerry Oberholzer
Street

Boksburg

1459

3" Floor
Adverto House
80 Celliers Street
Sunnyside
Pretoria

SAVF Centre

41 Hospital Street
Arcadia

0007

Room J10

Krugersdorp Magistrate’s

Court

Cor Biccard and
Commissioner streets
Krugersdorp

Temba Lesiswe
PO Box 412
Groenkloof
0027

Tel: (011) 814 1295
Fax: (011) 814 1295

Tel: (011) 484 3572
Cell: 083 545 8379

Tel: (011) 910 2690
Tel: (011) 910 3166
Fax: (011) 910 3674

Tel: (012) 440 1479
Fax: (012) 440 8303

Tel: (012) 325 3920
Fax: (012) 324 4109

Tel: (011) 660 3711
Fax: (011) 665 5013

Tel: (012) 344 6296
Fax: (012) 344 6301

Provides victim support and
empowerment services to the
greater Nigel and Devon area
Social work services

Legal assistance

Services to sex workers,
including:

= Victim support

= Support groups

= Psycho-social groups

= Help with accommodation

Counselling and victim support
services

Accompanying victims of
abuse to court

Mediation between victims and
offenders

Victim support

Training in restorative justice

Operating shelters
Family care
Community support
Counselling

Supportive counselling to
victims

Community workshops
Awareness programmes and
gender sensitisation

Training
Capacity building
Advocacy
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COMPLAINTS MECHANISM: COMPLAINTS AGAINST GOVERNMENT OFFICIALS

COMPLAINTS AGAINST POLICE OFFICIALS

OFFICIAL

MEC for Safety and Security
National Office

MEC for Safety and Security
Gauteng Office

The Independent Complaints
Directorate

POSTAL ADDRESS

Private Bag X460
Pretoria

0001

PO Box 62440
Marshalltown
2107

Private Bag X941
Pretoria
0001

COMPLAINTS AGAINST JUSTICE OFFICIALS

OFFICIAL

The Director-General
Department of Justice

The National Director of Public
Prosecutions

The Secretary
Magistrate’s Commission

POSTAL ADDRESS

Private Bag X81
Pretoria
0001

Private Bag X752
Pretoria
0001

PO Box 9096
Pretoria
0001

COMPLAINTS AGAINST SOCIAL WORKERS

OFFICIAL

The Registrar
SA Council for Social Service
Professions

The Head of the Department
Department of Social Services
and Population Development

The Director-General
Department of Social
Development

COMPLAINTS AGAINST HOSPITALS/CLINICS AND HEALTH WORKERS

OFFICIAL

The Head of the Department
Department of Health

POSTAL ADDRESS

Private Bag X12
Gezina
0031

Private Bag X35
Johannesburg
2000

Private Bag X901

Pretoria
0001

POSTAL ADDRESS

Private Bag X085
Marshalltown
2107

COMPLAINTS REGARDING HUMAN RIGHTS

OFFICIAL

South African Human Rights
Commission
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POSTAL ADDRESS

Private Bag X2700
Houghton
2047

TELEPHONE AND FAX

Tel: (012) 339 2800
Fax: (012) 339 2819

Tel: (011) 355 1800
Fax: (011) 355 1860

Tel: (012) 320 0431
Fax: (012) 320 3116

TELEPHONE AND FAX

Tel: (012) 315 111
Fax: (012) 326 0991

Tel: (012) 845 6000
Fax: (012) 845 7326

Tel: (012) 325 3951
Fax: (012) 325 3957

TELEPHONE AND FAX

Tel: (012) 329 9164
Fax: (012) 329 9160

Tel: (011) 355 7600
Fax: (011) 492 1094

Tel: (012) 312 7601
Fax: (012) 312 7782

TELEPHONE AND FAX

Tel: (011) 355 3000
Fax: (011) 355 3086

TELEPHONE AND FAX

Tel: (011) 484 8300
Fax: (011) 484 1360



POLICE STATIONS

Pretoria
Pretoria
Pretoria
Pretoria
Pretoria
Pretoria
Pretoria
Pretoria
Pretoria
Pretoria
Pretoria
Pretoria
Pretoria
Pretoria
Pretoria
Pretoria
Pretoria
Pretoria
Pretoria
Pretoria
East Rand
East Rand
East Rand
East Rand
East Rand
East Rand
East Rand
East Rand
East Rand
East Rand
East Rand
East Rand
East Rand
East Rand
East Rand
East Rand

East Rand
East Rand

Hammanskraal
Hercules
Kameeldrift
Laudium
Lyttleton
Mamelodi
Pretoria Central
Pretoria North
Pretoria West
Pretoria Moot
Rietgat

Akasia
Silverton
Sinoville
Soshanguve
Sunnyside
Villieria
Welbekend
Wierdabrug
Wonderboompoort
GJ de Lange
Alberton
Bedfordview
Boksburg
Boksburg North
Brackendowns
Brakpan

Danw Park
Devon

Duduza
Dunnottar
Edenpark
Elsburg
Germiston
Heidelberg
Katlehong

Kwa-Thema
Nigel

(012) 711 0001

(012) 379 9034/6

(012) 808 1414

(012) 374 2425

(012) 664 0024

(012) 805 4045

(012) 353 4000

(012) 353 6000

(012) 327 4906

(012) 353 5300

(012) 790 9901/2/3/4
(012) 541 3537

(012) 804 8181/2/3
(012) 543 0190/161/160
(012) 799 1495

(012) 422 3600

(
(
(
(
(
(
(
(
(
(
(
(

012) 333 6005/6/146/156

011) 964 2050

012) 654 2121/3131
012) 335 2811/2/3/33
011) 871 5267
011) 907 9148/7799
011) 457 2200

011) 917 3000

011) 898 3000

011) 900 1818/20
011) 744 4940

011) 862 4444
0176 880020

(011) 810 1202/3301
(011) 734 2421/2921
(011) 385 2988/0791/5
(011) 827 2306

(011) 871 5000

(011) 827 2638

(011) 617 3600

(011) 736 6801

(011) 814 8121

FAX
(012) 711 1003
(012) 379 8515
(012) 808 1639
(012) 374 1171
(012) 664 5213
(012) 805 8547
(012) 353 4249
(012) 353 5650
(012) 327 5845
(012) 353 5301
(012) 790 0940
(012) 541 3535
(012) 804 2836
(012) 543 2127
(012) 7972601

(012) 3437017
(012) 333 6574
(011) 964 3002
(012) 660 0949
(012) 335 2833
(011) 871 5273
(011) 907 3280
(011) 917 7582
(011) 917 7582
(011) 917 4492
(011) 900 1860
(011) 744 4267
(011) 862 1459
0176 6880106

(011) 810 2330
(011) 734 2011
(011) 385 0385
(011) 827 2781
(011) 871 5044
(011) 827 2781
(011) 860 1020
(011) 736 4403
(011) 814 8136

x 211
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POLICE STATIONS

East Rand
East Rand
East Rand
East Rand
East Rand
Johannesburg
Johannesburg
Johannesburg
Johannesburg
Johannesburg
Johannesburg
Johannesburg
Johannesburg
Johannesburg
Johannesburg
Johannesburg
Johannesburg
Johannesburg
Johannesburg
Johannesburg
Johannesburg
Johannesburg
Johannesburg
Johannesburg
Johannesburg
Pretoria
Pretoria
Pretoria
Pretoria
Pretoria
Pretoria
Pretoria
Pretoria
Pretoria
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Kwa-Thema
Nigel
Primrose
Reigerpark
Springs
Booysens
Bramley
Brixton
Cleveland
Douglasdale
Fairlands
Sophiatown
Hillorow
Jeppe

Johannesburg Central

Langlaagte
Linden
Mondeor
Norwood
Parkview
Randburg
Rosebank
Sandringham
Sandton
Yeoville

TA Mashigo
Atteridgeville
Boschkop
Bronkhorstspruit
Brooklyn
Cullinan
Eersterust
Erasmia
Garsfontein

011
011
011
011
011
011
011
011
011
011
011) 478 9400
011) 670 6400

) 736 6801
)
)
)
)
)
)
)
)
)
)
)
011) 488 6500
)
)
)
)
)
)
)
)
)
)
)
)

814 8121

910 4470
811 6600
433 5200
4454100
248 5500
677 5700

011) 624 6000
011) 497 7000
011) 473 6200
011) 888 9228
011) 433 5400
011) 483 4600
011) 486 5000
011) 449 9000
011) 778 4700
011) 719 4800
011) 722 4200
011) 487 5900
012) 353 4061

012) 370 1777

~|l~|l~l~l~Aal~Al~AlAlAlAl~Al~Aal~Aal~AlA~AlA~Al~AlA~AlA~AlA~AlA~AlA~AlA~Al~Al~lA~Al~Al~l~l~|l~l~|~]|—~

828 3335/2139

462 6147/6148

)
012) 373 8534/8614
012) 802 1804/8
013) 935 1151/79
012) 734 0751/2/3/4
012) 361 700/1707
012) 806 6920/6457
)
)

012) 348 5900/01/02/03

FAX
011
011
011
011
011
011
011
011
011
011

) 736 4403

) 814 8136

) 822 4917

) 910 4470

) 811 6624

) 433 5272

) 445 4134

) 830 2073

) 677 5716

) 704 1973
011) 478 9426
011) 670 6325
011) 488 5798
011) 624 6069
011) 834 5547
011) 474 6214
011) 888 9228
011) 433 5434
011) 483 4616
011) 486 5020
011) 449 9090
011) 778 4746
011) 719 4820
011) 722 4328
011) 487 5915
012) 353 4071
012) 373 8415
012) 802 1085
013) 935 1141
012) 362 0512
012) 734 1946
012) 806 6979
012) 370 2685
012) 348 6244
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PROVINCIAL VICTIM EMPOWERMENT CO-ORDINATOR

DISTRICT | ADDRESS NAME | TELEPHONE | FAX
PROVINCIAL CO-ORDINATOR
Dept of Social Welfare Sibongile (035) 874 3834 (035) 874 3785
and Population Nkosi
Development
Private Bag X27
Ulundi
3838
REGIONAL CO-ORDINATORS
Ulundi Dept of Social Welfare Phumzile (035) 874 3016 (035) 874 3811
and Manyathi
Population Development
Private Bag X13
Ulundi
3838
Durban Dept of Social Welfare Jacqui (031) 336 8700 (031) 332 3851
and Population Fouche
Development
PO Box 1503
Durban
4000
Pietermaritzburg Dept of Social Welfare Ayanda (033) 395 9600 (033) 345 0384
and Population Banzana
Development
Private Bag X1724
Pietermaritzburg
3200
Midlands Dept of Social Welfare Zinhle (036) 634 6648 (036) 634 1696/1101
and Population Ndlovu
Development
Private Bag X9917
Ladysmith
3370
HEADS OF DEPARTMENTS
DEPARTMENT NAME POSTAL ADDRESS PHYSICAL TELEPHONE FAX
ADDRESS
Welfare ES Mhlongo | Welfare and Population 2nd Floor (035) 874 3703 | (035) 874 3710
Development LA Building
Private Bag X27 King Dinizulu
Ulundi Highway
3838 Ulundi
3838
Health SEN Dept of Health 2nd Floor (033) 395 2016 | (033) 395 2258
Skweyiya Private Bag X9051 Natalia Building
Pietermaritzburg 330 Longmarket
3200 Street
EXCO Wing
North Tower
Pietermaritzburg
3200
Justice Ngobe Pietermaritzburg Cor Church and (033) 355 5100 | (033) 345 0324
Magistrate’s Court Otto streets
PO Box 9011 Pietermaritzburg
Pietermaritzburg 3200
3200

76




SAPS

Comm ML
Khanyile

SAPS

PO Box 1965
Durban

4000

15 Ordinance
Road

Durban

4000

(031) 360 4824/5

(031) 360 4746

REGIONAL OFFICES: DEPT OF SOCIAL WELFARE AND POPULATION DEVELOPMENT

REGION NAME POSTAL ADDRESS | PHYSICAL TELEPHONE FAX
ADDRESS
Durban ET Mhlongo | Dept of Social 8TH Floor (031) 336 8700 | (031) 332 3854
Welfare and North Tower
Population BP Centre
Development Cor Aliwal and
West streets
PO Box 1503 Durban
Durban 4001
4000
Ladysmith LFN Nkosi Dept of Social Pieters Industrial (036) 634 6613 (036) 634 1696
Welfare and Area
Population (next to taxi rank)
Development Ladysmith
Private Bag X9917 3370
Ladysmith
3370
Pietermaritzburg Ms FB Dept of Social Karl Eggars (033) 395 9600 (033) 345 0384/5
Madlopha Welfare and Building
Population Cor Longmarket
Development and Chapel streets
Private Bag X1724 Pietermaritzburg
Pietermaritzburg 3200
3200
Ulundi W Magwaza | Dept of Social 18T Floor (035) 874 3809 | (035) 874 3811
Welfare and LA Building
Population King Dinizulu
Development Highway
Private Bag X13 Ulundi
Ui
REGIONAL OFFICES: DEPT OF HEALTH
REGION NAME POSTAL PHYSICAL TELEPHONE FAX
ADDRESS ADDRESS
Durban Mr T Msiza Dept of Health Cor Prince and (031) 327 7800 (031) 332 2576
Private Bag Obstacle Streets
X54318 (Next to Addington
Durban Hospital) Durban
4000
Empangeni DD Msomi Dept of Health Cor Ukhula and (035) 792 4739 (035) 792 6053
Private Bag Biyela streets (035) 772 2417
X20034 Empangeni
Empangeni
3880
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Ladysmith

HL Brysiewicz

Dept of Health
Private Bag X9958

Ladysmith
3370
Newcastle Mrs MP Dept of Heath Newcastle Hospital | (034) 315 1093 (034) 315 1092
Bouwer Private Bag X6653 | Hospital Street
Newcastle Newcastle
2940
Pietermaritzburg | Dr ML Mhlongo | Dept of Health 2ND Fioor (033) 342 6675 | (033) 394 3235

Private Bag X9124
Pietermaritzburg
3200

Bradford House
262 Long Market

Street
Pietermaritzburg

Port Shepstone | Dr A Mitchell Dept of Health Cor Dennis (039) 682 6452/ | (039) 682 6296
Private Bag X735 | Shepstone and Mc | 3/4
Port Shepstone Arthur streets
4240 Port Shepstone

Ulundi DT Memela Dept of Health Ground Floor (035) 874 2302/3 | (035) 874 2457

Private Bag X10

LA Building King
Dinizulu Highway

;’;‘;;d' Ulundi

REGIONAL OFFICES: DEPT OF JUSTICE

REGION NAME POSTAL PHYSICAL TELEPHONE FAX
ADDRESS ADDRESS

Cluster A TC Mabaso The Chief Durban (031) 302 4111 (031) 368 1366
Magistrate Magistrate’s Court
Dept of Justice Cor Stanger and
Private Bag Somtseu streets
X54308 Durban
Durban 4001
4000

Cluster B Ngobe The Chief Pietermaritzburg (033) 355 5100 (033) 345 0324
Magistrate Magistrate’s Court

Dept of Justice
Private Bag X9011
Pietermaritzburg
3200

Cor Church and
Otto streets

Pietermaritzburg
3200

REGIONAL OFFICES: SOUTH AFRICAN POLICE SERVICE

REGION POSTAL ADDRESS PHYSICAL TELEPHONE FAX
ADDRESS
Durban North The Area Commissioner Old CR Swart (031) 325 4517 (031) 325 4610
PO Box 391 Police Station 282
Stanger Street
Durban Durban
4000

Durban South

The Area Comm
Private Bag X03
Isipingo Beach
4115

issioner

Avenue East
Prospectum

(031) 325 5659

(031) 325 5666
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Midlands The Area Commissioner Davis Alexander (033) 845 2586 (033) 845 2595
Private Bag X9031 House
Pietermaritzburg 145 Church Street
3211 Pietermaritzburg
Ulundi The Area Commissioner Cor Mnyamana (035) 874 0201 (035) 874 0203
Private Bag X14 and Wombe
Ulundi streets
3838 Unit A
Ulundi
Umfolozi The Area Commissioner 73-79 Main Street | (035) 474 4911 (035) 474 5069
Private Bag X505 Eshowe
Eshowe
3845
Umzimkhulu The Area Commissioner 34 Court House (039) 688 1142 (039) 688 1187
Private Bag X707 Road
Port Shepstone Port Shepstone
4240
Uthukela The Area Commissioner 76 Allen Street (034) 314 6109 (034) 314 6123/4

Private Bag X6619
Newcastle
2940

Newcastle

79




DEPARTMENT OF SOCIAL WELFARE
REGION 1: ULUNDI
COMPLAINTS MECHANISMS:

The Chief Director

Dept of Social Welfare and Population Development
1st Floor

LA Building

King Dinizulu Highway

Ulundi

3838

Dept of Social Welfare and Population Development
Private Bag X13

Ulundi
3838
REGION NAME POSTAL PHYSICAL CONTACT SERVICES REN-
ADDRESS ADDRESS DETAILS DERED
Babanango Mr MP Dludlu Private Bag X07 | Main Road (Next | Tel: e Child and family
Babanango 3850 | to Magistrate (035) 835 0174 care
Office) Fax: e Care for the aged
Babanango (035) 835 0177 | e Drug dependent
care
e Care for the offend-
er
o Care for the dis-
abled
Hlabisa Sub- Mr Nyawo Private Bag Magistrate’s Tel: e Child and family
office X5031 Court premises | (035) 838 1163 care
Hlabisa Hlabisa Village | Fax: e Care for the aged
3937 (035) 838 1165 e Drug dependent
care
e Care for the offend-
er
e Care for the dis-
abled
Ingwavuma Mrs NV Gumede | Private Bag Main Road Tel: e Child and family
District Office X2262 (Next to the (035) 591 0160 care
Ingwavuma IFr,%I\I/S:vitrigon) Fax: o Care for the aged
3968 Village (035) 591 0071 | » Drug dependent
care
e Care for the offend-
er
e Care for the dis-
abled
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Inkanyezi District | Mrs T Sindisitch | Private Bag Mthonti Street Tel: Child and family
Office X564 Eshowe (035) 474 1151 care
Eshowe Fax: Care for the aged
3815 (035) 474 1155 Drug dependent
care
Care for the
offender
Care for the dis-
abled
KwaMsane Miss VR Xakata | Private Bag (Next to Police Tel: Child and family
Office X009 Station) (035) 551 1850 care
Mtubatuba 'IK'c\)str:\gi?;e Fax: Care for the aged
3935 (035) 551 1855 Drug dependent

care

Care for the
offender

Care for the dis-
abled
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Kwanagwanase Ms D Private Bag Manguzi Tel: Child and family
Sub-office Vumase X300 Magistrate’s (035) 592 0394 care
Kwangwanase Court Fax: Care for the
3973 (035) 592 0493 aged
Drug dependent
care
Care for the
offender
Care for the dis-
abled
Lower Umfolozi Mrs J Private Bag X20049 | Ngwelezane Tel: Child and family
Office Mhlungu Empangeni Road (035) 794 2396 care
3880 Ngwelezane Fax: Care for the
Township (035) 794 2384 aged
Drug dependent
care
Care for the
offender
Care for the dis-
abled
Mahlabathini Miss LG Private Bag Block 3 J Tel: Child and family
Magubane X33 Wombe Street (035) 879 1191 care
(Acting Head) | Ulundi Unit A Care for the
3838 Ulundi aged
3838 Drug dependent

care
Care for the
offender

Care for the dis-
abled

Mandeni Sub-office | Miss AB Private Bag X6026 Sundumbili Road | Tel: Child and family
Chalufu Mandini Mandeni (032) 454 1219 care
4490 Fax: Care for the
(032) 454 1210 aged
Drug dependent
care
Care for the
offender
Care for the dis-
abled
Melmoth District Mrs Z Ndlovu | PO Box 434 22 Victoria Street | Tel: Child and family
Office Melmoth Melmoth (035) 450 3260 care
3835 Fax: Care for the

(035) 450 3120

aged

Drug dependent
care

Care for the
offender

Care for the dis-
abled
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Mseleni Sub-office

Miss T
Ngubane

Private Bag X523
Mkhuze
3965

Tel:

(035) 574 1047
Fax:
(035) 574 1003

Child and family
care

Care for the
aged

Drug dependent
care

Care for the
offender

Care for the dis-
abled

Nkandla Welfare
Office

Miss AJ
Madlabane

Private Bag X151
Nkandla
3855

Behind
Magistrate’s
Court
Nkandla

Tel:

(035) 833 0052
Fax:

(035) 833 0191

Child and family
care

Care for the
aged

Drug dependent
care

Care for the
offender

Care for the dis-
abled

Nongoma District
Office

Mr Mhlanzi

Private Bag X5037
Nongoma
3950

Main Street
Nongoma

Tel:

(035) 831 0142
Fax:

(035) 831 3029

Child and family
care

Care for the
aged

Drug dependent
care

Care for the
offender

Care for the dis-
abled

Ongoye District
Office

Mr TF
Kubheka

Private Bag X8544
Esikhawini
3887

J1 500
Esikhawini

Tel:

(035) 796 6672
Fax:

(035) 796 4246

Child and family
care

Care for the
aged

Drug dependent
care

Care for the
offender

Care for the dis-
abled

Paulpietersburg

Mrs F
Mathenjwa

PO Box 83
Paulpietersburg
3180

Kruger Street
Paulpietersburg

Tel:

(034) 995 1890
Fax:
(034) 995 6189

Child and family
care

Care for the
aged

Drug dependent
care

Care for the
offender

Care for the dis-
abled
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Richards Bay Sub- | Ms Bashni Private Bag X1045 17 Geleirgang Tel: Child and family
office Anamallay Richards Bay Alton (035) care
3900 Richards Bay 797 3164/5/6 Care for the
Fax: aged
(035) 797 4127 Drug dependent
care
Care for the
offender
Care for the dis-
abled
Simdlangentsha Mrs Mabaso | PO Box 710 New Republic Tel: Child and family
Pongola Street (Opposite | (034) 413 1053 care
3170 ABSA Bank) Fax: Care for the
Pongola (034) 316 1030 aged
Drug dependent
care
Care for the
offender
Care for the dis-
abled
Ubombo District Mrs Maphili Private Bag X634 Lot 14 Tel: Child and family
Office Mhlongo Ubombo Clo Magistrate’s | (035) 595 1156 care
3970 Court Fax: Care for the
Ubombo
(035) 595 1078 aged
Drug dependent
care
Care for the
offender
Care for the dis-
abled
Vryheid Office Mrs AT Private Bag 291 Heren Street | Tel: Child and family
Mhlongo X9304 Vryheid (034) 980 7770 care
Vryheid Fax: Care for the
3100 (034) 980 7771 aged

Drug dependent
care

Care for the
offender

Care for the dis-
abled

REGION 2: DURBAN

COMPLAINTS MECHANISMS:

The Chief Director

Dept of Social Welfare and Population Development

8th Floor
North Tower
BP Centre

Cnr Aliwal and West streets

Durban
4001
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PO Box 1503
Durban
4000

Tel: (031) 336 8700
Fax: (031) 332 3854

Township

(031) 771 1301

NAME POSTAL ADDRESS | PHYSICAL CONTACT DETAILS | SERVICES
ADDRESS RENDERED
Chatsworth Service | Private Bag X003 Chatsdene Tel: Counselling for victims of
Office Chatsworth Unit 5 (031) 402 8000 abuse and volunteer train-
4030 Chatsworth Fax: ing for domestic violence
(031) 403 0917
Durban Service Private Bag X518 Esplanade Tel: Counselling for victims of
Office Durban Government Building | (031) 360 5444 abuse and volunteer train-
4000 Fax: ing for domestic violence
(031) 337 5914
Inanda Office PO Box 10 Township Manager’s | Tel: Counselling for victims of
Mount Edgecombe Office Section A (031) 510 2221 abuse and volunteer train-
4300 Inanda Newtown Fax: ing for domestic violence
(031) 510 2519
KwaMashu Office Private Bag X049 Ntuzuma District Tel: Counselling for victims of
KwaMashu Office (031) 503 2389 abuse and volunteer train-
4360 Malandela Road Fax: ing for domestic violence
KwaMashu (031) 503 0315
Maphumulo Office Private Bag X 9218 Main Road (Behind Tel: Counselling for victims of
Maphumulo Post Office) (032) 481 2027 abuse and volunteer train-
4470 Maphumulo Village Fax: ing for domestic violence
(032) 481 2117
Mpumalanga Office | Private Bag X1021 Dept of Works’ Tel: Counselling for victims of
Hammersdal Building (031) 771 1341 abuse and volunteer train-
3700 Unit 6 Mpumalanga Fax: ing for domestic violence

(031) 507 8860

Ndwedwe Office Private Bag X527 Old Magistrate’s Office | Tel: Counselling for victims of
Ndwedwe (032) 533 5021 abuse and volunteer train-
4342 Fax: ing for domestic violence
(032) 533 4014
Phoenix Office Private Bag X6 66-70 Pandora Street | Tel: Counselling for victims of
Mount Edgecombe Starwood (031) 507 8827 abuse and volunteer train-
4300 Phoenix Fax: ing for domestic violence

Pinetown Office

PO Box 2501
Pinetown
3600

Hennie Du Plessis
Building

4 Abrey Street
Pinetown

Tel: (031) 700 5506
Fax: (031) 700 5507

Counselling for victims of
abuse and volunteer train-
ing for domestic violence

Stanger Office

Private Bag X10637
Stanger
4450

Location Road
Shakaville Stanger

Tel: (032) 552 5246
Fax: (032) 552 2620

Counselling for victims of
abuse and volunteer train-
ing for domestic violence
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Umbumbulu Office | Private Bag Next to Magistrate’s Tel: (031) 915 0155 | Counselling for victims
X1013 Office opposite Circuit | Fax: (031) 915 0192 | of abuse and volunteer
Umbumbulu Office of the Dept of training for domestic vio-
4105 Education Umbumbulu lence
Umlazi Office Private Bag X12 Amawele Building Tel: (031) 907 9911 | Counselling for victims
Mobeni Umlazi Fax: (031) 907 1836 | of abuse and volunteer
4060 training for domestic vio-
lence

REGION 3: PIETERMARITZBURG
COMPLAINTS MECHANISMS:

The Chief Director

Dept of Social Welfare and Population Development
Karl Eggars Building

Pietermaritzburg

3200

Private Bag X1724
Pietermaritzburg
3200

Tel: (033) 345 6201
Fax: (033) 345 0384

NAME ADDRESS | CONTACT DETAILS | SERVICES RENDERED
Private Bag X503 Tel: (039) 832 0017 Social services and social
Bulwer Fax: (039) 832 9490 security

3244
Gamalakhe Sub- Private Bag X711 Tel: (039) 318 2552 Social services and social security

office Izotsha
4242

Greytown District Private Bag X5601 Tel: (033) 417 1527 Social services and social security

Office Greytown
3500

96 Bell Street
Greytown
3500
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Harding Sub-office

PO Box 1053
Harding
4680

17 Field Street
Harding
4680

PO Box 23
Harding
4680

Marchison Street

Umuzi Wabantu Municipality
Harding

4680

Tel: (039) 433 1628
Fax: (039) 433 1208

Tel: (039) 433 1205
Fax: (039) 433 1208

Social services and social security

Howick District Office

Private Bag X9095/02
Pietermaritzburg
3200

4 Karkloof Road

Tel: (033) 330 4309

Social services and social security

Howick

3290
Impendle District Private Bag X 511 Tel: (033) 996 0947/9 | Social services and social security
Office Impendle

3227 Fax: (033) 996 0462

Impendle Magistrate’s Court

Ixopo District Office

PO Box 734
Ixopo
3276

Ixopo Health Centre

Tel: (033) 634 1176
Fax: (033) 634 1960

Social services and social security

Izingolweni District
Office

Private Bag
Izingolweni
4260

Magistrate’s Court

Tel: (039)
534 1066/7/1
Fax: (039) 534 1067

Social services and social security

Izingolweni

4260
Kokstad District Private Bag X3554 Tel: (039) 727 3556 Social services and social security
Office Kokstad Fax: (039) 727 2803

4700

439 St Johns Street
Kokstad
4700
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New Hanover District
Office

Private Bag X176
New Hanover
3230

Tel: (033) 502 0074

Social services and social

security

Pietermaritzburg
Regional Office

Private Bag X1724
Pietermaritzburg
3200

158 Longmarket Street
Pietermaritzburg
3201

Tel: (033) 345 6201
Fax: (033) 342 8648

Planning and co-ordination

of welfare services —

consisting of social security

and social services —
for the Pietermaritzburg
region

Pietermaritzburg
District Office

Private Bag X9095
Pietermaritzburg
3200

240 Burger Street

Tel: (033) 345 3314
Fax: (033) 345 0652

Social services and
social security

Pietermaritzburg
3201
Phungashe Service Private Bag X562 Tel: (039) 835 7253 Social services and
Office Highflats Fax: (039) 835 7298 | social security
3306

Magistrate’s Court

Highflats
3306
Port Shepstone PO Box 588 Tel: (039) 682 7786 Social services and
Sub-office Port Shepstone Fax: (039) 682 7496 social security
4240

Aiken Street
Spar Building
Port Shepstone
4240

Probation Officers’
Sub-office

Private Bag X1724
Pietermaritzburg
3200

Tel: (033) 355 5112
Fax: (033) 342 8648

Social services and
social security

Raisethorpe Sub-
office

Private Bag X501
Luxmi
3207

35 Gandhi Road
Northdale
3201

Tel: (033) 398 1351
Fax: (033) 397 0389

Social services and
social security




Richmond District
Office

Private Bag X1020
Richmond
3780

56 Shepstone Road
Richmond
3780

Tel: (033) 212 2266
Fax: (033) 212 2564

Social services and social security

Umzinto Service
Office

Private Bag X580
Umzinto
4200

GH Centre
Main Road
Umzinto
4200

Tel: (039) 974 1180/1
Fax: (039) 974 1727

Social services and social security

Umzumbe Service
office

Private Bag X126
Mthwalume
4186

Tel: (039) 972 1791
Fax: (039) 972 1629

Social services and social security

Underberg District
Office

PO Box 305
Underberg
3257

Village End Avenue

Tel: (033) 701 2245
Fax: (033) 701 1564

Social services and social security

Underberg
3257
Vulindlela Sub-office | Private Bag X9076 Tel: (033) 398 1279 Social services and social security
Pietermaritzburg Fax: (033) 398 6923
3200

REGION 4: MIDLANDS

COMPLAINTS MECHANISMS:

LFN Nkosi
The Chief Director

Dept of Social Welfare and Population Development

Private Bag X9917
Ladysmith
3370

Pieters Industrial Area

(Next to taxi rank)
Ladysmith
3370

Tel: (036) 634 1055
Fax: (036) 634 1696
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Office

Utrecht
2980

REGION NAME POSTAL ADDRESS TELEPHONE FAX
Dukuza Miss T Dladla Private Bag X1632 (036) 445 2741 (036) 438 6071
District Office Dukuza (036) 435 6179

3350
Dundee District | Mr Mkhulisi Private Bag X2122 (034) 393 2492 (034) 393 2492
Office Dundee

3500
Emnambithi Mrs TA Private Bag X10031 (036) 636 1708 (036) 636 3223
District Office Shabalala Ladysmith

3370
Estcourt District | Mrs NV Mabaso | Private Bag X7005 (036) 352 5657 (036) 352 6431
Office Estcourt

3310
Glencoe District | Miss LC Ncala PO Box 62 (034) 393 2492 (034) 393 2492
Office Glencoe

2930
Ladysmith Mrs N Maharaj Private Bag X10014 (036) 631 1170 (034) 606 2883
District Office Ladysmith

3370
Madadeni Mrs Zulu Private Bag X9026 (034) 314 3070 (034) 314 3081
District Office Madadeni

2951
Msinga District Miss BW Nkosi Private Bag X539 (033) 493 0143 (033) 493 0142
Office Tugela Ferry

3504
Newcastle Mrs Lubbe Private Bag X1658 (034) 312 2660 (034) 312 5529
District Office Newcastle

2940
Newcastle Social Private Bag X6674 (034) 312 7148 (034) 3121313
Security Newcastle

2940
Nquthu District Miss ZE Private Bag X5512 (034 )271 1922 (034) 271 1923
Office Thabethe Nquthu

3135
Utrecht District Mrs ZE Nkosi Private Bag X433 (034) 331 3246

DEPARTMENT OF HEALTH

PROVINCIAL HOSPITALS
These hospitals provide casualty and/or trauma

services
NAME POSTAL ADDRESS PHYSICAL TELEPHONE FAX
ADDRESS
Addington Hospital PO Box 977 Erskine Terrace (031) 327 2000 (031) 327 2387
Durban South Beach Durban
4000
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Appelsbosch

Private Bag X215

(032) 294 0002

(032) 294 0002

Hospital Ozwathini
3242
Benedicton Hospital | Private Bag X5007 (035) 831 0314 (035) 831 0314
Nongoma
3950
Catherine Booth Private Bag X105 Off Amatigulu Road (035) 474 8402 (035) 474 8413
Hospital Amatigulu Amatigulu
3801
Charles Johnson Private Bag X5503 Main Road Nquthu (034) 271 1900 (034) 271 0234
Memorial Hospital Nguthu
3135
Dundee Hospital Private Bag X2011 McKenzie Street (034) 212 1111 (034) 212 3245
Dundee Dundee
3000
Eshowe Hospital Private Bag X504 Kangella Street (035) 474 2071 (035) 474 2071
Eshowe Eshowe
3815
Estcourt Hospital Private Bag X7058 Old Main Road (036) 352 2100 (036) 352 5899
Estcourt Estcourt
3310
GJ Crookes Hospital | Private Bag X5501 1 Hospital Road (039) 976 1300 (039) 978 1295
Scottburgh Scottburgh
4180
Greys Hospital Private Bag 9001 Chase Valley (033) 897 3000 (033) 345 5278
Pietermaritzburg Bush Road

3200

Pietermaritzburg

Greytown Hospital

Private Bag X5562

Bell Street Greytown

(033) 413 1111

(033) 413 2809

Greytown 3250
Hlabisa Hospital Private Bag X5001 Nongoma — Mtuba (035) 838 1003 (035) 838 1117
Hlabisa road
3250
Itshe Lejuba Hospital | Private Bag X0047 Off N2 (034) 413 2542 (034) 413 2545
Pongola Pongola
3170
King Edward VII Private Bag Cor Franciose (031) 360 3111 (031) 205 0399
Hospital Dalbridge and Sydney Road
4014 Congella
Ladysmith Hospital Private Bag 9928 36 Malcolm Road (036) 637 2111 (036) 637 6457
Ladysmith Ladysmith
3370
Lower Umfolozi Private Bag X20005 | Union Street (035) 772 1111 (035) 314 1148
District War Hospital | Empangeni Empageni
3880
Madadeni Hospital Private Bag X6642 615 Section 5 (034) 314 9221 (034) 314 1148
Newcastle Madadeni
2940

Mahatma Gandhi
Memorial Hospital

Private Bag X13

Mount Edgecombe
4300

100 Phoenix Highway
Mount Edgecombe

(031) 502 1797

(031) 502 1869
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Manguzi Hospital

Private Bag X301

Kwa Ngwanase
3973

Manguzi Highway
Kwa Ngwanase

(035) 592 0151

(035) 591 0150

Midlands Hospital

PO Box 370

Pietermaritzburg
3200

1 Devonshire Road
Napierville

(033) 345 4221

(033) 345 5730

Mosvold Hospital

Private Bag X2211

Ingwavuma
3968

(035) 591 0122

(035) 591 0148

Mseleni Hospital

Sibhaya
3967

(035) 574 1004

(035) 574 1003

Murchison Hospital

Private Bag X701
Port Shepstone

Main Harding Road
Port Shepstone

(039) 687 7311

(039) 687 7497

4240
Newcastle Hospital Private X6626 Cor Bird and Hospital | (034) 317 2990 (034) 317 2955
Newcastle streets Newcastle
2940
Niemeyer Memorial | Private Bag X1004 Kantoor Street (034) 331 3011 (034) 331 3532
Hospital Utrecht Utrecht
2980
Nkonjeni Hospital Private Bag X509 (035) 873 0013 (035) 873 0031
Mahlabathini
3865
Northdale Hospital Private Bag X9006 Old Greytown Road (033) 387 2512 (033) 397 9768
Pietermaritzburg Mountain Rise
3200
Osindisweni Private Bag Osindisweni Road | (032) 541 0323 (032) 541 0344
Hospital Verulam Verulam
4340

Port Shepstone
Hospital

Private Bag X5706

Port Shepstone
4240

Bazley Street
Port Shepstone

(039) 682 1111

(039) 682 5404

Prince Mshiyeni Private Bag X07 Mangosuthu (031) 907 8111 (031) 907 1114
Memorial Hospital | Mobeni Highway
4060 Mobeni
RK Khan Hospital | Private Bag X004 C/o Chatsworth (031) 403 3223 (031) 401 1247
Chatsworth Circle
4030 Chatsworth

St. Apollinaris Private Bag X206 Cenocow Road (039) 833 1055 (039) 833 1062
Creighton Creighton
3263
Stanger Hospital Private Bag X10609 | Mahatma Gandhi (032) 551 2222
Stanger Street
4450 Stanger
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DEPARTMENT OF JUSTICE

MAGISTRATE’S COURTS

TOWN PHYSICAL ADDRESS TELEPHONE
Babanango Main Street Tel: (035) 835 0044
Bergville Sharrat Street Tel: (036) 448 1015
Camperdown Bishop Street

Chatsworth 1 Justice Street Tel: (031) 343 2231
Colenso Sir George Street Tel: (036) 622 2203

Dukuza, Bergville

Tel: (036) 448 2741

Dundee 77 Gladstone Street

Durban Cor Stanger and Somtseu streets | Tel: (031) 302 4111

Ekuvukeni Tel: (034) 261 1039

Empangeni Union Street Tel: (035) 772 1711

Umlazi, Mobeni Mangosuthu Main Road Tel: (031) 907 3955

Umnambithi

Umzumbe

Enseleni Ngwele Zane Road

Eshowe Cor Main and William Chadwich Tel: (035) 474 1127/8
roads

Estcourt Albert Street

Glencoe Justice Avenue

Greytown Bell Street

Harding Murchison Street Tel: (039) 433 1009

Himeville George Street Tel: (033) 702 1303

Hlabisa Saunder Street Tel: (035) 838 1022

Hlanganani

Howick Morling Street

Impendle East Street

Ingwavuma Tel: (035) 591 0105/6

Izingolweni Tel: (039) 534 1100/1

Inkanyezi

Ixopo 52 Margaret Street

Kokstad Barker Street Tel: (037) 727 2010

Kranskop Main Street

Kwamsane Mpukunyoni Street Tel: (035) 551 1060/1832

Ladysmith Kleate Street

Louwsberg Cor Church and Avenue streets

Madadeni Main Street Tel: (034) 319 1177

Magudu

Mahlabathini Main Street Tel: (035) 873 0101/3

Manguzi Tel: (035) 592 0119

Maphumulo

Matatiele 101 Main Street Tel: (037) 737 3127

Melmoth Victoria Street Tel: (035) 450 2094

Mooiriver Clauton Terrace

Mpumalanga Tel: (032) 571 0001
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Msinga

Mtubatuba Old River Road Tel: (035) 550 0065

Mtunzini Hely Hutchinson Street Tel: (035) 340 1415

Ndwedwe Tel: (032) 283 1012/3

Newcastle Murchison Road

New Hanover Main Road Tel: (033) 502 002

Nkandla Tel: (035) 830 028/29/25

Nongoma Main Road Tel: (035) 831 0302/3

Nquthu Tel: (034) 271 1910/1

Ntuzuma Tel: (031) 509 1405

Okhahlamba

Ongoye Tel: (035) 796 0122/3

Paul Pietersburg 33 Kruger Street

Phungashe

Pietermaritzburg Cor Commercial and Tel: (033) 355 5100
Pietermaritzburg streets

Pinetown Chancery Street Tel: (031) 701 4707/27/ 4860

Pongola

Port Shepstone

5 Court House

Richmond

Chilley Street

Scottburgh

Scott Street

Simdlangentsha

Stanger Gouper Street

Sundumbili Tel: (032) 456 3432
Ubombo Tel: (035) 595 1002
Ulundi

Ubumbulu Tel: (031) 915 0103/0
Utrecht 51 Voor Street Tel: (034) 331 3184
Verulam 52 Moss Street

Vryheid 212 Church Street

Vulamehlo

Vulindela

Weenen Retief Street

SEXUAL OFFENCES COURTS

Durban

Cnr Somtseu and Stanger streets

Tel: (031) 302 4111

Bergville

Sharrat Street

Tel: (036) 448 1015

Louwsberg

Cnr Church and Avenue
streets

SOUTH AFRICAN POLICE SERVICE

DURBAN NORTH

STATION TELEPHONE FAX

Assistant Commissioner (031) 360 4222 (031) 360 4233
BA Ntanjana

Berea
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Durban Central (031) 360 4111 (031) 360 4048
Durban North (031) 564 3990 (031) 564 9337
Glendale (031) 947 9001 | (031) 947 9102
Greenwood Park (031) 564 2858 (031) 564 1325
Inanda (031) 510 1003 (031) 510 1015
Kwamashu (031) 503 1930 (031) 504 2112
Kwadukuza (032) 551 8200 (031) 551 3405
Maydon Wharf (031) 206 1903 (031) 206 1908
Ndwedwe (032) 532 1014 (032) 583 1014
Newark (032) 457 0320 (032) 457 0112
Newlands East (081) 577 7076 (031) 577 7083
Phoenix (031) 508 2301 (031) 508 2369
Point (031) 368 3680 (031) 368 1274
Tongaat (032) 944 1107 (031) 944 3908
Umbilo (031) 253 2383/24/44 (031) 253 2028
Umhlali (032) 947 1950 (032) 947 2309
Verulam (032) 533 7364 (032) 533 1228
DURBAN SOUTH
STATION TELEPHONE FAX
Assistant Commissioner Ramsaroop (031) 380 5775 031) 360 5666

(

Amanzimtoti (031) 903 5311 (031) 903 7329
Bayview (031) 400 8282 (031) 400 7835
Bellair

Bhekitemba (031) 909 2091 (031) 909 1845
Brighton Beach (031) 467 4389 (031) 467 2366
Cato Manor (031) 203 7358 (031) 203 7364
Chatsworth (031) 451 4200 (031) 401 1398
Folweni (031) 900 0236

Durban International (031) 408 1024 (031) 469 0923
Hillcrest (031) 765 9100 (031) 765 9110
Isipingo (031) 902 9210 (031) 902 1038
Kwandengezi (031) 704 6245 (031) 704 6893
Kwa Makutha (031) 905 1376 (031) 905 3612
Kwadabeka (031) 711 99083 (031) 707 4850
Lamontville (031) 400 5738 (031) 400 8086
Malvern (031) 464 0064 (031) 464 0718
Marianhill (031) 717 2090 (031) 717 2066
Mayville (031) 261 2332 (031) 261 5506
Montclaire (031) 462 7413 (031) 469 2331
Pinetown (031) 710 0917 (031) 710 4328
Syndenham (031) 208 7310 (031) 209 8762
Ubumbulu (031) 915 0031 (031) 915 0140
Umlazi (031) 907 2525 (031) 907 2022
Wentworth (031) 468 2507 (031) 468 3055
Westville (031) 266 9207 (031) 266 9047
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MIDLANDS

STATION

TELEPHONE

FAX

Assistant Commissioner
TF Davis

(033) 845 2571

(033) 845 2595

Alexander Road

(033) 845 7700

(033) 845 7742

Bergville (036) 488 1992 (036) 448 1095
Bishopstowe

Boston (033) 997 1721 (033) 997 1616
Camperdown (032) 785 1152 (032) 785 1529
Colenso

Cramond 033) 569 1666 033) 569 3470
Dalton 033) 501 1552 033) 501 1668
Ematimatolo 033) 445 9332 033) 445 9494
Estcourt 036) 352 2280 036) 352 5836
Greytown 033) 417 1141 033) 417 1109
Hammersdale 031) 736 1191 031) 736 1242

Harburg 033) 506 1014/1043 033) 506 1014
Hilton 033) 845 6522 033) 845 6523
Howick 033) 330 2893 033) 330 5695
Impendle 033) 996 0621 033) 996 0785
Inchanga 031) 783 4441 031) 783 4704
Kranskop 033) 444 1604 033) 444 1330
Loskop 036) 488 1024 036) 488 1675
Mapumulo 032) 481 2095 032) 481 2020
Mid lllovo 031) 781 1710 031) 781 1011
Mooiriver 033) 263 1141 033) 263 1625

Mountain Rise

033) 387 1204

033) 387 1297

Mpophpmeni 033) 238 0511 033) 238 0531
Mpumalanga
Muden 033) 496 1662 033) 496 1857

New Hanover

033) 502 0079/0011

033) 502 0289

Nottingham Road

033) 263 6713

033) 263 6718

Nsuze

032) 294 9811

032) 294 9804

Ntabamhlophe

036) 352 4434

036) 352 4434

Oliviershoek

036) 448 2503

036) 448 2503

Pietermaritzburg

033) 845 2417

033) 845 2427

Plessislaer

033) 398 9700

033) 398 9785

Pretsbury

033) 344 3755

033) 344 3760

Richmond

033) 212 2124

033) 212 2038

Rietvlei

033) 417 0718

033) 417 0117

Taylorshalt

033) 505 0016

033) 505 0025

Thornville

033) 251 0411

033) 251 0080

Townhill

033) 342 1433

033) 342 3874

Umsunduzi

031) 782 8952

031) 782 8958

Upper Tugela

036) 448 2513

036) 448 2503

Wartburg

033) 503 1019

033) 503 1295

Weenen

036) 354 1611

036) 354 1319

Winterton

(033)
(033)
(033)
(036)
(033)
(031)
(033)
(033)
(033)
(033)
(031)
(033)
(036)
(032)
(031)
(033)
(033)
(033)
(031) 771 8000
(033)
(033)
(033)
(032)
(036)
(036)
(033)
(033)
(033)
(033)
(033)
(033)
(033)
(033)
(031)
(036)
(033)
(036)
(036)

036) 488 1502

(033)
(033)
(033)
(036)
(033)
(031)
(033)
(033)
(033)
(033)
(031)
(033)
(036)
(032)
(031)
(033)
(033)
(033)
(031) 771 8025
(033)
(033)
(033)
(032)
(036)
(036)
(033)
(033)
(033)
(033)
(033)
(033)
(033)
(033)
(031)
(036)
(033)
(036)
(036)

036) 488 1526
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ULUNDI

STATION TELEPHONE FAX
Assistant Commissioner (035) 874 0201 (035) 874 0203
JM Luthuli
Babanango (035) 835 0003 (035) 835 0146
Ceza (035) 832 0046 (035) 832 0046/5/7
Gluckstadt (034) 952 1644 (034) 952 1664
Ekhombe (035) 834 2005 (035) 834 2005
Hlobane (035) 867 1644 (035) 867 1840
Louwsburg (034) 907 5222 (034) 907 5014
Magudu (034) 414 1014 (034) 414 1014
Mahlabathini (035) 873 0304/5 (035) 873 0273
Melmoth (035) 450 2209 (035) 450 2442
Mondlo (034) 933 1087 (034) 933 1051
Mpungamhlophe (035) 450 3117 (035) 870 0117
Ngome (034) 867 1881 (034) 867 1881
Nkandla (035) 833 0053 (035) 833 0062
Nondweni (034) 980 8889 (034) 980 9703
Nongoma (035) 831 0313 (035) 831 0107
Nquthu (034) 271 0002 (034) 271 0177
Paulpietersburg (034) 995 8312 (034) 995 8306
Pongola (034) 413 1201 (034) 413 1822
Ulundi (035) 870 0116 (035) 870 0117
(034) 980 9777/8 (034) 980 8730
UMFOLOZI
STATION TELEPHONE FAX

Assistant Commissioner BO
Maseko

(035) 474 4660

(035) 474 5064

Emanguzi 035) 592 1015 035) 592 0103
Empangeni 035) 772 6000 035) 772 1127
Eshowe 035) 474 4911 035) 474 3111
Esikhawini 035) 796 1281 035) 796 1281
Ezibayeni 035) 562 1072/3/1/4 035) 562 1018
Gingindlovu 035) 337 1229 035) 337 1070
Hlabisa 035) 838 1002 035) 838 1167
Hluhluwe 035) 562 0244/5 035) 562 0044
Ingwavuma

Kwa-Mbonambi

(035)
(035)
(035)
(035)
(035)
(035)
(035)
(035)
(035) 591 0000
(035) 580 1222
(035)
(032)
(035)
(035)
(035)
(035)
(035)
(035)

(035)
(035)
(035)
(035)
(035)
(035)
(035)
(035)
(035) 591 0050
(035) 580 1444
(035)
(032)
(035)
(035)
(035)
(035)
(035)
(035)

Kwamsane 035) 551 1846 035) 551 1104
Mandini 032) 456 7000 032) 456 2439
Mbazwane 035) 571 0005 035) 571 0142
Mbongolwane 035) 476 3778 035) 476 6378
Mkuze 035) 573 1088 035) 573 1467
Mtubatuba 035) 550 0017/18 035) 550 0690
Mtunzini 035) 340 1633 035) 340 1638
Ntambanana 035) 792 4487 035) 792 8280




Nyoni (035) 456 1055/56 (035) 455 1066

Richards Bay (035) 901 2400

Umfolozi (032) 454 2119 (032) 454 2618

Ubombo (035) 595 1015 (035) 595 1078
UMZIMKHULU

STATION TELEPHONE FAX

Assistant Commissioner PF
Holloway

(039) 688 1197

(039) 688 1029

Boesmansnek

039) 701 1212

039) 701 1212

Bulwer

039) 832 0007

039) 832 0098

Cedarville

039) 757 5333

039) 757 5340

Creighton

039) 833 1005

039) 833 1083

Donnybrook

039) 831 1000

039) 831 0015

Dududu

039) 974 0151

039) 974 0151

Evatt

039) 747 4302

039) 747 4330

Franklin

039) 747 4333

039) 747 4735

Gamalakhe

039) 318 1130

039) 318 1216

Harding

039) 433 1055

039) 433 1066

Hibberdene

039) 699 2012/3

039) 699 2098

Highflats

039) 835 0000

039) 835 0053

Himeville

033) 702 1300/1/6/7

033) 702 1300

Ixopo

033) 634 1013

033) 634 1420

Izingolweni

Kokstad

039) 727 2090

039) 727 2443

Margate

039) 312 2524

039) 312 7660

Matatiele

039) 737 3329/4121

039) 737 3637

Mehlomnyama

039) 695 9272

039) 699 1604

Msinsini

039) 699 1600

039) 699 2170

Paddock

039) 679 1605

039) 679 1605

Port Edward

039) 313 2543

039) 313 2266

Port Shepstone

039) 682 2524

039) 682 5192

(039)
(039)
(039)
(039)
(039)
(039)
(039)
(039)
(039)
(039)
(039)
(039)
(033)
(033)
(039) 534 1022
(039)
(039)
(039)
(039)
(039)
(039)
(039)
(039)
(039)
(039)
(039)
(039)
(039)
(039)
(039)

(039)
(039)
(039)
(039)
(039)
(039)
(039)
(039)
(039)
(039)
(039)
(039)
(033)
(033)
(039) 534 1080
(039)
(039)
(039)
(039)
(039)
(039)
(039)
(039)
(039)
(039)
(039)
(039)
(039)
(039)
(039)

Sawoti 039) 971 9000 039) 971 9025
Scottburgh 039) 978 1900 039) 978 1701
Southport 039) 681 3333 039) 681 3339
St Faiths 039) 835 0012 039) 835 0272
Swartberg 039) 747 4250 039) 747 9083
Umkomaas 039) 973 1011 039) 973 2146
Umzinto 039) 974 1151 039) 974 2603
UTHUKELA

STATION TELEPHONE FAX

Assistant Commissioner BH
Dubazane

(034) 314 6102

(034) 314 6123

Besters

(036) 637 3258

(036) 637 3293

Charlestown

(017) 733 4211

(017) 733 888

Dannhauser

(034) 621 2653

(034) 621 2658
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Dundee

034) 218 1601

034) 218 1700

Ekuveni

034) 261 1074

034) 261 1093

Elandslaagte

036) 421 1733/742

036) 421 1783/733

Tugela Ferry

034) 930 0003

034) 930 0000

(034) (034)

(034) (034)

(036) (036)
Ezakheni (036) 636 1015 (036) 636 1632
Glencoe (034) 393 3124 (034) 393 3154
Groenvlei (017) 730 0357 (017) 730 0300
Hattingspruit (034) 212 3696 (034) 212 1524
Helpmekaar (034) 642 1611 (034) 642 1777
Ingogo (034) 341 1621 (034) 341 1611
Kingsley (038) 922 1717 (038) 922 1830
Ladysmith (036) 6373111 (038) 637 6646
Madadeni (034) 314 6600 (034) 314 6641
Newcastle (034) 314 6235 (034) 314 6155
Normandien (034) 351 1611 (034) 351 1734
Osizweni (034) 366 1026 (034) 366 0096
Pomeroy (034) 662 1007 (034) 662 1075

(034) (034)
Utrecht (034) 331 3177/8 (034) 331 4404
Van Reenen (058) 671 0001 (058) 671 0014
Wasbank (034) 651 1777 (034) 651 1277

NON-GOVERNMENTAL ORGANISATIONS

ULUNDI
CHILD WELFARE SOCIETIES
SERVICE PROVIDER ADDRESS NAME CONTACT DETAILS SERVICES
RENDERED
Empangeni Child and PO Box 505 Mrs E Steynberg Tel: (035) 792 5358 Child and family
Family Welfare Society Empangeni Fax: (035) 772 4678 care
3880
Eshowe Child and Family | PO Box 398 Tel: (035) 474 5673 Child and family
Welfare Society Eshowe Fax: (035) 474 1251 care
3815
Mtubatuba Child and PO Box 240 Ms Z Mtshali Tel: (035) 550 0159 Child and family
Family Welfare Society Mtubatuba Fax: (035) 550 0159 care
3935
South African National 210 Scotts Building Mrs S Desai Tel: (031) 368 5455 Child and family

Council for Child and
Family Welfare Society

3/9 Brickhill Road

Fax: (031) 368 5458

care

Durban

4001
South African National PO Box 102458 Mrs E Steynberg Tel: (035) 797 3263 Child and family
Council for Child and Meerensee Fax: (035) 797 3263 care
Family Welfare Society 3901
South African National PO Box 276 Mrs M Khanyi Tel: (034) 980 9403 Child and family
Council for Child and Vryheid Fax: (034) 980 9403 care
Family Welfare Society 3100
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OTHER ORGANISATIONS

Shalom

Richards Bay
3900

SERVICE PROVIDER ADDRESS CONTACT DETAILS CATEGORY SERVICES RENDERED
CMD Ring van PO Box 422 Tel: (035) 772 3849/0 | Welfare organisa- | Child and family
Melmoth Empangeni Fax: (035) 772 3644 tion counselling

3880
CMD Ring van PO Box 35 Tel: (034) 981 3509 Welfare organisa- | Child and family
Vryheid Vryheid Fax: (034) 981 6124 tion counselling

3100
Ikhayalethu/ House of | PO Box 362 Tel: (035) 753 3045 Residential facility | Child and family care

Mandini Welfare
Centre

PO Box 127

Mandini
4490

Mrs E Holliday
Tel: (033) 456 5000

Welfare organisa-
tion

Child and family care

Richards Bay Family
Care

PO Box 40690

Richards Bay
3900

Tel: (035) 789 2640
Fax: (035) 789 4446/9

Welfare organisa-
tion

Child and family care

Siyazenzela Unlimited

PO Box 1314
Empangeni
3880

Tel: (035) 772 5996
Fax: (035) 772 3044

Welfare
organisation

Counselling
disabled women

DURBAN

CHILD WELFARE SOCIETIES: COMPLAINTS

MECHANISMS

National Council for Child and Family Welfare

210 Scotts Building
3/9 Brickhill Road
Durban

4001

Tel: (031) 368 5455
Fax: (031) 368 5458

SERVICE PROVIDER

ADDRESS

CONTACT DETAILS

SERVICES RENDERED

Amanzimtoti Child and
Family Welfare Society

Cor Lewis Drive
and Adams Road
Amanzimtoti

PO Box 80

Amanzimtoti
4125

Tel: (031) 903 5171/2
Fax: (031) 903 5192

Counselling services to female
and child victims of abuse

Cathulani CWS

Old Main Road Inanda
Mission
(Machobeni)

PO Box 43168

Inanda
4310

No land-line

Counselling services to female
and child victims of abuse
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Chatsworth Child and
Family Welfare Society

10 Rose Heights
Arena Park
4092

PO Box 56372

Chatsworth
4030

Tel: (031) 403 1256/7/60
Fax: (031) 403 6137

Counselling services to female
and child victims of abuse

Christian Social Services
(CSS), Durban

DRC Building
134 Frere Road
Glenwood
4062

PO Box 51241

Musgrave
4062

Tel: (031) 202 6309/6405
Fax: (031) 202 6405

Counselling services to female
and child victims of abuse

Durban Children’s
Society

Cor Clarence and
Montpellar Road
Durban

4001

PO Box 47569

Greyville
4023

Tel: (031) 312 9313
Fax: (031) 312 3147

Counselling services to female
and child victims of abuse

Kingsburgh Child Welfare
Society

Hall Street
Warner Beach
4140

PO Box 357

Warner Beach
4140

Counselling services to female
and child victims of abuse

KwaMashu Child and
Family Welfare Society

E768 Malandela Road
KwaMashu
4360

Private Bag X03

Kwamashu
4360

Tel: (031) 503 1206
Fax: (031) 503 7340

Counselling services to female
and child victims of abuse

Phoenix Child and Family
Welfare Society

217 Clayfield Drive
Clayfield

Phoenix

4051

PO Box 309

Mount Edgecombe
4300

Tel: (031) 502 1024

Tel: (031) 539 3255
Fax: (031) 539 4094

Counselling services to female
and child victims of abuse
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Pinetown Highway Child
and Family Welfare

15 Payne Street
Pinetown
3610

PO Box 42

Pinetown
3600

Tel: (031) 701 3288
Fax: (031) 701 4338

Counselling services to female
and child victims of abuse

Sibusisiwe Child and
Family Welfare Society

B 124 Minkner Road
Clermont Township

PO Box 89

Clernaville
3602

Tel: (031) 707 1121/2
Fax: (031) 707 2398

Counselling services to female
and child victims of abuse

Stanger and District
Child and Family Welfare
Society

Cor Cato and Jacaranda
streets
Stanger

PO Box 240

Stanger
4450

Tel: (032) 551 1922/2129
Fax: (032) 551 1922

Counselling services to female
and child victims of abuse

Tongaat District African
Child and Family Welfare
Society and Community
Centre

A 62, Emangwavani
Maidstone

Private Bag X10

Tongaat
4400

Tel: (032) 522 6149

Counselling services to female
and child victims of abuse

Tongaat Child and Family
Welfare Society

16 Tesco Drive
Potgieters Hill
Tongaat

4400

PO Box 135

Tongaat
4400

Tel: (032) 944 1514
Fax: (032) 944 1225

Counselling services to female
and child victims of abuse

Verulam Child and
Family Welfare Society

23 Groom Street
Verulam
4340

PO Box 132

Verulam
4340

Tel: (032) 533 1046/7
Fax: (032) 533 4113

Counselling services to female
and child victims of abuse
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SHELTERS

Shelter

6 (women and their children)
People are selected on an inter-
view basis

Restrictions: Only children four
years and younger, no people with
mental ilinesses, no substance
abusers

SERVICE CONTACT DETAILS | SERVICES PROVIDED BEDS TIME
PROVIDER
Advice Desk for Tel: (031) 262 5231/ (Monday — Saturday: 24 hours. 14 Emergency shel-
Abused Women 9769 Sunday: emergencies only) ter: less than one
(ADAW) Fax: (031) 262 5223 | Shelter for 14 (women and their month
Hotline: (031) 262 children)
9673 Intake procedure: on an emergen-
E-mail: advicedeskfort | cy basis, women may just arrive
heabused@ject.co.za | Restrictions: no teenage boys, no
women with mental illnesses, no
substance abusers
Careline Care Tel: (031) 903 7777 Temporary crisis shelter for victims | 8 Three nights
Centre, Amanzimtoti | Cell: 082 456 8743
(a/h)
Careline Care Fax: 9031) 765 1314 | Bridging home for chemically 25 (f)
Centre, Hillcrest dependent people (including 25 (m)
abused women)
Shelter for abused women, chil-
dren and men
Three cottages for females and
three cottages for men
Inter-Fellowship Fax: (031) 461 2144 | (Weekdays and weekends: 24 6 Up to three
Compassionate hours) weeks
Ministries, Durban Shelter for abused women — no
children
Kerr House (Durban Shelter for women and young 15 Two weeks
Hospice for Women) children
Lighthouse Crisis Shelter for women, young children | 6 Two weeks
Centre and men
Open Door Crisis Tel: (031) 709 6688 (Monday — Sunday: 24 hours) 10 Emergency: 24
Centre Shelter (Villa | (o/h) 10 women and children — 48 hours
Esperanza) Fax: (031) 7092468
Reservoir Hills Crisis | Tel: (031) 262 0157 20 women 20
Centre Fax: (031) 262 9892
The Sahara Shelter | childw@iafrica.com (Monday — Sunday: 24 hours) 16 Emergency: less
12 women and children than one month
Restrictions: No people with men-
tal illnesses
R3 per adult per day
R1,50 per child per day
Wings of Love Fax: (031) 461 4621 (Monday — Sunday: 24 hours) 6 Emergency: two

weeks
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NON-GOVERNMENTAL ORGANISATIONS

AMANZIMTOTI
SERVICE PROVIDER ADDRESS CONTACT DETAILS SERVICES COST
PROVIDED
Careline Care Centre Amanzimtoti (031) 903 7777 Victim support Free of charge
Amanzimtoti SAPS 082 456 8743 (a/h)
Karen
CHATSWORTH
Chatsworth | 17 Trisula | Tel: (031) 406 1242 | Counselling: Free
Community | Avenue Fax: (031) 406 1242 | (Monday — Sunday: 24 hours) of charge
Care Centre | Chatsworth Long-term and emergency crisis counselling
4097 on all aspects of violence against women:
e Telephone counselling
PO Box e Face-to-face counselling
56411 e Couple counselling
Chatsworth e Childline counselling
4030 e Rape crisis centre
e Marriage counselling
e Counselling for people living with AIDS
e Training programmes on HIV/AIDS
e Trauma debriefing
Legal services and assistance:
(Mon — Friday: 08:00 — 16:00, after-hours
call-out service via Chatsworth SAPS)
e Obtaining a divorce
e Obtaining an interdict/protection order
e Maintenance
e Accompanying client to co- court for
maintenance matters
e Accompanying witness/survivor to
court for assault and rape cases
FAMSA Unit 5 Cell: 082 200 4045 | (Tuesdays only:
Chatsworth 07:30 — 16:00) Decentralised
Dept of service: see FAMSA Durban
Manpower for details
offices
CLERMONT
SERVICE ADDRESS CONTACT DETAILS | SERVICES PROVIDED COST
PROVIDER
Clermont 1106 c/o Razi and Tel: (031) 707 2221 (Tuesdays: 08:00 — 16:00) Free of
Women’s Clermont streets Short-term and emergency crisis charge
Association Clernaville counselling for abused women and
3602 rape survivors:
e Face-to-face counselling
PO Box 141 e Group counselling once a month
Clermont
3602
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Ekuzameni
Crisis Centre

Based on the prem-
ises of Kwadebeka

Police Station,

Tel: (031) 711 0582

Trained community volunteers render
these services from 08:00 — 16:00,
weekdays only

Unit

Building

Law Faculty
Durban Campus
4014

Private Bag X10
Dalbridge
4014

letsipap@nu.ac.za

14:00 — 16:30. New clients: Friday:
08:30 — 12:30)

Legal advice and full representation
on all aspects of domestic advice and
maintenance

Durban +  Crisis counselling to adult and
child rape victims
+  Crisis counselling to abused
women
+  Emotional support to victims
whilst SAPS are interviewing
them
» Legal advice on the obtaining of
interdicts/protection orders
DURBAN
SERVICE ADDRESS CONTACT DETAILS SERVICES PROVIDED COST
PROVIDER
Addington Room 23 Tel: (031) 327 2258 +  Medico-legal examination of
Hospital Crisis S Block victims
Centre Cor Marine +  Short-term and emergency crisis
Parade and counselling
Erskine Terrace
Durban
Advice Desk For 194 Annet Drive | Tel: (031) 262 5231/ Counselling: Free of
Abused Women Reservoir Hills 9769 (Monday - Friday: 08:00 — 16:00, charge
(ADAW) Durban Fax: (031) 262 5223 Saturday: 08:00 — 13:00, 24-hours
4091 Hotline: (031) 262 9673 | Hotline)
E-mail: Advicedeskforthe | Short-term and emergency crisis
PO Box 65227 abused@ject.co.za counselling for abused women and
Reservoir Hills men:
Durban »  Telephone
4091 counselling
+  Face-to-face counselling
+  Group therapy
+  Shelter
Legal services and assistance:
(Appointments only, Monday - Friday:
08:00 — 15:00)
+  Obtaining interdicts and counsel-
ling at Durban Magistrate’s Court
and Pinetown Magistrate’s Court
*  Legal advice
+  Obtaining an interdict/protection
order
Campus Law Room 49 Tel: (031) 260 2446 Legal services: Free of
Clinic — Gender Howard College | Fax: (031) 260 2741 (Monday — Friday: 08:30 — 13:00, and | charge
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Domestic Violence | Room 323 Tel: (031) 260 1588 Legal services and assistance: Free of
Assistance Education and (Monday — Friday: 08:30 - 16:30) charge
Programme Innovation Fax: (031) 260 1593 + Paralegal advice
Centre +  Obtaining protection order
Natal University + Accompanying witness/survivor of
Campus rape/assault to court
Durban
4013
PO Box 17350
Congella
4013
Durban Hospice Kerr House Tel: (031) 303 2919 (Weekdays and weekends: 24 hours) | Free of
for Women Stamfordhill Fax: (031) 700 4537 » Temporary shelter for abused charge
Road women and their children
+  Counselling by social worker
FAMSA Suite 525 Tel: (031) 304 8991 Counselling: Sliding
320 West Street | Fax: (031) 304 8995 (Monday — Friday: 08:15 — 16:15) scale
Durban Short-term and emergency crisis from RO
PO Box 1982 counselling on all aspects of violence | — R130,
Durban against women: depend-
4000 + Telephone counselling ing on
» Face-to-face counselling income
«  Couple counselling
+  Group therapy
* Premarital/marital counselling
+ Divorce mediation
+ Divorce counselling
+ Life skills’ educational group work
Legal services and assistance:
(Monday — Friday: 08.15 - 16:15)
» Para-legal advice
+ Obtaining a divorce
+ Obtaining an ilnterdict/protection
order
* Maintenance
Inter-Fellowship 15 Eksteen Road | Tel: (031) 468 4701 (Weekdays and weekends: 24 hours): | Free of
Compassionate Wentworth Fax: (031) 461 2144 «  Crisis counselling charge
Ministries, 4052 E-mail: +  Care for abused women and
Durban PO Box 14220 ifc@mweb.co.za street children
Austerville
4005
Isipingo Support 17 Marigold Tel: (031) 902 2158 Monday — Sunday: 24 hours (on Free of
Group for the Avenue Fax: (031) 260 1521 request) charge
Abused Isipingo Hills Attention: Ravi Counselling for abused women and
Isipingo rape survivors:
4110 + Telephonic counselling (24 hours)

+ Face-to-face counselling (by
appointment)

Jamiatul Ulama
Moslem Centre
Counselling
Services

579 West Street
Durban

PO Box 62564
Bishopsgate
4008

Tel: (031) 306 7786
Fax: (031) 306 4286
E-mail:
info@jamiat.org.za

Legal services:

Crisis and long-term counselling
provided by social workers for all
types of problems, including domestic
violence and child abuse:

+ Refer to court for protection orders
*  Advice on Muslim judicial rights
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Life Line Durban

38 Adrain Road
Stamford Hill
Durban

4001

Tel: (031) 303 1344
Crisis Line: (031)
312 2323

Fax: (031) 303 1419
lInatal@hit.co.za

(Monday — Sunday: 24 hours)

Short-term and emergency crisis

counselling for abused women and

rape survivors:

+ Telephone counselling

+ Face-to-face counselling (by
appointment)

+ Couple counselling and group
therapy (by appointment)

Free of
charge

NICRO

2nd Floor
United Building
58 Field Street
Durban

4001

Tel: (031) 304 2761
Fax: (031) 304 0826
nicrokzn@wn.apc.org

Counselling:

(Monday — Friday: 09:00 — 15:00)

Long-term counselling, short-term

and emergency crisis counselling for

abused women, rape survivors and

male perpetrators/offenders:

+ Telephone counselling

» Couple counselling

+ Face-to-face counselling

» Accompanying person to court/
court preparation

+ Assistance with maintenance
problems at Durban Magistrate’s
Court

Legal services and assistance:

(Monday — Friday: 09:00 — 15:00)

+  Obtaining interdicts/protection
orders

» Accompany witness/survivor to
court

Free of
charge

Reservoir Hills
Crisis Centre

171 Dunkeld
Road
Reservoir Hills
4090

PO Box 65321
Reservoir Hills
Durban

4091

Tel: (031) 262 0157
Fax: (031) 262 9892

Counselling:

(Monday — Sunday: 24 hours)

Long-term and emergency crisis

counselling on all aspects of violence

against women:

+ Telephone counselling

+ Face-to-face counselling

+ Group counselling

Legal services and assistance:

(Monday - Friday: 08:00 — 16:00)

+ Obtaining a divorce

+  Obtaining interdict/ protection order

+ Maintenance

+ Accompany person to court for
maintenance matters

» Accompanying witness/survivor of
rape/assault to court

Free of
charge

The House Of
Light

242 Clayton
Road
Sydenham

Telefax: (031) 209 7838
Hotline: (031) 209 7837

(Monday — Friday: 08:00 — 16:00)
Crisis counselling on all issues,
including domestic violence, substance
abuse and HIV/AIDS:

+ Face-to-face counselling

+ Telephone counselling

+ Training

Free of
charge

Ukuba Nesibindi
Drop-In Centre
(A joint project of
Life Line and the
Child and Youth
Development
Dept of Natal
Technikon)

23 Stratford
Road (off
Warwick Avenue)
Durban

Tel: (031) 202 9132
Fax: (031) 202 6391

(Monday to Friday:

08:00 — 16:30)

« Short-term and emergency crisis
counselling on domestic violence,
rape and HIV/Aids

+ Face-to-face counselling by
social worker, nurse and trained
counselors

+ Educare facility

Free of
charge
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Umbilo Crisis
Centre

Based at SAPS | Tel: (031) 205 3383

Deodar Road
Umbilo

Interchurch group of trained volun-

teers available for crisis counselling
and support to abused women and

children:

Support service to the SAPS whilst
the victim is at the police station
Crisis counselling and emotional
support to women and children
Legal advice to abused women
with regard to obtaining interdict/
protection order

Wings Of Love 2 Petingo Grove | Tel: (031) 468 6829 (Monday, Tuesday, Thursday, Friday: Free of
Centre Austerville Fax: (031) 4614621 09:00 — 15:00) charge
Durban Long, short-term, and emergency
4052 crisis counselling for abused women,
rape survivors, and adult survivors of
PO Box 14201 childhood sexual abuse:
Austerville » Telephone counselling
4005 +  Couple counselling
+ Face-to-face counselling
+  Group therapy
+  Shelter
INANDA
SERVICE PROVIDER | ADDRESS CONTACT DETAILS SERVICES PROVIDED
NICRO c/o Inanda SAPS Tel: (031) 510 9908 +  Victim support
Mtshebheni
KWAMASHU
SERVICE PROVIDER | ADDRESS CONTACT DETAILS SERVICES PROVIDED COST
FAMSA SAPS Office Cell: 082 200 4042 Tuesdays:
KwaMashu 09:00 — 15:30
+ Decentralised service:
see FAMSA (Durban) for
details
NICRO c/o Kwamashu Tel: (031) 504 9881 »Victim support
SAPS
NICRO c/o Ntuzuma Court Tel: (031) 509 1405 » Victim support
Private Bag X09
Verulam
4340
MPUMALANGA
SERVICE PROVIDER ADDRESS CONTACT DETAILS SERVICES PROVIDED COST
FAMSA Dept of Welfare Tel: (031) 771 1341 (Mondays: 09:00 — 15:00)
offices Cell: 082 200 4041 + Decentralised service:
Unit 6 see FAMSA (Durban) for
(near Circuit Court) details
NDWEDWE
SERVICE PROVIDER ADDRESS CONTACT DETAILS SERVICES PROVIDED COST
NICRO C/o Ndwedwe Court | Tel: (032) 533 1011 Victim support
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PHOENIX

men:

+ Telephone counselling

» Face-to-face counselling

«  Couple counselling

Legal services and assistance:

(Monday - Friday:

08:00 — 16:00)

+  Obtaining a divorce

+ Obtaining an interdict/
protection order

+ Maintenance

+  Accompanying person
to court for maintenance
matters

+ Accompanying witness/

survivor to of rape/assault to

court

SERVICE PROVIDER | ADDRESS CONTACT DETAILS | SERVICES PROVIDED COST
FAMSA c/o 626 Pandora Cell: 082 200 4047 (Monday: 09:00 — 15:00)
Street (Dept Of Decentralised service: see
Welfare) FAMSA Durban for details
Guiding Lantern Advice | c/o Phoenix Tel: (031) 502 1024 « Crisis counselling at Advice
Centre and The Sahara Child and Family Fax: (031) 594049 Centre
Shelter Welfare Society childw@]lafrica.com +  Short-term counselling for
PO Box 309 abused women in the shelter
Mount Edgecombe
4300
Mahatma Ghandi 100 Phoenix Tel: (031) 502 2338 Medical examination of child and | Free of
Memorial Hospital Crisis | Highway Fax: (031) 502 1869 female victims charge
Centre Phoenix Counselling:
4068 (Monday — Friday:
07:30 — 16:00)
Private Bag X13 +  Short-term and emergency
Mount Edgecombe crisis counselling of sur-
4300 vivors, and perpetrators/
offenders of domestic vio-
lence and rape
. HIV/AIDS testing and coun
selling
«  Couple counselling
+  Face-to-face counselling
(only for hospital patients
in family-related abuse and
assaults)
*  Medico-legal examinations
Phoenix Domestic c/o Phoenix SAPS +  Victim support services
Violence Network
PINETOWN
SERVICE PROVIDERS ADDRESSES CONTACT DETAILS SERVICE PROVIDERS COST
Careline Care Centre 36 Assegai Road Tel: (031) 765 1587 Counselling: Free of
Hillcrest Assegai Fax: (031) 765 1314 (Monday - Sunday: 24 hours) charge
PO Box 371 Long-term and emergency cri-
Hillcrest sis counselling on all aspects
3610 of violence against women and
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Verulam

PO Box 3383
Sunningdale
4051

Crisis counselling centre

Open Door 7 Windsor Road Tel: (031) 709 2679 Counselling: Free of
Crisis Centre Pinetown Fax: (031) 709 2468 (Monday - Friday: charge
3610 08:00 - 16:30)
Long, short-term and emergen-
PO Box 1605 cy crisis counselling for abused
Pinetown women, rape survivors and
3600 male perpetrators/offenders:
e Couple counselling
e Face-to-face counselling
e Group therapy
Legal services and assistance:
(Monday - Friday:
08:00 — 16:30)
e Paralegal advice
e Court preparation for
witness/survivor of rape and
assault
e  Obtaining a protection
order
e  Accompanying witness/
survivor of rape/assault to
court
UMLAZI
SERVICE PROVIDER ADDRESS CONTACT DETAILS SERVICES PROVIDED COST
FAMSA C/o Magistrate’s Cell: 082 200 4041 (Tuesday and Wednesday: 09:00
Office —15:00)
Umlazi Decentralised service: see
FAMSA Durban for details
Prince Mshiyeni Off Mangosuthu Tel: (031) e Medico-legal examinations
Memorial Hospital Highway 907 8111/47/68/61 e  Crisis and short- term coun-
Crisis Centre Umlazi selling
Private Bag X07
Mobeni
4060
TONGAAT
SERVICE PROVIDER ADDRESS CONTACT DETAILS SERVICES PROVIDED COST
Tongaat Crisis Centre | c/o SAPS Tongaat Tel: (032) 944 1081 Counselling and referral ser-
SAPS vices to victims of rape and
domestic violence
Verulam
SERVICE PROVIDER ADDRESS CONTACT DETAILS SERVICES PROVIDED COST
Lighthouse Crisis 24 Jasmin Road Tel: (032) 533 3858 (Weekdays and weekends: Free of
Centre Riyadh Township Fax: (032) 562 9268 24 hours) charge
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STATE SERVICE OFFICES: DURBAN REGION

Social Services
offices

Chatsworth
4030

Unit 5
Chatsworth

Fax: (031) 403 0917

SERVICE POSTAL ADDRESS | PHYSICAL ADDRESS | CONTACT DETAILS SERVICES PROVIDED
PROVIDER
Chatsworth Private Bag X003 Chatsdene Street Tel: (031) 402 8000 Counselling to victims

of abuse and volunteer
training in domestic
violence

Durban Social Services Government Building | Tel: (031) 360 5444 Counselling to victims
Private Bag X518 Cor Esplanade and Fax: (031) 337 5914 of abuse and volunteer
Durban Stanger Street training in domestic
4000 Durban violence
Inanda PO Box 10 Township Manager’s Tel: (031) Counselling to victims
Mount Edgecombe | Office 510 2221/1569 of abuse and volunteer
4300 Section A Fax: (031) 510 2519 training in domestic
Inanda violence
Newtown
KwaMashu Private Bag X049 Ntuzuma District Tel: (031) Counselling to victims
KwaMashu Office 503 2389/9633 of abuse and volunteer
4360 Malandela Road Fax: (031) 503 0315 training in domestic
KwaMashu violence
Maphumulo Private Bag X9218 Maphumulo Village Tel: (032) Counselling to victims
Maphumulo Main Road 481 2027/92/3 of abuse and volunteer
4470 (Behind Post Office) Fax: (032) 481 2117 training in domestic
violence
Mpumalanga Private Bag X1021 Dept of Works Building | Tel: (031) 771 1341 Counselling to victims
Hammarsdale Unit 6 Fax: (031) 771 1301 of abuse and volunteer
3700 Mpumalanga Township training in domestic
violence
Ndwedwe Private Bag X527 Old Magistrate’s Office | Tel: (032) 533 5021 Counselling to victims
Ndwedwe Fax: (032) 533 4014 of abuse and volunteer
4342 training in domestic
violence
Phoenix Private Bag X6 66 — 70 Pandora Tel: (031) 507 8827 Counselling to victims
Mount Edgecombe Street Fax: (031) 507 8860 of abuse and volunteer
4300 Starwood training in domestic
Phoenix violence
Pinetown PO Box 2501 Hennie du Plessis Tel: (031) Counselling to victims
Pinetown Building 700 5506/7/8 of abuse and volunteer
3600 4 Aubrey Street Fax: (031) 700 5507 training in domestic
Pinetown violence
Stanger Private Bag X10637 | Location Road Tel: (032) Counselling to victims
Stanger Shakaville 552 5246/5472 of abuse and volunteer
4450 Stanger Fax: (032) 552 2620 training in domestic

violence
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Umbumbulu Private Bag X1013 | Dept of Education Tel: (031) 915 0155/ | Counselling to victims
Umbumbulu Umbumbulu 0011 of abuse and volun-
4105 (Next to Magistrate’s | Fax: (031) 915 0192 | teer training in domes-
Office, opposite tic violence
Circuit Court)
Umlazi Private Bag X12 Amawele Building Tel: (031) 907 9911/ | Counselling to victims
Mobeni Umlazi 9244 of abuse and volun-
4060 Fax: (031) 907 1836 | teer training in domes-
tic violence

COMPLAINT MECHANISMS

The Chief Director

Department of Social Welfare and Population Development

8th Floor

North Tower

BP Centre

Cor Aliwal and West
Durban

4001

PO Box 1503
Durban
4000

Tel: (031) 336 8700

streets

Fax: (031) 332 3854/1

NETWORK ON VIOLENCE AGAINST WOMEN (FOR SERVICE COMPLAINTS)

Room 23

The Arches

20 Broad Street
Durban

4001

PO Box 62245
Bishopsgate
4008

Tel: (031) 304 6928
Fax: (031) 304 6928

THE NATIONAL COUNCIL FOR CHILD AND FAMILY WELFARE (COMPLAINTS
ABOUT CHILD WELFARE SOCIETIES)

210 Scotts Building
39 Brickhill Road
Durban

4001

Tel: (031) 368 5455
Fax: (031) 368 5458
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Limpopo




VICTIM EMPOWERMENT PROGRAMME

DISTRICT | NAME | TELEPHONE | FAX
Provincial Co-ordinator

| MS LR Kaba | (015) 295 8163 | (015) 291 1582
District Co-ordinators
Waterberg Ms G Mhango (015) 490 2000 (015) 491 1445
Capricorn Ms C Mashaba (015) 297 0157 (015) 297 5411
Vhembe Ms V Nemakongwe (015) 962 2273 (015) 962 2373
Mopani Ms M Makhubela (015) 812 3161 (015) 812 0406
Sekhukhune Mr Rangata (015) 633 7100 (015) 633 7927
Bohlabela Mr S Nkosi (013) 799 1557 (013) 799 1186

DEPARTMENTAL HEAD OFFICES

DEPARTMENT | POSTAL ADDRESS PHYSICAL ADDRESS TELEPHONE FAX
Welfare Dept of Health and 7th Floor (015) 295 8163 (015) 291 1582
Welfare Rentmeester Building
Private Bag X9302 Schoeman Street
Polokwane Polokwane
0700 0699
Justice Dept of Justice 92 Bok Street (015) 297 5532 (015) 297 5570
Private Bag X9526 Polokwane
Polokwane 0699
0700
SAPS South African Police Landbank Building (015) 290 6000 (015) 290 6210
Service Schoeman Street
Private Bag X9428 Polokwane
Polokwane 0699
0700
DISTRICT OFFICES
1. WATERBERG
DEPARTMENT | POSTAL ADDRESS PHYSICAL ADDRESS TELEPHONE FAX
Welfare Dept of Health and Cor Voortrekker and (014) 717 1483 (014) 717 1429
Welfare Collins streets
Private Bag X1026 Modimolle
Modimolle 0510
0510
2. CAPRICORN
DEPARTMENT | POSTAL ADDRESS PHYSICAL ADDRESS TELEPHONE FAX
Welfare Dept of Health and 18 College Street (015) 297 0157 (015) 297 5411
Welfare Polokwane
Private Bag X9530 0699
Polokwane
0700
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3. VHEMBE

DEPARTMENT | POSTAL ADDRESS PHYSICAL ADDRESS TELEPHONE FAX
Welfare Dept of Health and Next to Venda Tusk Sun | (015) 962 1000 (015) 962 2373
Welfare Thohoyandou
Private Bag X5009 0950
Thohoyandou
0950
4. MOPANI
DEPARTMENT | POSTAL ADDRESS PHYSICAL ADDRESS TELEPHONE FAX
Welfare Dept of Health and Old Parliament Buildings (015) 812 3152 (015) 812 3162
Welfare Main Road
Private Bag X628 Giyani
Giyani 0826
0826
5. SEKHUKHUNE
DEPARTMENT | POSTAL ADDRESS PHYSICAL ADDRESS TELEPHONE FAX
Welfare Dept of Health and Old Parliament Buildings (015) 633 7100 (015) 633 7113
Welfare Next to Lebowakgomo
Private Bag X04 Complex
Chuenespoort Chuenespoort
0745 0739
6.BOHLABELA
DEPARTMENT | POSTAL ADDRESS PHYSICAL ADDRESS TELEPHONE FAX
Welfare Dept of Health and Next to New Stadium (013) 773 0350 (013) 773 0691
Welfare Thulamahashe
Private Bag X1347 1365
Thulamahashe
1365
SAPS AREA OFFICES
AREA TELEPHONE FAX
Central (015) 633 1113 (015) 633 1231
Lowveld District ( 811 5157 (015) 811 5148
Far North ( 963 8131 (015) 963 8035
Bushveld (014) 718 1002 (014) 718 1016

WATERBERG DISTRICT
WELFARE SERVICES

NAME

TELEPHONE

FAX

SERVICES RENDERED

COST

Abbotspoort Clinic

(014) 763 5444

(014) 763 5444

(08:00 — 16:30)
Generic social work

Free of charge

Bakenberg Clinic

(015) 423 0038

(015) 483 2405

(08:00 — 16:30)
Generic social work

Free of charge

Bavaria Clinic

Rebone 1302

(08:00 — 16:30)
Generic social work

Free of charge

Bela Bela Welfare
Office

(014) 736 3796

(014) 736 3366

(08:00 — 16:30)
Generic social work

Free of charge

Ellisras Welfare Office

(014) 763 3961/
5438

(014) 763 2168

(08:00 — 16:30)
Generic social work

Free of charge

George Masebe
Hospital

(015) 423 6000

(015) 423 6004

(08:00 — 16:30)
Generic social work

Free of charge
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Makobe Tribal
Office

(08:00 — 16:30)
Generic social work

Free of charge

Mapela Clinic

Mapela 08

(08:00 — 16:30)
Generic social work

Free of charge

Modimolle District
Office

(014) 717 1483

(014) 717 1429

(08:00 — 16:30)
Generic social work

Free of charge

Mokerong
Magistrate’s Office

(015) 483 2916

(015) 483 0790

(08:00 — 16:30)
Generic social work

Free of charge

Mokopane District
Office

(015) 409 2000

(015) 491 1445

(08:00 — 16:30)

Mokopane Social
Security Office

(015) 491 4512

(015) 491 5858

(08:00 — 16:30)
Generic social work

Free of charge

Mokgophong
Welfare Office

(014) 743 1111

(014) 743 2434

(08:00 — 16:30)
Generic social work

Free of charge

Nystroom Sub-dis-
trict Office

(014) 717 2261

(014) 717 4258

(08:00 — 16:30)
Generic social work

Free of charge

Phafola Clinic

(08:00 — 16:30)
Generic social work

Free of charge

Potgietersrus Social
Security Office

(015) 491 4512

(015) 491 5858

(08:00 — 16:30)
Generic social work

Free of charge

Rebone Clinic

Rebone 62

(08:00 — 16:30)
Generic social work

Free of charge

Seleka Clinic

(014) 764 1001

(08:00 — 16:30)
Generic social work

Free of charge

Taueatswala Clinic

Rebone 2212

(08:00 — 16:30)
Generic social work

Free of charge

Thabazimbi Welfare
Office

(014) 763 3961

(014) 763 2168

(08:00 — 16:30)
Generic social work

Free of charge

Tiberius Clinic

(08:00 — 16:30)
Generic social work

Free of charge

Tshamahansi Clinic

(08:00 — 16:30)
Generic social work

Free of charge

Witpoort Welfare
Office

(014) 769 0048

(014) 769 0053

(08:00 — 16:30)
Generic social work

Free of charge

HEALTH SERVICES

INSTITUTION

TELEPHONE

FAX

Ellisras Hospital

(014) 763 2227

(014) 763 2406

FH Odendaal Hospital, Modimolle

(014) 717 2324

(014) 717 2758

George Masebe Hospital, Suswe

(015) 423 6000

(015) 423 6004

Mokopane Hospital, Mokopane

(015) 483 4000

(015) 483 2405

Thabazimbi Hospital

(014) 777 1599

(014) 777 1703

Voortrekker Hospital, Mokopane

(015) 491 2236

(015) 491 3855

Warmbaths Hospital

(014) 736 2121

(014) 736 5470

Witpoort Hospital, Ellisras

(014) 769 0025

(014) 769 0064

116




CAPRICORN DISTRICT

WELFARE SERVICES

NAME

TELEPHONE

FAX

SERVICES RENDERED

COST

Bochum Magistrate’s
Welfare Office

(015) 505 3065

(015) 505 0539

(08:00 — 16:30)
Generic social work

Free of charge

Botlokwa Hospital

(015) 527 0190

(08:00 — 16:30)
Generic social work

Free of charge

Capricorn District Office

(015) 297 0157

(015) 297 5411

(08:00 — 16:30)

Mankweng Hospital
Welfare Office

(015) 267 0330

(08:00 — 16:30)
Generic social work

Free of charge

Mankweng Magistrate’s
Office

(015) 267 1032

(015) 267 1063

(08:00 — 16:30)
Generic social work

Free of charge

Mashashane clinic welfare
office

(015) 224 4083

(08:00 — 16:30)
Generic social work

Free of charge

Mmotong Clinic Welfare
Office

(08:00 — 16:30)
Generic social work

Free of charge

Moletjie Clinic

(015) 229 0004

(08:00 — 16:30)
Generic social work

Free of charge

Pietersburg Magistrate’s
Office

(015) 291 2804

(015) 295 3286

(08:00 — 16:30)
Generic social work

Free of charge

Ratshatsha Welfare Office

(015) 509 0249

(08:00 — 16:30)
Generic social work

Free of charge

Rethabile Health Centre

(015) 297 7025

(08:00 — 16:30)
Generic social work

Free of charge

Semenya Clinic

(015) 229 1791

(08:00 — 16:30)
Generic social work

Free of charge

Seshego Hospital Welfare
Office

(015) 223 5141

(08:00 — 16:30)
Generic social work

Free of charge

Seshego Welfare Office

(015) 223 6071

(08:00 — 16:30)
Generic social work

Free of charge

WF Knobel Hospital

(015) 295 8361

(08:00 — 16:30)
Generic social work

Free of charge

HEALTH SERVICES

INSTITUTION

TELEPHONE

FAX

Blouberg Hospital, Bochum

(015) 501 0505

015) 501 0505

Botlokwa Health Centre

(015) 527 0023

Dr Machupe Mphahlele Memorial Hospital,

Groothoek

(015) 642 3132

(
(015) 527 1921
(015) 642 3138

Helene Franz Hospital, Bochum

015) 505 0750

015) 505 0761

Mankweng Hospital, Sovenga

015) 267 0330

015) 267 0206

Pietersburg Hospital

Seshego Hospital

015) 223 5141

015) 223 6169

WF Knobel Hospital, Lonsdale

(015)
(015)
(015) 287 5000
(015)
(015)

015) 295 8361

(015)
(015)
(015) 297 2604
(015)
(015)

015) 295 8352
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VHEMBE DISTRICT
WELFARE SERVICES

NAME TELEPHONE FAX SERVICES RENDERED | COST
Bungeni Health Centre (08:00 — 16:30) Free of
Generic social work charge
Dzanani Magistrate (08:00 — 16:30) Free of
Generic social work charge
Donald Fraser Hospital (015) 963 1778 (08:00 — 16:30) Free of
Generic social work charge
Elim Hospital Welfare Office (015) 556 3201 (08:00 — 16:30) Free of
Generic social work charge
Hayani Hospital (015) 963 1208 (08:00 — 16:30) Free of
Generic social work charge
Louis Trichardt Magistrate (015) 516 0471 (08:00 — 16:30)
Generic social work
Majozi Hospital (08:00 — 16:30) Free of
Generic social work charge
Makuya Police Station (08:00 — 16:30) Free of
Generic social work charge
Makwarela Welfare Office (015) 963 1578 (015) 963 1578 (08:00 — 16:30) Free of
Generic social work charge
Malamulele Welfare Office (015) 851 3064 (08:00 — 16:30) Free of
Generic social work charge
Malamulele Hospital (015) 851 2006 (08:00 — 16:30) Free of
Generic social work charge
Mashamba Tribal Office (08:00 — 16:30) Free of
Generic social work charge
Masisi Police Station (08:00 — 16:30) Free of
Generic social work charge
Mhinga Health Centre (08:00 — 16:30) Free of
Generic social work charge
Mulima Clinic (08:00 — 16:30) Free of
Generic social work charge
Muswodi Tribal Offices (08:00 — 16:30) Free of
Generic social work charge
Mutale Health Centre (015) 973 0004 (015) 973 0607 (08:00 — 16:30) Free of
Generic social work charge
Mutale Magistrate (015) 967 2006 (08:00 — 16:30) Free of
Generic social work charge
Nancefield Health Centre (015) 516 0471 (08:00 — 16:30) Free of
Generic social work charge
Ndavula Tribal Office (08:00 — 16:30) Free of
Generic social work charge
Nzhelele Tshipese (015) 966 4080 (015) 966 7080 (08:00 — 16:30) Free of
Generic social work charge
Thohoyandou Magistrate’s (015) 962 2850 (08:00 — 16:30) Free of
Office Generic social work charge
Tshaulu Police Station (08:00 — 16:30) Free of
Generic social work charge
Tshaulu Welfare Office (08:00 — 16:30) Free of
Generic social work charge
Tshilidzini Hospital (015) 964 1061 (08:00 — 16:30) Free of
Generic social work charge
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Tshilwavhusiku Welfare Office (08:00 — 16:30) Free of
Generic social work charge
Tshilwavhusiku Health Centre (08:00 — 16:30) Free of
Generic social work charge
Tshitale Welfare Office (08:00 — 16:30) Free of
Generic social work charge
Vhembe District Office (015) 962 1000 (015) 962 1001 (08:00 — 16:30)
Vuwani Welfare Office (015) 961 5591 (08:00 — 16:30) Free of
Generic social work charge
Waterval Magistrate’s Welfare | (015) 556 4077 (08:00 — 16:30) Free of
Office Generic social work charge
HEALTH SERVICES
INSTITUTION TELEPHONE FAX
Donald Fraser Hospital, Vhufuli (015) 963 1778 (015) 963 1796
Elim Hospital (015) 556 3201 (015) 556 3160
Hayani Hospital, Sibasa (015) 963 1120 (015) 963 2334
Louis Trichardt Hospital (015) 516 0148 (015) 516 3252
Malamulele Hospital (015) 851 0026 (015) 851 0620
Messina Hospital (015) 534 0446 (015) 534 0819
Siloam Hospital, Louis Trichardt (015) 973 0004 (015) 973 0607
Tshilidzini Hospital, Shayandima (015) 964 1061 (015) 964 1492
MOPANI DISTRICT
WELFARE SERVICES
NAME TELEPHONE FAX SERVICES COST
RENDERED
Bolebedu (015) 328 3017 (015) 328 3506 (08:00 — 16:30) Free of charge

Generic social work

Greater Giyani

(015) 812 0118

(015) 812 0221

(08:00 — 16:30)
Generic social work

Free of charge

Lulekani Office

(015) 783 0190

(015) 783 0196

(08:00 — 16:30)
Generic social work

Free of charge

Namakgale Office

(015) 769 1023

(015) 769 1028

(08:00 — 16:30)
Generic social work

Free of charge

Naphuno Office

(015) 355 3800

(015) 355 3908

(08:00 — 16:30)
Generic social work

Free of charge

Ritavi Office

(015) 303 0456

(015) 303 2993

(08:00 — 16:30)
Generic social work

Free of charge

Ritavi Greater Giyani

(015) 812 0118

(015) 812 0221

(08:00 — 16:30)
Generic social work

Free of charge

Social Security
Offices, Tzaneen

(015) 307 4996

(015) 307 2130

(08:00 — 16:30)
Generic social work

Free of charge

HEALTH SERVICES

INSTITUTION TELEPHONE FAX

Dr CN Phatudi Hospital, Tzaneen (015) 355 8000 (015) 355 3434
Duiwelskloof Hospital (015) 309 9241 (015) 309 9828
Kgapane Hospital, Ga-Kgapane (015) 328 3510 (015) 328 3506
Letaba Hospital (015) 303 1711 (015) 303 0207
MI Malatji Hospital, Namakgale (015) 769 1520 (015) 769 3531
Nkhensani Hospital, Giyani (015) 812 3251 (015) 812 2461
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Phalaborwa Hospital

015) 781 3511

015) 781 5480

Sekororo Hospital, Trichardtsdal

015) 383 0006

015) 383 0007

Shiluwane Hospital, Tzaneen

Van Velden Hospital, Tzaneen

(015)
(015)
(015) 355 3438
(015) 307 4475

P P P

)
015) 355 4059
015) 307 2130

SEKHUKHUNE DISTRICT

WELFARE SERVICES

NAME

TELEPHONE

FAX

SERVICES
RENDERED

COST

Apel Circuit Office

(015) 622 0318

(015) 622 0340

(08:00 — 16:30)
Generic social work

Free of charge

Atok Multi-Purpose
Community Centre

(08:00 — 16:30)
Generic social work

Free of charge

Dilokong Hospital

(013) 214 7269

(013) 214 7281

(08:00 — 16:30)
Generic social work

Free of charge

Eerstegeluk Clinic

(013) 237 0018

(08:00 — 16:30)
Generic social work

Free of charge

Elandskraal Local
Government

(013) 268 0006

(08:00 — 16:30)
Generic social work

Free of charge

Enkosini Tribal Office

(013) 264 0023

(013) 264 0023

(08:00 — 16:30)
Generic social work

Free of charge

Ga Mashabela Clinic

(08:00 — 16:30)
Generic social work

Free of charge

Ga Phaala Tribal Office

(08:00 — 16:30)
Generic social work

Free of charge

GaPhasha Clinic

(08:00 — 16:30)
Generic social work

Free of charge

HC Boshoff Hospital

(013) 263 1294

(013) 214 7281

(08:00 — 16:30)
Generic social work

Free of charge

Hlogotlou Clinic

(08:00 — 16:30)
Generic social work

Free of charge

Jane Furse Hospital

(013) 265 7248

(013) 265 1310

(08:00 — 16:30)
Generic social work

Free of charge

Klipspruit Clinic

(08:00 — 16:30)
Generic social work

Free of charge

Leboeng Community
Safety Centre

(013) 769 9642

(08:00 — 16:30)
Generic social work

Free of charge

Mampuru Clinic

(08:00 — 16:30)
Generic social work

Free of charge

Masemola Tribal Office

(08:00 — 16:30)
Generic social work

Free of charge

Matlala Hospital

(013) 264 9605

(013) 264 9616

(08:00 — 16:30)
Generic social work

Free of charge

Mecklenberg Hospital

(015) 615 0208

(015) 615 0152

(08:00 — 16:30)
Generic social work

Free of charge

Moganyaka Local
Government

(08:00 — 16:30)
Generic social work

Free of charge

Moganyaka Clinic

(08:00 — 16:30)
Generic social work

Free of charge

Motsepe Clinic

(015) 619 6003

(08:00 — 16:30)
Generic social work

Free of charge

Nchabaleng Hospital

(08:00 — 16:30)
Generic social work

Free of charge

Nebo Circuit Office

(013) 264 0023

(013) 264 0023

(08:00 — 16:30)
Generic social work

Free of charge
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Ngwaabe Clinic

(013) 230 9660

(013) 214 7281

(08:00 — 16:30)
Generic social work

Free of charge

Penge Hospital

(013) 216 2900

(013) 216 2904

(08:00 — 16:30)
Generic social work

Free of charge

Praktiseer Magistrate’s
Court

(013) 216 1091

(013) 216 1091

(08:00 — 16:30)
Generic social work

Free of charge

Rietfontein Clinic

(013) 231 7734

(08:00 — 16:30)
Generic social work

Free of charge

Sekhukhune District
Office

(015) 633 7100

(015) 633 7929

Sephaku/Luckau Welfare
Office

(08:00 — 16:30)
Generic social work

Free of charge

Seroka Clinic

(08:00 — 16:30)
Generic social work

Free of charge

St Rita’s Hospital

(013) 298 1001

(013) 298 1067

(08:00 — 16:30)
Generic social work

Free of charge

Tafelkop Tribal Office

(013) 267 1817

(08:00 — 16:30)
Generic social work

Free of charge

HEALTH SERVICES

INSTITUTION TELEPHONE FAX
HC Boshoff Hospital, Maandagshoek (013) 230 9660 (013) 230 9642
Jane Furse Hospital, Jane Furse (013) 265 1000 (013) 265 1310
Matlala Hospital, Marble Hall (013) 264 9602 (013) 264 9616
Mecklenburg Hospital, Burgersfort (015) 615 0208 (015) 616 0152
St Rita’s Hospital, Glen Cowie (013) 298 1000 (013) 298 1067
Thabamoopo Hospital, Chuenespoort (015) 632 4112 (015) 632 5205
BOHLABELA DISTRICT
WELFARE SERVICES
NAME TELEPHONE FAX SERVICES COST
RENDERED

Agincourt Health Centre

(013) 708 1471

(013) 708 1471

(08:00 — 16:30)
Generic social work

Free of charge

Arthurs Seat Clinic

(013) 795 0739

(013) 773 0691

(08:00 — 16:30)
Generic social work

Free of charge

Belfast Clinic

(013) 708 1503

(013) 773 0691

(08:00 — 16:30)
Generic social work

Free of charge

Dwarsloop Office

(013) 797 1820

(013) 773 0691

(08:00 — 16:30)
Generic social work

Free of charge

Kwenyana Day Care
Centre

(013) 773 0691

(08:00 — 16:30)
Generic social work

Free of charge

Makhudu

(013) 708 8000

(013) 773 0691

(08:00 — 16:30)
Generic social work

Free of charge

Mapulaneneg Hospital

(013) 799 0214

(013) 773 0217

(08:00 — 16:30)
Generic social work

Free of charge

Moreipuso Clinic

(013) 777 7515

(013) 773 0691

(08:00 — 16:30)
Generic social work

Free of charge

Oakley Tribal Authority

(013) 708 1306

(013) 708 0691

(08:00 — 16:30)
Generic social work

Free of charge

The Oaks

(015) 795 5091

(08:00 — 16:30)
Generic social work

Free of charge
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Thulamahashe Office

(013) 773 0350

(013) 773 0691

(08:00 — 16:30)
Generic social work

Free of charge

Tintswalo Hospital

(013) 795 5000

(013) 773 0691

(08:00 — 16:30)
Generic social work

Free of charge

HEALTH SERVICES

INSTITUTION

TELEPHONE

FAX

Mapulaneng Hospital, Bushbuckridge

(012) 799 0214

(015) 799 0217

Matikwana Hospital, Mkhuhlu

(013) 708 6629

(013) 708 7186

Tintswalo Hospital, Acornhoek

(013) 797 0000

(013) 797 0804

SAPS STATIONS IN DISTRICTS
Some of the listed police stations are employed with the Family Violence, Child Protection and Sexual Offences units
within the different police stations. In some areas, individual officers are in charge of such cases, as the areas do not
have specialised units. Incidents may have to be reported to the local Charge Office (list below).

STATION TELEPHONE FAX
Acornhoek 013) 797 0033

Alldays 015) 575 1113 (015) 575 1204
Alma 014) 721 0611 (014) 721 0910
Apel 015) 622 0650 (015) 622 0644
Atok 015) 615 0204 (015) 619 0153
Bandelierkop 015) 516 1812

Beit Bridge 015) 530 0031

Bochum 015) 505 0151 (015) 505 0706
Bolebedu 015) 326 3020

Bulge River 0154) 755 3844

Bushbuckridge 013) 799 0828

Calcutta 013) 708 8900 (013) 708 6005
Cumberland 014) 779 0600

Dendron 015) 501 0250 (015) 501 0157
Dorset 014) 755 3659

Duiwelskloof 015) 309 1600 (015) 309 1602
Dwaalboom (014) 778 0762
Dzanani 015) 970 3000 (015) 970 4029

Eerstegeluk

013) 237 0011
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(

(

(

(

(

(
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(
(013)
(014)
(015)
(014)
(015)
(014) 778 0600
(015)
(013)
(013)
(015)
(015)
(019)
(

(

(

(

(

(

(

(

(

Elandskraal 013) 268 0017
Ellisras 015) 762 1000 (015) 763 3672
Gilead 015) 605 0152
Giyani 015) 811 5000 (015) 811 5025
Gravelotte 015) 318 4313 (015) 318 4262
Haenertsburg 015) 276 4271 (015) 276 4271
Hlanganani 015) 873 1529
Hlogotlou 013) 263 1012
Hoedspruit 015) 799 4000 (015) 799 4069
Hoopdal 014) 779 0601
Jane Furse 013) 265 1253 (013) 265 1090
Leboeng 013) 769 9201
Lebowakgomo 015) 633 1000 (015) 633 1231
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Muswodi, Makuya

015) 968 9000

Mutale

015) 967 0459

015) 967 0200

Naboomspruit

014) 743 0411

014) 743 9023

(015)
(014)
(015) 769 1128
(013)
(014)

Namakgale 769 1530
Nebo 013) 264 0005 013) 264 0275
Northam 014) 784 0333 014) 784 0333
Pafuri 015) 735 6882
Penge 013) 216 2916
Phalaborwa 015) 780 3300 (015) 780 3301

Pienaarsrivier

012) 722 0000

Letsitele 015) 345 1228 (015) 345 1232
Levubu 015) 583 0121 (015) 583 0154
Louis Trichardt 015) 519 4300 (015) 519 4333
Lulekani 015) 783 0300 (015) 783 5003
Maake 015) 355 8300
Magatle 015) 633 5740
Makuya 015) 957 9000
Malamulele 015) 851 0030 (015) 851 0158
Malebogo 015) 593 0152
Malipsdrift 015) 619 0102
Mankweng 015) 267 2400
Mara 015) 593 0103
Masemola 015) 633 6730
Masisi 015) 966 5569
Matlala 015) 228 0757
Mecklenburg 015) 615 0204
Mhala 013) 773 0331
Modimolle 014) 718 1000 (014) 718 1199
Mokopane 015) 409 1400 (015) 409 1469
Motetema 015) 269 0029 (015) 269 0194
Musina 015) 534 7400 (015) 534 7410
)
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Platjan 015) 575 1163
Polokwane 015) 290 6000 (015) 290 6210
Politsi 015) 305 3190 (015) 305 3156
Pontdrift 015) 575 0163
Raditshaba, Maleboho 015) 593 0152
Rakin’s Pass 014) 721 0611
Ritavi 015) 303 1777
Roedtan 015) 667 0011
Rooiberg 014) 734 1602 (014) 734 1957
Rust de Winter 012) 723 0017
Saamboubrug 014) 767 1050
Saselamani 015) 653 0085
Sekgosese 015) 874 0020
Sekhukhune 013) 260 1007 (015) 260 1008
Seleka, Witpoort 014) 769 0002
Seshego 015) 223 9300 (015) 223 9301
Sibasa 015) 963 8000 (015) 963 8086
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Siloam

015) 973 0263

Tshilwavusiku

015) 516 4487

Soekmekaar 015) 397 4312 (015) 397 4485
Sovenga, Mankweng 015) 267 2400 (015) 267 2346
Stockpoort 015) 763 2619 (015) 763 5095
Thabazimbi 014) 777 3500 (014) 777 3513
Thohoyandou 015) 960 1000 (015) 960 1055
Tinmyne 015) 442 0611
Tolwe 014) 767 1021 (015) 767 1132
Tom Burke 014) 767 1160
Tshamutumbu 015) 539 0629
Tshaulu 015) 962 4548
)

Tshitale

Tubatse 013) 216 1089

Tuinplaas 014) 792 0611 (014) 792 0644
Tzaneen 015) 306 2000 (015) 306 2096
Vaalwater 014) 755 3603 (014) 755 3886
Villa Nora 015) 763 2432

Vuwani 015) 961 4092 (015) 961 4018

Warmbaths/Bela Bela

014) 736 9700

(014) 736 9721
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(015) 975 1937
(
(
(
(
(
(
(
(
(
(
(
(

)
)
5)
5)
)
015) 575 1332
5)
)
)
)

Waterpoort

Waterval 015) 556 3480

Witpoort 014) 769 0002

Zanzibar 014) 767 1167

Zebediela 015) 642 3117 (015) 642 3193

SAPS STATIONS WITH VICTIM EMPOWERMENT FACILITIES

STATION

TELEPHONE

FAX

Alldays

015) 575 1113

015) 575 1204

Bolebedu

015) 328 3020

015) 328 4060

Giyani

015) 811 5000

015) 811 5125

Mokopane

015) 483 4300

015) 483 4338

Nebo

013) 264 0276

013) 264 0275

Polokwane

015) 290 6577

Seshego

015) 223 9300

015) 223 9359

Thohoyandou

015) 960 1000

015) 960 1141

Tzaneen

015) 306 2136

Warmbaths

014) 736 9700
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)
015) 306 2000
)

014) 736 9721
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015) 290 6134
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)
)
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VICTIM EMPOWERMENT PROGRAMME SERVICES IN DISTRICTS
WATERBERG DISTRICT

SERVICE PROVIDER ADDRESS CONTACT SERVICES
DETAILS RENDERED
Christelike Maatskaplike PO Box 332 Tel: (015) 491 4109 (Monday — Friday:
Raad Mokopane Fax: (015) 491 4109 07:30 — 16:30)
0600 e Social services
43 Voortrekker Street
Mokopane
Christelike Maatskaplike PO Box 85 Tel: (014) 736 2557 (Monday — Friday:
Raad Bela Bela Fax: (014) 736 2557 07:30 — 16:30)
0480 e Social services
Office 8 & 9
Meiniger Building
Voortrekker Street
Bela Bela

Lephalale VEP Centre

SAPS Lephalale

Telefax: (014) 763 6438

e  Support
e Referral

MUCEF Victim Support
Centre

PO Box 4094 Modimolle

Tel: (014) 717 5315
Fax: (014) 717 5315

24-hour counselling services
e health services
e advocacy

Marie Bergsman Mall
Cor Church and Pretorius
streets

Modimolle

National Council of African PO Box 1805 Tel: (015) 483 0827 (Monday — Friday:
Women Mokopane 07:30 — 16:30)

0600 e  Crisis intervention

e Referrals

Northam VEP Box 245 Tel: (014) 784 0333 e  Support

Northam e Referral
Ondersteuningsraad PO Box 53 Tel: (014) 717 3594 (Monday — Friday:

Modimolle Fax: (014) 717 3594 07:30 — 16:30)

0510 e Social services

Phagameng HIV/AIDS
Information and Counselling
Centre

PO Box 2303 Modimolle
0510

3 Sediba Street

Tel: (014) 717 1167
Fax: (014) 717 1167

(Monday — Friday:
08:00 — 16:30)

e Counselling

e Paralegal advice

Apiesdoring Street
Lephalale

Phagameng e Assistance with protec-
tion orders
e Court preparation

Suid-Afrikaanse Vroue- PO Box 8 Tel: (014) 763 2990 (Monday — Friday:
Federasie, Lephalale Lephalale Fax: (014) 763 2990 07:30 — 16:30)

0555 e  Social services

Apiesdoring Street

Lephalale
Suid-Afrikaanse Vroue- PO Box 8 Tel: (014) 763 2990 (Monday — Friday:
Federasie Huis Wees Gerus | Lephalale Fax: (014) 763 2990 07:30 — 16:30)

0555 e Shelter
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Suid-Afrikaanse Vroue- PO Box 211 Tel: (015) 491 4030 (Monday — Friday:
Federasie Mokopane Fax: (015) 491 8130 07:30 — 16:30)
0600 e Social services
98 Ruiterweg
Mokopane
Suid-Afrikaanse Vroue- PO Box 322 Tel: (015) 491 4109 (Monday — Friday:
Federasie Mokopane Fax: (015) 491 4109 07:30 — 16:30)
0600 e Social services
43 Voortrekker Street
Mokopane

Ms Rebecca Khanzi
Ms Emma Pilusa

Tel: (015) 491 1283

Child assessments

CAPRICORN DISTRICT

76a Bok Street

SERVICE PROVIDER ADDRESS CONTACT DETAILS SERVICES RENDERED
Absa House PO Box 4018 Tel: (015) 223 9300 e Trauma counselling
Seshego Fax: (015) 223 9301 e  Guidance and support
0742 e Referrals
e Emergency accommoda-
clo SAPS tion
Seshego e  QOutreach programmes
Child Welfare Society PO Box 304 Tel: (015) 297 3326 Fax: (Monday — Friday:
Polokwane (015) 297 3326 07:00 — 16:30)
0700 e Social services

e Crisis centre

Polokwane
Christelike Maatskaplike 139 Dorp Street Tel: (015) 297 3858 (Monday — Friday:
Raad Polokwane 07:30 — 16:30)
0700 e Social services

Haven of Hope

56a Bodenstein Street
Polokwane
0700

Tel: (015) 295 8654
Fax: (015) 291 4478

Trauma Counselling
Referrals

Support and guidance
Trauma counselling
Guidance and support
Referrals

Outreach programmes
Teenage pregnancy
counselling

e Emergency accommoda-
tion

Lawyers For Human Rights

PO Box 394
Polokwane
0700

2nd Fioor

Elzella Building

19 Thabo Mbeki Street
Polokwane

Tel: (015) 291 5309
Fax: (015) 291 5154

e |Legal advice

e Legal representation

e Assistance with protec-
tion orders

e  Court preparation

(Monday — Friday: 08:00

—16:30)

Mankweng Community Victim
Empowerment Project

Dept of Psychology
UNIN

Private Bag X1106
Sovenga

0727

SAPS Mankweng

Tel: (015) 267 2400
Fax: (015) 267 2346

Trauma counselling
Guidance and support
Referrals

Court preparation
Sexual Offences Court
Trauma counselling
Guidance and support
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Nicro

Postnet X9307
Polokwane
0700

Solafide Building

Tel: (015) 297 7538
Fax: (015) 297 7539

Trauma counseling
Court preparation
Outreach

Referrals

Forum 6
79a Biccard Street
Polokwane
Ondersteuningsraad PO Box 1046 Tel: (015) 295 3410 (Monday — Friday:
Polokwane Fax: (015) 295 3410 07:00 — 16:30)
0700 e Social services
86 Betz Street
Polokwane
SAPS Victim Support Centre | SAPS Tel: (015) 290 6000 e  Trauma counselling
Schoeman Street Fax: (015) 290 6564 e Referrals
Polokwane e  Support and guidance
0700
Suid-Afrikaanse PO Box 369 Tel: (015) 295 3369 (Monday — Friday:
Vroue-Federasie Polokwane Fax: (015) 291 3493 07:30 — 16:30)
0700 e Social services

9 Hoog Street
Polokwane

University of the North

Student Counselling and

Development

Private Bag X1106
Sovenga

0727

D Block

University of the North

Tel: (015) 268 2552
Fax: (015) 268 2556

e Counselling
e Para-legal services
e Referrals

Ms Ryna Molapo

Tel: (015) 501 0243

Child assessments

Ms Karien Phillips

Tel: (015) 291 2804
Fax: (015) 295 3286

Forensic social worker

Ms Sonya Heslinga

Tel: (015) 290 6000
Fax: (015) 290 6210

Forensic social worker

VHEMBE DISTRICT

SERVICE PROVIDER ADDRESS CONTACT DETAILS SERVICES RENDERED
Christelike Maatskaplike PO Box 93 Tel: (015) 516 5115 (Monday — Friday:
Raad Louis Trichardt 07:30 — 16:30)
0920 e Social services
23 Erasmus Street
Louis Trichardt
Christelike Maatskaplike PO Box 63 Tel: (015) 534 0245 (Monday — Friday:
Raad Musina Fax: (015) 534 0245 07:30 — 16:30)
0900 e Social services
Hospital Street
Musina
Dzanani Victim PO Box 5855 Tel: (015) 970 3000 e Counselling
Empowerment Thohoyandou e  Support
Messina Legal Advice Office | PO Box 83 Tel: (015) 534 0795 e Legal advice
Musina e Assistance with protec-
0900 tion orders

2 Flax Avenue Musina

e  Court preparation

Prince of Peace Victim
Empowerment and
Motivational Centre

PO Box 308
Malamulele

Tel: (015) 851 0343
Fax: (015) 851 4768

e Counselling
e  Support
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Programme Mutale Victim

Private Bag X1237

e Counselling

Magenta Park
15 Peace Street
Tzaneen

Empowerment Mutale e  Support
Thohoyandou Victim Support | PO Box 736 Tel: (015) 963 3452 e  Trauma counselling
Centre Sibasa e Referrals
e  Court preparation
Departmental Offices e  Guidance and support
Thohoyandou e Case monitoring
e Outreach
Mr Edward Muvhango Tel: (015) 962 2850 Child assessments
MOPANI DISTRICT
SERVICE PROVIDER ADDRESS CONTACT DETAILS SERVICES RENDERED
Bolebedu Victim Private Bag X721 Tel: (015) 328 3020 +  Trauma counselling
Empowerment Project Ga Kgapane Fax: (015) 328 4060 +  Guidance and support
0838 +  Referrals
SAPS
Ga Kgapane
Family and Marriage Society | PO Box 4133 Tel: (015) 307 4833 (Monday — Friday:
of South Africa Tzaneen Fax: (015) 307 4833 08:30 — 16:30)
0850 +  Counselling

+  Social services

Maake Community Victim

Private Bag 1416

Tel: (015) 355 3800

+  Counselling

30 Boundary Street
Tzaneen

Empowerment Project Lenyenye Fax: (015) 355 8354 +  Support
Suid-Afrikaanse Vroue 29 Tambotie Street Tel: (015) 781 5305 . Shelter for women and
Federasie Maroela Huis Phalaborwa children
. Empowerment pro-
grammes
Tzaneen Trauma Centre PO Box 2352 Tel: (015) 307 6911 »  Trauma counselling
Tzaneen Fax: (015) 307 5911 +  Guidance and support
0850 +  Referrals

+  Emergency accommoda-
tion

Ms Nxati Aevia Shihangule

Tel: (015) 355 3800

Child assessments

SEKHUKHUNE DISTRI

CT

SERVICE PROVIDER ADDRESS CONTACT DETAILS SERVICES RENDERED
Atok Integrated Victim 083 339 5600 e Home visits
Support Team e Counselling
e Referrals
Makotse Women'’s Club PO Box 445 Tel: (015) 633 7100 e Counselling
Lebowakgomo Fax: (015) 633 7113
Nebo Trauma Centre SAPS Tel: (015) 264 0005 Trauma counselling
Nebo Fax: (015) 264 0275 Guidance and support

Referrals
Temporary accommodation
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COUNSELLORS TRAINED TO ASSIST
IN MATTERS RELATED TO DOMESTIC

VIOLENCE
NAME ORGANISATION CONTACT NUMBER
DM Scheepers Health and Welfare 014) 717 1483
DR Ntsoane Health and Welfare 015) 633 7100
E Pilusa Health and Welfare 015) 483 2563

HV Machimana

Health and Welfare

(

(015)

(015)

(015) 290 9186
(015) 290 9082
(015)

(015)

(015)

Mr K Rangata

Health and Welfare

015) 633 7100

T Lubisi

Health and Welfare

015) 733 7100

| Sikwane Health and Welfare

JV Malebatja Office on the Rights of the Child 015) 297 7514
J Tlakula Health and Welfare 015) 290 9063
L Kaba Health and Welfare 015) 295 8163
M van Ross Lifeline

ME Mohale Place of Safety (015) 293 1181
MM Mononela Dept of Education (015) 297 5058
M Semenya ABSA House (015) 223 9300
N Mohapi Health and Welfare (015) 290 9100
P Theledi Health and Welfare (013) 708 6024
P Chabalala Health and Welfare (015) 812 3151
R Tema Health and Welfare (015) 297 0157
S Mogalie Child Welfare Society (015) 297 3326
SS Pheto Police in-service training (015) 291 4331
TP Simelane Department of Public Works (015) 293 0711
T Mdluli Gender Commission (015) 291 5070
V Nemokongwe Health and Welfare (015) 962 1001
V Motswi Safety and Security (015) 295 8977
C Rangwetsi Health and Welfare (015) 962 1001
H Moropana Health and Welfare (015) 295 8163
Mr T Mabeba Health and Welfare (015) 295 8163
L Mashimbye Health and Welfare (015) 295 8163
Mr Lidala Health and Welfare (015) 962 1001
Mr Mashamba Health and Welfare (015) 962 1001
P Madula Health and Welfare (015) 962 2850
Mr R Ngobeni Health and Welfare (015) 851 3064
E Lombard Health and Welfare (015) 307 2130
H Madzhivane Health and Welfare (015) 812 3161
J Bambo Health and Welfare (015) 328 3017
Mr Powane Health and Welfare (015) 812 3161
N Shihangule Health and Welfare (015) 812 3161
N Khoza Health and Welfare (013) 773 0350
Mr S Nkosi Health and Welfare (013) 708 1306
A Ubisi Health and Welfare (013) 795 5000
S Mahlelela Health and Welfare (013) 795 5091
P Mbowana Health and Welfare (013) 773 0350

(015)
(015)
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R M Petje Health and Welfare (015) 619 6003
E Maake Health and Welfare (015) 615 0208
R Sepuru Health and Welfare (015) 633 7100
H Sinoamadi Health and Welfare (015) 633 7100
G Maja Health and Welfare (015) 622 0318
P van der Walt Health and Welfare (015) 409 2000
M de Beer Health and Welfare (015) 409 2000
G Mhango Health and Welfare (015) 409 2000
R Letsoalo Health and Welfare (015) 409 2000
C Mamabolo Health and Welfare (015) 297 0157
C Magagane Health and Welfare (015) 267 0330
M Moloisi Health and Welfare (015) 297 0157
L Themba Health and Welfare (015) 297 0157
C Mphasha Health and Welfare (015) 297 0157

MAGISTRATE’S OFFICES

OFFICE

TELEPHONE

FAX

ADDRESS

Bela Bela

(014) 736 2231

(014) 736 5210

Private Bag X1617
Bela Bela
0480

Bochum

(015) 505 0539

(015) 505 2655

Private Bag X5001
Bochum
0790

Bolebedu

(015) 328 3002

(015) 328 4590

Private Bag X701
Ga-Kgapane
0838

Dzanani

(015) 970 4311

(015) 970 4332

Private Bag X2427
Loius Trichardt
0920

Giyani

(015) 812 3276

(015) 812 0423

Private Bag X572 Giyani
0826

Hlanganani

(015) 556 4052

(015) 556 4110

Private Bag X332
Elim Hospital
0960

Lephalale

(014) 763 2178

(014) 763 3840

Private Bag X201
Lephalale
0555

Louis Trichardt

(015) 516 1316

(015) 516 0044

Private Bag X2403 Loius
Trichardt
0920

Lulekani

(015) 783 0151

(015) 783 0620

Private Bag X12005
Lulekani
1392

Malamulele

(015) 851 0022

(015) 851 0044

Private Bag X1180
Malamulele
0980

Mankweng

(015) 267 0305

(015) 267 1063

Private Bag X1114 Sovenga

Mapulaneng

(013) 799 0211

(013) 799 0407

Private Bag X9303
Bushbuckridge

Musina

(015) 534 2146

(015) 534 0241

Private Bag X621 Musina
0900
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Mhala

(013) 773 0431

(013) 773 0430

Private Bag X1312
Thulamahashe
1365

Mokerong

(015) 483 2032

(015) 483 0302

Private Bag X2493
Mokopane
0600

Mutale

(015) 967 2006

(015) 967 0004

Private Bag X1153 Mutale
0956

Naboomspruit

(014) 743 2217

(014) 743 0367

Private Bag X 308
Naboomspruit
0560

Namakgale

(015) 769 1540

(015) 769 1540

Private Bag X11007 Namakgale
1391

Naphuno

(015) 355 3414

(015) 535 3414

Private Bag X1416
Lenyenye
0857

Nebo

(015) 246 8201

(015) 246 8225

Private Bag X102
Nebo
1059

Modimolle

(014) 717 5316

(014) 717 5369

Private Bag X1011
Modimolle
0510

Phalaborwa

(015) 781 2777

(015) 781 1819

Private Bag X01016
Phalaborwa
1390

Phalala

(014) 769 0063

(014) 769 0063

Private Bag X220 Lephalale
1555

Polokwane

(015) 291 2804

(015) 295 5307

Private Bag X9320
Polokwane
0700

Mokopane

(015) 491 2560

(015) 491 8111

Private Bag X Mokopane
0600

Praktiseer

(013) 216 1091

(013) 216 1730

Private Bag X1013
Burgersfort
1150

Ritavi

(015) 303 1721

(015) 303 2791

Private Bag X1415 Letaba
0870

Sekgosese

(015) 397 4351

(015) 397 4322

Private Bag X1307
Soekmekaar
0810

Sekhukhune

(015) 260 1001

(015) 260 1049

Private Bag X9207
Sekhukhune
1124

Seshego

(015) 223 5111

(015) 223 5101

Private Bag X4007
Seshego
0742

Thabamoopo

(015) 633 7160

(015) 633 7178

Private Bag X05
Chuenespoort
0745

Thabazimbi

(014) 777 1543

(014) 772 2523

Private Bag X535
Thabazimbi
0380

Thohoyandou

(015) 962 5550

(015) 962 5562

Private Bag X5005
Thohoyandou
0950
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Tshilwavhusiku

(015) 571 5277

(015) 516 5471

Private Bag X701
Tshlwavhusiku
0938

Tshitale

(015) 975 1717

(015) 975 1716

Private Bag X3012
Mulima
0817

Tzaneen

(015) 307 3770

(015) 307 4163

Private Bag X4010
Tzaneen
0850

Vuwani

(015) 961 2006

(015) 961 5389

Private Bag X1204 Vuwani
0952
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PROVINCIAL VICTIM EMPOWERMENT PROGRAMME CO-ORDINATOR AND MANAGER

NAME

ORGANISATION

TELEPHONE

FAX

Ms Z Madonsela

Mpumalanga Welfare

(013) 766 3187

(013) 766 3456/5

NKANGALA REGION

SOCIAL SERVICES OFFICES

TOWN

POSTAL ADDRESS

TELEPHONE

FAX

Belfast

Private Bag X7213
Witbank
1022

(013) 253 1670/2/3

(013) 253 1675

Ekangala

Private Bag X4022
Kwamhlanga
1022

(013) 934 4418

(013) 934 5072

Kwamhlanga

PO Box 4022
Kwamhlanga
1022

(013) 947 3907

(013) 947 2773

Marapyane

Private Bag X5012
Bamkgoko
0432

(012) 724 3488

(012) 724 3111

Mbibane

Private Bag X4022
Kwamhlanga
1020

(013) 976 7479

(013) 976 7478

Mdutjana

Private Bag X4022
Kwamhlanga
1022

(013) 973 3927/3799

(013) 976 7478

Mkobola

Private Bag X4022
Kwamhlanga
1020

(013) 986 1014/5

(013) 986 0199

Mmamethlake

Private Bag X5012
Pankop
0432

(012) 721 2356

(012) 721 3961

Moutse

Private Bag X4564
Witbank
1022

(013) 262 3800

(013) 980 0168

Witbank

Private Bag X7213
Witbank
1035

(013) 656 6226/7

(013) 656 0671

HEALTH TRAUMA CENTRES

NAME

POSTAL ADDRESS

TELEPHONE

FAX

Kwamhlanga Hospital

Private Bag X4022
Kwambhlanga
1022

(013) 947 3310

(013) 947 2677

Lydenburg Hospital

Private Bag X1076
Lydenburg
1050

(013) 235 2233

(013) 235 3381

Middelburg Hospital

Private Bag X1812
Middleburg
1050

(013) 243 0999

(013) 282 7117

Philadelphia Hospital

PO Box 01
Dennilton
1030

(013) 983 0112

(013) 983 1016
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EHLANZENI REGION

SOCIAL SERVICES OFFICES
TOWN POSTAL ADDRESS TELEPHONE FAX
Ehlanzeni 66 Anderson Street (013) 755 4036 (013) 752 3652
Nelspruit
1200
Private Bag X11274
Nelspruit
1200
Embonisweni (013) 796 0143/198
Cell: 083 288 2811
Figtree (013) 780 0655/981 (013) 790 8069
Kabokweni Private Bag X1007 (013) 796 0198 (013) 796 0174
Kabokweni
1245
Kanyamazane PO Box 511 (013) 794 0118
Kanyamazane
1200
Lydenburg Private Bag X20091 (013) 235 1270 (013) 235 4126
Lydenburg
1120
Mangweni (013) 790 8069 (013) 790 8069
Matsulu PO Box 511 (013) 778 8140
Kanyamazane
1200
Naas (013) 780 0655 (013) 790 8069
Nelspruit Private Bag X11241 (013) 752 8311/ 755 3384 | (013) 752 4680
Nelspruit
1200
Shongwe Private Bag X301 (013) 781 0219 (013) 781 0219
Shongwe
1331
Thabacheu (013) 235 1270
Tonga PO Box 817 (013) 780 0981 (013) 780 0057
Kwalugedlane
1341
HEALTH TRAUMA CENTRES
NAME POSTAL ADDRESS TELEPHONE FAX
Barberton Hospital Private Bag X1617 (013) 712 3011 (013) 712 5695
Barberton
1300
Burgersfort Clinic PO Box 869 (013) 231 7843 (013) 231 7576
Driekops
1129
Kanyamazane Victim Private Bag X11317 (013) 794 1063 (013) 794 1063
Empowerment Centre Nelspruit
1200

Langeloop Clinic

Private Bag X301
Shongwe Mission
1331

(013) 785 0004

Lydenburg

Private Bag X428
Lydenburg
1120

(013) 235 1044

(013) 235 2108
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Lydenburg Hospital

PO Box 428
Lydenburg
1200

(013) 235 2233

(013) 235 3381

Ma Afrika Clinic Barberton

Private Bag 468
Barberton
1300

(013) 712 6746

(013) 712 6746

Mangweni Health Centre

PO Box 48
Masibekela
1342

(013) 782 0005

(013) 782 0027

Matsulu Health
Centre

Private Bag X11278
Nelspruit
1200

(013) 778 8140

Msongwaba Clinic

PO Box 1630
Nelspruit
1200

(013) 794 7223

Othandweni Centre

PO Box 511
Matsulu
1203

(013) 794 0143

(013) 794 0143

Othandweni Centre

PO Box 5391
Nelspruit
1200

(013) 794 0143

(013) 794 0143

Phola Health Centre

PO Box 1384
White River
1240

(013) 798 3057

(013) 737 7206

Rob Ferreira Hospital

PO Box 3354
White River
1240

(013) 741 3031

(013) 741 1394

Rob Ferreira Hospital

PO Box 37
Nelspruit
1200

(013) 741 1394

(013) 741 3031

Shongwe District Office

PO Box 1446
Shongwe
1331

(013) 781 0219

(013) 781 0219

Shongwe Hospital

Private Bag X301
Shongwe Mission

(013) 781 0219

(013) 781 0219

Themba Hospital

Private Bag X1002
Kabokweni
1245

(013) 796 0201

(013) 796 0339

Tonga District

PO Box 1446
Kalugedlane

(013) 782 0017

(013) 782 0027

Tonga Hospital

PO Box 817
Kalugedlane

(013) 780 3629/0222

(013) 782 0027

Tonga Hospital

PO Box 661
Kalugedlane
1241

(013) 780 0669

(013) 780 0733

White River Clinic

PO Box 45
Nelspruit
1200

(013) 751 1185

(013) 751 2667

Zwelisha Clinic

Private Bag X11278
Nelspruit
1200

(013) 796 4545
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GERT SIBANDE REGION
SOCIAL SERVICES OFFICES

REGIONAL OFFICE

Municipality Building

Cor Stuart and Voortrekker
streets

Balfour

TOWN POSTAL ADDRESS TELEPHONE FAX

Ermelo ABSA Building (017) 819 5441 (017) 819 1598
Joubert Street
Ermelo
2350

DISTRICT OFFICES

Balfour PO Box 61 (017) 773 0449/7 (017) 773 0448
Balfour
2410

Caroline

PO Box 433
Caroline
1185

(017) 843 3180

(017) 843 1322

Elukwatini

Private Bag X1010
Elukwatini
1192

Magistrate Building
Elukwatini

(017) 883 0251

(017) 883 1450

Ermelo

10 Oosthuizen Street
Ermelo
2350

(017) 811 2108

(017) 811 6293

Evander

64 Stanford Street
Evander
2280

(017) 632 4009

(017) 622 1494

Mayflower

PO Box 578
Mpuluzi
2335

(017) 881 3240

(017) 881 3241

Piet Retief

Private Bag X5008
Piet Retief
2380

18 Joubert Street
Piet Retief

(017) 826 0545

(017) 826 0094

Standerton

Jerry van Vuuren Building
Standerton
2430

(017) 712 2178

(017) 719 1458

Volksrust

PO Box 521
Volksrust
2470

(017) 735 4790

(017) 735 2707
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HEALTH TRAUMA CENTRES

NAME

POSTAL ADDRESS

TELEPHONE

FAX

Bethal Hospital

Private Bag X1005
Bethal
2310

(017) 647 6341

(017) 647 1328

Embhuleni Hospital

Private Bag X1001
Elukwatini
1192

(017) 883 0093

(017) 883 0044

Ermelo Hospital

Private Bag X9005
Ermelo
2350

(017) 811 2031

(017) 811 5104

Evander Hospital

Private Bag X1005
Evander
2280

(017) 632 2211

(017) 632 2222

Piet Retief Hospital

Private Bag X09
Piet Retief
2380

(017) 826 2222

(017) 826 0044

SHELTERS AND VICTIM SUPPORT CENTRE

Stand no. 383
Kwaggafontein B

NAME ADDRESS TELEPHONE FAX

Leseding Outreach Centre | PO Box 3612 (013) 986 8740/1 (013) 986 8741
Emphumalanga
0458

Louieville Women Support
Centre

Private Bag X11241
Louieville

1200

Old Government Offices
Louieville

(013) 710 0105

(013) 710 0054

Masisukumeni Women PO Box 860 (013) 780 3078 (013) 780 3078
Centre Kwalugedlane
1341
Middelburg Victim Support | 203 Jan van Riebeeck Street (013) 249 1600 (013) 243 2732/3
Centre Middelburg Cell: 082 514 2505
1050
Ukuthula Advice Centre Roman Catholic Church (014) 537 2471 (013) 986 1160
Kwaggafontein A
1022
Women against Women PO Box 1461 Cell: 073 183 6835
Abuse Elkhonteni
1192
Women in Need Shelter PO Box 545 Cell: 083 476 6774 (013) 712 4547
Barberton
1300
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POLICE VICTIM EMPOWERMENT CENTRES

POLICE STATION CONTACT PERSON
Badplaas Sgt Paechel
Balfour Insp De Jager
Barberton Insp Essack
Belfast Insp Makola
Blinkpan Insp Vermaak
Dennilton Sgt Mthombeni
Ekangala Insp Mphuthi
Embalenhle Insp Nhlapho
Emzinoni Capt Khumalo
Evander Capt Swannepoel

Greylingstad

Const Kekane

Greylingstad

Const Kekane

Hendrina Insp Zulu
Kanyamazane Insp Mnisi
Kinross Const Jones

Komatipoort

Insp Niewman

Kriel Insp Postma
Kwaggafontein Insp Nthuli
Kwamhlanga Insp Maboela
Leandra Insp Krause
Leslie Supt Kanyane

Mammentlake

Insp Ranamane

Marblehall Mrs Stemmet
Middelburg Supt Gama
Nelspruit Supt Ntsanwisi
Ogies Insp Yende
Perdekop Insp Zulu
Pilgrim’s Rest Insp Kruger
Secunda

Siyabuswa Insp Mahlangu
Standerton Insp Hlatshwayo
Tonga Supt Mtwane
Vaalbank Capt Sibanyoni
Verena Sgt Nkosi
Vosman Insp Maloka
White River Supt Masiya
Witbank Louis Lloyd
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MAGISTRATE’S OFFICES

OFFICE POSTAL ADDRESS PHYSICAL TELEPHONE FAX
ADDRESS
Amersfoort Private Bag X404 Sybrand van Niekerk | (017) 753 1004 (017) 753 1559
Amersfoort Street
2470 Amersfoort
2470
Amsterdam Private Bag X1001 President Street (017) 846 9265 (017) 846 9265
Amsterdam Amsterdam (017) 846 9454
2375 2375
Balfour Private Bag X1001 Frank Street (017) 773 0157/8 (017) 773 1127
Balfour Balfour
2410 2410
Barberton Private Bag X1614 President Plein (013) 712 2104/ (013) 712 5122
Barberton Street (013) 712 3267/
1200 Barberton 3284
1301
Belfast Private Bag X601 100 Van Riebeeck (013) 253 1138/9 (013) 253 0035
Belfast Street
1100 Belfast
1100
Bethal Private Bag X1008 65 Mark Street (017) 647 6511/70/ (017) 647 3720
Bethal Bethal 71
2310 2310
Breyton Private Bag X1001 57 Breytenbach (017) 861 3026 (017) 861 3561
Breyton Street
2330 Breyton
2330
Carolina Private Bag X702 38 Voortrekker (017) 843 1033/4 (017) 843 2500
Carolina Street
1185 Carolina
1185
Delmas Private Bag X0005 Dolomiet Street (013) 665 2081/2/3 (013) 665 5778
Delmas Delmas
2210 2210
Eerstehoek Private Bag X1002 Police Road (017) 883 0090 (017) 883 0091
(Elukwathini) Eerstehoek Elukwatini Township | 083 294 0784
1192 1192
Ekangala Private Bag X369 Stand 4507 G (013) 934 4249/50 (013) 930 0238
Ekangala (Ext B) Ekangala
1021 1021
Ermelo Private Bag X9003 17 Jan van (017) 819 3462/3/6 (017) 819 2735
Ermelo Riebeeck Street
2350 Ermelo
2350
Evander Private Bag X1006 1 Ghent Road (017) 632 2204/7 (017) 632 2835
Evander Evander 082 573 7763
2260 2280
Ga-Marotha Private Bag X1013 Praktiseer (013) 216 1091 (013) 216 1091
Burgersfort Burgersfort
1150 1150
Graskop Private Bag X404 Monument Avenue (013) 767 1221/2 (013) 767 1221
Graskop Graskop
1270 1270
Groblersdal Private Bag X617 13 Tautes Avenue (013) 262 2033/4 (013) 262 3000
Groblersdal Groblersdal
0470 0470
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Hendrina

Private Bag X001

35 Church Street

(013) 293 0054

(013) 293 0521

Hendrina Hendrina
1095 1095
Kriel Private Bag X5010 Llewellyn Street (017) 648 2196/7 (017) 648 3532
Kriel Kriel
2271 2271
Kwamhlanga Private Bag X4006 Kwamhlanga (013) 947 2363/6 (013) 947 3490
Kwamhlanga
1022
Lydenburg Private Bag X1085 11 Voortrekker (013) 235 2325/6 (013) 235 3411
Lydenburg Street
1120 Lydenburg
1120
Mbibane Private Bag X3003 Mbibane (013) 973 5406/7 (013) 976 7435
Mbibane 0449
0449
Mdutjane Private Bag X8671 Mdutjana (013) 973 1311/2/3 (013) 973 1375
Groblersdal Siyabuswa B
0470 Siyabuswa
Middelburg Private Bag X1804 16 President Kruger | (013) 282 5345 (013) 282 5377
Middelburg Street 082 451 1697
1050 Middelburg
1050
Mkobola Private Bag X4033 Stand No 6 (013) 986 0131/2 (013) 986 0598
(Kwaggafontein) Empumalanga Kwaggafontein C
0458
Morgenzon Private Bag X4 143 De Jager Street | (017) 793 3013 (017) 793 3023
Morgenzon Morgenzon
2315 2315
Moutse Private Bag X8618 Court Road (013) 980 0061/2 (013) 980 0484
Groblersdal Groblersdal
0470 0470
Nelspruit Private Bag X11207 17 Bester Street (013) 753 2574/6 (013) 755 1629
Nelspruit Nelspruit 083 269 8879
1200 1201
Nsikazi Private Bag X1001 Stand 1212 (013) 796 0261/5 (013) 796 0881
(Kabokweni) Kabokweni Kabokweni
1245
Piet Retief Private Bag X5 23 Church Street (017) 826 2085 (017) 826 0210
Piet Retief Piet Retief
2380 2380
Sabie Private Bag X507 Cor Main and 7th (013) 764 1205 (013) 764 2795
Sabie Avenue
1260 Sabie
1261
Secunda Private Bag X1006 Horwood Street (017) 631 1187
Secunda Evander
Standerton Private Bag X2004 20 Piet Retief Street | (017) 712 2043/052 | (017) 712 3253
Standerton Standerton
2430 2430 (017) 712 2095/7
083 441 2489
Volksrust Private Bag X9007 Louis Trichardt (017) 735 2303 (017) 735 2295

Volksrust
2470

Street
Volksrust
2470

(017) 735 2123
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Wakkerstroom

Private Bag X1010

Engelbrecht Street (017) 730 0156

(017) 730 0156

Wakkerstroom Wakkerstroom
2480 2480
Waterval Boven Private Bag X1 1, Third Avenue (013) 257 0004 (013) 257 0004
Waterval Boven Waterval Boven (Ask)
1195 1195
White River Private Bag X801 Kruger Park Street (013) 751 1147/ (013) 750 0426
White River White River 1061
1240 1240
(013) 751 1472
083 273 8459
Witbank Private Bag X7210 14 Delville Street (013) 656 2221/5 (013) 656 5023
Witbank Witbank
1035 1035
POLICE STATIONS
AREA POLICE STATIONS TEL NO FAX NO
Provincial Comm ME Nkabinde 013) 249 1024/5 013) 249 1026
Eastern Highveld DJ Chiliza 017) 624 2102/3 017) 624 2342
Eastern Highveld Amersfoort 017) 753 1118 017) 753 1080
Eastern Highveld Amsterdam 017) 846 9222 017) 846 9309
Eastern Highveld Balfour (T) 017) 773 0050 017) 773 1044
Eastern Highveld Bethal 017) 647 9900 017) 647 9929
Eastern Highveld Breyten 017) 861 3025 017) 861 3002
Eastern Highveld Charl Cilliers 017) 640 0223 017) 640 0236

Eastern Highveld

Chrissiesmeer

017) 847 0007

017) 847 0038

Eastern Highveld Davel 017) 629 3118 017) 629 3020
Eastern Highveld Delmas 013) 665 2721 013) 665 3782
Eastern Highveld Dirkiesdorp 017) 730 0271 017) 730 0104
Eastern Highveld Ekulindeni 017) 88 4006 017) 88 4006
Eastern Highveld Elukwatini 017) 883 2363 017) 883 2347
Eastern Highveld Embalenhle 017) 685 2363 017) 685 1314
Eastern Highveld Ermelo 017) 819 5363
Eastern Highveld Evander 017) 632 2322

Eastern Highveld Fernie 017) 888 0103 017) 888 0106
Eastern Highveld Emzinoni 017) 647 3961 017) 647 3320

Eastern Highveld

Greylingstad

017) 778 0120

017) 778 0196
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Eastern Highveld Grootvlei 017) 779 0150 017) 779 0210
Eastern Highveld Hartebeeskop 017) 882 0121 017) 882 0211
Eastern Highveld Kinross 017) 687 1313 017) 687 1131
Eastern Highveld Kriel 017) 648 2267 017) 648 4775
Eastern Highveld Leslie 017) 683 0045 017) 683 1039
Eastern Highveld Lothair 017) 845 3065 017) 845 3013
Eastern Highveld Mahamba 017) 826 1020 017) 826 1647
Eastern Highveld Mayflower 017) 881 3049 017) 881 3252
Eastern Highveld Morgenzon 017) 793 3027 017) 793 3196
Eastern Highveld Perdekop 017) 785 1000 017) 785 1002
Eastern Highveld Piet Retief 017) 826 4042 017) 826 2378
Eastern Highveld Sakhile 017) 714 7149 017) 714 6040
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AREA

POLICE STATIONS

TEL

FAX

Eastern Highveld

Secunda

017) 624 2000

017) 624 2330

(017) (017)

Eastern Highveld Sheepmoor (017) 865 0007 (017) 865 0047
Eastern Highveld Standerton (017) 719 1250 (017) 719 1220
Eastern Highveld Sundra (013) 661 1224/5 (013) 661 1599
Eastern Highveld Trichardt (017) 638 0241 (017) 638 0907
Eastern Highveld Val (017) 3017 (017) 3026

Eastern Highveld Volksrust (017) 735 9900 (017) 735 4032
Eastern Highveld Wakkerstroom (017) 730 0055 (017) 730 0091
Highveld GD Seswike (013) 249 1759 (013) 249 1770
Highveld Badplaas (017) 844 1563 (017) 844 1284
Highveld Belfast (013) 253 1301 (013) 253 0080
Highveld Blinkpan (013) 295 3181 (013) 295 3178
Highveld Carolina (017) 843 2107 (017) 843 2317
Highveld Dennilton (013) 983 0161 (013) 983 0036
Highveld Dullstroom (013) 254 0141 (013) 254 0535
Highveld Ekangala (013) 934 4121 (013) 934 4888
Highveld Groblersdal (013) 262 6001 (013) 262 6012
Highveld Hendrina (013) 293 9000 (013) 293 0302
Highveld Kwaggafontein (013) 986 0116 (013) 986 1044
Highveld Kwamhlanga (013) 947 2237 (013) 947 3000
Highveld Laersdrif (013) 272 0002 (013) 272 0006
Highveld Machadodorp (013) 256 0008 (013) 256 0361
Highveld Marble Hall (013) 261 2000 (013) 261 2909
Highveld Mhluzi (013) 242 1021 (013) 242 2024
Highveld Middelburg (013) 249 1608 (013) 249 1773
Highveld Ogies (013) 643 1111 (013) 643 1252
Highveld Roossenekal (013) 273 0075 (013) 273 0175
Highveld Siyabuswa (013) 973 1301 (013) 973 3936
Highveld Tweefontein (013) 945 8207 (013) 945 8242
Highveld Vaalbank (013) 976 7432 (013) 973 7433
Highveld Verena (013) 963 7700 (013) 963 7714
Highveld Vosman (013) 698 7132 (013) 698 7172
Highveld Waterval Boven (013) 257 0001 (013) 257 0672
Highveld Witbank (013) 655 5000 (013) 655 5031
Highveld Zaaiplaas (013) 263 9400 (013) 263 9405
Lowveld JF Sibulela (013) 759 1117 (013) 759 1145
Lowveld Badfontein (013) 235 4111 (013) 235 4113
Lowveld Barberton (013) 712 2174 (013) 7126925
Lowveld Burgersfort (013) 231 7231 (013) 231 7231
Lowveld Dientjie (013) 768 1198 (013) 768 1198
Lowveld Graskop (013) 767 1037 (013) 767 1425
Lowveld Hazyview (013) 737 7328 (013) 737 7056
Lowveld Kaapmuiden (013) 726 0207 (013) 726 0207
Lowveld Kabokweni (013) 796 0542 (013) 796 1047
Lowveld Kanyamazane (013) 794 0253 (013) 794 1095
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AREA POLICE STATIONS TEL FAX

Lowveld Komatipoort (013) 790 7321 (013) 790 7356
Lowveld Lows Creek (013) 710 0111 (013) 710 0086
Lowveld Lydenburg (013) 235 1311 (013) 235 2938
Lowveld Maartinshoop (013) 235 4041 (013) 235 4041
Lowveld Malelane (013) 790 0209 (013) 790 0232
Lowveld Masoyi (013) 798 3072 (013) 798 3103
Lowveld Matsulu (013) 778 8161 (013) 778 8874
Lowveld Mbuzini (013) 780 3143 (013) 780 3142
Lowveld Nelspruit (013) 759 1008 (013) 759 1010
Lowveld Ngodwana (013) 734 4050 (013) 734 4780
Lowveld Ohrigstad (013) 238 0205 (013) 238 0269
Lowveld Pilgrims Rest (013) 768 1122 (013) 718 1484
Lowveld Sabie (013) 764 1211 (013) 764 3464
Lowveld Schoemansdal (013) 781 0059 (013) 781 0598
Lowveld Skukuza (013) 735 5601 (013) 735 5172
Lowveld Tonga (013) 780 3144 (013) 780 3142
Lowveld Witrivier (013) 750 0367 (013) 751 2796
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VICTIM EMPOWERMENT PROGRAMME

DISTRICT

| NAME

| POSTAL ADDRESS

| CONTACT DETAILS

Provincial manager

Kimberley

Meisie Lekhobo

Private Bag X5042
Kimberley
8300

Tel: (053) 874 9100
Fax: (053) 874 3611

REGIONAL CO-ORDINATORS

Francis Baard Region

Liesel Vermeulen

Molehe Mampe Secure
Care Centre
Private Bag X5063

Tel: (053) 871 1151
Fax: (053) 831 6944

Kimberley
8300
Namaqua Region Claudette Farmer Private Bag X11 Tel: (027) 712 2054
Springbok Fax: (027) 712 2057
8240
Upper Karoo Region Eric Hawker Private Bag X1001 Tel: (053) 631 0969
De Aar Fax: (053) 631 2141
7000
Siyanda Region Donnie Marais Venessa Private Bag X5892 Tel: (054) 339 2340
September Upington Fax: (054) 339 2348
8800

HEADS OF DEPARTMENTS

DEPARTMENT

NAME

ADDRESS

CONTACT DETAILS

Welfare

Ms Y Botha

Dept of Social Services and Population
Development

Private Bag X5042

Kimberley

8300

Metlife Towers
Cor Stead and Knight streets
Kimberley

Tel: (053) 839 5100
Fax: (053) 831 4917

Health

Dr Mafungu

Dept of Health
Private Bag X5049
Kimberley

8300

Metlife Towers
Cor Stead and Knight streets
Kimberley

Tel: (053) 830 0781
Fax: (053) 833 4394

Justice

Mr R Isaacs

Department of Justice
Private Bag X6106
Kimberley

8300

Du Toitspan Road
Kimberley

Tel: (053) 832 5653
Fax: (053) 832 7428

SAPS

Comm W McKaiser

SAPS

Private Bag X5001
Kimberley

8300

George Street
Kimberley

Tel: (053) 838 4230 Fax: (053) 833
2972
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REGIONAL OFFICES
FRANCIS BAARD REGION

Department

Address

Contact details

Welfare

Dept of Social Services and Population
Development

Private Bag X5063

Kimberley

8300

NG Meyer Building
Tyburn Street
Kimberley

Tel: (053) 831 6944 Fax: (053) 833

4847

Health

Kimberley Hospital
Private Bag X5021
Kimberley

8300

Kimberley Hospital
Du Toitspan Road
Kimberley

Tel: (053) 802 9111
Fax: (053) 802 2432

Justice

Department of Justice
Private Bag X606
Kimberley

8300

Du Toitspan Road
Kimberley

Tel: (053) 832 5653
Fax: (053) 832 5621

SAPS

Private Bag X5001
Kimberley
8300

George Street
Kimberley

Tel: (053) 838 4230
Fax: (053) 833 2972

NAMAQUA REGION

DEPARTMENT

ADDRESS

CONTACT DETAILS

Welfare

Dept of Social Services and Population
Development

Private Bag X11

Springbok

8242

Cor Phillip and Breé streets

Springbok

Tel: (027) 712 2054
Fax: (027)712 2057

Health

Dr Van Niekerk Hospital
Private Bag X23
Springbok

8242

Hospital Street
Springbok

Tel: (027) 712 2018
Fax: (027) 782 3601

Justice

Private Bag X3
Springbok
8242

1 Court Street
Springbok

Tel: (027) 712 1215
Fax: (027) 712 1860
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SAPS

Private Bag X
Springbok
8242

Tel: (027) 712 1205
Fax: (027) 712 1808

SIYANDA REGION

DEPARTMENT

ADDRESS

CONTACT DETAILS

Welfare

Dept of Social Services and Population
Development

Private Bag X5982

Upington

8800

Oceanarium Building
Clarkia Road
Upington

Tel: (054) 339 2340
Fax: (054) 339 2348

Health

Gordonia Hospital
Upington
8800

Schroder Street
Upington

Tel: (054) 331 1580
Fax: (054) 332 5047

Justice

Private Bag X5893
Upington
8800

Weideman Street
Upington

Tel: (054) 337 5300 Fax:(054) 337
5300

SAPS

Private Bag X5986
Upington
8800

Schroder Street
Upington

Tel: (054) 332 3181
Fax: (054) 332 1793

UPPER KAROO REGION

DEPARTMENT

ADDRESS

CONTACT DETAILS

Welfare

Dept of Social Services and Population
Development

Private Bag X1001

De Aar

7000

Visser Street
De Aar

Tel: (053) 631 0969
Fax: (053) 631 2141

Health

Central Karoo Hospital
Private Bag X51006
De Aar

7000

Visser Street
De Aar

Tel: (053) 631 2123
Fax: (053) 631 2859

Justice

Private Bag X51005
De Aar
7000

43 Voortrekker Street
De Aar

Tel: (053) 631 2184
Fax: (053) 631 1588
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SAPS

De Aar
7000

De Aar

Private Bag X1003

12 Scheiner Street

Tel: (053) 632 9500
Fax: (053) 631 4651

GOVERNMENT DEPARTMENTS

FRANCIS BAARD REGION

DEPARTMENT OF SOCIAL SERVICES AND POPULATION DEVELOPMENT

Jan Kempdorp
8570

Fax: (053) 456 2293

TOWN ADDRESS CONTACT DETAILS SERVICES RENDERED
Barkly West Office PO Box 23 Tel: (053) 531 1912 e  Counselling for victims of
Barkly West Fax: (053) 531 1912 domestic violence, rape
8375 and child abuse
e  Assistance with mainte-
nance matters
Hartswater PO Box 862 Tel: (053) 474 0008 e Face-to-face and tele-
Hartswater Fax: (053) 474 1519 phonic counselling for vic-
8570 tims of domestic violence,
rape and child abuse
e Assistance with mainte-
nance matters
Jan Kempdorp PO Box 911 Tel: (053) 456 0013 e  Counselling for victims of

domestic violence, rape
and child abuse

e Assistance with mainte-
nance matters

Richie Opperman Street Tel: (053) 581 0129 e  Counselling for victims of
Richie Fax: (053) 581 0129 domestic violence, rape
8730 and child abuse
e Assistance with mainte-
nance matters
Warrenton 47 Uys Street Tel: (053) 497 3181/2/3 e  Counselling for victims of

Warrenton Fax: (053) 497 3292 domestic violence, rape
8530 and child abuse
e  Assistance with mainte-
nance matters
DEPARTMENT OF HEALTH

SERVICE PROVIDER ADDRESS CONTACT DETAILS SERVICES RENDERED
Kimberley Hospital Du Toitspan Road Tel: (053) 802 9111

Kimberley Fax: (053) 802 2432

8300

DEPARTMENT OF JUSTICE

SERVICE PROVIDER ADDRESS CONTACT DETAILS SERVICES RENDERED
Barkly West Private Bag X1 Tel: (053) 531 0621 e Intermediary services
Magistrate’s Court Barkly West Fax: (053) 531 0812

8375

9 Transvaal Road

Barkly West
Hartswater Magistrate’s | Private Bag X1 Tel: (053) 474 0922/1008 | e Intermediary services
Court Hartswater Fax: (053) 474 0922

8570

Cor Strydom and Jan Viljoen

streets

Hartswater
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Jan Kempdorp
Magistrate’s Court

Private Bag X10
Jan Kempdorp
8550

2 Piet Retief Street
Jan Kempdorp

Tel: (053) 456 0361/2
Fax: (053) 456 0051

e Intermediary services

Kimberley High Court

Civic Centre Building
Jan Smuts Boulevard

Tel: (053) 831 1942
Fax: (053) 831 1943

e Intermediary services

Kimberley

8300
Kimberley Magistrate’s | Private Bag X5014 Tel: (053) 832 2201 e Intermediary services
Court Kimberley Fax: (053) 833 2576

8300

Cor Stead and Knight streets
Kimberley

Warrenton Magistrate’s

Private Bag X307

Tel: (053) 497 3132

e Intermediary services

DF Malan Street
Hartswater

Court Warrenton Fax: (053) 497 5200
8530
9 Struwig Street
Warrenton

SOUTH AFRICAN POLICE SERVICE

SERVICE PROVIDER ADDRESS CONTACT DETAILS SERVICES RENDERED

Griekwastad Private Bag X8 Tel: (053) 343 0006 e  Counselling victims of
Griekwastad Fax: (053) 343 0299 domestic violence and
8365 rape
19 Main Street
Griekwastad

Hartswater Private Bag X16 Tel: (053) 474 0080 e  Counselling victims of
Hartswater Fax: (053) 474 0080 domestic violence and
8570 sexual offences

Jan Kempdorp

Private Bag X5
Jan Kempdorp
8550

Piet Retief Street
Jan Kempdorp

Tel: (053) 456 0055
Fax: (053) 456 1491

e  Counselling victims of
domestic violence and
sexual offences

Kimberley George Street Tel: (053) 884 230 e  Counselling victims of
Kimberley Fax: (053) 833 2972 domestic violence and
8300 rape

Warrenton Private Bag X307 Tel: (053) 497 3132 e  Counselling victims of
Warrenton Fax: (053) 497 5200 domestic violence and
8530 rape

9 Struwig Street
Warrenton
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NAMAQUA REGION

DEPARTMENT OF SOCIAL SERVICES AND
POPULATION DEVELOPMENT

TOWN ADDRESS CONTACT DETAILS SERVICES RENDERED

Calvinia Office Huis Betfage Tel: (027) 341 1144 e  Counselling for victims of
Calvinia Fax: (027) 341 2329 domestic violence, rape and
8190 child abuse

Assistance with mainte-
nance matters

Fraserburg

Tel: (027) 741 1034
Fax: (027) 741 1287

Counselling for victims of
domestic violence, rape and
child abuse

Assistance with mainte-
nance matters

Garies Office

5 Dorp Street
Garies
8220

Tel: (027) 652 1164
Fax: (027) 652 1164

Counselling for victims of
domestic violence, rape and
child abuse

Assistance with mainte-
nance matters

Port Nolloth Hospital Building Tel: (027) 85 1827 e  Counselling victims of
Soutpan Road domestic violence, rape and
Port Nolloth child abuse
8280 e Assistance with mainte-
nance matters
Steinkopf Old Clinic Building Tel: (027) 71 8991 e  Counselling for victims of
Kookfontein Street domestic violence, rape and
Steinkopf child abuse
8244 e Assistance with mainte-
nance matters
Williston Tel: (053) 391 3169 e  Counselling for victims of
Tel: (053) 391 3294 domestic violence, rape and
child abuse
e Maintenance
DEPARTMENT OF HEALTH
SERVICE PROVIDER ADDRESS CONTACT DETAILS SERVICES RENDERED

Calvinia Hospital

Private Bag X19
Calvinia
8190

Voortrekker Street
Calvinia

Tel: (027) 341 2464
Fax: (027) 382 3601

Victim support and trauma
counselling

Dr Van Niekerk Hospital

Private Bag X23
Springbok
8240

Hospital Street
Springbok

Tel: (027) 712 2018
Fax: (027) 718 1180

Victim support and trauma
counselling

Port Nolloth Hospital

Soutpan Road

Tel: (027) 851 8300

Victim support and trauma

Port Nolloth Fax: (027) 851 7218 counselling

Sutherland Hospital Private Bag X7 Tel: (023) 571 1002 e Victim support and trauma
Sutherland Fax: (023) 571 1294 counselling
6920

Theron Street
Sutherland
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SERVICE PROVIDER

Calvinia Magistrate’s
Court

Carnarvon Magistrate’s
Court

Fraserburg Magistrate’s
Court

Garies Magistrate’s
Court

Pofadder Magistrate’s
Court

Port Nolloth
Magistrate’s Court

Springbok Magistrate’s
Court

Williston Magistrate’s
Court

SERVICE PROVIDER
Calvinia
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ADDRESS

Private Bag X29
Calvinia
8190

26 Stigling Street
Calvinia
Private Bag X1

Carnarvon
8925

Harnau Street
Carnarvon

Private Bag X1

Fraserburg
6960

Voortrekker Street
Fraserburg
Private Bag X221

Garies
8220

Main Street
Garies

Private Bag X01
Pofadder

8890

School Street
Pofadder

Private Bag X101
Port Nolloth
8280

Bay Road

Port Nolloth
Private Bag X3
Springbok
8420

1 Court Street
Springbok
Private Bag X2
Williston

8920

Kurn Street
Williston

ADDRESS

Private Bag X28
Calvinia
8190

23 Hantam Street
Calvinia

CONTACT DETAILS

Tel: (027) 341 101
Fax: (027) 341 1483

Fax: (027) 382 3001

Tel: (053) 741 1008
Fax: (053) 741 1008

Tel: (027) 652 1013
Fax: (027) 652 1123

Tel: (054) 933 0021
Fax: (054) 933 0600

Tel: (027) 851 8318
Fax: (027) 851 8017

Tel: (027) 712 1215
Fax: (027) 712 1860

Tel: (053) 391 3006
Fax: (053) 391 3311

CONTACT DETAILS

Tel: (027) 341 1481
Fax: (027) 341 2765

SERVICES RENDERED
e Intermediary services

e Intermediary services

e Intermediary services

e Intermediary services

e Intermediary services

e Intermediary services

e Intermediary services

e Intermediary services

SERVICES RENDERED

e  Counselling victims of sexu-
al abuse, rape and domestic

violence



Garies

Kamieskroon

Port Nolloth

SERVICE PROVIDER
Gordonia Hospital

Kakamas Hospital

Kuruman Hospital

Lime Acres Hospital

Postmasburg Hospital

SERVICE PROVIDER

Douglas Magistrate’s
Court

Groblershoop
Magistrate’s Court

Private Bag X31
Garies
8220

42 Main Street
Garies
Private Bag X21

Kamieskroon
8241

Kardou
Kamieskroon

Private Bag X102
Port Nolloth
8280

Main Street
Port Nolloth

ADDRESS
Schroder Street
Upington

8800

Private Bag X2
Kakamas

8870

Hofmeyer Street
Kakamas

Main Street
Kuruman

8460

247c Jade Street
Lime Acres
8410

Private Bag X3033
Postmasburg
8420

End Street
Postmasburg

ADDRESS

Private Bag X6
Douglas
8730

Rhode Street
Douglas

Private Bag X1
Groblershoop
8850

Main Street
Groblershoop

Tel: (027) 652 1119
Fax: (027) 652 1215

Tel: (027) 672 1603
Fax: (027) 672 1934

Tel: (027) 851 1003
Fax: (027) 851 1012

CONTACT DETAILS

Tel: (054) 331 1580
Fax: (054) 332 5047

Tel: (054) 431 0866
Fax: (054) 431 0878

Tel: (053) 712 0044
Fax: (053) 712 0044

Tel: (053) 385 2518
Fax: (053) 385 0035

Tel: (053) 313 0644
Fax: (053) 313 0633

CONTACT DETAILS

Tel: (053) 298 1011
Fax: (053) 298 1011

Tel: (054) 833 0140
Fax: (054) 833 0431

e  Counselling victims of
sexual offences, domestic
violence and child abuse

e  Counselling victims of
sexual offences, domestic
violence and child abuse

e Counselling victims of
sexual offences, domestic
violence and child abuse

SERVICES RENDERED
e Victim support and trauma
counselling

e Victim support and trauma
counselling

e Victim support and trauma
counselling

e Victim support and trauma
counselling

e Victim support and trauma
counselling

SERVICES RENDERED
e Intermediary services

e Intermediary services
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Kakamas Magistrate’s
Court

Private Bag X1
Kakamas
8870

Voortrekker Street
Kakamas

Tel: (054) 431 0705
Fax: (054) 431 0705

Intermediary services

Kathu Magistrate’s
Court

Private Bag X510
Kathu
8446

Hendrik Van Eck Avenue
Kathu

Tel: (053) 723 3221
Fax: (053) 723 3221

Intermediary services

Keimoes Magistrate’s
Court

Private Bag X2
Keimoes
8860

112 Main Street
Keimoes

Tel: (054) 461 1221
Fax: (054) 461 1582

Intermediary services

Kenhardt Magistrate’s
Court

Private Bag X4
Kenhardt

8900

Brussel Street
Kenhardt

Tel: (054) 651 0024
Fax: (054) 651 0232

Intermediary services

Kuruman Magistrate’s
Court

Private Bag X854
Kuruman
8460

Ben Malan Street
Kuruman

Tel: (053) 712 1081
Fax: (053) 712 2021

Intermediary services

Olifantshoek
Magistrate’s Court

Private Bag X226
Olifantshoek
8450

5 Cox Street
Olifantshoek

Tel: (053) 331 0018
Fax: (053) 331 0261

Intermediary services

Postmasburg
Magistrate’s Court

Private Bag X3032
Postmasburg
8420

Jordaan Street
Postmasburg

Tel: (053) 313 1155
Fax: (053) 313 2580

Intermediary services

Prieska Magistrate’s
Court

Private Bag X01
Prieska
8940

1 Steward Street
Prieska

Tel: (053) 353 1105
Fax: (053) 353 2092

Intermediary services

Upington Magistrate’s
Court

Private Bag X5983
Upington
8800

Weideman Street
Upington

Tel: (054) 337 5300
Fax: (054) 337 5300

Intermediary services

SOUTH AFRICAN POLICE

SERVICE

SERVICE PROVIDER

ADDRESS

CONTACT DETAILS

SERVICES RENDERED

Douglas

Rhode Street
Douglas
8730

Tel: (053) 298 1611
Fax: (053) 298 2796

Counselling victims of
domestic violence and rape
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Groblershoop

Private Bag X107
Groblershoop
8850

310 Main Street
Groblershoop

Tel: (054) 833 0102
Fax: (054) 833 0145

e  Counselling victims of
domestic violence and rape

Kakamas Private Bag X7 Tel: (054) 431 0800 e  Counselling victims of
Kakamas Fax: (054) 431 0799 sexual offences, domestic
8870 violence and child abuse
Voortrekker Street
Kakamas

Kathu Private Bag X100 Tel: (053) 723 3111 e  Counselling victims of
Kathu Fax: (053) 723 1155 sexual offences, domestic
8446 violence and child abuse
Rietbok Street
Kathu

Keimoes Private Bag X6 Tel: (054) 461 1324 e  Counselling victims of
Keimoes Fax: (054) 461 2246 sexual offences, domestic
8870 violence and child abuse
104 Main Street
Keimoes

Kuruman Private Bag X906 Tel: (053) 712 0051 e  Counselling victims of
Kuruman Fax: (053) 712 1251 sexual offences, domestic
8460 violence and child abuse
48 Bear Street
Kuruman

Postmasburg Private Bag X9 Tel: (053) 313 9312 e  Counselling victims of
Postmasburg Fax: (053) 313 1421 sexual offences, domestic
8420 violence and child abuse
24 Randjies Street
Postmasburg

Prieska Private Bag X12 Tel: (053) 353 1942 e  Counselling victims of

Prieska
8940

Arbeck Street
Prieska

Fax: (053) 353 1342

domestic violence and rape

UPPER KAROO REGION

DEPARTMENT OF SOCIAL SERVICES AND
POPULATION DEVELOPMENT

SERVICE PROVIDER ADDRESS CONTACT DETAILS SERVICES RENDERED

Britstown Breé Street Tel: (053) 672 0520 e  Counselling for victims of
Britstown Fax: (053) 672 0244 domestic violence, rape and
8970 child abuse

e  Assistance with mainte-
nance matters

Carnarvon PO Box 8925 Tel: (053) 382 3688 e  Counselling for domestic
Carnarvon Fax: (053) 382 4672 violence, rape and child
7060 abuse

e Assistance with mainte-
nance matters
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Colesberg

Douglas

Griekwastad

Hanover

Hopetown

Noupoort

SERVICE PROVIDER
Carnarvon Hospital

Central Karoo Hospital

Colesberg Hospital

Fritz Pienaar Hospital

Help Mekaar Hospital

Hester Malan Hospital
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PO Box 176
Colesberg
9795

D’ Urban Road
Colesberg

Old Library Building
Charles Cilliers Street

Douglas
8730

GGR Building
Main Street
Griekwastad
8365

PO Box 89
Hanover
7051

Mark Street
Hanover
PO Box 327

Hopetown
8750

Smarad Street
Hopetown
PO Box 10

Noupoort
5950

Shaw Street
Noupoort

ADDRESS

Hospital Lane
Carnarvon
7060

Private Bag X51006
De Aar
7000

Visser Street
De Aar

Private Bag X16
Colesberg
9795

Hospital Street
Colesberg

Noupoort

Private Bag
Griekwastad
8465

Douglas

Tel: (051) 753 1274
Fax: (051) 753 1497

Tel: (051) 298 1353/7
Fax: (053) 298 1433

Tel: (053) 343 0565
Fax: (053) 343 0565

Tel: (053) 643 0290
Fax: (053) 643 0325

Tel: (053) 203 0765
Fax: (053) 203 0765

Tel: (049) 843 1297
Fax: (049) 843 1401

CONTACT DETAILS

Tel: (053) 382 3036
Fax: (053) 382 3601

Tel: (053) 631 2123
Fax: (053) 631 2859

Tel: (053) 753 0771
Fax: (053) 753 0698

Tel: (049) 843 148
Fax: (049) 843 1743

Tel: (053) 343 0011
Fax: (053) 343 0011

Tel: (053) 298 2812
Fax: (053) 298 1785

Counselling for victims of
domestic violence, rape and
child abuse

Assistance with mainte-
nance matters

Counselling for victims of
domestic violence, rape and
child abuse

Assistance with mainte-
nance matters

Counselling for victims of
domestic violence, rape and
child abuse

Assistance with mainte-
nance matters

Counselling for victims of
domestic violence, rape and
child abuse

Assistance with mainte-
nance matters

Counselling for victims of
domestic violence, rape and
child abuse

Assistance with mainte-
nance matters

Counselling for domestic
violence, rape and child
abuse

Assistance with mainte-
nance matters

SERVICES RENDERED

Victim support and trauma
counselling

Victim support and trauma
counselling

Victim support and trauma
counselling

Victim support and trauma
counselling

Victim support and trauma
counselling

Victim support and trauma
counselling



Richmond Hospital

Richmond

Tel: (053) 693 0112
Fax: (053) 693 0112

e Victim support and trauma

counselling

Victoria West Hospital

Victoria West

Tel: (053) 621 0619
Fax: (053) 621 0610

e Victim support and trauma

counselling

DEPARTMENT OF JUSTICE

SERVICE PROVIDER ADDRESS CONTACT DETAILS SERVICES RENDERED
Britstown Magistrate’s Private X4 Tel: (053) 672 0012 e Intermediary services
Court Britstown Fax: (053) 672 0012

8970

22 Long Street

Britstown
Colesberg Magistrate’s | Private Bag X01 Tel: (051) 753 0721 e Intermediary services
Court Colesberg Fax: (051) 753 0721

9795

Stockenstrom Street
Colesberg

De Aar Magistrate’s
Court

Private Bag X51005
De Aar
7000

43 Voortrekker Street
De Aar

Tel: (053) 631 2184
Fax: (053) 631 1588

e Intermediary services

Hanover Magistrate’s
Court

Private Bag X1
Hanover
5960

1 Church Street
Hanover

Tel: (053) 643 0001
Fax: (053) 643 0605

e Intermediary services

Hopetown Magistrate’s
Court

Private Bag X01
Hopetown
8750

Cathcart Street
Hopetown

Tel: (053) 203 0000
Fax: (053) 203 0453

e Intermediary services

Noupoort Magistrate’s
Court

Private Bag X11
Noupoort
5950

Voortrekker Street
Noupoort

Tel: (049) 843 1032
Fax: (049) 843 1079

e Intermediary services

Phillipstown
Magistrate’s Court

Private Bag X1
Phillipstown
8795

Du Plessis Street
Phillipstown

Tel: (053) 665 0006
Fax: (053) 665 0006

e Intermediary services

Richmond Magistrate’s
Court

Private Bag X01
Richmond
7010

Mark Street
Richmond

Tel: (053) 693 0012
Fax: (053) 693 0205

e Intermediary services

Victoria West
Magistrate’s Court

Private Bag X316
Victoria West
7070

Victoria Street
Victoria West

Tel: (053) 621 0007
Fax: (053) 621 0007

e Intermediary services
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SERVICE PROVIDER
Britstown

De Aar

Douglas

Griekwastad

Groblershoop

Hanover

Hopetown

Prieska

Victoria West

SERVICE PROVIDER

Good Hope Shelter
(Not yet registered)
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ADDRESS

Private Bag X9
Britstown
8970

Breé Street
Britstown

5 Alfa Street
Sunrise

De Aar

7000

Rhodes Street
Douglas

8730

Private Bag X8
Griekwastad
8365

19 Main Street
Griekwastad

Private Bag X107
Groblershoop
8850

310 Main Street
Groblershoop

Private Bag X1
Hanover
5960

1 Church Street
Hanover

Private Bag X18
Hopetown
8750

2 Willis Street
Hopetown

Private Bag X12
Prieska
8740

Arbeck Street
Prieska

Private Bag X19
Victoria West
7070

43 Church Street
Victoria West

ADDRESS
PO Box 530
Okiep

8270

43d Main Road
Okiep

CONTACT DETAILS

Tel: (053) 672 0025
Fax: (053) 762 0331

Tel: (053) 631 3155
Fax: (053) 631 1089

Tel: (053) 298 1611
Fax: (053) 298 2796

Tel: (053) 343 0006
Fax: (053) 343 0299

Tel: (054) 833 0102
Fax: (054) 833 0145

Tel: 053) 643 0001
Fax: (053) 643 0605

Tel: (053) 203 0012
Fax: (053) 203 0368

Tel: (053) 353 1942
Fax: (053) 353 1343

Tel: (053) 621 0608
Fax: (053) 621 0317

SERVICES RENDERED

Counselling victims of sexual
offences, domestic violence and
child abuse

Counselling victims of sexual
offences, domestic violence and
child abuse

Counselling victims of sexual
offences, domestic violence and
child abuse

Counselling victims of sexual
offences, domestic violence and
child abuse

Counselling victims of sexual
offences, domestic violence and
child abuse

Counselling victims of domestic
violence and rape

Counselling victims of sexual
offences, domestic violence and
child abuse

Counselling victims of sexual
offences, domestic violence and
child abuse

Counselling victims of sexual
offences, domestic violence and
child abuse

CONTACT DETAILS | SERVICES RENDERED

Tel: (027) 712 2054
Fax: (027) 712 2057
Cell: 083 948 7205

COST
(Open 24 hours) Free of
Short-term accommodation for charge

abused women and their
children

Counselling for victims of rape
and domestic violence



House of Mercy

Prieska Crisis Centre

Tamar Shelter
(FAMSA)

NAME

Ethembeni Community
Centre

Hopetown Advice
Centre

lkageleng Organisation

PO Box 40
Calvinia
8190

PO Box 111
Prieska
8940

ACVV Centre
Victoria Street
Prieska

PO Box 5063
Kimberley
8300

One-Stop Service
Centre
Tlhokomelo
Building
Galeshewe
Kimberley

ADDRESS

PO Box 780
De Aar
7000

Friedlander Street
De Aar

PO Box 260
Hopetown
8750

Welfare Building
Cor Smarag and
Robyn streets
Steynville
Hopetown

PO Box 902
Danielskuil
8405

87 Tshete Street
Danielskuil

Tel: (027) 341 2770
Fax: (027) 341 2770
Cell: 084 711 2946

Tel: (053) 353 1288
Fax: (053) 353 1288

Tel: (053) 872 2644
Fax: (053) 872 2673

CONTACT
DETAILS

Tel: (053) 631 4379
Fax: (053) 631 4379

Emergency no:
082 406 6642

Tel: (053) 384 0856

(Open 24 hours)

Provides short-term accommo-
dation for abused women and
their children

Face-to-face and telephone
counselling

Assist clients in applying for pro-
tection orders/ maintenance

(Open 24 hours) Provide short-
term shelter accommodation to
abused women and their chil-
dren

(Open 24 hours)

SERVICES RENDERED

(08:00 — 17:00)

(08:00 — 17:00)

(Weekdays:
09:00 — 17:00)

Short-term accommodation for
abused women and their chil-
dren

Face-to-face and telephone
counselling

Assist clients in applying for pro-
tection orders/ maintenance

Overnight shelter for
abused women and their
children

Support and training to
communities through skills
training

Counselling for victims

of domestic violence and
sexual offences

Paralegal advice to victims
of domestic violence and
abuse

Assist with obtaining pro-
tection orders

Assistance with mainte-
nance matters

Counselling for victims of
domestic violence and all
forms of abuse

Paralegal services
Assists in obtaining pro-
tection orders and mainte-
nance

Free of
charge

Free of
charge

Free of
charge

COST

Free of
charge

Free of
charge

Free of
charge
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Kimberley Rape Crisis
Centre

Men’s Accountability
Network

Network on Violence
against Women

Network on Violence
against Women

NICRO

Northern Cape Family
Violence Fund

Upington Victim
Support Centre
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PO Box 2710
Kimberley
8300

Galeshewe Day
Hospital

Tyson Road
Galeshewe
Kimberley

PO Box 2579
Kimberley
8300

Tel: (053) 832 5454

PO Box 3241
Kimberley
8300

Tel: (053) 831 4856
Fax: (053) 831 4856

Southern Life
Building

Cor Chapel and Du
Toitspan Road
Kimberley

Private Bag X5892
Upington
8800

Tel: (054) 339 5616
Fax: (054) 339 5616

Clarkia Road
Old Sanatoruim
Building
Progress
Upington

PO Box 3207
Kimberley
8300

Perm Building
Jones Street
Kimberley

Kimberley
8300

Room 145
Perm Building
Jones Street
Kimberley

Private Bag X5896
Upington
8800

Tel: (054) 339 1621
Emergency no: 082
298 7928

10 Bosliefie Street
Rainbow
Upington

(08:00 - 16.30,

Standby duty: 24 hours)

+  Counselling for victims of
rape and domestic vio-
lence
Assisting victims in prepa-
ration for court hearing
and accompany to court

(09:00 — 17:00)

+  Long-term counselling
for male perpetrator of
domestic violence through
face-to-face counselling
and group therapy

(Weekdays:

08:00 — 17:00)

. Counselling for victims
of domestic violence and
sexual abuse

. Lobbying for victims’
rights

. Assistance with applica-
tion for protection orders

(Weekdays:

08:30 — 17:00)

+  Counselling for victims
of domestic violence and
sexual abuse

*  Lobbying for victims’ rights

+  Assistance with applica-
tion for protection order

(08:00 — 17:00)

«  Counselling for victims of
violence and perpetrators

+  Assistance to communi-
ties, especially young
offenders, through skills
training

(08:00 — 17:00)

*  Provide counselling to vic-
tims of violence
Assist with application for
protection order
Advocates for victims’
rights

(Weekdays:

08:30 — 17:00, stand-by duties)

+  Support and counselling
for victims of domestic vio-
lence and sexual offences
Advocates for victims’
rights

Free of
charge

Free of
charge

Free of
charge

Free of
charge

Free of
charge

Free of
charge

Free of
charge






PROVINCIAL VICTIM EMPOWERMENT PROGRAMME CO-ORDINATOR

NAME ORGANISATION TELEPHONE FAX
Ms M Sepeng North West Social Services, Arts, (018) 387 5132 (018) 387 8623/
Ms D Mamabola Culture and Sport 5732

VICTIM EMPOWERMENT PROGRAMME

Provident House
University Drive Mmabatho

082 774 6025

DISTRICT | NAME | TELEPHONE | FAX
Provincial Manager
4w Floor Ms Dimakatso Mamabola | (018) 387 0155 (018) 384 0111

Regional co-ordinators: Bojanala

Brits Ms Sannah Ntlatleng (012) 252 2105 (012) 252 2459236 6631
Ms Kgomotso Phofa
Kgetleng Ms Mathapelo Mngadi (014) 597 2266 (014) 565 3644
Mogwase Ms Thembi Twala (014) 555 6804 (014) 555 6118
Moretele Ms Mmapula Mahlangu (012) 717 8182 (012) 717 8653
Madikwe Ms Keabetswe Mfelang (014) 555 6804 (014) 555 6655
Odi Ms Helen Moremong (012) 703 9074 (012) 703 8945
Rustenburg Ms Bella Mokotedi (014) 597 2266 (014) 565 3644

Regional co-ordinators: Bophirima
Ganyesa Ms Veronica Montshiwa 053) 998 4821 (053) 998 3385
Kudumane Ms S Lekalake 053) 773 1036 (053) 775 1120

Schweizer-Reneke

Mr Watson Seatle

(053) 963 2195

Taung

Ms Granny Mafojane

053) 994 4046

(053) 994 3929

Vryburg

Ms Nigel Thipe

(053)
(053)
(053) 963 1845
(053)
(053)

053) 927 6248

)
(053) 927 1255

Regional co-ordinators: Southern

Klerksdorp Ms M Modisenyane (018) 462 8580 (018) 462 2072
Potchefstroom Ms D Labuschagne (018) 297 0128 (018) 297 5428
Ventersdorp Ms Koketso Mothibi (018) 264 3962 (018) 264 2355
Wolmaranstad Ms Eunice Dintwe (018) 596 2844 (018) 596 2767
Regional co-ordinators: Central
Delareyville Ms Dineo Tlhaole (018) 336 9304 (018) 336 9265
Lichtenburg Ms Coocky Mosime (018) 632 1001 (018) 632 1546
Mafikeng Ms Dineo Komane (018) 381 7111 (018) 384 6771
Zeerust Ms Boitumelo Matshego (018) 363 3900 (018) 642 2346
HEAD OF DEPARTMENTS
DEPARTMENT NAME ADDRESS TELEPHONE FAX
Social Services, Ms LM Kgasi | Private Bag X6 (018) 387 5282 (018) 384 5973
Arts, Culture and Mmabatho
Sport 2735
Provident House
University Street
Mmabatho
Health Dr H Gosnell | PO Box 124 Rooigrond | (018) 387 5284 (018) 387 5029
2743
Tirelo Building
Albert Lithuli Drive
Mmabatho
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Justice Mr P Bokaba | Private Bag X81 (018) 387 5258 (018) 387 5290
Rooigrond
2743
Tirelo Building
Albert Lithuli Drive
Mmabatho
SAPS Comm LE Private Bag X801 (018) 299 7000/2 (018) 299 7002
Beetha Potchefstroom
2520
Cor Van Riebeeck
and Potgieter streets
Potchefstroom
REGIONS
Department 1 2 3 4
Welfare Bojanala District Central District Southern District Bophirima
District
Health Bojanala Central Southern Bophirima
Justice High Court 36 Sub-Offices
SAPS Molopo Marico Mooiriver
DISTRICT MANAGEMENT: BOJANALA
DEPARTMENT NAME ADDRESS TELEPHONE FAX
Social Services, Arts, | Ms M Legana Private Bag X62 (014) 597 2266 (014) 597 1520
Culture and Sport Rustenburg
0300
Cor Klopper and Van Zyl
streets
Rustenburg
Health Mr Monale Odi Hospital (012) 702 2274/8 (012) 702 1610
Klipgat Road
Mabopane
0190
Justice (High Court) | Mr Sejanamane | Private Bag X2010 (018) 387 5360/2 (018) 384 3451
Mmabatho
2735
Cor Hector Peterson and
University Drive
Mmabatho
SAPS Ass Comm Private Bag X2004 Tel: (018) 397 0002 Fax: (018) 381 2711
(Molopo) Scholtz Mabopane
0190
TTA
Vryburg Road
Mafikeng
2745
DISTRICT MANAGEMENT: BOPHIRIMA
DEPARTMENT NAME ADDRESS TELEPHONE FAX
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Social Services,
Arts, Culture and
Sport

Ms Nomnga

PO Box 995
Vryburg
8601

Cor Nelson and Vry streets
Vryburg

(053) 927 6248

(014) 927 1255

Health

Mr Mothlabana

Vryburg

(053) 927 2121

(053) 927 1815

Justice

Master of the
High Court

Private Bag X42
Mmabatho
2735

Tirelo Building
Dr Albert Luthuli Drive
Mmabatho

(018) 387 5030/9

(018) 384 2406/2815

SAPS
(Mooi River)

Ass Comm Moloi

Private Bag X802
Potchefstroom
2531

Cor Van Riebeeck and
Potgieter streets

(018) 299 7911

(018) 299 7211

Potchefstroom
DISTRICT MANAGEMENT: SOUTHERN
DEPARTMENT NAME ADDRESS TELEPHONE FAX
Social Services, Arts, | Ms Bekker Box 327 (018) 264 3926 (018) 264 3724
Culture and Sport Ventersdorp
2710
24 Carmichael Street
Ventersdorp
Health Dr Oosthuizer Klerksdorp (018) 406 4600 (018) 462 4048
Justice President of Private Bag X2009 (018) 387 2235 (018) 387 2248
Regional Court | Mmabatho
2735
Old Parliament Building
Mmabatho
SAPS Ass Comm Private Bag X82080 (014) 565 9033 (014) 565 9103
(Marico) Sedumedi Rustenburg
0300
DISTRICT MANAGEMENT: CENTRAL
DEPARTMENT NAME ADDRESS TELEPHONE FAX
Social Services, Arts, | Mr Lebotse Private Bag X6 (014) 565 9103
Culture and Sport Mmabatho
2735
ath floor
Provident House
Mmabatho
Health Mr Henning BNDC Building (018) 383 2005 (018) 383 3503
University Drive
Mmabatho
2735
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Justice State Attorney Private Bag X51 (018) 387 5187 (018) 392 6158
Tirelo Building
Mmabatho
2735
SAPS
SERVICES IN REGION 1: BOPHIRIMA/MOOI RIVER
DEPARTMENT PLACE ADDRESS TELEPHONE FAX
SAPS, Molopo Atamelang (018) 334 2021/2111
Batlharos (053 774 1743
Boshoek (053) 936 3002
Bothithong (053) 775 2122/43
Bray (053) 937 0006
Ganyesa (053) 998 3310/25/29
Heuningvlei (053) 775 3166
Itsoseng (018) 338 2105/3812
Lomanyaneng (018) 397 0281/7
Madibogo (018) 337 9168/9
Mafikeng (018) 397 0250/9
Makgobistad (018) 368 0070
Mmabatho (018) 387 7500
Mokopong (053) 992 2011
Mooifontein (018) 336 1150/1/3
Morokweng (053) 761 1994
Mothibistad (053) 773 1750
Piet Plessis (053) 984 0010
Ramatlabama (018) 386 2918
Setlagole (053) 985 0000
Stella (018) 983 0028
Tsineng (053) 775 2121/3790
Versterhoop (053) 939 0025/6/7
Vryburg (053) 928 4000/89
Justice The Magistrate Private Bag X82317 | (014) 565 4206-8 (014) 565 3813

Bafokeng

Rustenburg
0300

The Magistrate
Brits

Private Bag X5002
Brits
0250

Cor Van Velden and
Court streets
Brits

(012) 252 3223

(012) 252 3223
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The Magistrate
Koster

Private Bag X22
Koster
2825

46 Malan Street
Koster

(014) 543 2024

(014) 243 2197

The Magistrate
Mankwe

Private Bag X1002
Mogwase
0302

Shopping Complex
Mogwase

(014) 555 5800

(014) 555 5804

The Magistrate
Madikwe

Private Bag X1004
Madikwe
2835

1 Mogokare Road
Madikwe

(014) 553 2033

(014) 553 2733

The Magistrate
Moretele

Private Bag X1030
Main Street
Temba

(012) 717 2179/3528
(012) 717 3364/3527

(012) 717 5366

The Magistrate
Odi

Private Bag X1003
Ga-Rankuwa
0208

8835 Ntlatsang Street
Zone 5
Ga-Rankuwa

(012) 703 2221

(012) 703 2223

The Magistrate
Rustenburg

Private Bag X82065
Rustenburg
0300

13 Van Staden Street
Rustenburg

(014) 592 2206/66/
67/38

(014) 592 0191

Social Services

Social Work Services
Brits

PO Box 37
Brits
0250

Cor Maree and
Kooperasie streets
Brits

(012) 252 2105/3223

(012) 252 2459

Mogwase

Private Bag X1006
Mogwase
0314

875 Kwena Drive
Zone 2
Mogwase

(014) 555 6804/5806

(014) 555 6118

Moretele

Private Bag X2042
Hammanskraal
0400

Jubilee Road
Hammanskraal

(012) 717 8182

(012) 717 8653
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Hospital
Moreteletsi Hospital

014) 552 1533/4

Odi Private Bag X34 (012) 703 9074 (012) 703 8945
Rosslyn
0200
BNDC Building
11 Sloth Street
Zone 15
Garankuwa
Health Brits Brits Hospital (012) 252 3311 (012) 252 4529
Jubilee Hospital (012) 717 2075/8 (012) 717 7404
Rustenburg Rustenburg Hospital | (014) 590 5100 (014) 592 3789
Koster Hospital (014) 543 2027 (014) 543 2561
Mogwase George Stegman (014) 556 1774/9 (014) 556 1765
(014) (

014) 552 1556

SERVICES IN REGION 2: BOPHIRIMA

DEPARTMENT PLACE TELEPHONE

SAPS Mooi River Amalia 053) 964 0640
Biesiesvlei 018) 653 0007
Bloemhof 053) 433 9100/5
Buffelshoek 056) 818 1601/2
Christiana 053) 441 2798
Coligny 018) 673 1174
Delareyville 053) 948 1010
Fochville 018) 771 1100/7/6

Hartbeesfontein

(
(018)
(053)
(056)
(053)
(018)
(053)
(018)
(018) 431 0433
(018)
(053)
(018)
(018)
(018)
(018)
(018)
(053)

lkageng 018) 295 1251
Ipelegeng 053) 963 1279
Jouberton 018) 465 3215
Kanana 018) 476 2672/1115
Khuma 018) 489 1099
Klerksdorp 018) 464 5000
Klerkskraal 018) 765 1039
Kgomotso 053) 994 7010
Kokomeng Taung Satellite
Leeudoringstad (018) 581 2121
Lichtenburg (018) 632 8275
Makwassie (018) 597 4108
Orkney (018) 473 1665/2111
Ottosdal (018) 571 1000
Pampierstad (053) 996 1805
Potchefstroom (018) 299 7460
Pudimoe (053) 995 9100
Sannieshof (018) 683 8104
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Schweizer-Reneke

053) 963 9100

Stilfontein 018) 484 1533
Taung 053) 994 9200
Tshing 018) 264 2180
Ventersdorp 018) 264 8004
Wedela

Wolmaranstad

018) 596 2627

Justice

The Magistrate Ganyesa

053) 998 3303/4

The Magistrate Kudumane

053) 773 1868

The Magistrate Pampierstad

053) 996 1796

The Magistrate

(053)
(018)
(053)
(018)
(018)
(018) 780 1444
(018)
(053)
(053)
(053)
(053)

053) 994 1828/9

Taung
The Magistrate (053) 927 3841
Vryburg

Social Services Ganyesa 053) 998 4821
Kudumane 053) 773 1036/7/1046
Taung 053) 994 4046/9

Health

Ganyesa: clinics/hospitals

996 3356/7/8
983 0060

Kudumane: clinics/hospitals

Schweizer-Reneke: clinics/hospitals

053) 433 1146/1523
053) 441 2238/9
053) 963 1291

Taung: clinics/hospitals

053) 953 0015

(053)
(053)
(053)
(053)
(053)
(053) 774 1780
(053)
(053)
(053)
(053)
(053) 994 1805

SERVICES IN REGION 3:

Southern/Marico

DEPARTMENT PLACE TELEPHONE FAX

SAPS Assen (012) 277 1958 (012) 277 1280
Bafokeng (014) 565 5351/2/3 (014) 565 5356
Bedwang (014) 597 7039 (014) 597 7039
Bethanie (012) 254 0138 (012) 254 0165
Boitekong (014) 597 2430 (014) 597 2439
Boons (014) 577 1035 (041) 571 1036
Brits (012) 252 5785 (012) 252 3072
Cyferskuil (014) 733 0838 (014) 733 0838
De Wildt (012) 504 1601/6/8 (012) 504 1848
Dube (012) 704 0402 (012) 704 0400
Ga-Rankuwa (012) 703 5917 (012) 703 5731
Groot Marico (014) 573 0005 (014) 503 0138
Hartbeespoortdam (012) 253 1326 (012) 253 1071
Jericho (012) 729 1056/7 (012) 729 1062
Klipgat (012) 704 9037 (012) 704 9037
Koster (014) 543 2210 (014) 543 2197
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Justice

053) 433 1035

Lehurutshe (018) 363 3634 (018) 363 3774
Letlhabile (012) 251 0794 (012) 251 0797
Loate (012) 702 6639 (012) 702 4373
Mabopane (012) 702 8680 (012) 702 8680
Madikwe (014) 553 2265 (014) 553 2560
Makapanstad (014) 597 7037 (014) 597 7037
Marikana (014) 572 3143 (014) 572 3100
Mogwase (014) 555 5685 (014) 555 6116

Mooinooi (014) 574 3215 (014) 574 3162
Mothutlung (012) 709 2160 (012) 709 2392
Motswedi (018) 365 1691/9 (018) 365 1691

Nietverdiend (018) 3672 x 3 (018) 3672 x 23
Ottoshoop (018) 643 0642 (018) 643 0781

Odi (012) 702 2265 (012) 702 2269
Phokeng (014) 566 3741 (014) 566 3743
Phomolong (012) 270 0152 (012) 270 0151

Rustenburg (014) 590 4140 (014) 590 4150
Sun City (014) 552 3986/7/8 (014) 552 3989
Swartruggens (014) 544 0437 (014) 544 0484
Temba (012) 717 2321 (012) 717 5259
Tlhabane (014) 565 5880/2 (014) 565 7732
Grensposte (014) 777 8072 (018) 365 9026
Zeerust (018) 642 2014 (018) 642 2851

(053) )

The Magistrate
Bloemhof

(053) 433 2220

The Magistrate
Christiana

(053) 441 2205

(053) 441 3958

The Magistrate
Fochville

(018) 771 2017

(018) 771 4188

The Magistrate
Klerksdorp

(018) 462 6411

(018) 462 4275

The Magistrate
Potchefstroom

(018) 293 0701

(018) 294 5075

The Magistrate
Schweizer-Reneke

(053) 963 1203

(053) 963 1506

The Magistrate
Ventersdorp

(018) 264 2036/7

(018) 264 2404

The Magistrate
Wolmaranstad

(018) 596 1060

(018) 596 1121

Social Services Klerksdorp (018) 462 2731 (018) 462 7687
Potchefstroom (018) 297 0128 (018) 297 4528

Schweizer-Reneke (053) 963 1845 (053) 963 2380

Wolmaranstad (018) 596 1153 (018) 596 2767

Health Potchefstroom (018) 294 5221 (018) 294 7069
(018) 297 7011 (018) 293 1729
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Ventersdorp

(018) 264 2081

(018) 264 2059

Wolmaranstad

(018) 571 0026

(018) 571 0032

SERVICES IN REGION 4: Central

1026 Seodi Avenue
Atamelang

DEPARTMENT PLACE ADDRESS TELEPHONE FAX
Justice The Magistrate Private Bag X1014 (018) 334 2935 (018) 334 2234/3521
Atamelang Atamelang
2732

The Magistrate
Coligny

Private Bag X1004
75 Voortrekker Street
Colligny

2725

(018) 673 1053

(018) 673 1378

The Magistrate
Delareyville

Private Bag X5001
Delareyville
2770

23 General Delarey
Delareyville

(053) 948 0903

(053) 948 0904

The Magistrate
Ditsobotla

Private Bag X2
Itsoseng
2744

2338 Ramaboa Street
Zone 3
Itsoseng

(018) 338 2306/7

(018) 338 2306

The Magistrate
Groot Marico

Private Bag X303
Groot Marico
2850

Voortrekker Street
Groot Marico

(014) 503 0016

(018) 363 3387

The Magistrate
Lehurutshe

Private Bag X2005
Lerato
2880

DP Moloto Street
Lerato

(018) 363 3005/6

(018) 363 3387

The Magistrate
Lichtenburg

Private Bag X12026
Lichtenburg
2740

Landdros Martin
Avenue
Lichtenburg

(018) 632 3047

(018) 632 3619

The Magistrate
Molopo

Private Bag X2045
Mmabatho
2735

University Drive
Mmabatho

(018) 384 2900

(018) 384 594

The Magistrate
Ottosdal

Private Bag X1001
Ottosdal
2610

42 Voortrekker Street
Ottosdal

(018) 571 0022

(018) 571 0077
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The Magistrate Private Bag X1001 (014) 544 0016 | (014) 544 0660
Swartruggens Swartruggens
2835

Jan Van Riebeeck
Street
Swartruggens

The Magistrate Private Bag X1337 (018) 642 1055 (018) 642 2116
Zeerust Zeerust
2965

27 President Street
Zeerust

Social Services Mmabatho PO Box 3068 (018) 384 6770/2 | (018) 384 6771

Mmabatho
2735

Unit 2
546 Curl 19
Mmabatho

Delareyville Gelukspan Hospital (018) 338 9304/5 | (018) 336 9262/60
Private Bag X25
Radithuso

2738

Lichtenburg Wandrag (018) 632 1001 (018) 632 1546/48
PO Box 1510
Lichtenburg
2740

Zeerust PO Box 826 (018) 642 2911 (018) 642 2346
Zeerust (018) 363 3611
2865

60 Queen Street
Zeerust

018) 336 2100
018) 383 2005 018) 383 2142

Lichtenburg Coligny 018) 673 1066 018) 637 1635

(018) (018) 336 2109
(018) (018)
(018) (018)
General De La Rey (018) 632 3041 | (018) 632 4270
(018) (018)
(018) (018)
(018) (018)

Health Delareyville Gelukspan

Mafikeng Bophelong

Thusong 018) 338 2358 018) 338 2921

018) 642 1121 018) 642 3655
018) 363 3506 018) 363 3551

Zeerust Zeerust
Lehurutshe

CIVIL SOCIETY
BOJANALA DISTRICT

NAME ADDRESS CONTACT SERVICES OFFER FEES
DETAILS
ADAPT 1886 Sebopedi Street 083 575 6222 (Office hours) Free of charge
Thlabane +  Face-to-face counselling

+  Group counselling

+  Couple counselling

+  Child counselling

+  Legal advice

+  Assistance to obtain protec-
tion orders

«  Court preparation and sup-
port
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Badadi advocacy
and lobbying

1626 Mokale Street
Thlabane

072 568 6630
082 541 0306

(Offlce hours)

Counselling

Para-legal advice
Assistance in obtaining pro-
tection orders

Court preparation

Free of charge

Legae Private

(012) 702 222

(Dally 24 hours)

Hospital fees

Clinic Residential care for victims | Medical aid
of crime accepted
*  Medical examination
+  Counselling
Life Line, Palladium House Emergency: (Da|Iy 24 hours) Free of charge
Rustenburg Cor Klopper and Van Zyl | (014) 594 1455 Emergency crisis counsel-
streets ling
Rustenburg +  Telephone counselling
+  Face-to-face counselling
PO Box 5050 +  Support in court appear-
Rustenburg ance
0300
Network on Office 225 (014) 565 3269 Office hours Free of charge
Violence against Tlhabane House +  Coordination and facilitation
Women (NWNVAW) of victim empowerment
PO Box 99
Thlabane

NICRO
Rustenburg

Palladium House

Cor Klopper and Van Zyl
streets

Rustenburg

PO Box 5050
Rustenburg
0300

(014) 597 2000

Office hours

Emergency crisis counsel-
ling

Telephone counselling
Face-to-face counselling
Support in court appear-
ance

Free of charge

NICRO Shelters

Thlabane Police Station
Rustenburg Police
Station

Bafokeng Police Station

(014) 565 5880
(014) 590 4140

(014) 565 5351

(Daily: 24 hours)

Shelter
Counselling

Free of charge

Thibela Bolwetsi

Hebron Clinic
Hebron
Odi

073 266 4272

(Offlce hours)

Skills training

Maintenance settlements
Mediation and arbitration
HIV/AIDS home-based care
Community awareness
Crisis intervention and sup-
port

Free of charge

Tumelong People
against Abuse

Loatle Police Station

(012) 701 3572

(Dally 24 hours)

Residential facility

Crisis intervention
Face-to-face counselling
Legal advice

Assistance to obtain protec-
tion order

Court preparation and sup-
port

Free of charge

WACA

247 Zone 16
Ga-Rankuwa
0208

(012) 700 0511/5

Office hours

Residential facility

Skills training
Maintenance settlements
Mediation and arbitration
Marriage counselling
Crisis intervention and
support

Free of charge
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BOPHIRIMA DISTRICT

educational pro-
grammes for youth
in the community

NAME ADDRESS CONTACT DETAILS SERVICES OFFER FEES
Young Women’s Local Council offices 083 941 8071 (Office hours) Free of charge
Network Vryburg +  Outreach and

SOUTHERN DISTRICT

and support

NAME ADDRESS CONTACT DETAILS SERVICES OFFER FEES
Life Line, 40 Park Street Emergency: (Daily: 24 hours) Free of charge
Klerksdorp Klerksdorp (018) 462 1234 »  Crisis intervention
«  Telephonic coun-
PO Box 1608 selling
Klerksdorp +  Couple counselling
2570 «  Court preparation

Child and Family
Welfare

16 Keiskamma Street
Stilfontein

(018) 484 2950

»  Crisis intervention
+  Counselling

Free of charge

Society 2550 «  Court preparation
Child and Family 91 Botha Street (018) 293 0425 (Office hours) Free of charge
Welfare Potchefstroom »  Crisis intervention
Society +  Counselling
PO Box 1433 »  Court preparation
Potchefstroom
2520
Child and Family 42 Burns Avenue (018) 473 4066 (Office hours) Free of charge
Welfare 43 Orkney +  Crisis intervention
Society +  Counselling
PO Box 113 «  Court preparation
Orkney
2620
CENTRAL DISTRICT
NAME ADDRESS CONTACT DETAILS SERVICES OFFER FEES
Life Line 23 Victoria Road Emergency: (Daily: 24 hours) Free of charge
Mafikeng Mafikeng (014) 381 0976 »  Emergency crisis
counselling
PO Box 6022 »  Telephone coun-
Mafikeng selling
4014 +  Face-to-face coun-
selling
»  Support in court
appearance
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SHELTER SERVICES

tims’ children

NAME CONTACT INMATES BEDS DURATION | FEES
DETAILS

Botshabelo Crisis Tel: (014) 555 6804 | Domestic 8 women 48 hours R10 per night

Center, Mogwase Fax: (014) 555 6118 | violence 4 children

Mafikeng Crisis Center, | Tel: (018) 381 7112 | Domestic 20 women 6 months Free of charge

Mafikeng Fax: (018) 384 6771 | violence and vic- | 12 children

COMPLAINT MECHANISMS

The Independent Complaints Directorate (ICD):
North West

(Contact person: Mr Mackenzie Tsimane)
Private Bag 2035

Mafikeng

2745

11 Tillard Street
Mafikeng

Tel: (018) 381 1154
Fax: (018) 381 1495
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VOLUNTEER SERVICES

Victim Support

Please note that all telephone numbers given here are NOT for the police stations, hospitals, courts or schools them-
selves but rather for the volunteer coordinators. Police station numbers can be found under the section labelled Police
Stations in this directory and courts can be found under the section labelled Justice System and the Courts.

CAPE METRO REGION

South African Police Services

ATHLONE SAPS

Volunteer Coordinator
Srgt Ranville Meyer

Telephone # :(021) 697-1220
Fax # : (021) 696-9777
Volunteers

Captain Rooi

Emerentia Nicholson

Linda Meyer

Services

Volunteers were trained by NICRO to offer support to survivors
of violent crimes based at the

station’s fully equipped victim support

room. Now independent of NICRO and

run by the station.

ATLANTIS SAPS

Volunteer Coordinator

Mrs Rajap
Telephone # : (082) 504-5743
or : (082) 572-2455
Volunteer
Mrs Rajap

Services

A single volunteer deals only with

rape and abuse cases. Two NICRO volunteers assist on an ad
hoc basis from a fully furnished victim support room.

BELHAR SAPS

Volunteer Coordinator
Mrs Serfontein

Telephone# 1 (021) 952-6233 (w)
(021) 953-1554 (h)

Services

Support to victims provided by a single
volunteer. The victim support room is a
furnished Wendy house just outside the
police station.

BELLVILLE SAPS

Volunteer Coordinator
Marietjie or Renée

Telephone # : (072) 259-7400

Volunteers

There are a number of volunteers
and the coordinators contact them as
cases come in.

Services

Volunteers coordinated by a local
Christian Association have not been
trained but offer emotional support
to victims of violent crimes. The
victim support room is a fully
furnished Wendy house just outside.
the police station.
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BELLVILLE SOUTH SAPS

Volunteer Coordinator

Tiana Kuhn NICRO
Telephone # : (021) 951-6677
Volunteers

Rotating volunteers on duty.

Services

Coordinated and trained by NICRO
there are three volunteers based at
this police station who come in on a
rotating basis to offer support to
victims at the station’s fully equipped
victim support room.

BISHOP LAVIS SAPS

Volunteer Coordinator
Captain Marais

Services

Volunteers are trained to deal with
victims of violent crimes, and child
abuse in particular, by RAPCAN. Of

Telephone # :(021) 934-1031 the original 10 only one remains and

Fax # :(021) 934-1024 there is a fully furnished Wendy
house just outside the police station
that is used.

Volunteer

Evelyn du Preez

Telephone # :(021) 934-3691

BOTHASIG SAPS

Coordinators Services

Insp Combrink

There are no community volunteers

Insp Muller but three officers rotate victim support
Insp Norman duties between them during office hours.
They have not received any specific
training but have a fully equipped victim
Telephone # :(021) 588-7084 support room at the police station.
BRACKENFELL SAPS

Coordinator
Insp Erica Cooke

Telephone # :(021) 981-3781

Services

There are no services at the station even
though there is a victim support room. All
victims are referred to social workers

for counselling.

CALEDON SQUARE
DISTRICT HEADQUARTERS

Volunteer Coordinator

Captain van Dyk

Telephone # : (021) 467-8000
After hours # :(021) 467-8077

Volunteers
Currently in training

Services

Volunteers are currently being trained
by Rape Crisis and will offer support
to victims from a fully furnished victim
support room.

THE CHILD PROTECTION UNIT
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Social Workers

Captain Trudie Els

Telephone # : (083) 254-8657
Or

Captain Lizane Wilson
Telephone # : (082) 730-8396

Page either of them on (021) 376-3030

Services
Professional counselling and support

to victims of child abuse and their families

by trained social workers.

CLAREMONT SAPS

Volunteer Coordinator
Captain Nell

Telephone # :(021) 657-2281

Volunteers
There is a roster up at the station.

Services

Six volunteers trained by staff

from Kenilworth Clinic offer support
to victims of violent crimes in a fully
furnished cabin outside the station.

DELFT SAPS

Volunteer Coordinator
Gadija Francis

Telephone # : (083) 695-7885

or : (021) 956-2730
Volunteers

Jenny Lakay (021) 954-1345
Mary Paulse

Yolande Plaatjies
Yusrah Davids
Catherine Engelbrecht
Agnes Pingc

Services

Volunteers trained by The Trauma
Centre offer support to victims of
violent crimes from a fully furnished
Wendy house. They work in shifts of
three and use their own cell phones
for emergency work.

Delene Saunders
Julia Brown
Patricia Mgele
Gloria Joneilange

DIEPRIVER SAPS

Volunteer Coordinator
Gloria Meihuizen

Telephone #: (021) 710-7306
Volunteers

Contacted from the station
when needed.

Services
Volunteers trained by NICRO

offer support to victims of violent crimes

from a fully furnished victim support

room in the station. Independent of NICRO,

the volunteers are managed
and supported from the station.

DURBANVILLE SAPS

Volunteer Coordinators
Insp Elba Ritter

Telephone # :(021) 970-3809
Social Worker

Marietjie van Rooyen
Telephone # : (072) 259-7400
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Volunteers have not received training
but there is a social worker on call

to offer counselling.



Volunteers
Volunteers are contacted via
Insp Ritter.

ELSIES RIVER SAPS

Coordinator

Insp Rood

Telephone # :(021) 933-0300
or :(021) 933-0312
Volunteers

None

Services
Not yet in place.

FISH HOEK SAPS

Volunteer Coordinator
Rosemary Philips

Telephone # : (084) 746-3126

Volunteers
Rotating volunteers.

Services

Volunteers trained by Rape Crisis and NICRO
are coordinated by a community member and
offer support to victims of violent crimes at both
the hospital and from a fully furnished victim
support room at the police station.

(See also False Bay Hospital.)

GOODWOOD SAPS

No victim support room or victim support services at all at this time.

GRASSY PARK SAPS

Volunteer Coordinator

Insp Louw

Telephone # :(021) 700-3928

Volunteer
Veronica Nicholas

Telephone # : (021) 705-2030
or : (072) 243-6936

Services

Trained volunteer offers support to victims
of violent crimes from a fully furnished
victim support room.

GUGULETHU SAPS

They have a room but no services as yet.

HOUT BAY SAPS

Volunteer Coordinator
Captain Naidoo

Telephone # :(021) 790-1330

Services
Volunteers not trained as yet.
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KENSINGTON SAPS

Volunteer Coordinator

Service

Insp Williams There is a furnished victim support room
in the station but no services at this time.
NICRO will train volunteers in July and
August 2003 although they will not co-
ordinating the service.

Telephone # :(021) 594-7025

KHAYELITSHA SAPS

Volunteer Coordinator
Gwen Mandindi NICRO

Telephone # :(021) 361-3330 Ext 263
Volunteers

Bukeka Mnyani

Nomfundo Maciko

Fundiswa Xapha

Buyiswa Mpampier

Services

Open from 9:00am — 4.30pm volunteers
trained and coordinated by NICRO offer
support to victims of violent crimes from

a fully furnished victim support room in the
station.

KIRSTENHOF SAPS

Volunteer Coordinator
Sergeant Chandler

Telephone # :(021) 701-2426
Volunteers

Fifteen volunteers are

contacted when needed

by the coordinator.

Services

Volunteers trained by NICRO and other
various NGOs to offer support to victims
of violent crimes from a fully furnished
victim support room in the police station.

KLEINVLEI SAPS

Volunteer Coordinator
Tiana Khun NICRO

Telephone # : (021) 904-1633
Volunteers

Mrs Pienaar (021) 904-5197
Mrs Visagie Mrs MacDonald
Mrs Jaftha Mrs Matthews

Services

Coordinated and trained by NICRO
there is a group of volunteers who
work on a rotating basis to offer
support to victims of violent crimes
from a fully equipped and furnished
victim support room in the station.

KRAAIFONTEIN SAPS

Volunteer Coordinator
Captain Veronica Abrahams

Telephone # : (082) 936-6967
or : (021) 980-5531
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Volunteers offer support to victims of
violent crimes from a fully furnished victim
support room in the police station.



Volunteers
A roster is kept at the station of
volunteers on duty

KUILS RIVER SAPS

Volunteer Coordinator
Candice Stellenberg

Telephone # 1 (021) 903-6474
or 1072 143-4490
Volunteers

Lynette Kannemeyer
Marlon Olivier
Mrs L Stellenberg

Mavis Sprout
llse Wakefield

Services

Volunteers offer support to victims of vio
lent crimes from a fully furnished victim
support room in the police station.

LANGA SAPS

CONTACT PERSON
Any female police officer
on duty.

Telephone #
Lansdowne SAPS

- (021) 694-0871

Volunteer Coordinator
Insp Orette

Telephone # 1 (021) 700-9000

SERVICES

There is a fully furnished victim support
but no volunteers. Female police officers
attend to the cases.

Services
None at present but there are plans
in place to start training.

LINGELETHU SAPS

Use the victim support room at Khayelitsha SAPS.

MAITLAND SAPS

Contact Person
Superintendent Morland

Telephone # 1 (021) 511-1544

Services
Police officers deal with all cases. Plans
are in place to train volunteers

MANENBERG SAPS

Contact Person
Constable Solomons

Telephone # : (021) 638-1101

Services

All victims needing forensic examination
or medical treatment are sent directly
to the Thuthuzela Care Centre at

GF Jooste Hospital where they are
supported by specially trained staff.
Police then take the statement at the
hospital. (See GF Jooste Hospital)
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MELKBOSSTRAND SAPS

Volunteer Coordinator

Insp Brand

Telephone # : (021) 553-2088
Volunteers

Whelme van Schalkwyk

Lynette Nel : (021) 553-2745

Margaret Dickson

Services

A caravan is being used as a victim
support room. It is fully equipped and
comfortable and volunteers are supported
by a social worker at the police station.

Social Worker

MFULENI SAPS

Volunteer Coordinator
Alfred Dastile

Telephone # :(021) 909-2754

Services

Coordinator is on duty at the police station
from 8.00am — 4.00pm after which he is
on call. He offers support to all victims of
violent crimes andoperates from a fully fur
nished Wendy house at the police station.

MILNERTON SAPS

Contact Person
Insp Dell

Telephone # : (021) 552-2856

Services

The Community Intervention Centre (CIC)
is contacted when a victim reports to the
police station. They are based at the
Milnerton Mediclinic and the coordinator
calls the volunteer on duty. (See
Milnerton Mediclinic)

MITCHELLS PLAIN SAPS

Volunteer Coordinator
Gwendoline Pullen

Telephone # 1 (021) 376-7344 (w)
:(021) 392-7088 (h)

: 083 336-1062

Volunteers
The coordinator contacts
the volunteers as needed.

Services

Volunteers are trained by NICRO and
offer support to victims of violent crimes
from a fully furnished victim support
room in the police station.

MOWBRAY SAPS

The police station has no volunteers in place as yet but have a working relationship with the

Rondebosch SAPS victim support room.

MUIZENBERG SAPS

Volunteer Coordinator
Lee Carr
Telephone #: (021) 442-1580 (w)

Services

Four volunteers deliver support to victims
of crime. The volunteers are trained but
not coordinated by NICRO.
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NYANGA SAPS

Volunteer Coordinator
Gwen Mandindi NICRO
Nori Ngumbela  Protocol

Telephone# :(021)) 380-3300 ext 3318

Services

NICRO covers the day time services and
Protocol is there after hours until mid
night offering support to victims of violent
crimes from a partially furnished victim
support room in the police station.

OCEAN VIEW SAPS

Volunteer Coordinator
Christopher Andrews

Telephone # 1 (021) 783-5232 (h)
1 (021) 507-2644 (w)

: (083) 928-0980

Volunteers

Nasieba Lesch
Shaun Lesch
Desmond Philander
Magdalene Philander
Patricia Moatse
Melda Levendal
Ntsikilelo Mabula
Winnie Tsotso
Shanaaz Slarmie

Services

Volunteers trained by Love in Action
and The Trauma Centre offer support
to victims of violent crimes from a fully
furnished victim support room in the
police station.

Noleen vn eerden
Dael Erlank
Juliana Grodes
Elaine Madikane
Carol Andrews
llse Appelt

Farida Williams
Nalie Beukes

PAROW SAPS

Volunteer Coordinator
Marietjie van Rooyen

Telephone # : (082) 664-1502
Volunteers

On rotating duty carrying the
on-call cell phone (072) 259-7400

Services

Volunteers were trained by a local
psychologist at no cost and offer support
to victims of violent crimes from a fully
furnished room in the police station.

PHILIPPI SAPS

Volunteer Coordinator
Abigail Appels  NICRO

Telephone # 1 (021) 390-1532

Services

Five volunteers trained and coordinated
by NICRO offer support to victims of vio-
lent crimes from a victim support room
in the police station.

PHILIPPI EAST SAPS

Police transport victims of violent crimes to the victim support room at Nyanga where they

make use of the services offered there.
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PINELANDS SAPS

Volunteer Coordinator
Heather Hermann

Telephone # - (021) 531-4971 (h)
- (083) 969-8900

Services

There is only one volunteer at this police
station so they make use of the
Rondebosch SAPS victim support room.

RAVENSMEAD SAPS

Volunteer Coordinator
Pastor Tom Klein

Telephone # :(021) 931-445
: (083) 640-4807

Volunteers
Verona Erasmus
Desiree Jonkers
Caroline Erasmus
Monica Williams
Marie Johnson
Jolyn Kannemeyer
Ruth Mentor
Elizabeth Viljoen
Kevin Jansen
Sharon Abrahams

Services

Volunteers form a group called the
Community Against Rape and Abuse
(CARE) and were trained by RAPCAN.
They support both child and adult victims
of violent crimes from a fully furnished
victim support room in the police station.
Rape Crisis and NICRO were also
involved in their training.

Bridgit Marinus

Auvril Philips

Eillen Klein

Susan Milne

Loan van der Westhuizen
Hazel Carstens

Avril Thomas

Mercia Erens

Cornelius Jonkers

RONDEBOSCH SAPS

Volunteer Coordinator
Debbi Rozowsky

Telephone # :(021) 797-9588
: (021) 685-7345

Volunteers
30 trained volunteers on call
for the station.

Services

Volunteers form a group called
Survivors of Crime and were trained by
The Trauma Centre to offer support and
debriefing to victims of violent crimes
from well resourced victim support
room in the police station from

9.00am — 10.00pm.

SEA POINT SAPS

Volunteer Coordinator
Heather Tager

Telephone #: (021) 400-5391 (w)

Volunteers
Heather Philips
Barry Crowhurts
Bennie Basson

Services

Volunteers

offer support to victims of violent
crimes from a well resourced victim
support room in the police station.

Petro-Ann Basson
Maron Blomson
Gavin Marsden
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SIMONSTOWN SAPS

There is a victim support room but no services at present. They make use of Fish Hoek SAPS

victim support services.

STEENBERG SAPS

Volunteer Coordinators
Abigail Appels  NICRO

or Sheila Steyn

Telephone # 1 (021) 701-4581 (h)
1 (021) 712-3189 (w)
: (083) 351-3062

Volunteers

P D Gordon
Rhoda Southgate
Michelle Adams
Colin Hendriks

Services

Volunteers trained and coordinated by
NICRO offer support to victims of violent
crimes from a well resourced victim
support room in the police station.

Gesant Nazier
Moriedah Dien
Gloria Jacobs

STRANDFONTEIN SAPS

Volunteer Coordinator

Judy Dutlow

Telephone # :1(021) 393-6532 (h)
1 (021) 783-4230 (w)
: (082) 892-9833

Volunteers

Theresa Jones
Ingrid Petersen
Freda Gertse
Corinne Curtis
Christine Welcome

Services

Volunteers offer support to victims
of violent crimes from a fully
furnished victim support room in the
police station.

Desiree Gordon
Belinda Chengan
Pam Fortune
Celeste Lyneveldt

TABLE BAY HARBOUR SAPS

No volunteers at this time but they have a victim support room that is used as an interview

room by police personnel.

TABLE VIEW SAPS

Make use of the services available at Milnerton SAPS via the Community Intervention Centre.

WOODSTOCK SAPS

The service is in the process of being set up and The Trauma Centre will be training

volunteers.

WYNBERG SAPS

Volunteer Coordinator
Mrs Heuwel

Services

These five volunteers are trained and 12
are currently being trained by NICRO
and they operate in two hour shifts 24
hours a day and then are on standby

185



Telephone # :(021) 799-1362
: (083) 587-7823
or Brian Lang

Telephone # 1 (021) 762-2226
: (072) 232-6550

Volunteers

Mrs Noordien Leah Lang

Sheila Louw

when not on duty and are contacted
from a roster at the station. They offer
support to victims from a fully furnished
victim support room in the police station.

CAPE METRO REGION

HOSPITALS AND COMMUNITY HEALTH CENTRES

DELFT COMMUNITY HEALTH CENTRE

Physical Address
Community Health Centre
Main Road

Voorbrug

7100

Contact Person
Sister Bezuidenhout
Telephone # :(021) 954-2235

Volunteer Coordinator

Demaris Frits

Telephone # :(021) 954-2237
: (083) 317-7169

Social Worker
Liz Jones
Telephone # :(021) 954-2235

Services

This is a designated facility
where 12 trained volunteers
offer support to rape survivors
coming on for examination and
treatment immediately after a
sexual assault.

FALSE BAY HOSPITAL

Physical Address
Seventeenth Avenue
Fish Hoek

7975

Contact Person
Sister Budenhorst
Telephone # :(021) 782-1121

Volunteer Coordinator
Rosemary Philips
Telephone # : (084) 746-3126

Social Worker
Cordelia Barrow
Telephone # 1 (021) 782-1724

Services

Volunteers from Fish Hoek SAPS
victim support room offer support to
rape survivors coming for examination
and treatment immediately after a
sexual assault.

GF JOOSTE HOSPITAL
THUTHUZELA CARE CENTRE

Physical Address
Duinefontein Rd
Manenberg

7764
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Services
A full time coordinator is employed to offer
support to rape survivors and their

families who come in for examination



Telephone # :(021) 690-1000

Cooordinator

Mandisa Ngonongono

Telephone # :(021) 690-1011
:(021) 691-6194

and treatment immediately after a

sexual assault. A specially trained
nursing sister is also on duty and this
service is available during working hours
and not after hours although medical
personnel will still complete the forensic
and medical treatment after hours. Police
will then take the complainant’s state-
ment at the hospital and transport home is

arranged.
GROOTE SCHUUR HOSPITAL
THUTHUZELA CENTRE
Physical Address Services
Main Rd This fully equipped and staffed designated
Observatory health facility provides forensic and
7937 medical care to survivors of rape after a

Contact Person
Sister Leonard
Telephone # :(021) 404-4450
Social Worker

Grace Zulkelwa

Telephone # :(021) 404-5411

sexual assault. Police will take the
complainant’s statement at the hospital
and a full time social worker is on call
on a 24 hour basis to offer counselling.

KRAAIFONTEIN COMMUNITY HEALTH CENTRE

Physical Address
203 Sixth Ave
Kraaifontein
7570
Telephone # : (021) 987-0080
Contact Person

Mrs Steyn

Services

Currently setting up a comfort room.

Lady Michaelis Community Health Centre

Physical Address
Burnham Rd
Plumstead

7530

Contact Person
Dr. Trope

Telephone # :(021) 797-8171

Services

Follow-up and acute service for rape
survivors needing ongoing treatment
after originally being examined and
treated immediately after the assault
Survivors are referred to social workers

at local Community Health Centres and
NGOs for counselling and support. This
Service happens at Victoria Hospital
after hours and on weekends.

MILNERTON MEDICLINIC
COMMUNITY INTERVENTION CENTRE (CIC)

Physical Address

Cnr of Racecourse Road
and Koeberg Road
Milnerton

7441

Services

Trained volunteers support rape survivors
coming for forensic and medical
treatment immediately after a sexual
assault.
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Telephone # : (021) 551-5222
: (083) 821-3447

Contact Person
Glenda Mellon
Reagan Van Den Heever

SOMERSET HOSPITAL

Physical Address
Beach Road
Greenpoint

8001

Telephone # :(021) 402-6911

Contact Person

Sister Basardien

Telephone # : (021) 402-6216
: (021) 402-6210
: (021) 402-6281

Social Worker
Mr Van Der Merwe

Comfort Room
Telephone # : (021) 402-6422

Services

This fully equipped and staffed
designated health facility offers
forensic examination and medical
treatment to rape survivors immediately
after a sexual assault but there is no
support for survivors who are referred
elsewhere for counselling.

RED CROSS CHILDREN’S HOSPITAL

Physical Address
Klipfontein Rd
Rondebosch

7700

Telephone # :(021) 658-5111
Social Worker

Andre Pieterse
Telephone # : (021) 658-5196

Services

Forensic and clinical management of
abused children is provided and survivors
are referred to the Social Work
Department for counselling.

ROBBIE NUROCK COMMUNITY HEALTH CENTRE

Physical Address
89 Buitenkant Street
Cape Town

8000

Telephone # :(021) 461-1124

Contact Person
Sister Wallis

Volunteer
Miriam Fokoti

Services

A follow-up centre for rape survivors
who were originally examined at
Somerset Hospital. A lay counsellor is
available and offers all types of
counselling.
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TYGERBERG HOSPITAL

Physical Address
Francie Van Zyl Drive
Parow Valley

7500

Telephone # :(021) 938-4164
:(021) 938 4911

Contact Person
Heleen Louw
Telephone # :(021) 938-4164

Services

This fully equipped and staffed

designated health facility offers forensic
examination and clinical treatment to

rape survivors immediately after a sexual
assault. Social workers are available for
support and counselling for 24 hours a day.

HOTTENTOTS HOLLAND HOSPITAL

Physical Address
Lourens Ford Way
Somerset West
7130

Telephone # : (021) 852-1334

Contact Person

Rienette Evans

Telephone # :(021) 852-5620
: 083 484-9404

Monica Félscher

Telephone # : (082) 358-9157

Services

Rape Crisis Helderberg runs a 24 hour
service based at the hospital where they
offer support and counselling to rape
survivors from a fully furnished and
equipped victim support room. PATCH,
also known as the Helderberg Child
Abuse Centre, offers emotional support to
both child and parents during medical and
police intervention and volunteers make
their roster available at all local police
stations and hospitals.

WESFLEUR HOSPITAL

Physical Address
Wesfleur Circle
Atlantis

7349

Telephone # : (021) 571-8040

Contact Person
Dr Buys

Volunteer Staff

Sr Cynthis Clayton
Sr Sarah Andreas
Mrs Maria Coughton

Services

The nursing staff have been trained

and have organised themselves into a
group of volunteers who will attend to all
the support and counselling needs of all
rape survivors who present to casualty.
One volunteer is trained to counsel
children. There is a fully furnished
comfort room from which they operate
and they are just waiting on a phone line.

Sr Frieda Adonis
Mrs Naomi Seide (Children)

KARL BREMER HOSPITAL

Physical Address
Mike Pienaar Boulevard
Bellville

7530

Contact Person
Sr Carol Dolby
Telephone # :(021) 918-1911

Volunteer
René

Services

This is a 24 hour service offering the
forensic and medical examination and
treatment appropriate to survivors
immediately after a sexual assault.
Emotional support and counselling is
offered by a volunteer who is called
in by the hospital staff.
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MITCHELLS PLAIN COMMUNITY HEALTH CENTRE

Physical Address
First Avenue
Eastridge

Mitchells Plain
7798

Contact Person
Dr Trope

Telephone :(021) 392-5161

Services

HANOVER PARK COMMUNITY HEALTH CENTRE

Physical Address

Cnr. Surran and Hanover
Park Avenue
Hanover Park
7780
Telephone :(021) 692-1240
Social Worker

Mrs Jacobs Ext 219

Services

Acute and follow-up 24 hour centre for
forensic and medical examination and
treatment immediately after a

sexual assault. District surgeons are
available on a rotating basis and

rape survivors are sent to the centre’s
social worker after the examination.
She offers immediate containment and
then refers on to local NGOs.

VANGUARD COMMUNITY HEALTH CENTRE

Physical Address

Cnr. Candlewood and Citrus Street
Bonteheuwel

7764

Contact Person
Sr February

Telephone : (021) 694-5560

Services

Acute and follow-up centre for rape
survivors on a 24 hour basis with the
trauma unit doctors offering the forensic
and medical examination immediately
after a sexual assault. There are no
volunteers or social workers offering
emotional support and survivors are
referred to local organisations for
counselling.

ELSIES RIVER COMMUNITY HEALTH CENTRE

Physical Address

cnr. 29th Avenue and Halt Road
Elsies River

7490

Contact Person
Sr Carelse

Telephone :(021) 931-0211

Services

Acute and follow-up service for rape
survivors immediately after a sexual
assault with trauma room doctors
offering forensic and medical exam-
ination. There are no volunteers or
social workers offering support or
counselling — they are referred locally.

GOODWOOD COMMUNITY HEALTH CENTRE

Physical Address

Cnr. Dingle Avenue and Church Street
Dirkie Uys Plein

Goodwood

7460

Contact Person
Dr Gautam

Telephone # :(021) 590-1620
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Services

Follow-up and acute centre for rape
survivors needing forensic and medical
treatment during the day 8.00am —
12.00pm weekdays only. There is no
social worker and no volunteers
offering emotional support and
survivors are referred to local
organisations for further help. A district
surgeon offers all services.



CAPE METRO REGION
SEXUAL OFFENCES COURTS

WYNBERG SEXUAL OFFENCES COURT

Social Worker
Tughfa Hamdulay
Telephone 1 (021) 710-9867

Volunteer Coordinator
Rolene Miller Mosaic
Telephone 1 (021) 761-7585

Nomazizi Mguda RAPCAN
Telephone 1 (021) 799-1947
1 (082) 926-1929

Court Supporters

Services

The social worker prepares witnesses for

trial, runs a group with adult survivors and
is involved in the training and coordination
of intermediaries, some of whom are also

court supporters.

Services

Volunteers at the Mosaic support desk
offer crisis intervention, counselling,
information and assistance with filling in
affidavits for interdicts from

9.00am — 4.30pm.

Services

RAPCAN have trained court supporters
who offer emotional support to children
going to court and their parents. The
court supporters are there for the full day
or for as long as the trial lasts and also
work some Saturdays.

Linda Dwango
Gloria Nduna

Belina Mgijima
Irene Ndabeni

(These court supporters are also trained intermediaries
relaying questions and answers between child
witnesses and the courts via microphone and closed
circuit television.)

Edith McQueen
Ursualr Vataar

BELLVILLE COURT

Volunteer Coordinator
Rolene Miller Mosaic
Telephone 1 (021) 761 7585

Services

Volunteers at the Mosaic support desk
at the court offer crisis intervention,
counselling, information and assistance
with filling in affidavits for interdicts from
9.00am — 4.30pm to anyone needing
support.

CAPE TOWN COURT

Social Worker

Willem du Toit

Telephone 1 (021) 401-1601
(083) 357-4644

Volunteer Coordinator
Milly Pekeur RAPCAN
Telephone 1 (021) 448-9034

1 (083) 551-1278

Services

The social worker prepares witnesses for

trial, runs a group with adult survivors and
is involved in the training and coordination
of intermediaries, some of whom are also

court supporters.

Services

Sessional workers, trained and
coordinated RAPCAN offer support
to child witnesses and their families.
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GOODWOOD AND PAROW SEXUAL OFFENCES COURTS

Social Worker

Charmaine Browne Parow

Telephone # :(021) 940 7124
(021) 939-0014
(082) 775-4934

Milly Pekeur RAPCAN
Telephone # :(021) 448-9034
: (083) 551-1278

Services

This court does not have volunteers at
Goodwood but uses intermediaries to
offer support to witnesses. At Parow the
social worker arranges for volunteers to
be available.

Sessional workers, trained and
coordinated RAPCAN offer support
to child witnesses and their families.

MITCHELLS PLAIN COURT

Volunteer Coordinator
Jessica NICRO

Telephone  ((021)) 370 4220

Services

Witness support services at court is ren-
dered by 7 volunteers who were trained
and are co-ordinated by NICRO.The
services include victim support, abuse
cases, emotional support for witnesses
and child court perpetration.

KHAYELITSHA SEXUAL OFFENCES COURT

Volunteer Coordinator

Nomazizi Mguda RAPCAN

Telephone : (021) 360-1472
: (082) 926-1929

Services

Sessional workers, trained and
coordinated RAPCAN offer support
to child witnesses and their families.

ATLANTIS SEXUAL OFFENCES COURT

Volunteer Co-ordinator
Jacqueline Jaffon NICRO
Telephone : (021) 572-1003

Milly Pekeur RAPCAN
Telephone :(021) 448-9034
: (083) 551-1278

Services

Services co-ordinated by NICRO with nine
trained volunteers providing victim sup-
port services, dealing with abuse and
supporting witnesses on a daily basis
from 8.30am — 1.00pm at the court.

Sessional workers, trained and
coordinated RAPCAN offer support
to child witnesses and their families.
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CAPE METRO REGION
SAFER SCHOOLS PROJECT

CALL CENTRE

Contact Person
Elton Koetse

Toll Free Telephone #:
0800 45 46 47

Services

The Safe Schools Call Centre provides
immediate, free, online communication to
learners, parents and teachers needing
help, guidance or information regarding
education related issues. It is open from
Monday to Friday from 7h30 to 16h30
and is situated at the Cape Town
Teachers’ Centre in Claremont. It pro
vides a service

in the three official languages of the
Western Cape and serves as a co-
ordinating centre for the Safer Schools
Project and has links with an extensive
network of service providers for

referral and to armed response units for
emergency support to schools during
trauma related incidents.

SCHOOLS TRAUMA SUPPORT SERVICES

Contact Person
Thabile Mkhonza
The Trauma Centre

Telephone # :(021) 465-7373
Volunteers
Ghaironesa Abdol 021) 691-4644

Marcelle Wakefield
Ursula Petersen

Tasniemah Abduragman (021) 691-8342
Gadija Davids 021) 703-5151

(021)
(021)
(021)
(021)
(021)
Ruth Claasen (021) 691-4170
(021)
(021)
(021)
(021)
(021)

021

761-6127
697-0782

Washiela Bassier 021) 692-2817
Thelma Rumble 021) 691-2084
Esther Martin 021) 692-4673
Zakhieya Abrahams 021) 387-1135
Daphne Williams 021) 692 2795

Services

The schools listed below all have trauma
rooms staffed by parents who are
volunteers trained in trauma management
by local NGOs.

Phoenix High, Manenberg
Portia Primary, Lansdowne
Oaklands High, Lansdowne
Athwood Primary, Hanover Park
York Road Primary, Lansdowne
Groenvlei High, Lansdowne
Blomvlei Primary, Hanover Park
Parkfield Primary, Hanover Park
Voorspoed Primary, Hanover Park
Islamia Primary, Gatesville
Crystal High, Hanover Park
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GENERAL EMERGENCY NUMBERS

Woman Abuse Line (National)

Rape Crisis lines:

Cape Town (English & Afrikaans)
Counselling

Education, Training and Information
Khayelitsha (Xhosa & English)

Fax

Counselling and Advise

Education, Training and Information
George

Somerset West

Stellenbosch

Life Line Offices:

24 hour line

Safeline Western Cape (abused children)
Child Abuse

Delft Office

Child Abuse Line

Child Line

University of Stellenbosch (Ages 12-18)
Child Protection Unit Parow (police)

Child Protection Unit Mitchells Plain (police)

AIDS National Line

Ambulance

Flying Squad (National)
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0800 150150

(021) 447-5458 Fax

(021) 447-1467 or

(021) 447-9762

(021) 361-0529
(021) 361-9085
(021) 361-9228
083 212 6181
083 484 9409

083 244 4887

(021) 461-1113

(021) 638-1155
(021) 954-2220
0800 055555

(021) 762-8198
(021) 938-9229
(021) 592-2601

(021) 376-3030

0800 012 322

10177

10111

24hours

24 hours

24 hours

24 hours
24 hours

24 hours

24 hours

(National)



COUNSELLING SERVICES
RAPE

CAPE METRO REGION

RAPE CRISIS CAPE TOWN: OBSERVATORY OFFICE

Physical Address
23 Trill Road
Observatory
Postal Address
P O Box 46
Observatory
7925

Telephone : (021) 447-1467

Fax : (021) 447-5458

24 hour : 0732650896

Email . kath@rapecrisis.org.za
Contact Person

Leslie Liddell (Director)

Kath Dey

Counselling piece-worker

Services

offers counselling for sexually assaulted women

offers public education about rape and other
forms of women abuse

training in rape crisis intervention

assistance to rape survivors and their families/
partners in the form of emotional support and
practical medical and legal advice

RAPE CRISIS CAPE TOWN: KHAYELITSHA OFFICE

Physical Address
89 Msobomvu Road

Services

Contact Person
Mrs. Somdaka

llitha Park :
offers counselling for sexually assaulted women
Khayelitsha ! 9 xualy . W
Postal Address offers public education about rape and other
P O Box 46 forms of women abuse
Observatory training in rape crisis intervention
7925 ginrap
assistance to rape survivors and their families/
Telephone # : (021) 361-9085 partners in the form of emotional support, prac-
Fax # : (021) 361-0529 tical medical and legal advice
24 hour # : 0732645452 * . . o
Email . ntombomzi@rapecrisis.org.za training volunteers to join the organisation
Contact Person
Ntombomzi Tinto
Counselling piece-worker
ILITHA LABANTU: GUGULETU OFFICE
Physical Address: Services
NY22-26A
;371159(;1Ietu *  counselling in cases of rape, domestic violence
d child ab
Postal Address: and chiid abuse
PO Box 7 *  family enrichment programmes
Woodstock *  training of counsellors
7915 9
*  police training
Telephone : (021) 633-2383 . )
Fax # © (021) 638-2956 * public education
Email : ilitha@iafrica.com * “BRIDGE” employment training project
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ILITHA LABANTU: KHAYELITSHA OFFICE

Physical Address:
Shawco A Section
Khayelitsha

Postal Address:
PO Box 7
Woodstock
7915

Telephone # : (021) 361-9731
Cell # : 082 934 7381

Contact Person
Nongaba Nkosi

Services

*  9am — 5pm
#  counselling and awareness - raising

ILITHA LABANTU: PHILLIPPI SATELLITE BRANCH

Physical Address:

Lutheran Church

Cnr Eisleben & Shavileo Road
Phillippi

Telephone # : (021) 371-5110
Cell # : 082 934 7382

Contact Person
Nositho Sigwabe

Services

+  counselling and awareness- raising

ILITHA LABANTU: LANGA SATELLITE BRANCH

Physical Address:
Thandulwazi Centre
Zone 16

Langa

Telephone # : (021) 694-5770

Contact Person
Nomsa Ntlabaiti

Services

= counselling and awareness- raising

196




MOSAIC TRAINING, SERVICE AND HEALING CENTRE FOR WOMEN

Physical Address:

66 Cnr Mortlake & Ottery Road
Wynberg

7824

Postal Address:
PO Box 940
Sea Point
8040

Telephone # . (021) 761-7585

Fax # 1 (021) 761-7584

Email : admin@mosaic-sa.co.za
Contact Person

Marine

Services

A community based non-profit organization that seeks
to heal and empower women against abuse and
violence.

+  Offers supportive and educational services for
abused women and female youth

*  Offers education about abuse, workshops, support
groups and counselling

#*  Mosaic Court Support Desks offer support ser-
vices at Domestic Violence Section of several
Magistrates Courts

*  Counselling Skills training for grassroots women
and service providers

*  Public education about abuse

*  Assertiveness training for women

*  Training of volunteers to help applicants for protec-
tions orders at Magistrates Courts

*  public education about abuse and rape

*  counselling and support groups for rape survivors

KUILS RIVER SUPPORT GROUP

Physical Address:
27 Oven Road
Des Hamdon

Kuils River

7580

Telephone # 1 (021) 903-4262
Fax # 1 (021) 903-4262
Email . dezlyn@iafrica.co,

Contact Person
Natasha Nasson (082 758 4980) — Chairperson
lize Wakefield

Services

24 hour service
emergency shelter for rape and domestic violence
survivors

counselling services
referrals to legal and medical services

KRAAIFONTEIN SUPPORT GROUP

Physical Address:
27 Verster Road
Kraaifontein
7570

Telephone # : (021) 988-4869
Email : bonnie@webmail.co.za

Contact Person
Loretta Thomas

Services

* 24 hour service

#*  emergency shelter for rape and domestic violence
survivors
counselling services

+  referrals to legal and medical services

COMMUNITY SUPPORT AND DEVELOPMENT

MANENBERG

Telephone . (021) 638-0028 Services

Fax : (021) 638-5939

Email : csanddc@xsinet.co.za *  8am — 10pm

Contact Person
Gertrude Abrahams

*  counselling services
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Physical Address:
Cowley House
126 Chapel Street
Woodstock

7925

Postal Address:
PO Box 13124
Woodstock

7915

Telephone # : (021) 465-7373
Fax # 1 (021) 462-3143
Email : Shahieda@trauma.org.za

Contact Person
Shahieda Allie

Services

+  workshops/courses on understanding violence
and trauma

+  developing strategies for working with trauma
support for caregivers

#  HIV/Aids Counselling

*  Mon-Thur 8.30am-4.30pm
Fri 8.30-4pm

LOVE IN ACTION

Physical Address:
Beacon Vale Community Centre

Services

#  Counselling services to domestic and rape sur-

Telephone # : (021) 391-1925 vivors
Contact Person
Dorothy Williams
WESTERN CAPE ANTI-CRIME FORUM
Postal Address: Services

PO Box 484
Gatesville
7764

Telephone #  : (021) 699-0913
Fax # 1 (021) 699-1048

Contact Person
Gaynor Wasser

#  counselling

x  referrals

#  training with police

*  deal with rape and domestic violence survivors
*  anti-crime forum

*  Training & Development — urban & rural areas

THUTHUZELA RAPE CARE CENTRE

Postal Address:
PO Box 484
Gatesville
7764

Telephone # :(021) 699-0913
Fax # 1 (021) 699-1048

Contact Person
Gaynor Wasser

Services

*  counselling

*  referrals

*  training with police

*  deal with rape and domestic violence survivors
*  anti-crime forum

*  Training & Development — urban & rural areas

MITCHELLS PLAIN CRISIS LINE
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Physical Address:

Room 13 /1 OGS Building
Cnr. 18t & 4th Avenue
Town Centre

Mitchells Plain

Postal Address:
PO Box 103
Mitchells Plain
7785

Telephone # : (021) 392-2000
Fax # : (021) 392-2887

Contact Person
Geraldine Young

Services

*  counselling for rape survivors and abused
women

MOSAIC TRAINING, SERVICE AND HEALING CENTRE FOR WOMEN:

KHAYELITSHA

Physical Address:
Nolungile Hospital

Site B

Khayelitsha

Telephone # : (021) 761 7585
Fax # 1 (021) 761-7584
Cell # : 0829524804

Contact Person
Roelene Miller
Marina Marco 0847492957
Charmaine 0847492946

Services

*  training women and youth assertiveness
= counselling
*  workshop on abuse
#  public education
support groups
*  extra services
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SOUTHERN CAPE REGION

RAPE CRISIS: GEORGE

Postal Address:
PO Box 2594
George

6530

Contact Person
Mr Moorman

Telephone : (044) 802 4478 \ 4452 \ 4440

Services

*  8am-4pm

*  crisis counselling

#  debriefing and referrals
* 24 hour crisis line

FAMSA: GEORGE

Physical Address:
Stadco Building

Services

Physical Address:
Room 107
Thesen House
Knysna

6570

Postal Address:
PO Box 2185
Knysna

8570

Telephone # : (044) 382-5129
Fax # : (044) 382-7961

Contact Person
Athena Richmond

126A York Street #  Mon-Fri, 8am-4pm

George #  counselling and information
+  family intervention

Postal Address: *  training Rape Crisis volunteers

PO Box 9621 #*  work closely with shelter

George = life skills

8530 #*  Aids awareness

Telephone # : (044) 874-5811

Fax # : (044) 874-7026

Contact Person

Nicolette Pretorius

FAMSA: KNYSNA

Services

*  8am-4pm
#  counselling and support

*  focus on whole family, but offers debriefing and
counselling to survivors of violence

*  HIV/Aids counselling
*  life skills
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CEF MOSSEL BAY

Physical Address:
Basement (Clinic Building)
9 George Road

Services

*  8am — 1pm

Mossel Bay = counselling and information
6500 % run local shelter for battered women
#* accommodation and basic needs
Postal Address: FAMSA provide: counselling
PO Box 2319 = Child therapy once a week
Mossel Bay #*  Help victims with protection orders
6506 = Trauma debriefing
*  Fees for shelter: R5 per day (negotiable)
Telephone # @ (044) 691-1411 #  Stay: maximum 3 months
Fax # : (044) 691-1141 Counselling for prevention of drug & alcohol
Email : cefmb@executivemail.co.za abuse
Contact Person
Roeleen Coetzee (Social Worker) or
Carin Gildenhuys (Social Worker)
Karin Gildenhuys (Shelter)
Satellite Office
Sorgen Haven Shelter
Tel / Fax # : (044) 693-1092
Contact Person
Amanda Beukes
KAROO REGION
BEAUFORT WEST PROVINCIAL HOSPITAL
Services

Physical Address:
Voortrekker Street
Beaufort West

Telephone # : (023) 415-2188
Fax # 1 (023) 414-2466

*  crisis counselling available at the trauma unit

*  comfort room available in cases of rape, domes-

tic violence and assault
*  hospital counsellors do awareness raising at

Physical Address:
45 Heuwel Street
Beaufort West
6970

Telephone # : (023) 414-4801

Contact Person
Isabella Baartman

schools
Contact Person
Matron Jonker
FEMNET
Services

*  CBO which intervenes in violent family situa-
tions

*  refers women and children to Social Services
for counselling

*  emergency accommodation for 2 — 3 women or

children overnight
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DIAKONALEDIENSTE: BEAUFORT WEST

Postal Address:
PO Box 719
Beaufort West
6790

Telephone #  : (023) 414-3973
Fax # : (023) 414-3973

Contact Person
Audrey Anthony

Services

#  social work and counselling services
*  church-based welfare organisation

FAMSA: OUDTSHOORN
(Area Served: Oudtshoorn to Beaufort West)

Physical Address:
104 Langenhoven Rd

Oudtshoorn

6625

Telephone #  : (044) 272-7020

Fax # 1 (044) 272-7020

Email : famsakapp@absamail.co.za

Contact Person
Caroline Wagenaar

Services

*  8am-4pm
#  Individual and group counselling
*  HIV Counselling

HELDERBERG
RAPE CRISIS: SOMERSET WEST
Housed at the Helderberg Crisis Centre

Physical Address:
Helderberg Hospital Complex
Somerset West

Telephone # : (021) 852-5620

Fax # : (021) 852-5620
Cell # (24hr)  : 083 484 9409
Email : rch@freemail.absa.co.za

Contact Person
Reinette Evans

Services

= On call 24 hours a day
*  Medical examination
= Crisis counselling

SAFE (SOUTH AFRICAN FEMALE EMPOWERMENT)

Physical Address:

Nomzamo Community Centre
Michael Street

Nomozamo

Strand

Postal Address:
PO Box 1580
Strand

7139

Telephone # : (021) 845-8759
Fax # 1 (021) 856-5783
Cell # 1 072 1788543
Contact Person

Nonzwakazi (Gertrude) Sgwentu

Services

%  crisis services extended to women in the
Strand, Grabouw, and Sir Lowry’s Pass Village

% trains volunteers as counsellors and to conduct
public education
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RAPE CRISIS: STELLENBOSCH

Postal Address:
Postnet Box 268
Private Bag X5061
Stellenbosch

Telephone # : (021) 887-1844
Cell # (24 hr) : 083 2444 887

Contact Person
Danette Kotze — 082 9038261 (info)

Services

= crisis counselling and information

#  clients referred to psychology interns from
Stellenbosch University for follow up interven-
tion

BOLAND REGION

MOSAIC TRAINING, SERVICE AND HEALING CENTRE: MBEKWENI

Physical Address:
W46 Mkhonto Street
Mbekweni

Paarl

7625

Postal Address:

C/o Cape Town Office
PO Box 940

Sea Point

8060

Telephone # : (021) 434-7916
Fax # 1 (021) 434-7586
Email . rmiller@iafrica.com

Contact Person
Roelene Miller

Services

*  counselling and support services for survivors
of rape and domestic violence

*  assertiveness training

*  support services at Domestic violence section
— Paarl Court

ILITHA LABANTU: WORCESTER

Physical Address:
C/O Guguletu Office
NY22 — 26A
Guguletu

7750

Telephone # : (021) 633-2383
Fax # : (021) 638-2956

Contact Person
Yvonne Silere — 082 4363412

Services

*  Qam-5pm
*  counselling service for victims/survivors of child
rape and violence against women

203




WEST COAST REGION

UNITED SANCTUARY FOR BATTERED WOMEN

Physical Address:
17 Starling Road

Robinvale

Atlantis

Telephone #  : (021) 572-5256
Fax # 1 (021) 572-5256
Cell # : 083 2439313

Contact Person
Gahsiena V.D. Schaff

Services

*  Counselling for Rape survivors
*  moral support at court or police station
*  legal advice

COUNSELLING SERVICES

DOMESTIC VIOLENCE
CAPE METRO REGION

NICRO WOMEN’S SUPPORT CENTRE

Physical & Postal Address:
4 Buitensingel

Cape Town

8001

Telephone # : (021) 422-1690

Fax # 1 (021) 424-6879

Email . nicrowsc@global.co.za

Contact Person
Mpho Ramasesane & Safura Henry

Services

x  offers counselling and legal assistance to
women who are or have been physically, ver-
bally, emotionally, sexually and/or economically
abused

*  open and closed support groups

#  trauma debriefing

*  training and education

NICRO WOMEN’S SUPPORT CENTRE SATELLITE OFFICE

Physical & Postal Address:
Saartjie Baartman Women’s Centre
Klipfontein Road

Athlone

Telephone # : (021) 633-5287

Fax # 1 (021) 6373487

Email : nicrowsc@global.co.za

Contact Person
Juanne Waites

Services

x  offers counselling and legal assistance to
women who are or have been physically, emo-
tionally, sexually, financially, verbally abused.

#  Training of counsellors (volunteers)

*  Educational workshops

*  Support groups for victims of domestic violence.

NICRO: BELLVILLE
Bellville South Police Station
Kleinvlei Police Station
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Physical & Postal Address:
6th Floor

Tygerberg Centre
Voortrekker Road

Services

+  offers counselling and legal assistance to
women who are or have been physically, ver-

CWD Building
E505 Scott Street
Khayelitsha

Telephone # : (021) 361-1393

Nyanga Police Station
Tel:(021) 386-3434
Fax:(021) 386-1973

Khayelitsha Police Station
Tel:(021) 361-3330
Fax:(021) 361-0798

Contact Person
Gwen Mandindi (021) 447-4000

Bellville bally, emotionally, sexually and/or economically
7530 abused.
Telephone #  : (021) 949-2110/1
Fax # 1 (021) 948-8934
Contact Person
Amanda Adams
NICRO: KHAYELITSHA
Physical & Postal Address: Services

+  offers counselling and legal assistance to
women who are or have been physically, ver-
bally, emotionally, sexually and/or economically
abused.

NICRO: MITCHELLS PLAIN
Mitchells Plain Police Station
Mitchells Plain Court (Witness Support Room)

Physical & Postal Address:
2 Palestrina Street
Eastridge

Mitchells Plain

Telephone # : (021) 397-6060/1/2

Fax # 1 (021) 397-4920

E-mail . nicrompl@global.co.za

M’Plain Witness Support Room at court: 370-4220

Contact Person
Nadeema Isaacs

Services

*  support to all victims of crime

*  crisis counselling

*  referral to specialized services

*  court preparation and information
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CWD WOMAN AWAKENED PROGRAMME: ELSIES RIVER

Physical Address:
Multi- Purpose Centre

Halt Road

Elsies River

Telephone 1 (021) 931-3725

Fax 1 (021) 931-3725

Email : radicalchange — cwd@yahoo.com

Contact Person
Lorraine vd Westhuizen
Sharon Rhode

Services

*  Counselling for domestic violence survivors and
their family.

*  Counselling at factories for employees and
employers.

*  Educational/ awareness raising through role-
play and talks.

*  Training of volunteers and establishing of sup-
port groups

#*  HIV\ AIDS education

CWD DOMESTIC VIOLENCE PROJECT: GUGULETU

Physical Address:

St Gabriels Catholic Church
Guguletu NY5

7750

Telephone # : (021) 633-3458 / 637-4420

Contact Person
Zodwa Sonkgavi

Services

*  9am — 5pm
+  Counselling for domestic violence survivors

FAMILY AND MARRIAGE SOCIETY OF SA (FAMSA)

Physical Address:
Room 814, Groote Kerk Building
39 Adderley Street

Cape Town

8001

Telephone # : (021) 461-7360

Fax # 1 (021) 461-9198
Email . famsawc@new.co.za

Contact Person
Jocelyn Cruywagen

Services

x  face-to-face counselling for couples and individ-
uals in the following fields: spouse abuse, family
abuse, divorce

#  treatment groups with perpetrators

#*  Family Therapy

= HIV/Aids referrals

FAMSA: GUGULETU

Physical Address:

Room 814, Groote Kerk Building
39 Adderley Street

Cape Town

8001

Telephone # : (021) 637-7606

Contact Person
Zimkhita Ntobogwana

Services

+  face-to-face counselling for couples and individ-
uals in the following fields: spouse abuse, family
abuse, divorce

*  treatment groups with perpetrators

+  Family Therapy

x  HIV/Aids referrals
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FAMSA: KHAYELITSHA

Physical Address:
CWD Centre
E505 Scott Road
Khayelitsha

Telephone #  : (021) 361-9098
Fax # - (021) 364-0231

Contact Person
Ntombekaya Sigonya

Services

face-to-face counselling for couples and individ-
uals in the following fields: spouse abuse, family
abuse, divorce

treatment groups with perpetrators

Family Therapy

HIV/Aids referrals

TRIANGLE PROJECT

Physical Address:

Unit 26

Waveley Business Park
Wycroft Road

Mowbray

7705

Postal Address:
PO Box 13935

Woodstock

7705

Telephone #  :(021) 448-3812

Fax # 1 (021) 448-4089
Email . triangle@icon.co.za

Contact Person
Funeka Soldaat

Services

counselling and support to clients experiencing
violence in lesbian and gay relationships
Test/Clinic for HIV/Aids

Mon-Tues — 8.30am-8.30pm

Wed-Fri — 8.30am-4.30pm

Weekends closed

CHUMANI WOMEN’S SUPPORT GROUP

Physical Address:
31 Natchez Crescent

Graceland

Khayelitsha

7535

Telephone #  : (021) 483-4652
Fax # 1 (021) 483-4345
Cell # : 083 745 6374
Standby # 1 (021) 361-3461

Contact Person
Thoko Speelman

Services

find safe places for women to stay
counselling

focus on empowerment

24hr telephone service

HIV/Aids refer

Awareness on rehabilitation

Talk on HIV/Aids

COMFORT ROOM

Physical Address:
1 Ardath Court
Hornsey Road
Mowbray

7700

Telephone #  : (021) 689-9792
Cell # : 0829770025

Contact Person
Hayley Fredericks

Services

counselling and debriefing of domestic violence
legal options for women
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NEW WORLD FOUNDATION

Physical Address:
New World Foundation Building

Grindale Ave

Lavender Hill

7945

Telephone # : (021) 701-9744

Fax # 1 (021) 701-9592

Email : vanessa@newworldfoundation.org.za

Contact Person
Vanessa Brown
Collette Egypt

Services

*  social worker gives advice and help with hous-
ing and social issues

*  counselling focus on domestic violence

#  Training Centre
Mon-Thur — 8.30am-5pm
Fri — 8.30am-3.30pm

SANCA

Physical Address:
E505 Scott Street
CWD Building
Khayelitsha

7784

Postal Address
P.O.Box 528
Gatesville
7766

Telephone # : (021) 364-5510
Fax # 1 (021) 364-5510
Cell # 1 0833479627
Contact Person

D.M Vusani

Services

*  Assessment and counselling
*  Referrals
*  Prevention programmes
*  Community education
Training
= Aftercare
*  Support groups
#  Industrial consultation services

SOUTHERN CAPE REGION

NICRO: GEORGE

Physical Address:
88 York Road

George

6529

Telephone # 1 (044) 874-5450

Fax # . (044) 874-5450
Email : nicrogrg@global.co.za

Services

*  counselling and support services
= training of counselling volunteers
training of police in domestic violence issues
#  serves George, Knysna, Mossel Bay and
Oudtshoorn
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N2 SOUTH CAPE RURAL DEVELOPMENT FORUM

Physical Address:

Services

GA Keyser Centre
2ond Floor *  provides a general service for women living
Room 1 along the N2
George *  building capacity of women in the rural areas
6530 =  referral
*  programs on behalf of Department of Health
Postal Address: #  training in HIV & general health care to the
PO Box 1045 community
George
6530
Telephone # : (044) 874-3921/0721
Fax # : (044) 874 3716
Contact Person
Lorraine Deysel
KAROO REGION
KAROO CENTRE FOR HUMAN RIGHTS
Services

Physical Address:
104B New Street

Physical Address:

99 Voortrekker Street
Beaufort West

6970

Postal Address:
Private Bag 549
Beaufort West
7970

Telephone # : (044) 272-5739
Fax # : (044) 272-8200

Contact Person
Angeline Lekay - 082 557 6207

Beaufort West #  Prisoner rights (referral) — men/women
6970 *  Awareness programmes around Domestic vio-
lence, know your rights & how to apply for inter-
Postal Address: dicts
PO Box 618 *  Farm workers — men / women, their rights on
Beaufort West land issues
6970
Telephone # : (023) 414- 2480
Fax # 1 (023) 414- 2470
Email : kcfr@telcomsa.net
Contact Person
James Diamant
WOMEN OPPOSE VIOLENCE
Services

#  CBO which offers crisis safehouse facilities
#  Shelter - Malibongwe
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THE HELDERBERG REGION
NICRO, STELLENBOSCH

Physical Address:
VGK Centre
Long Street
Cloetesville
Stellenbosch

Telephone # : (021) 889-8720
Email : nicrowc@wn.apc.org

Contact Person
Amanda Adams

(based at CT office for admin — 447 4000 Fridays only)

Services

% crisis intervention in domestic violence situa-
tions
*  counselling services of domestic victims

THE BOLAND REGION
NICRO: WORCESTER

Physical Address:
51B Bearing Street
Worcester

Telephone # : (023) 347-2406
Fax # 1 (023) 347-4540
E-mail . nicrowoc@global.co.za

Contact Person
Deidre Jansen

Ceres Police Station (023) 316-5001

Services

*  provides community education and workshops
in the schools

*  visits farms

*  training of volunteers to render counselling ser-
vices

*  liaises closely with police and justice personnel

#  serves whole Boland area

NICRO: PAARL

Physical Address:
Municipal Building
Solomon Street
Paarl East

Telephone # : (021) 862-1273
Email : nicrowc@wn.apc.org

Contact Person
Amanda Adams

(based at CT office for admin — 447 4000 Fridays only)

Services

*  counsels abused women and children daily
#  train volunteers to maintain the service
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NICRO: BEAUFORT WEST

Physical Address:

Dutch Reform Church Grounds
Cnr Donkin & Church Street
Beaufort west

Postal Address:

P.O.Box 1181

Beaufort West

6970

Telephone # : (023) 415-3677

Fax # 1 (023) 415-3677

Cell # 1 082 2020221

Email : nicrobefw@global.co.za

Contact Person
Mrs Adele van Straaten
Bernie Gordan

Services

* %k KX X X

Criminal victim support program

Counselling and administrative help: legal issues
Diversion program for youth

Crime prevention programs

Rehabilitation program for youth offenders

ADAAITJIE GRIFFITH

Physical Address:
Cagger 57
Leeu Gamka
Telephone #  : 0828391695

Contact Person
Adaaitjie Griffith

Services

*

Awareness training of crime and counselling

WEST COAST REGION
NICRO, ATLANTIS
Vredenburg/Saldanha Police Station

Atlantis Court

Physical Address:

Services

CWD Building
Cnr. Sun and Penelope Streets #  Support for Abused Women Project
Avondale *  crisis counselling
Atlantis #  service to all victims of crime
*  training volunteers to maintain presence at police stations and court
Telephone #  : (021) 572-7655 and do victim empowerment
Fax # : (021) 572-1635 *  Mon, Wed, Thurs — 9am-3pm — by appointment only
Email : nicroatl@global.co.za #  Atlantis Magistrate Court Witness Support Services: Mon-Fri 9am-
1pm, Tel 5721003 ext 260
Contact Person
Marilyn Gilbert-Harris
WOMEN WHO CARE
Telephone #  : (021) 572-2455 Services
Cell # : 082 696 8087
#*  Domestic violence
Contact Person #  Child Abuse
Farieda Rajap *  Rape Crisis
*  Battered Women
*  Abuse of the elderly
*  Battered men

Available for 24 hours
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WESFLEUR DAY HOSPITAL, ATLANTIS

Telephone # : (021) 572-3071/
Fax # 1 (021) 572-4420

Contact Person
Naomi Seidi

Services

*  training of volunteers for dealing with violence
against women cases

SEXUAL HARASSMENT

SEXUAL HARASSMENT PREVENTION AND SUPPORT SERVICES (SHARPSS)

Physical Address:

Services

UCT Campus
Rondebosch = workshops/courses on sensitising campus com-
7700 munity to issues of sexual harassment
= counselling services
Telephone # : (021) 650-2767 x  for un?versity only
Fax # 1 (021) 650-2138 x  HIV/Aids
Email : ve@bremner.uct.ac.za
PENINSULA TECHNIKON
Physical Address: Services

Peninsula Technikon Campus

Telephone # : (021) 959-6226
Fax # 1 (021) 959-6100
Email : lewendals@pentech.ac.za

Contact Person:
Shirley Levendal

Deal with issues of:

*  Gender equity

*  Sexual harassment

*  Raising awareness education

GENDER EQUITY UNIT- UWC

Telephone # : (021) 959-2812
Fax # 1 (021) 951-1766

Contact Person:
Mary Hames

Services

® Provides masculinity training around issues of
violence against women

#  sexual harassment workshops for students and
staff

#*  awareness raising workshops with organizations
off-campus
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PERPETRATOR SERVICES

FAMILY AND MARRIAGE SOCIETY OF SOUTH AFRICA (FAMSA)

Physical Address:
814 Groote Kerk Building

Cape Town

8001

Telephone # : (021) 461-7360

Fax # 1 (021) 461-9198
Email . famsawc@new.co.za

Contact Person
Joslyn Cruywagen

Services

*  fees charged according to sliding scale

#  counselling on spouse abuse/ wife battering

*  general stopping violence programme

x 15 wk rehabilitation programme either voluntary/
court mandated

#*  basic counselling skills

*  8.30am-4.30pm

CATTS

Physical Address:
Kenilworth Clinic
Kenilworth Road
Kenilworth

7780

Postal Address:
PO Box 24525

Lansdowne

7779

Telephone # : (021) 797-1400

Fax # 1 (021) 761-9109

Cell # : 082 490 6469

Email . abuseissues@mweb.co.za

Contact Person
Marcel Londt

Services

*  sexual deviance and violence
*  marital problems

*  child & adolescent aggression
*  domestic violence

#  trauma (counselling)

*  child abuse, rape and incest

PAWC SOCIAL SERVICES MITCHELLS PLAIN

Physical Address:
Ward 1 & 11
Lentegeur Hospital
Mitchells Plain

Telephone # : (021) 371-2118
Fax # 1 (021) 371-2189

Contact Person
Ms H. Short, Ms L. Losper or Ms J. Poggenpoel

Services

x  offers group counselling services to men who
abuse there partners

PRISONERS FRIEND, WYNBERG COURT

Postal Address:

Private Bag X3

Wynberg

7824

Telephone # : (021) 799-100/73
Fax # 1 (021) 761-4518
Contact Person

Mrs Pillay

Services

= Diversion of juveniles to Nicro after they have
been referred there by the Court or if their fam-
ily seeks help for them
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CENTRE FOR CONFLICT RESOLUTION (CUT)

Physical Address:
197 Lower Main Road

Observatory

Telephone # : (021) 448-9034
Fax # : (021) 448-9042
Email . rapcan@iafrica.com

Contact Person

Probation Officers:
Corné Wohlitz
Zandile Mamfanya

Postal Address: Services
Bertram Place o
Hiddingh Campus 31-37 *  Mediation
Orange Street x  Facilitation
Cape Town #  Training
Telephone # : (021) 422-2622
Contact Person
Fiona Grant
RAPCAN
Postal Address: Services
Postnet Suite 4
Private Bag X18 e Involved with the SAYStop (South African Youth
Rondebosch Sex Offenders programme) programme in con-
7701 junction with Nicro

Mentoring and train probation officers who run
the programme
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UMAC (U MANAGING CONFLICT)

Postal Address:
88 Station Road

Observatory

7925

Telephone # 1 (021) 448-3717

Fax # 1 (021) 448-5476
Email : Baba@umac.org.za

: Jasmin@umac.org.za
: umac@umac.org.za

Contact Person:
Hombakazi Zide (Baba0
Jasmin Nordien

Services

*

*

Community development and conflict resolution
Conflict resolution interventions-e.g. mediation,
crisis intervention

Process facilitation primarily@ community level
Capacity building and training:

conflict resolution and peace building
gender and peace building

criminal justice system

social crime prevention

election monitoring

UMAC : BEAUFORT WES

Postal Address:
8A Church Street
(oukerk gebou)
Beaufort Wes

Telephone #  : (023) 415-2420

Fax # 1 (023) 414-2910
Cell # : 072 3556270
Email : desmond@umac.org.za

Contact Person:
Desmond Links

Services

Crime prevention

Facilitation and conflict resolutions
Training

Social development projects
Women and peace building

Youth development

Child justice projects

Please note: We have been unable to locate perpetrator services in the rural areas, please contact

us for information for the next edition.
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PREVENTATIVE WORK WITH MEN

5-IN-6 PROJECT

Physical Address:
33 Kasselsvlei Road
Bellville South

7530

Postal Address:

33 Kasselsvlei Road
Bellville South

7530

Telephone # : (021) 951-7869
Fax # : (021) 425-4295 (c/o CWD)

Contact person
Charles Maisal
Marius Del Carme

Services

preventative workshops with men

domestic violence workshops with male farm-
workers

general public education about domestic vio-
lence

EMBIZWENI

Physical Address:
31 Natchez Crescent
Graceland
Khayelitsha

Telephone # : (021) 364-1195
Cell # : 082 738 1693

Contact person
Dumisani Ngina

Services

run workshops with men around gender equal-
ity, domestic violence, abuse in general, parent-
ing skills

counselling perpetrators and victims of domestic
violence

GENERAL COUNSELLING SERVICES WHICH SUPPORT SURVIVORS

CAPE METRO

CAFDA (CAPE FLATS DEVELOPMENT ASSOCIATION)

Physical Address:

cnr 8t Ave and Prince George Drive
Retreat

7945

Postal Address:
PO Box 211
Retreat

7965

Telephone # : (021) 706-2050
Fax # 1 (021) 706-0765
Email : cafda@iafrica.com
Contact Person

Belinda Leeuwendal

Services

*

support groups for rape and domestic violence
survivors

offers a temporary place of safety for abused/
neglected children

general counselling services

Mon-Thur 8.30am-4.30pm

Fri 8.30am-4pm
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LIFELINE: CAPE TOWN

24 hour Telephone #: (021) 461-1111
Fax # 1 (021) 461-6400
Email : lifeline @iafrica.com

Contact Person
Counsellor on duty

LIFELINE: KHAYELITSHA

Physical Address:
CWD Centre
E505 Scott Road
Khayelitsha

7784

Telephone # : (021) 361-5382
Fax # : (021) 361-5787

Contact Person
Mpho Modise

Services:

* counselling to the community
* child abuse counselling
* training community
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LIFELINE: GUGULETU
Telephone #: (021) 637-7606

Contact person
Counsellor on duty

SOCIAL SERVICES: KHAYELITSHA

Telephone #: (021) 364-1330/5
Fax # 1 (021) 364-1337
Cell# 1072 1513886

Contact person
Amanda Gaju

SOCIAL SERVICES: BELLVILLE
Telephone #: (021) 940-7129

Contact Person
Riaan Ryke

SOCIAL SERVICES: GUGULETU
Telephone #: (021) 638-5151/3

Contact Person
Zanele Nopakela

SOCIAL SERVICES: NYANGA

Telephone #: (021) 386-1208

SOCIAL SERVICES: MITCHELLS PLAIN
Telephone #: (021) 370-4800

Contact Person
Harriet Short

SOCIAL SERVICES: ATHLONE
Telephone #: (021) 696-5608

Contact Person
Anita Louw

SOCIAL SERVICES: CAPE TOWN
Telephone #: (021) 424-6020

Contact Person
Lynn Dickson
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AMY BIEHL FOUNDATION

Physical Address:

Nomzamo Community Centre
Michael Street,

Nomzamo

Strand

Telephone #
Fax #

Contact Person
Sufia Dadabhai

Services

+  Anti violence for the youth
*  After school program
#  HIV / Aids education program

SOUTHERN CAPE
SOCIAL SERVICES: GEORGE

Telephone # : (044) 874-2020
Fax # 1 (044) 873-5422

Contact Person
Debbie Fortuin

DEPARTMENT OF SOCIAL SERVICES, RIVERSDAL

Physical Address:
Municipal Building
Riversdal

6770

Postal Address:
PO Box 210
Riversdal
6770
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KAROO REGION

CHRISTELIKE MAATSKAPLIKE RAAD (CMR): BEAUFORT WEST

Postal Address:

PO Box 233

Beaufort West

6970

Telephone #  : (023) 414-3568
Fax # 1 (023) 414-3568

Contact Person
Teresa Bredenkamp

Services

*  social work services including counselling of
domestic violence survivors

SOCIAL SERVICES: BEAUFORT WEST

Telephone #
Fax #

© (023) 414-3204
: (023) 414-2128

Contact Person
Nombulelo Renene (Gender Co-ordinator)

Fax # - (021) 414-2128

Contact Person:
Mr F Pike

PAWC: KAROO
Postal Address: Services
P.0.Box x504
Beaufort West = social security
6970 *  social development and services
Telephone #  :(021) 414-3204

DIAKONALE DIENSTE: BONNIEVALE

Postal Address:

PO Box 259

Bonnievale

6730

Telephone # : (023) 616-2433
Fax # 1 (023) 616-3223

Contact Person
Mrs Niemand (social worker)

Services

*  General counselling

CHRISTELIKE MAATSKAPLIKE RAAD (CMR): LADISMITH

Postal Address:

PO Box 50

LADISMITH

6655

Telephone # : (028) 551-1808

Fax # : (028) 551-1271
Email : cmrlds@telkomsa.net

Contact Person
Marthe Bakkes (social worker)

Services

*  general social services
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ACVV: OUDTSHOORN

Physical Address:
164 High Street
Oudtshoorn
6623

Telephone # : (044) 272-2211/3
Fax # : (044) 272-3147

Contact Person
Norlene Bezuidenhout or Amanda Roets

Services

= particularly interested in women'’s issues

*  8am-4.30pm

SOCIAL SERVICES: OUDTSHOORN

Telephone # : (044) 272-8977

Fax # 1 (044) 272-4007

Email : tswillia@pawc.wc.gov.za
Contact Person

Ronel Olivier

Gender Co-ordinator: Maria Masola

ACVV: TOUWSRIVIER

Physical Address:
Rivier Road
Touwsrivier

Telephone # : (023) 358-1396
Fax # : (023) 358-1506

Contact Person
Ms van Wyk (social worker)
Mrs Snyman

Services

*  general social services
#  8am-5pm, Mon-Fri

BOLAND REGION

FOAMS, WORCESTER

Postal Address:
PO Box 997
WORCESTER
6850

Telephone # : (023) 347-7523
Fax # 1 (023) 347-7523

Contact Person
Edith Claasen / Adele Lamprecht

Services

x  family social services

Telephone # : (023) 316-1505
Fax # : (023) 316-1517

Contact Person
Ms Marries

ACVV: CERES
Postal Address: Services
PO Box 357
CERES *  general social services
6835

ACVV: FRANSCHOEK
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Postal Address:
PO Box 216
Franschoek
7690

Telephone # : (021) 876-2670

Contact Person
Erika Diedericks

Services

#  general social services
*  8am-4.30pm

ACVV: GRABOUW

Postal Address:
PO Box 221
Grabouw
7160

Telephone # : (021) 859-2307
Fax # : (021) 859-2307

Contact Person
Lovina Brand

Services

*  general social services
*  8.30am-4.00pm

ACVV: MONTAGU

Postal Address:

PO Box 45

Montagu

6720

Telephone # : (023) 614-1490

Fax # 1 (023) 614-1490

Email : acvvmontagu@lando.co.za

Contact Person
Elmaryn De Bod

Services

*  general social services

SOCIAL SERVICES: PAARL

Telephone # : (021) 871-1682
Fax # : (021) 872-0049

Contact Person
Edith Abrahams
Gender co-ordinator: Moira Benjamin

DIAKONALE DIENSTE: PAARL

Postal Address:
P O Box 69
Huguenot
7645

Telephone & Fax # : (021) 862-4606

Contact Person
Mrs Patt

Services

*  general social services
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ACVV: PAARL

Physical Address:

Klein Reservoir Street
Paarl

7622

Postal Address:
PO Box 6211
Paarl

Telephone # : (021) 872-2738
Fax # 1 (021) 872-1415

Contact Person
Elmarie Kotze

Services

#  general social services
#  8.30am-4.30pm

ACVV: WORCESTER

Physical Address:
28 Napier Street
Worcester

6850

Telephone # : (023) 347-2339
Fax # 1 (023) 347-5688

Contact Person
Elsabet de Witt (social worker)

Services

*  general social services

SOCIAL SERVICES: WORCESTER

Telephone # : (023) 374-2400
Fax # 1 (023)374-5181

Contact Person
Mrs M Tiger (social worker)
Gender co-ordinator: Lydia Jacobs

CHRISTELIKE MAATSKAPLIKE RAAD (CMR): WORCESTER

Physical Address:
57 Sairairn Str
Worcester

6849

Postal Address:
PO Box 558
Worcester
6850

Telephone # : (023) 347-1775
Fax # 1 (023) 347-0106
Email : cmrev@xpoint.co.za

Contact Person
Mr Swart

Services

*  8.30am-4pm
*  general social services
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WEST COAST
CHRISTELIKE MAATSKAPLIKE RAAD (CMR):

CITRUSDAL

Postal Address:
PO Box 174
Clanwilliam
8135

Telephone # : (027) 482-1620
Fax # : (027) 482-2312

Contact Person
Mrs H Browers
Miss M. O’Connell

SOCIAL SERVICES: CITRUSDAL

Physical Address: Services
Community Hall
Akker Street *  8am-5pm
Citrusdal
7340

Postal Address:
PO Box 279
CITRUSDAL
7340

Telephone # : (022) 921-2267
Fax # : (022) 921-2186
Email : cjd@telkomsa.net

Contact Person
Angeline Swart

DIAKONALE DIENSTE: CLANWILLIAM

Physical Address: Services
Voortrekker Street
Clanwilliam #*  8am-4.30pm
8135

Postal Address:
PO Box 14
CLANWILLIAM
8135

Telephone # : (027) 482-2108
Fax # 1 (027) 482-2108
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SOCIAL SERVICES: VREDENDAL

Physical Address:

Cnr. Waterkant and Tuin Streets
Vredendal

8160

Postal Address:
Private Bag X2
Vredendal

8160

Telephone # : (027) 213-2096
Fax # 1 (027) 213-2142

Contact Person

Gender Co-ordinator: Mrs Lenie Januarie

Services

*  8am-4.30pm
#  General social services

PASTORAL COUNSELLING

The organisations and individuals listed below have all been interviewed to ensure that they are gender sensitive and
are committed to empowering the women who make contact with them. Most are not, however, specialists in Violence

Against Women issues.

CAPE METRO

CHRISTIAN: INTER-DENOMINATIONAL

CENTRE FOR CHRISTIAN SPIRITUALITY

Offers spiritual accompaniment

Telephone # : (021) 686-1269 (8:30 — 12:30, except Tuesdays)

CHRISTIAN LISTENERS

Kathy Roberts

083 3273550 (afternoons / evenings, but not later than 10pm)

or can leave a message at the Centre for Christian Spirituality (above)

BROKEN BREAD MINISTRIES

Physical Address:
1 Wynne Street
Parow

7500

Postal Address:
PO Box 170
Parow

7500

Telephone # : (021) 930-1122
Fax # 1 (021)930-6436

Services

+  offers telephone counselling
*  train counsellors
#  Christian organisation
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LISTENLINE

0861 077 077

(shared-call facility; free for less than 100 kms. Longer distances are shared 50/50 by the
caller and counselling service. They also offer to phone the caller back to save costs.
Based in Kuils River.

Also offer longer term face-to-face counselling in the Northern Suburbs

9am — 5pm; answering machine after-hours

ANGLICAN

Ordained Priests who can offer counselling services to women

Vivian Harper 461-1090 St. Cyprian’s School
Claire Nye-Hunter 694-5362 (9-1 only) Bonteheuwel

Erika Murray 696-1500 (mornings only) Athlone

Wilma Jacobsen 685-2686 UCT Chaplain
Rachel Mash 361-5246 (mornings only) Khayelitsha

ROMAN CATHOLIC

Catholic Justice and Peace Commission: Women’s Desk
Does not offer counselling, but can make referrals

Contact Person:
Josie Philemon

Telephone # : (021) 462-2417

Fax # 1 (021)461-9330
Email . info@cathlic-ct.org.za
MUSLIM

DIVORCE SUPPORT GROUP
Will deal with issues of domestic violence in both individual counselling and group settings.

Contact Person
Najmunisa Solomons

Telephone # : (021) 393-1839 (home)
Or 082 494 3499

Times : 3:30 pm - 7:30 pm Monday, Tuesday and Thursday
Mornings only : Wednesday and Fridays

JEWISH

JEWISH TRAUMA NETWORK
Voluntary service, offering short-term counselling, trauma debriefing and referrals
C/o Jewish Community Services: (021) 462-5520
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NECHAMA

A bereavement counselling organisation, which would take on Violence Against Women cases in the specific instance
where the woman has been murdered, through rape homicide or intimate femicide, and counselling is made available to

her family.
Tel # : (021) 465-9390

Contact Person: Pauline

UNION OF JEWISH WOMEN: RESOURCE CENTRE
Tel #: (021) 434-9555
Co-ordinators:

Joan Rubenstein
Debbie Silver

HELDERBERG / WINELANDS
ANGLICAN

Michelle Walker (021) 853-6208

Strand
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CAMPUS-BASED SERVICES

UCT CHILD GUIDANCE CLINIC

Accept referrals of adults for psycho-
therapy, are seen by Masters students for
approximately 9 months. There is a wait-
ing list and you should check this before
referring anyone there.
8.30am-4.30pm
Contact: Deborah Platen

Receptionist

Tel: (021) 650-3900

Fax: (021) 689-1006

UCT
STUDENT HEALTH SERVICE

Provides therapy and assessment service
to students registered at the University at
a minimal charge per session. Students
on financial aid do not pay for services;
students on medical aid are charged
medical aid rates.
8.30am-4.30pm
Contact: Rosanna Strauss

Principle Psychologist

Tel: (021) 650-3662

Fax: (021) 689-7561

UCT
SEXUAL HARASSMENT
PANEL

Provides counselling and disciplinary
assistance to registered students around
sexual harassment as defined by the
UCT policy on sexual harassment.
8.30am-4.30pm

Contact: Sue Folb

Tel: (021) 650-3940
Fax: (021) 650-3940

e-mail:
shosf@protem.uct.ac.za

UCT STUDENT ADVICE OFFICE

Offers brief and basic counselling to reg-
istered students. No charge.
Contact: Pamela Ningixa

Social Worker

Tel: (021) 650-4077

Fax: (021) 650-5010

CENTRE FOR EDUCATIONAL
COUNSELLING AND HEALTH — UWC

Counselling, career decision-making
Contact: Syfia

Tel: (021) 959-2299

Fax: (021) 959-2882

uwcC
CENTRE FOR STUDENT
COUNSELLING

Therapeutic assessment and counselling
for registered students in any area includ-
ing sexuality.

Contact: M. Fischer

Tel: (021) 959-2299

Fax: (021) 959-2882

GENDER EQUITY UNIT - UWC

Provides Masculinity training around
issues of violence against women.
Sexual harassment workshops for stu-
dents and staff.

Awareness raising workshops with orga-
nizations off-campus.

Contact person: Mary Hames

Tel: (021) 959-2812

Fax: (021) 951-1766
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STELLENBOSCH UNIVERSITY — UNIT
FOR CLINICAL PSYCHOLOGY

Individual psycho-therapy, individual
counselling, group therapy and assess-
ment services provided for Stellenbosch
students, free of charge.

Contact person: Louis Vlok

A staff team also runs the psychology
clinic at Stellenbosch Provincial Hospital
Contact person: Henry Viljoen

Tel: (021) 808-4973
Fax: (021) 887-7913

STELLENBOSCH UNIVERSITY
— BESKERMINGS DIENSTE

Counselling Services for students only.
Contact person: Heidi October

Tel: (021) 808-2331
0800 601137 (24 hours)

NETWORK OF SOUTH AFRICAN
TERTIARY EDUCATION INSTITUTIONS
CHALLENGING SEXUAL HARASSMENT
AND SEXUAL VIOLENCE

Network Activities:

*

Collection and distribution of resourc-
es for those working in all Southern
African contexts

Organisation of capacity-building
workshops and trainings

Stimulation of local projects to create
solidarity among individuals challeng-
ing sexual harassment and sexual
violence in higher education and
elsewhere

Provision of Network newsletter to all
members

Organisation of bi-annual conference

Support for state or NGO-based ini-
tiatives which target sexual violence
and sexual harassment, especially
as these affect education

The Network is co-ordinated
by an elected Co-ordinating

Committee. The current Co-
ordinating Committee mem-

bers are:

Lebohang Letsie
University of Botswana
Email: letsiel@mpopipi.ub.bw

Matseliso Mapetla
National University of Lesotho
Email: m.mapetla@nul.ls

Joyce Mashamba

University of the North
Email: makatun@dha.norpro
v.gov.za

Thivhilaeli Nedohe
University of Venda

Email:
nedohes@elections.org.za

Segomotso Sebokedi
Peninsula Technikon

Email: sebokedis@infoserv.pe
ntech.ac.za

Juliet Thondlana
University of Zimbabwe
Email: lings@internet.co.za

Bernedette Muthien
University of Cape Town
Email: bmuthien@humanities
.uct.ac.za
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PENTECH

Raising awareness education regarding, gender equity,
sexual harassment

Contact: Shelley Leeuwendal

Tel: (021) 959-6226
Fax: (021) 959-6100

CAPETECH

Mel Higgin

Tel: (021) 460-3739
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SHELTERS FOR ABUSED WOMEN AND CHILDREN

CAPE METRO REGION

SAARTJIE BAARTMAN SHELTER

Postal Address:
PO Box 38401
Gatesville
7766

Telephone # : (021) 633-5287
Fax # : (021) 637-9432

Contact Person
Manager : Rosemarie Cox
Social Worker : Natasha Calvert

Services

% 24 hour line with immediate access and referral
to shelter

+  part of a collective of services for women

*  provides safe accommodation

#  counselling

*  childcare in the morning

+  referral to specialized services

x  sliding scale fees

THE SALVATION ARMY CAREHAVEN

Physical Address:
Taventaal Road
Bridgetown
Athlone

Postal Address:
P.O.Box 38186

Gatesville

7766

Telephone # : (021) 638-5511

Fax # : (021) 637-0226
Email # . careaid@iafrica.com

Contact Person
Major Margeret Strydom- director
Tracey Livesey- social worker

Services

*  caters for abused women and their children

#  provides therapeutic shelter
emergency intake shelter

# individual counselling and support
fee: R60pw (shared room) R160pw (single
room)

« 2nd phase flats for approx. 6 months at R350
per month

*  therapeutic intervention on request

*  no admission to women who abuse substances

* 24 hour emergency cell phone

SISTERS INCORPORATED

Physical Address:
32 Ascot Road
Kenilworth

Postal Address:
PO Box 2330
Clareinch
7440

Telephone # : (021) 797-4190
Fax # 1 (021) 797-4190

Contact Person
Linda Fugard - Manager
Jess Ollie - social worker

Services

#*  home for women and children of domestic vio-
lence

*  assistance with adoptions
for single pregnant women

= offers therapeutic services, lifeskills training, and
preparation for employment

#*  R460 per month

*  24hour home- mothers on duty

*  8am-5pm
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DOROTHY ZIHLANGU - HOME FOR ABUSED WOMEN (LANGA)

Telephone # : (021) 633-2383
Fax # 1 (021) 638-2956

Contact Person
Yoliswa Notshe

Services

#  Shelter
*  Counselling
*  Provide accommodation for abused women

HEAVEN SHELTER HOUSE

Physical Address:
25 Rambler Street
Beacon Valley

Services

*  For homeless, abused and battered women with

Physical Address:
48 Balfour St
Woodstock
7925

Postal Address:
PO Box 4363
Woodstock

7915

Telephone # : (027) 448-6792 (24 hours)
Fax # 1 (027) 448-8518
Email : stanneshome@mweb.co.za

Contact Person
Director : Elizabeth Petersen
Social Worker : Nydean Stamboul

Mitchells plain children
7785 *  Abandoned babies — 0-12 years
*  Counselling- referrals and interdicts
Telephone # : (021) 376-4423\ 376-6627 *  Social worker
Fax # 1 (021) 376-6185 *  Driving people to and from appointments
Cell # : 083 733 5164 x enrolling children at school
x*  |earning skills and empowerment skills
Contact Person *  job creation
Zulpha Morris
ST ANNE’S HOMES
Services

*  a shelter for 4 month period for abused women
and their children

therapeutic services

employment

training courses and lifeskills programs
childcare programs

fees: R60

Stroller Moms Shelter — R30

drop in day centre with ablution facilities
alcohol and drug rehab

childcare

2nd phase housing

communal housing for abused women and their
children

must have permanent employment

x  R350 (double rooms)

x  R400 (single rooms)

*OX K X X KX X K X X X

*

STRANDFONTEIN SAFEHOUSE

Telephone # : (021) 696-4394
Fax # : (021) 697-1998

Contact Person
Miriam Basson

Services

%  Shelter
*  Counselling
*  Provide accommodation for abused women

CHUMANI (KHAYELITSHA)

Telephone # : (021) 361-3461
Fax # 1 (021) 361-3461

Contact Person
Thoko Speelman

Services

%  Shelter
*  Counselling
*  Provide accommodation for abused women
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ALCOHOLICS VICTORIOUS

Physical Address:
79 Third Avenue
Claremont

7700

Telephone # : (027) 671-2595
Fax # 1 (027) 683-9017

Contact Person
Tom and Dot Greer

Services

#  shelter for abused women and their children

x  offers counselling and support especially for
alcohol and drug addicts

*  stay of 4 week period

#*  no charge but donations welcome
Christian/spiritual emphasis

= 24 hour service

EL-O-HIM SHELTER

Physical Address:
36 Waterval Street
Tafelsig

Mitchells Plain
7785

Telephone # : (021)397- 1936
Fax#..... 1 (021)397 -8270

Contact Person
Eileen Ernstzen

Services

*  shelter for abused women and their children
x  offers counselling and support

*  no charge, donations welcome

x  Life skills, motivating workshops

THE HAVEN: WYNBERG

Physical Address:
18 Piers Road
Wynberg

Postal Address:
P.0.Box 18746
Wynberg

7824

Telephone # : (021)762-8243
Fax # 1 (021)761-3300

Contact Person
Esme Ross

Services

#  HIV/ AIDS counselling and testing
*  Offers accommodation to abused women
#  Skills training

PLACE OF HOPE

Physical Address:
233 Lawrence Road
Crawford

Postal Address:
Box 14598
Lansdowne

7780

Telephone #  : (021) 697-2019
Fax # : (021) 696-9366
Email : placeofhope@absamail.co.za

Contact Person
Alice or Jenni

Services

x  Offers counselling

#  Lifeskills

*  Jobskills and job creation

« 2nd stage accommodation (17 women)
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ILITHE LABANTU: KHAYELITSHA

Postal Address:

A500

Makhabeni Street

Khayelitsha

Telephone # : (021) 361-9731
Fax # 1 (021) 361-7569
Cell # : 0836735304

Contact Person
Nongebe Nkosi

Services

% shelter for battered women and their children
bridging the gap
*  youth desk

*

SOUTHERN CAPE

PHAMBILI BPW WOMEN’S SHELTER

Postal Address:

PO Box 2594

George

6530

Telephone # : (044) 875-1551
Shelter # 1 (044) 693-1092
H/O # 1 (044) 691-1411

Contact Person
Melanie Auccamp

Services

+  shelter for battered women and their children

*  provides counselling and therapeutic services
as well as child care facilities

*  8am-1pm

KAROO

WOMEN OPPOSE VIOLENCE: MALIBONGWE WOMEN’S SHELTER

Telephone #  : (044) 272-5739
Cell # : 082 5576207

Contact Person
Angeline Lekay
Yolanda

Services

x  offers crisis safehouse facilities
= currently trying to set up a shelter in Oudtshoorn
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WEST COAST

UNITED SANCTUARY FOR BATTERED WOMEN
(shelter for Atlantis, Mamre area)

Telephone # : (021) 572-5256 Services
Fax # 1 (021) 572-5739
Cell # : 083 243 9313 *  counselling
+  moral support at court or police station
Contact Person *  |legal advice

Gahsiena V.D. Schaff
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SECONDARY SUPPORT SERVICES

TRAINING AND PUBLIC EDUCATION

CAPE METRO REGION
RAPE CRISIS: HEIDEVELD OFFICE

Postal Address:

Services

27 Anstey Street
Drostdy Park

Contact Person
Dudley or Tonye Stuurman

Kuils River

7580

Telephone # : (021) 906-3188

Fax # 1 (021) 906-0815

Cell # : 082 202 0740

Email : langenhovent@mail.pentech.ac.za

PO Box 5
Athlone offers public education about rape and other
7760 forms of women abuse

training in Rape Crisis intervention
Telephone # : (021) 633-5287 training volunteers to join the organization
Fax # : (021) 637-3487 trains community members in public education
Email . heideveld@rapecrisis.org.za skills

9am-4.30pm
Contact Person
Benita Moolman

SURVIVORS UNITE

Physical Address: Services

Workshops and training in child abuse, rape,
women abuse, sexual rights and women’s
health

GUN FREE SOUTH AFRICA

Physical Address:
Quaker Peace Centre
3 Rye Road
Mowbray

Postal Address:
PO Box 12988

Mowbray

7700

Telephone # : (021) 686-1302

Fax # 1 (021) 686-1302
Email : gunfree2@sn.apc.org

Contact Person
Margie Keegan

Services

Workshops — guns and violence
Advocacy group against guns & violence
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SEX WORKER EDUCATION AND ADVOCACY TASKFORCE (SWEAT)

Physical Address:
2ND fioor
Community House
41 Salt River Road
Woodstock

7925

Postal Address:
PO Box 373
Woodstock

7915

Telephone # : (021) 448-7875
Fax # 1 (021) 448-7857
Email . sweat@iafrica.com

Contact Person
Jane Arnott

Services

x  Crisis counselling to sex workers on the streets,
in escort agencies and in massage parlours

#*  Advice

x  Referral

*  Sensitising service providers in SAPS, health,
welfare and NGO sector to working with sex
workers

*  Re-orientation of existing services to accommo-
date sex workers

#  Training volunteers to join SWEAT

*  Awareness raising regarding sex work with gen-
eral public

x  Paralegal advice for service providers or sex
workers regarding sex worker rights

#  Information on the criminalisation decriminalisa-
tion and legalisation of sex work

CENTRE FOR RURAL LEGAL STUDIES

Physical Address:
156 Dorp Street
Stellenbosch
7600

Postal Address:
9 Heudelberg Street
Stellenbosch

7600

Telephone # : (021) 883-8032

Fax # : (021) 886-5076
Email : rulegstu@iafrica.com

Contact Person
Alida van der Merwe

Services

*  training of farmers & farm workers

*  library and research

*  provide legal services to farmworkers on labour
and land issues

NATIONAL ASSOCIATION OF CHILD CARE WORKERS

Physical Address:
47 Kromboom Road
Rondebosch

Postal Address:
PO Box 36407

Glosderry

7702

Telephone # : (021) 697-4123
Fax # : (021) 697-4130

Contact person
Vivian

Services

#  child care field

#  training services

*  assistance to people in the field

*  develop courses

*  advancement of the profession

* advocacy + international field links
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PROGRESSIVE PRIMARY HEALTH CARE

Physical Address:
Second Floor
Ledger House
Aden Avenue
Athlone

Postal Address:

PO Box 83

Athlone

7760

Telephone # : (021) 697-0400
Fax # 1 (021)697-0222
Cell # : 083 559 4973

Contact Person
Florence Syzaar

Services

#  health services
community health workers
#  support shelters
x  Life skills/ counselling
#  Other Centres:
Centre for Learning
PO Box 257, Bridgetown, 6650
PO Box 1172, Beaufort West, 6970

FAMSA: GUGULETU OFFICE

Telephone # : (021) 637-7606

Contact Person
Zimkhita Ntobongwana

Services

*  awareness raising in the community
*  preventative education in the schools
#  Violence Awareness Programme

MONTROSE RATES & RESIDENCE ASSOCIATION: MITCHELLS PLAIN

Physical Address:
22 Carol Crescent
Montrose Park
Mitchells Plain

Telephone # : (021) 376-2686

Contact Person
Mrs. Soraya Regley — Secretary

Services

*  Goals and objectives are to uplift the community
e.g. schools, libraries and clinics

*  Access to life skills, arts and cultures

+  Crime awareness and safety
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GENDER ADVOCACY PROJECT (GAP)

Physical Address:

70 Floor Ruskins House
2 Roeland Street

Cape Town

8001

Telephone # : (021) 465-0197/8

Contact Person
Faiza Khan

Services

*  awareness raising around violence against
women

*  training in advocacy skills for women from com-
munities of Manenberg, Grabouw, Atlantis and
Khayelitsha

*  public education about legislation which protects
women from violence

UNION OF JEWISH WOMEN

Physical Address:
Stonehaven

7 Albany Road
Sea Point

Telephone #  : (021) 434-9555

Contact Person
Ingrid Lenia

Services

*  women’s resource centre offering assertiveness
training, lifeskills workshop, day and evening
lectures around women'’s issues

WOMEN’S INSTITUTE FOR LEADERSHIP DEVELOPMENT AND DEMOCRACY (WILDD)

Postal Address:
PO Box 1774
Cape Town
8000

Telephone # : 082 8866602
Fax # 1 (021) 439-7382

Contact Person
Ruth Madito

Services

x  Lifeskills to promote women'’s self-development
#*  |lobbying and network training

*  counselling skills training

#  training around different types of abuse

LAW, RACE AND GENDER UNIT

Physical Address:

Law Faculty

UCT Middle Campus
Rondebosch

7700

Telephone # : (021) 650-3914
Fax # : (021) 650-5647

Contact Person
Pritima Osman

Services

*  social context training for magistrates and other
court officials

*  training video “court in the act”

*  8am-4pm
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DELTA

Physical Address:
1 Scott Road

Observatory

Telephone # : (021) 448-8411
Fax # : (021) 448 8419
Email : delta@sn.apc.org

Contact Person
Ntsabo

Services

*  |eadership training with grass roots women
*  phase 1: 25 day course over 6 months

*  phase 2: 36 day course over1 year

#*  8.30am-4.30pm

SAFE SCHOOLS

Physical Address:
Cape Town Teachers Centre

Services

Monteno Rd *  provide online information on abuse
Claremont #* gang violence
*  vandalism
Telephone # : 0800 454647 *  queries regarding the education department
Fax # : (021) 6742342
Email . safeschoolcc@mweb.co.za
Contact Person
Mervin Hendricks
SOUTHERN CAPE
OUTENIQUIA BUSINESS AND PROFESSIONAL WOMEN’S
FEDERATION (BPW)
Physical Address: Services
No Office Address
*  a network of local women professionals
Telephone #  : (044) 874-5450 *  revived George Rape Crisis and shelter for bat-
Fax # . (044)874-5450 tered women with following services: accommo-
Email . nicrogrg@global.co.za dation, counselling, therapeutic services
Cell # : 082 965 9789
Contact Person
Isabelle Buhr (044) 884-0838
Marthy Watson
KAROO
PROGRESSIVE PRIMARY HEALTH CARE
Physical Address: Services
55 Blythe Street
Beaufort West x  health services
6970 *  community health workers
*  support shelters
Postal Address: = Life skills/ counselling
PO Box 1172 «  Other Centres:
Beaufort West Centre for Learning
6970 PO Box 83, Athlone
PO Box 257, Bridgetown, 6650
Telephone # : (023) 414-3715
Fax # : (023) 414-3715
Cell # : 083 559 4973

Contact Person
Florence Syzaar
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TESKE MEMORIAL PRIMARY

Postal Address: Services
Teske Street
P.O.Box 117 +  Offers education in 9 learning areas
Beaufort West *  Art and culture events
+  Offers sports e.g. hockey, tennis, volleyball, net-
Telephone #  : (023) 414-2665 ball etc
Fax # 1 (023) 414-3053
Email : teske@wc.school.za
Cell # : 083 4845259
Contact Person
Maria Duimpies
MASIBUMBANE
Physical Address: Services
N104 Bavuma Lane
Kwa-Mandlenkosi *  Catering
6970
Telephone # : (023) 415-1774
Contact Person:
Staff person on duty
ST MATTHEWS PRIMARY
Physical Address:
St MatthewsPrimary
Bantom Street
Beaufort west
6970
Telephone #  : (023)414-2729
Contact Person
Mr R van Heerden
Mr L Louw
DEPARTMENT OF CORRECTIONAL SERVICES
Physical Address: Services
4 Monteno Street
Beaufort West Prison #  Co-ordinator gender forum
Beaufort West
6970
Postal Address:
Private Bag x507
Beaufort West Prison
Beaufort West
6970
Telephone # : (023) 414-2255
Fax # 1 (023) 414-4595
Cell # 1 0732504544
Contact Person:
Neliswa Nzulu
KHULULEKA
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WOMENS GROUP

Physical Address:

N713 Stuurman
Kwa-Mandlenkosi

Beaufort west

6970

Telephone # : (023 415-3156

Contact Person
N.Kowbe

Services

+# Home-based care

THE HELDERBERG REGION
Women on Farms Project

Postal Address:

PO Box 530

Stellenbosch

7600

Telephone # : (021) 887-2960
Fax # 1 (021) 887-2963
Email : wipl@wfp.org.za

Contact Person
Cheryl Linders

Services

#*  addresses both women and men in resolving
violence against women on farms

*  works closely with 5 in 6 project (see perpetra-
tor services)

PHILLIPI TRUST

Postal Address:
PO Box 5369
Helderberg
7135

Telephone # : (021) 852-7659
Fax # 1 (021) 852-7659

Contact Person
Linda Rowett

Services

#  offers training in the following courses:
Listeners Course
Certificate in Counselling
Advanced Certificate in Counselling

+  Diploma Specialist courses
Adult Survivors of Child Sexual Abuse
Compulsions and Dependencies
HIV / AIDS
Marriage
Supervision: I, 11, 1lI
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LEGAL SUPPORT & ADVICE

ORGANISATIONS THAT CAN OFFER LEGAL ADVICE / COURT PREPARATION TO SURVIVORS

BLACK SASH: CAPE TOWN

Physical Address:
4t fioor Burleigh House
24 Barrack Street

Services

*  paralegal advice for women regarding violence,

Physical Address:
4t floor
Dumbarton House
1 Church Street
Cape Town

8000

Telephone # : (021) 424-0870

Cape Town labour rights, and maintenance
8000 x  focus on human rights
= child grant
Telephone # : (021) 461-5607 *  |egal advice
Fax # 1 (021) 461-5918 *  maintenance
*  |abour rights
Contact Person *  9am-4.30pm
Gadeja Oslodien
BLACK SASH ADVICE OFFICE: KNYSNA
Physical Address: Services
17 Grey Street
Knysna Centre #  provide paralegal advice
Knysna # interdict applications and court preparation
*  referrals for counselling
Postal Address: #*  workshops and talks to raise public awareness
PO Box 210
Knysna
6570
Telephone # : (044) 382-4458
Fax # : (044) 382-3615
Contact Person
Lauren Nott
WOMEN’S LEGAL CENTRE
Services

*  litigate cases which advance womens’ rights
particularly constitutional cases

*  produces briefs to assist courts in constitutional
cases which concern women'’s rights

special focus on:

516 CTC Building
Plein Street
Cape Town

8001

Telephone # : (021) 461-7218

Fax # 1 (021) 424-0875 *  domestic violence
*  customary marriages
Contact Person: *  maintenance
Michelle O-sullivan *  conduct advocacy
CITIZEN’S ADVICE BUREAU
Physical Address: Services

* advice on legal aid, abused women, pensions,
debts

*  general immediate advice and referral to correct
centres

*  9.30am-1pm
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LEGAL AID

Please Note: Legal Aid Board conducts means-test and refers to a Justice Centre. Justice Centre provides legal services (as described

below).

LEGAL AID BOARD & JUSTICE CENTRE, ATHLONE

Physical Address:

4 Wembley Centre
4th floor

21 Belgravia Rd
Athlone

7764

Contact Person

Legal Aid Board
Mr Chopendeka
(021) 697-5252

Justice Centre
Miriam Noor
(021) 696-5172

Services

8am-4pm

provides legal services to people who cannot
afford an attorney. This covers most criminal
and civil matters.

Satellite clinics at most of the Magistrates
Courts in the Metro Region

LEGAL AID: CAPE TOWN

Physical Address:
49 Parliament Street
8001

Postal Address:
PO Box 516
Cape Town

8001

Board Offices
Telephone # : (021) 611-5531

Cape Town Justice Centre
Telephone # : (021) 426-4126

LEGAL AID BOARD & JUSTICE CENTRE: MITCHELL’S PLAIN

Physical Address:
Shop 70
Westgate Mall
Mitchell’s Plain
7785

Justice Centre & Legal Aid Board
Telephone # : (021) 374-1171
Fax # : (021) 374-9955

Contact Person
Mr Scheepers

Services

8am-4pm

provides legal services to people who cannot
afford an attorney. This covers most criminal
and civil matters.

Satellite clinics at most of the Magistrates
Courts in the Metro Region

Assist person who wants to apply for divorce
Assist with drafting of summonses

Assist with juveniles who are charge for criminal
matters
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LEGAL AID: BELLVILLE SATELLITE OFFICE

Physical Address:
Magistrates Court
Bellville

Postal Address:
Private Bag X10
Bellville

7535

Telephone # : (021) 948-3921
Fax # : (021) 945-3387

Contact Person
Mrs Engelbrecht

SOUTH AFRICAN WOMAN LAWYERS
Physical Address:

28 Eglestone Street

Wynberg

7800

Postal Address:
P.O.Box 18083

Wynberg

7824

Telephone# :(021) 762-7906

Fax# : (021) 762-9010

E-mail : pdandrews@mweb.co.za
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UNIVERSITY-BASED LEGAL AID
UNIVERSITY LEGAL AID SERVICES

Most university Law Faculties have a law clinic to give a service to the public and to provide Law students with practical
legal training

Qualified attorneys supervise the students.

The service is provided for people who qualify below the MeansTest of the Legal Board. They are not open all year round

UNIVERSITY OF WESTERN CAPE
CAMPUS LAW CLINIC

Physical Address: Services

uwc

Modderdam Road *  gender clinic

Bellville #  female with family violence
*  interdicts

Telephone # : (021) 959-2756 *  divorce matters

Fax # 1 (021) 959-2747 *  maintenance enquiries
x  civil matters

Contact Person *  motor vehicle accidents
*  pension enquiries

Beverley Frank

LEGAL AID: STELLENBOSCH
UNIVERSITY OF STELLENBOSCH — REGSHULP KANTOOR

Physical Address: Services
44 Banhoek Street
Stellenbosch #*  8am-4.30pm

Telephone # : (021) 808-3432
Fax # : (021) 808-3720

Contact Person
H.K. van der Walt

UCT LEGAL AID CLINIC

Physical Address: Services

Room 439

Kramer Building x*  give legal advice to the indigent
1 Stanley Road #*  8.30am-4.30pm

Rondebosch

7700

Telephone # : (021) 650-3551
Fax # - (021) 650-5665

Contact Person
Miss Lee-Anne de le Hunt
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UCT SATELLITE CLINICS
LEGAL AID CLINIC: ELSIES RIVIER

Physical Address:
SHAWCO Health Centre

Halt Rd
Telephone # 1 (021) 650-3551
Whole day # : (021) 650-2676

Mornings only # : (021) 650-2226
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ADVICE OFFICES ACROSS THE

WESTERN CAPE

The Social Change Assistance Trust (SCAT) supports advice offices in the following areas — given in alphabetical order

Telephone No. (021) 418 2575
Fax No.: (021) 418 6850
Email: info@scat.org.za

Botrivier Advice Office

P O Box 96

Botrivier

7185

Tel. & Fax: (028) 284 9749

Ceres Advice Office
P O Box 623

Ceres

6835

Tel.: (023) 316 2235
Fax (023) 316 2234

Development Action Group (DAG)
10 Lower Main Road

Observatory

7925

Tel. (021) 448-7886/7/8/9

Fax (021) 447-1987

Early Learning Resource Unit (ELRU)
P O Box 36553

Glosderry

7702

Tel. (021) 762 7500

Fax (021) 762 7528

Fort Beaufort Advice Office
P O Box 259

Fort Beaufort

5720

Tel. & Fax: (046) 645 1738

Genadendal Resource & Advice Centre
P O Box 27

Genadendal

7234

Tel. & Fax: (028) 251 8184

Grassroots Educare Trust
P O Box 38055
Gatesville

7764

Tel. (021) 638 3111

Fax (021) 637 4423

Haarlem Advice Office

P O Box 11

Haarlem

6467

Tel. & Fax (044) 763 1071

Hexvalley Advice Office
Station Road

De Doorns

6875

Tel.: (0233) 563 838
Fax (0233) 563 830

Klawer Advice Office

95 Boom Street

Klawer

8145

Tel. & Fax: (02721) 61264

Komaggas Advice Office

P O Box 374

Komaggas

8242

Tel. & Fax: (027) 821 1546

Macassar Advice Office
P O Box 226

Macassar

7134

Tel. : (021) 857 4005
Fax : (021) 857 2928
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Masikhule Community Centre for Rural Development
P O Box 6052

Zweletemba

Worcester

6852

Tel.: (0231) 345 2115

Fax: (0231) 28752

Nababeep Advice Office
P O Box 44

Nababeep

8265

Tel. (027) 713 8743
Fax: (027) 713 8445

Ons Leer Mekaar

P O Box 16080
Vlaeberg

8018

Tel.: (021) 424 4164
Fax: (021) 424 3324

Paarl Advice Office

C/o One Up Supermarket
Newton

Wellington

7655

Tel. & Fax: (021) 873 2489

Port Nolloth Advice Office
P O Box 392

Port Nolloth

8280

Tel. & Fax: (027) 851 8035

Prins Albert Advice Office
P O Box 202

Prins Albert

6930

Tel. & Fax: (023) 541 1340

Riviersonderend Advice Office
P O Box 30

Riviersonderend

7250

Tel.: (028) 261 1247

Fax: (028) 261 1371

Steinkopf Advice Office

P O Box 259

Steinkopf

8244

Tel. & Fax: (027) 721 8344

Spoegrivier Advice Office
P O Box 98
Kamieskroon

8241

Tel.: (027) 926 212

Fax: (027) 672 1923

Stellenbosch Advice Office
P O Box 1169
Stellenbosch

7599

Tel.: (021) 886 5027

Fax: (021) 883 3302

Swellendam Advice Office
Voortrekker Gebou
Voortrekkerstraat
Swellendam

6740

Tel. & Fax: (028) 514 3569

Tulbagh Advice & Resource Centre
P O Box 251

Tulbagh

6820

Tel. & Fax: (023) 230 0945

Vioolsdrift Advice Office

P O Box 735

Steinkopf

8244

Tel. & Fax: (027) 761 8717
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GENERAL WORKERS ADVICE SERVICE

Physical Address:
Metropolitan Building

Cnr Tembe & Aden Street
Athlone

Telephone # : (021) 696-9718
Fax # : (021) 697-1789

Contact person
Phozisa Qamata

Services

*  workers union
x  fight for workers rights

PENINSULA ADVICE FORUM

Postal Address:

PO Box 484

Gatesville

7764

Telephone # : (021) 699-0913

Fax # : (021) 699-1048

Email : anti.crime@wcacf.org.za
Website : www.wcacf.org.za

Contact person
Gaynor Wasser

Services

*  general community advice bureau

PENINSULA ADVICE FORUM BRANCHES:

LENTEGEUR
Telephone #  : (021) 374-1862

Contact person
Virginia Vogt

HANOVER PARK
Telephone # : (021) 686-7150

Contact person
Adelaide

MANENBERG
Telephone #  : (021) 692-2515

Contact person
Louise Abrahams

MITCHELL’S PLAIN
Telephone #  : (021) 392-7128

Contact person
Dawn Adams
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BONTEHEUWEL
Telephone #  : (021) 695-4929

Contact person
Fagmieda

HUMAN RIGHTS AND LEGAL STRUCTURES

LAW SOCIETY OF SOUTH AFRICA

Physical Address:
Waalburg Building
Cnr Wale & Burg Sts
Cape Town

8001

Telephone # : (021) 424-8060

Services

*  deals with professional conduct of lawyers
# library and research

LEGAL RESOURCES CENTRE

Physical Address:
Greenmarket Place
54 Shortmarket Street

Cape Town

8001

Telephone # : (021) 423-8285
Fax # : (021) 423-0935
Email : chantal@irc.org.za

Contact Person
Mr Saldanha

Services

*  public interest law firm
*  hrs: 08h30 — 16h45 Mon-Fri

LEAP: LEGAL EDUCATION ACTION PROJECT

Physical Address:
4 Dickens Road
Salt River

7725

Postal Address:
PO Box 13204
Mowbray

7705

Telephone # : (021) 448-5524
Fax # : (021) 448-5648

Contact Person
Matilda Smith

Services

*  private organisation consisting of legal practitio-
ners with own practices

*  organisational development

+  function: rural work, research advice, and plan-
ning

#  train paralegals

*  hours: 09h00 — 17h00 Mon-Fri
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NADEL: NATIONAL ASSOCIATION OF DEMOCRATIC LAWYERS

Physical Address:
802 City Centre

71 Loop St

Cape Town

8001

Telephone # : (021) 421-0577
Fax # :(021) 421-0633

Contact Person
Johanna Kehler

Services

*  8.30am-5pm
*  research and advocacy

HUMAN RIGHTS COMMISSION

Physical Address:
132 Adderley Street
7th floor ABSA building
Cape Town

8001

Telephone # : (021) 426-2277
Fax # : (021) 426-2875

Contact Person
Victor Southwell

Services

*  8am-4.30pm

COMMISSION FOR GENDER EQUALITY

Postal Address:
PO Box 3563
Cape Town

Telephone # : (021) 426-4080/1/2/3
Fax # : (021) 424-0549

Contact Person
Michelle Festus

Services

*  8.30am-5pm

KAROO CENTRE FOR HUMAN RIGHTS

Physical Address:
104B New Street
Beaufort West
6970

Postal Address:
PO Box 618
Beaufort West

Telephone # : (023) 414-2480

Fax # : (023) 414-2470

Cell # : 0826727198 / 0721880512
Email . kefhr@telkomsa.net

Contact Person
Thami / Danile

Services

*  conduct workshops on key human rights issues
= empower women on their rights
Dissemination some of the key legislations
affecting the marginalized sectors of the society
*  capacitate advice offices and ECD centre
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ISLAMIC LEGAL RESOURCES
ISLAMIC LAW EXPERT

Physical Address:

UCT

Department of Religious Studies
Rondebosch

7700

Telephone # : (021) 650-3452
Fax # - (021) 689-7575

Contact Person
Mr A Tayob

Services

*  Contemporary Islamic, advice, referrals and
legal aid.

ISLAMIC COUNCIL OF SA (ICSA)

Physical Address:

Services

20 Cashed Ave
Athlone
7764

Telephone # : (021) 696-5150/1
Fax # : (021) 696-8502

21 Muir St
Cape Town *  Islamic legal matters
8001 +  family issues, battery, rape counselling and
legal
Telephone # : 083 228 2328
MUSLIM JUDICIAL COUNCIL
Physical Address: Services

*  Islamic legal matters
*  family issues, battery, rape counselling
#  Mon-Thur, 8am-4pm
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ECONOMIC EMPOWERMENT SERVICES

ORGANISATIONS OFFERING BUSINESS ADVICE

CAPE METRO REGION

NICRO BUSINESS SERVICE CENTRE

Physical Address:
2 Palestrina Rd
Eastridge
Mitchells Plain

Telephone # : (021) 397-6063/4/5
Fax # - (021) 397-4920

Contact Person
Charmaine Moses
R Majiet

Services

*  assist clients with achieving economic indepen-
dence

*  assist in setting up a business or enhancing an
existing business

*  assist in drawing up business plans

+  offer business loans

JOB CREATIONS

Physical Address:
Portland Rd
Phillippi

7785

Postal Address:
PO Box 24288
Lansdowne

7779

Telephone # : (021) 371-6101
Fax # : (021) 374-4301

Services

*  give advice about business
*  loans to start businesses available
*  8.30am-4.30pm

LABOUR DEPARTMENT

Physical Address:

Thomas Boydell Building
Cnr Parade & Barrack Street
Cape Town

Telephone # : (021) 460-5911
Fax # : (021) 465-3642

Contact person
Mr Groenewald — 4625026
Miss Tshanga — 4623680

Services

*  unemployment insurance

*  employment & skills development

*  inspection & enforcement

#  labour market information
management & support services

THE CARING NETWORK

Telephone # : (021) 689-4226

Contact Person
Zanele Rini

Services

*  part of CWD programme

*  trains unemployed women in community caring
skills and home-based care

*  trainees can then find employment or work as
volunteers
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ILITHA LABANTU: GUGULETU OFFICE

Physical Address:
NY22-26A
Guguletu

7750

Postal Address:
PO Box 7
Woodstock
7915

Telephone #
Fax #
Email

1 (021) 633-2383
1 (021) 638-2956
. ilitha@iafrica.com

Contact Person
Mrs Somdaka

Services

*  “BRIDGE” employment training project

WEST COAST REGION

NORTH WEST COAST WOMEN’S ECONOMIC FORUM

(No Office Address)
Telephone # : (02743) 21699

Contact person
Margaret Kamfer (Chairperson of Forum)

Services

*  economic education and empowerment of
women in the community

KAROO REGION

KLAWERVLEI & KAROO COMMUNITY DEVELOPMENT PROGRAM

Physical Address:
Bridgette Building
Church Street
Beaufort West
6970

Postal Address:
PO Box 1172
Beaufort West
6970

Telephone #
Fax #
Email

1 (023) 415-2882
: (023) 415-2882
: bw@minds.co.za

Contact Person
William Syzaar

Services

*  help unemployed farm women
#  Mon-Thurs 8am-4pm
Fri 8am-3pm
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BOLAND
MAG TRAINING CENTRE

Physical Address:
Sultana Crescent
Montagu

6720

Postal Address:
PO Box 365
Montagu
6720

Telephone # : (023) 614-1175
Fax # 1 (023) 614-3477
Email : mag@lando.co.za

Contact Person
Yasmina Pandy

Offers business training for small, medium and
micro enterprises

Trains between 10-15 people at a time

Provide training for entrepreneurs in the Breede
River and Windelands region

Provides training in Tourism development
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RESEARCH SERVICES

If you wish to access existing research or find out about studies on Violence Against Women, or initiate your own
research project, please contact any of the following projects. The Research Focus Group of the Network on Violence
Against Women can be reached by calling Network Co-ordinator: (021) 633 5287 or any of the members listed below:

MEDICAL RESEARCH COUNCIL (MRC)

WOMEN’S HEALTH PROJECT

Postal Address:
PO Box 19070
Tygerberg
7505

Telephone #  : (021) 938-0445
Fax # - (021) 938-0310

Contact Person
Naeema Abrahams

COMMUNITY LAW CENTRE: UWC

GENDER RIGHTS PROJECT

Physical Address:

New Social Science Building
UWC Campus

Bellville

Postal Address:
Private Bag X17
Bellville

Telephone # : (021) 959-2353
Fax # - (021) 959-2411

Contact Person
Helene Combrink

Services

*  research and advocacy

x*  8.30am-4.30pm

*  information & education workshops

*  publish plain language on legal developments

and women'’s rights
*  resource centre
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CAPE TOWN TRADE UNION LIBRARY

Postal Address:
6 Community House
41 Salt River Road

Salt River
Telephone # : (021) 447-7842
Fax # 1 (021) 447-9244

Contact Person
Alison

Services

&
%
&

Library Services
Research & Education Information provision
Internet Centre

INSTITUTE OF CRIMINOLOGY: UCT
GENDER, LAW AND DEVELOPMENT PROJECT

Postal Address:
Institute of Criminology

Private Bag

Rondebosch

7701

Telephone # : (021) 650-2736/ 5626
Fax # : (021) 650-3790

Email : lartz@law.uct.ac.za or

parenzee@law.uct.ac.za

Contact person
Lillian Artz, Chief Researcher / Lecturer
Penny Parenzee, Senior Researcher / Fieldworker

Services

* K ¥ ¥

8.30am-5.00pm

Socio-legal and criminological research and
teaching relating to domestic violence, sexual
offences, criminal justice reform, feminist juris-
prudence, feminist research methods, victimol-
ogy, access to justice, the sex work industry.
Criminal justice training

Policy development and legal reform
Advocacy

Dissemination of research in both academic and
plain language documents

Special interests: access to justice for rural
women; women farm workers; violence and
development.

Resource Centre (Social Justice Resource
Project).

Academic supervision
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KHIB WOMEN’S CENTRE

Physical Address:
C/o Gender Equity Unit
uwc

Telephone # : (021) 959-3488 / 3736
Fax # 1 (021) 959-1314

Contact Person
Yvette Abrahams
Vainola Makan

Services

*  researching women'’s issues, then piloting it and
training women to implement the findings

GENDER EQUITY UNIT: UWC

Postal Address:
Private Bag X17

Bellville

7535

Telephone # : (021) 959-3736

Fax # : (021) 959-1306
Email : gender@uwc.ac.za

Contact person
Vanessa Ludwig

Services

*  Women in development, violence against
women, equity and sexuality

AFRICAN GENDER INSTITUTE: UCT
GENDER-BASED VIOLENCE PROGRAMME

Telephone # : (021) 650-2970 / 1
Fax # : (021) 685-2142
Email : jpennet@agi.uct.ac.za

Contact person
Jane Bennet

Services

*  Research and training around sexual harass-
ment on campuses, and gender-based violence
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GOVERNMENT COMMUNICATION INFORMATION
SYSTEMS (GCIS)

Physical Address:
13 Taylor avenue

Beaufort West

6970

Telephone # :(023) 415 3418

Fax # : (023) 41424

Email : kefhr@telkomsa.net

Contact Person
Geraldine Thopps

Services

#  Dissemination of government information and
programme
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RELATED SUPPORT SERVICES

VIOLENCE AGAINST CHILDREN &
CHILDCARE SERVICES

SAPS CHILD PROTECTION UNITS (CPUs) AND INDIVIDUALS

CAPE METRO AREA

CAPE TOWN CHILD PROTECTION UNIT (GOODWOOD)

Physical Address: Services
Cnr Voortrekker Road & Vanguard Drive
Goodwood #*  8.30am-4pm

Postal Address:
PO Box 12321
N1 City Goodwood

7463
Telephone # : (021) 592-2601/3/5
Fax # - (021) 592-2649
Standby : 083 3086124

CAPE TOWN UNIT (MITCHELLS PLAIN)

Physical Address: Services
Alpha Street 2
Alpha Park *  7.30am-4pm
Eastridge
Mitchells Plain
7789

Telephone # : (021) 376-3032/5/9
Fax # - (021) 376-3121
Standby : 083 3086335/46

BOLAND

PAARL CHILD PROTECTION UNIT
(Works together with Paarl-East)

Telephone # : (021) 807-4088
Fax # : (021) 807-4082

PAARL-EAST CHILD PROTECTION UNIT

Postal Address: Services
PO Box 240
Paarl
7646

*  7.30am-4pm

Telephone # : (021) 807-4000
Fax # :(021) 807-4082
Standby : 083 764 6842
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WORCESTER CHILD PROTECTION UNIT

Postal Address: Services

Private Bag X3066

Worcester #  7.30am-4pm
6849

Telephone # : (023) 342-2496
Fax # : (023) 342-34457

SOUTHERN CAPE

GEORGE CHILD PROTECTION UNIT

Telephone # : (0441) 743 561
Fax # : (0441) 746076
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CHILD ABUSE SERVICES

CAPE METRO
SAFELINE

Physical Address:
66 Tarentaal Rd
Bridgetown
Athlone

Postal Address:
PO Box 36091

Glosderry

7702

Telephone # : (021) 638-1155
Fax # 1 (021) 637-4211
Crisis Line # : (021) 426-1100
Tollfree # : 0800 035 553

Contact Person
Person on duty

Services

#  child sexual abuse

*  counselling adult/child sexual abuse
*  court preparation

*  group therapy

*  8.30am-4.30pm

# 24 hour crisis line

CHILD WELFARE SOCIETY
HEAD OFFICE

Physical Address:
Child Life House
Electric Rd
Wynberg

Postal Address:
PO Box 18008
Wynberg

7800

Telephone # : (021) 761- 7130/4128/4130
Fax # - (021) 797-3390

Services

#  child protection
*  foster care and adoption
+  care for street children
parenting and care giving training
+*  HIV/Aids awareness programmes
Training
*  residential care

CHILD WELFARE: ATHLONE

Physical Address:

Cnr Thornton and Gleemore Roads
Athlone

7764

Telephone # : (021) 638- 1164
Fax # :(021) 638-4142

Contact person
Sharon Munnik

Services

*  Child Protection Department

*  deals with neglect, abuse and abandonment

*  HIV/Aids referrals

#  behaviour problems of children up to 12 years
private/state subsidized

#  hours: 08h00 to 16h30
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CHILD AND FAMILY WELFARE ORGANISATIONS ACROSS THE PROVINCE

CHILD & FAMILY WELFARE: GRABOUW

Physical Address:
Ou Kaapse Weg
Ou Kliniek Gebou
Pineview

7160

Postal Address:
PO Box 1011
Pinewood
Grabouw
7160

Telephone # : (021) 859-2283
Fax # : (021) 859-3597

Contact person
Ms Hoffman

Ms Geland

Ms Nondumiso

Services

*

family social services
HIV/Aids
8am-4.15pm

CHILD AND FAMILY WELFARE: PAARL

Postal Address:
PO Box 1030
Nederburg
Paarl

7627

Telephone # : (021) 862-6182
Fax # 1 (021) 862-7331

Contact person
Mr Kulsen

Services

*

*

child and family social services
8am-4pm

KINDERSORGVERENIGING: WORCESTER

Postal Address:
PO Box 24
Worcester
6850

Telephone # : (02334) 7-0190
Fax # 1 (02334) 2-0066

Contact person
Mrs Watt-Heyes (social worker)

Services

*

*

deals with child abuse and other childcare
issues
8am-4.30pm
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KINDERSORGVERENIGING: LAMBERTS BAY

Postal Address:
PO Box 128
Lamberts Bay
8130

Telephone # : (027) 432-2639
Fax # 1 (027) 432-1969

Contact person
Jennifer Page (Social Worker)

Services

+  deals mainly with childcare
*  8am-4.30pm

NONCEBA ADVICE AND FAMILY CARE CENTRE

Physical Address:
G323 SHAWCO 2

Mongezi Rd

Khayelitsha

7784

Telephone # : (021) 364-0135

Fax # : (021) 364-0135
Cell # : 083 364 5381

Contact person
Nocawe Mankayi

Services

*  8am-5pm
#  Counselling — children and adults
*  Placement for abandoned children

RAPCAN

Physical Address:

28 Lower Main Road
Observatory

7925

Postal Address:
Private Bag X18
Rondebosch
7701

Telephone # : (021) 448-9034
Fax # : (021) 448-9042

Contact person
Carol Bower

Services

*  8am-4.30pm

*  awareness raising about child abuse

#  skills training in basic

*  child abuse awareness programme

#  develop educational materials for community
awareness and run workshops for police

*  resource library

x  referrals for counselling
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AFRIKAANSE CHRISTELIKE VROUEVERENIGING (ACVV)

Physical Address:
61 Caledon Street
Cape Town

8000

Postal Address:
PO Box 3834
Cape Town

Telephone # : (021) 461-1109/7447
Fax # :(021) 461-0074

Contact person
Erika Grimbuk

Services

#  child-care services
Family Welfare Agency
= only for children under 12 years
*  provides a range of services to the community
#*  hours: 08h00-16h15
*  social work
+  HIV/Aids therapy & advice

CHILD CARE INFORMATION CENTRE

Physical Address:
Red Cross Hospital
Klipfontein Road

Postal Address:
PO Box 3834
Cape Town

Telephone # : (021) 689-1519
Telephone # : (021) 658-5526
Fax # : (021) 689-5403

Contact person
Lizette Berry

Services

*  information on all aspects of childcare to fami-
lies, health, educational and social services
workers

#  open to students and public
8.30am-4.30pm

CHILD PROTECTION CENTRE

Physical Address:
Somerset Hospital
Green Point

8001

Postal Address:
PO Box 131
Cape Town
8000

Telephone # : (021) 425-5245
Fax # :(021) 423-8331
Toll-free # : 0800 555 55

Contact person
Madelein Julies

Services

*  1-stop anti-abuse centre

*  doctors, therapists, social workers
* 24 hour service

*  state service

DIAKONALEDIENSTE: HEAD OFFICE

Physical Address:
Head Office

PO Box XI
Belhar

Telephone # : (021) 935-2151

Services

#  child and family case work
*  social work services

#  mainly Afrikaans

#  HIV/Aids
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DIAKONALE DIENSTE: ELSIES RIVER

Physical Address:

Cnr Castor & Draco Str
Ocean View

7975

Postal Address:
PO Box 22182
Simonstown
7974

Telephone # : (021) 783-1166
Fax # 1 (021) 783-1274

Contact person
Madelein Julies

Physical Address: Services
6de Straat 91
Elsiesrivier x  child and family case work
7490 *  social work services
*  mainly Afrikaans
Telephone # : (021) 932-6721 x  HIV/Aids
Fax # :(021) 933-1072
FISH HOEK, KOMMETJIE & NOORDHOEK WELFARE SOCIETY
Services

x  Community Welfare Services in the magisterial

district of Simonstown
employs social workers
refers clients to other services

KHUMBULANI ORPHANAGE

Physical Address:

| 268

Khayelitsha

Telephone # : (021) 361-1921
Fax # : (021) 364-6033
Cell # : 0837332657

Contact Person
Gloria Bebeza

Services

#  24hr HIV/ AIDS and child abuse service

EMPILWENI PROJECT

Physical Address:
A500 Makabeni Street
Khayelitsha

Telephone # : (021) 361-7590 / 7063
Fax # £ (021) 361-7569

Contact Person
Prisulla Baleni

Services

*  mental health needs for children and family e.g.

support for raped child

*  support children whose parents are HIV positive
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NONCEBA FAMILY COUNSELLING CENTRE

Physical Address:
G323 Shawco 2
Mongezi Road
Khyelitsha
7784

Telephone # : (021) 364-0135
Cell # : 0833645381

Contact Person
Nocawe Mankayi

Services

*  Deal with all forms of child abuse e.g. abandon-
ment, neglect, rape, sexual abuse, physical and
economical abuse

Counselling

Child abuse awareness

Intervention and education on child abuse
Workshops for teachers home visits to clients
Place of safety to victims of abuse

* %k KX X ¥

PROVINCIAL ADMINISTRATION WESTERN CAPE SOCIAL SERVICES (PAWCSS)

Branches:

Athlone/ Guguletu
Melofin Building
Old Klipfontein Road

Telephone # : (021) 696 —8038/8056/7/8
Physical Address:
48 Queen Victoria Str.

Cape Town

Telephone #: (021) 424-6020

Head Office
Telephone # : (021) 483-5045
Fax # : (021) 483-4783

Services

State service for children

must be referred by welfare

mainly preventative care and referrals

statutory services and supervision

family reunification services

addiction treatment and rehabilitation

probation and supervision of trespassers / crimi-
nals

* % X KX X X X
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HELDERBERG

PATCH

Physical Address:

Community Care

Lyndhurst Centre

Cnr Dummer and Doyle Streets
Somerset West

7129

Telephone # : (021) 852-6110
Fax # : (021) 852-7599

Contact person
Christian Ben-over

Services

= 24 hour service for children
*  therapy for sexually abused children
#  prevention programs/talks
court support
= 24 hour crisis line
x  HIV/Aids

PROVINCIAL ADMINISTRATION OF THE WESTERN CAPE: SOCIAL SERVICES

PAWCSS OFFICES IN CAPE METRO

PAWCSS: NYANGA

Telephone # : (021) 386-1208
Fax # : (021) 386 1208

PAWCSS;: GUGULETU

Physical Address:

Cnr NY1 & Lansdowne Road
Guguletu

7750

Postal Address:
Private Bag X11
Athlone

7764

Telephone # : (021) 638-5151
Fax # : (021) 638 5117

Contact Person
Mrs Vanele Mophakela

Services

*  7.30am-4pm

PAWCSS: KHAYELITSHA

Telephone #  : (021) 361-4970
Fax # 1 (021) 361 4973

PAWCSS: MITCHELL’S PLAIN
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Physical Address:

Mitchells Plain Ward 1 & 11
Lentegeur Hospital
Mitchells Plain

7785

Postal Address:
Private Bag X11
Athlone

7764

Telephone # : (021) 370-4800
Fax # 1 (021) 371-2189

Contact Person
H. Short

L. Osper

J. Poggenpoel
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PAWCSS: CAPE TOWN

Physical Address:

48 Queen Victoria Street
Cape Town

8001

Postal Address:
PO Box 131
Cape Town
8000

Telephone # : (021) 424-6020
Fax # : (021) 423-8331

Services

*  7.30am-4pm

PAWCSS: ATHLONE

Telephone #  : (021) 696-8038
Fax # : (021) 696-8072

PAWCSS: WYNBERG

Physical Address:

Cnr Maynard & Station Road
Wynberg

7824

Postal Address:
Private Bag X25
Wynberg

7824

Telephone # : (021) 761-8790
Fax # :(021) 761 9998

Services

*  7.30am-4pm

PAWCSS: BELLVILLE

Physical Address:

107 Voortrekker Road
Bellville

7535

Postal Address:
Private Bag X50
Bellville

7535

Telephone # : (021) 940-7100
Fax # 1 (021) 948 3024

Services

*  7.30am-4pm
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PAWCSS EERSTE RIVER

Physical Address:
42 Main Road
Eerste River
7100

Postal Address:
Private Bag X1
Eerste River
7100

Telephone # : (021) 900-4500
Fax # 1 (021) 904-1164

Services

#  registration of Welfare organisations for collec-
tions

#  request for subsidiaries

*  7.30am-4pm

PAWCSS OFFICES ACROSS THE WESTERN CAPE

REST OF WESTERN CAPE
PAWCSS: GEORGE

Physical Address:
42 Courtney Road
George

6530

Postal Address:
Private Bag X6508
George

6530

Telephone # : (044) 874 2020/10
Fax # 1 (044) 873 5422

Services

*  7.30am-4pm

PAWCSS: OUDTSHOORN

Telephone #  : (044) 272-8977
Fax # : (044) 274 1612

PAWCSS: BEAUFORT WEST

Telephone #  : (023) 414-3204
Fax # : (023) 414-2128
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PAWCSS: WORCESTER

Physical Address: Services

28 Fairbairn Street

Worcester % 7.30am-4
6850 ~oham-apm

Postal Address:
Private Bag X3052
Worcester

6850

Telephone # : (023) 3422400
Fax # :1(023) 3475181

PAWCSS: Vredendal

Telephone #  : (027) 213-2096
Fax # :(027) 213-2142
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HOSPITAL SERVICES FOR ABUSED CHILDREN

CAPE METRO REGION

RED CROSS CHILDREN’S HOSPITAL

Physical Address:
Klipfontein Rd
Rondebosch
7700

Postal Address:
Private Bag X3052
Worcester

6850

Telephone # : (021) 658-5111
Fax # 1 (021) 685-3891

Social work department:
Telephone #  :(021) 658-5196

Contact person:
Andre Peters

Services

+  referrals only
battery and sexual abuse victims only if referred
by other hospitals or social workers

#  hours: 08h30-16h30 Mon-Fri

CHILD AND FAMILY UNIT, RED CROSS CHILDREN’S HOSPITAL

Telephone # : (021) 658-4103
Fax # : (021) 685-4107

Contact person:
Dr Carl Ziervogel

Services

+  referrals only
*  family form must be requested and completed
#*  hours: 08h30-16h30 Mon-Fri

CHILD AND FAMILY UNIT, LENTEGEUR HOSPITAL

Physical Address:
Lentegeur Hospital
Highlands Drive
Mitchell’s Plain
7785

Postal Address:
Private Bag X3052
Worcester

6850

Telephone # : (021) 370-1498
Fax # 1 (021) 371-7359

Contact person:
William Slate

Services

*  psychiatric treatment
+  referrals only
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CHILDREN’S HOMES AND PLACES OF SAFETY

For detailed information of Children’s Homes and Places of Safety contact:

THE NATIONAL ASSOCIATION OF CHILD CARE WORKERS

Physical Address:

47 Kromboom Road
Rondebosch East
7702

Postal Address:
PO Box 36407
Glosderry
7702

Telephone # : (021) 697-4123
Fax # 1 (021) 697-4130

Contact person:
Merle Allsopp

Services

*  8am-4pm

DEPARTMENT OF EDUCATION AND CULTURE: SCHOOL PSYCHOLOGICAL

SERVICES

HEAD OFFICE

Physical Address:
Maynard Plaza
Station Rd
Wynberg

7800

Postal Address:
Private Bag X7
Wynberg

7800

Telephone # : (021) 799-4911
Fax # 1 (021) 797-1914

Services

*  psychological and guidance services

= referrals made to other services
psychologists may refer to school clinics

*  7.30am-4pm

MITCHELLS PLAIN SCHOOL CLINIC

Physical Address:

Cnr Aloe and Bamboo Rds
Lentegeur

7785

Postal Address:
Private Bag X3052
Worcester

6850

Telephone # : (021) 374-4107
Fax # 1 (021) 374-9143

Services

*  counselling and psychotherapy

#  parents wishing to make use of this should con-
sult the school

*  serves Cape Flats area

x  HIV/Aids

*  7.30am-4pm
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NEWLANDS SCHOOL CLINIC

Physical Address: Services
Cnr Kildare Rd and Main St
Newlands testing and guidance
7700

some remedial tuition offered

Telephone # : (021) 674-2057/8

* . . .
Fax # - (021) 674-2176 yvorkshops with schools on social and academic
issues
Contact person *  hours: 08h00-16h00
Brad Bailey

PAROW SCHOOL CLINIC

Physical Address: Services
16 Talent St
;’gézw *  testing and guidance
*  some remedial tuition offered
Postal Address:
%
Private bag X38 serves Northern suburbs
Parow *  7.30am-4pm
7499
Telephone # : (021) 939-7021
Fax # 1 (021) 939-7073
CAPE TOWN SCHOOL CLINIC
Physical Address: Services
Upper Orange Street
Cape Town *  testing and guidance
8001
*  some remedial tuition offered
Telephone # : (021) 465-2438 % . .
Fax # - (021) 462-2548 Atlantic Seaboard and City Bowl area
%

8am-4pm
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ADOLESCENT AND CHILD TREATMENT CENTRES

CAPE METRO REGION

MITCHELLS PLAIN YOUTH DEVELOPMENT

Physical Address:

Room 7 Foschini Building
Town Centre

Mitchell’s Plain

Telephone # : (021) 392-6101
Fax # : (021) 392-5197

Services

*  counselling and outreach programmes for peo-
ple 8 -35

CHILD GUIDANCE CLINIC, UCT

Physical Address:
Chapel Rd
Rosebank

7700

Telephone # : (021) 650-3901
Fax # : (021) 689-1006

Contact person
Debora Platen

Services

full psychological and scholastic assessment
therapeutic and remedial services

not open to the public

limited family therapy given

mainly for school children

hours: 08h30-17h00 Mon-Fri

* % ¥ X X ¥

WILLIAM SLATER

Postal Address:
PO Box X9
Rondebosch
7700

Telephone # : (021) 685-5116/7
Fax # : (021) 689-1343

Contact person

Services

* Itis a psychiatric unit of Groote Schuur Hospital
and the Medical School of UCT

¢ Atertiary care psychotherapy centre specialising
in the care and treatment of the young adults
between the ages of between the ages of 14
and 25 years with emotional and behavioural

Dr. Vic Shortall problems.
*  7am-4pm
MARRIAGE AND DIVORCE SERVICES
GENERAL INFORMATION
CITIZEN’S ADVICE BUREAU
Services

Physical Address:
Ruskin House
10t Floor
Roeland Street
Cape Town

Telephone # : (021) 461-7218/9
Fax # : (021) 461-8173

Contact person
Jennifer Page (Social Worker)

*  information, advice and assistance on any issue
including legal issues like divorce and mainte-
nance

*  open 09h30-13h00 only
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COUPLE COUNSELLING

CATHOLIC WELFARE AND DEVELOPMENT

Contac Person
Dumisani Ngina

Physical Address: Services
37a Somerset Road
Cape Town *  open to all denominations
8001
*  social work and counselling, especially family
Telephone # : (021) 425-2095/6/7 and marital counselling
Fax # 1 (021) 425-4295
Contact person
Lizelle Steward / Lisa Isaacs
CWD WOMAN AWAKENED PROGRAMME
Physical Address: Services
Multi Purpose Centre
Halt Road * ; : ;
Elsies River family and marital counselling
*  HIV/ AIDS referrals
Postal Address: *  One on one counsellin
Box 78 9
Matroosfontein *  Couple counselling on spouse abuse
7490
*  Treatment for perpetrator
Telephone # (021) 931-3725 * referrals
Fax # : (021) 933- 2897
Email : radicalchange - cwd@yahoo.com
Contact Persons
Sharon Rhode, Melo or Lorrain vd Westhuizen
EMBIZWENI VOLUNTARY ASSOCIATION
Physical Address: Services
Room 5& 8
E 505, Scott Street, CWD *  workshops dealing with DVA, relationships,
Khyelitsha masculinity, gender equality, parenting skills, sex
7784 and sexuality and HIV/AIDS
Telephone # : (021) 361-6558 Family Camps- twice a year
Fax# - (021) 361-9334 Children excursions- twice a year
Cell # : 0827381693
Email : embizweni@absamail.co.za Counselling for domestic violence, marital

issues, divorce, child abuse, grief and bereave-
ment, HIV/AIDS
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ISLAMIC SOCIAL WELFARE ASSOCIATION (ISWA)

Physical Address:
11 18t Avenue
Belgravia

7764

Postal Address:
PO Box 447
Athlone

7760

Telephone # : (021) 696-3000/1
Fax # : (021) 697-4606

Contact person
Rabia Canfiet

Services

*  marriage counselling

*  project — sewing, handcrafts (free)

MUSLIM ASSEMBLY

Physical Address:
38 Lodewyk Road
Newfields Estate
Newfields/Athlone
7764

Postal Address:
PO Box 60
Gatesville
7766

Telephone # : (021) 692-1237/8
Fax # 1 (021) 692-3984

Services

mostly for Muslims but open to all

community, social, cultural religious, and welfare
services including: marriage counselling and
family care

rehabilitation of drug abusers and prisoners
family planning

Mon-Thurs, 9am-4pm
Fri, 9am-12pm

SOUTHERN DIVORCE COURT

Physical Address:
Parade Street
Justitia Building
Cape Town
8800

Fax # 1 (021) 461-2298

Contact Person:
Wayne Deck
J. Blanchard

Telephone # : (021) 401-1631/2/5

279




PREGNANCY SERVICES

Please Note: In compiling this section, we have sought to include services, which assist women in making an informed
choice about their pregnancy

COUNSELLING AND INFORMATION
CAPE METRO

OPTIONS PREGNANCY CENTRE

Physical Address: Services
Bavington Villa

7 Wiener Road counselling for individuals and families

%
Goodwood
7460 *  educational
Telephone # : (021) 592-2183/4 referral to medical services or legal aid
Fax # 1 (021) 592-2184 *  adoption / pregnancy care
Cell # : 082 742 5863 %

do not encourage abortion, but allow client to

Contact Person make her own decision

Tertia Basson *  clinic-scanning

SOUTHERN CAPE
Options: George Satellite Office

Physical Address:
122 York Street
George

6529

Postal Address:
PO Box 758
George

6530

Telephone #  : (044) 874-7414
Fax # : (044) 874-7414
Email : edwall.vsc@pixie.co.za

Contact person
Laurie Edwall
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OPTIONS: MOSSEL BAY (ALSO COVERS KNYSNA)

Physical Address:

4 Montague Place
Montagu Street
Mosselbay

6500

Postal Address:
PO Box 1670
Mosselbay

6500

Telephone #  : (044) 691-3487
Cell # : 082 956 1041
Fax # : (044) 691-1401

Contact person
Erica Caetano

FAMILY PLANNING YOUTH SERVICES: CPA

Physical Address:
10 Kruskal Avenue
Bellville

7530

Telephone # : (021) 946-2306
Fax # 1 (021) 946-2021

Services

*  offers family planning to youth and adults

* gives advice and counselling in all aspects of
teenage relationships

*  Mon-Fri 07h30-16h30
Sat 08h30-12h30

PREGNANCY ADVISORY SERVICE

Physical Address:
Groote Schuur Hospital
Ward J2

Observatory

7925

Telephone # : (021) 404-4502

Services

correct channel to seek legal abortions

offers counselling for any women married/single
who wishes to have her pregnancy terminated

*  sterilisation, adoption, and pregnancy services

MARIE STOPES CLINIC

Physical Address:
Fountain Medical Centre
Room 320

Adderley Street

Cape Town

8001

Telephone # : (021) 418-0560
Fax # 1 (021) 418-0590
Tollfree # : 0800 117 785

Services

*  abortions performed by trained staff

*  counselling for pre and post abortion offered,
if in-depth needed, client is referred to profes-
sional counselling

*  8.30am-4.30pm
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BIRTHLINE

Physical Address: Services

202 Alphen Dale *  a support group for mothers who have given up

Tobruk Road a child for adoption, pregnant women who are
Plumstead considering adoption as an option
Telephone # : (021) 761-4747 *  adults who traced their biological parents

biological parents who wants to be prepared
should their children trace them

* 24 hour crisis line

NEW LIFE CENTRE

Postal Address: Services

PO Box 206

Bellville *  counselling pregnant unmarried women irre-
7535 spective of culture or religion

Telephone # : (021) 975-3216 ¢ aimed at helping residents make informed deci-
Fax # : (021) 949-1614 sions about parenting and adoption

Contact person
Shana Collier

PREGNANCY HELP CENTRE

Physical Address: Services
101 Medical Mews
46 Church Street %

Info and counselling to enable choices re.

Wynberg unplanned pregnancy

Telephone # : (021) 797-5000
Fax # : (021) 797-0050

pregnancy counselling
post abortion counselling

Contact person
Christine Lautenbach

pregnancy test

* X % ¥

give material support, teach women what they
need to know

LADY MICHAEL'S

Physical Address:
Tumour Hill Road
Plumstead

2801

Postal Address:
P.O.Box 379
Plumstead
2801

Telephone # 1 (021) 797-3327/8
Fax # : (021) 797-3356
Email : caljacobs@pawc.w.cape.gov.za

Contact person
Carol Jacobs
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HOMES FOR UNMARRIED MOTHERS

MAGDALENA HUIS

Physical Address:

68 Salisbury Street
Boston

Bellville

Postal Address:
PO Box 16
Bellville

7535

Telephone # : (021) 948-3637
Fax # 1 (021) 948-3637

Services

accommodation and care of unmarried mothers

preferably admission before the 7th month of
pregnancy

HIV/Aids referrals

8am-2pm plus 24 hour service

SISTERS INCORPORATED

Physical Address:
32 Ascot Rd
Kenilworth

7700

Postal Address:
PO Box 2330
Clareinch
7700

Telephone # : (021) 797-4190
Fax # 1 (021) 797-4190

Services

counselling services

adoptions arranged through statutory adoption
agencies

part-time social worker services

8am-5pm

HIV/AIDS SERVICES

For further information, please consult the “South African AIDS Network: Directory of National AIDS Database” compiled
by UNISA — Tel. (021) 918-1545, Private Bag X15, Parow, 7500, e-mail aidsdir@health.gov.za

TESTING, COUNSELLING AND INFORMATION

AIDS TRAINING, INFORMATION & COUNSELLING CENTRE (ATTIC)

Postal Address:
PO Box 2815
Cape Town
8000

Telephone # : (021) 797-3327
Fax # © (021) 419-5248

Contact person
Florence Adam

Services

*  serological testing for HIV is performed at ATTIC
in conjunction with the adjacent medical centre

face-to-face pre and post counselling

provides for friends and relatives
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CWD ZIKHULELE AIDS PROJECT

Physical Address:
C/lo CWD

37A Somerset Rd
Greenpoint

Telephone # : (021) 696-0011 / 1331
Fax # : (021) 696-1042

Contact person
Lavinia Benjamin

Services

*  education and awareness programs in commu-
nities and schools, prisons and other institutions

NAZARETH HOUSE

Physical Address:
1 Derry Street
Vredehoek

Telephone # : (021) 461-1635
Fax # 1 (021) 465-6414

Contact Person
Sr. Margaret
Jane Payne (Social Worker) — 0824214618

Services

*  for abused and abandoned babies with HIV and
for adoptions/fostering/weekend outings with
these children

HELDERBERG AIDS CENTRE: SOMERSET WEST

Physical Address:
28 Church Street
Somerset West
7130

Postal Address:
PO Box 19
Somerset West
7130

Telephone # : (021) 852-2131
Fax # 1 (021) 850-4444

Services

* alocal referral network for counselling and
family support

*  HIV testing with pre and post test counselling

*  8am-4.30pm

HOSPICE ASSOCIATION OF SA

Physical Address:
1 Logan Way
Pinelands

7405

Postal Address:
PO Box 38785
Pinelands

Telephone # : (021) 531-2094/5
Fax # 1 (021) 531-7917

Services

*  a co-ordinating, advisory and lobbying organisa-
tion for hospice employees and workers

**  conduct national AIDS seminars and confer-
ences

*  8am-4pm
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LAWYERS FOR HUMAN RIGHTS

Physical Address:
32 Piers Road

Postal Address: Services
PO Box 719
Stellenbosch *  9am-4.30pm
7599
** legal advice and litigation training in AIDS and
Telephone # : (021) 887-1003 the law
Fax # . (021) 883-3302
YAB CHILDREN’S PROJECT
Services

Physical Address:

31 Drakensberg Circle
Searidge Park

New Tafelsig

Mitchells Plain

Telephone # : (021) 397-5892
Fax # : (021) 397-5298

Contact person
Person on duty

‘;‘%&berg *  HIV/AIDS training
*  Counselling
Telephone # : (021) 761-2940 %
Fax # . (021) 761-3407 Support groups
Cell # : 0839978939 **  Nutritional support
Email : zanjoy@hotmail.com .
*  Income generating programs
Contact person **  HIV/AIDS Awareness to the public
Zanele Ngcezule
KONTAK: MITCHELLS PLAIN
Services

**  HIV/AIDS training and life skills

KAROO REGION

ALPHA & OMEGA AIDS GROUP

Physical Address:
754 Jones Avenue
Kwa-Mandlenkosi
Beaufort west

Contact person
Boniswa Gom
Esther Ngondo

6970

Telephone # : (023) 414-3351

Fax # : (023) 415-1735

Cell # : 0731452987/ 0839857002

Services

Counselling of home base care

Applying grants for PWA's

Assist social workers in finding suitable homes

to HIV orphans
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B.A.A.G — BEAUFORT AIDS ACTION GROUP

Physical Address: Services
7 Kersner Street
Beaufort West *  HIV/AIDS training
6970
*  Counselling
Postal Address:
%
P.0.Box 1014 Support groups
Beaufort west *  Nutritional support
Telephone # : (023) 415-2188 ext 256 * Home base care
Fax # 1 (023) 415-2121 ext 218 *  HIV/AIDS Awareness
Cell # : 0827332842
Contact person
Andrew Lyon or M.A Louw
AIDS CARE CENTRES
WOODSTOCK HOSPITAL
Physical Address: Services

Mountain Road
Woodstock
7925

Telephone # : (021) 460-9100

*  HIV outpatient clinic provides care for AIDS
related conditions

* pre and post testing counselling

GH STARKE CENTRE, HANOVER PARK

Physical Address:
2 Green Turf
Hanover Park
2764

Postal Address:
PO Box 18
Hanover Park
7784

Telephone # : (021) 691-9354
Fax # : (021) 691-4523

Services

*  1-3 beds available for terminal respite care
*  home for the needy

*  8.30am-5pm

GROOTE SCHUUR HOSPITAL

Physical Address:
Main Rd
Observatory

Telephone # : (021) 404-9111

Services

*  provides medical care and counselling at the
HIV outpatient clinic

MISSIONARIES OF CHARITY, KHAYELITSHA
MOTHER THERESA’S NUNS

Telephone # : (021) 361-3365

Services

**  terminal care and accommodation for destitute
persons living with HIV/AIDS

*  gpiritual support for persons living with HIV/AIDS
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UKHANYO

Physical Address:
A66 Zodiac Street
Kulani Park
Khyelitsha

Telephone # : (021) 361-6931
Cell # : 0722493417

Contact person
Lumka Gulishe

Services

**  HIV/AIDS counselling
¢ Caring for the sick

* Wil start to accommodate homeless women

Gay and Lesbian Services

TRIANGLE PROJECT

Physical Address:

Unit 29

Waverley Business Park
Wycroft Street

Mowbray

Postal Address:
P.O.Box 13935

Mowbray

7705

Telephone # : (021) 448-3812

Fax # . (021) 448-4089

Cell # : 0829250045

Email : clinic@triangle.org.za

Contact Persons
Glenn de Swart

Services

*  Counselling for gays and lesbians
*  HIV / Aids testing and counselling
*  Individual & couple counselling

*k

Education & training
Sexuality workshop
Safer sex workshop
Training courses

Library
Media productions

HIV prevention

BEHIND THE MASK

Website: www.mask.org.za

Services

**  Provides database and online counselling for
the lesbian, gay, bisexual and transsexual com-
munity in Southern Africa
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DISABILITY SERVICES

DISABLED PEOPLE OF SOUTH AFRICA (DPSA)

Physical Address:
Norlen House
Buitenkant Street
Cape Town

Telephone # : (021) 465-0090
Fax # : (021) 465-0098

Contact person
Mr M. Toni

CAPE TOWN CIVILIAN BLIND SOCIETY

Physical Address:
45 Salt River Road
Salt River

7925

Postal Address:
PO Box 1080
Woodstock
7915

Telephone # : (021) 448-4302
Fax # 1 (021) 448-5206

Services

Social Services Department

rendering rehabilitation including consultation,
emotional support and information

skills and mobility training

8am-4.30pm

DEAF FEDERATION OF SOUTH AFRICA

Physical Address:
The Bastion
Hemlock Road
Newlands

7700

Postal Address:
PO Box 226
Newlands
7700

Telephone # : (021) 683-4665/6
Fax # 1 (021) 671-2644

Contact Person
Steven Lombard

Services

*

*

information and counselling service including
advice on finding employment

8am-4pm

SUBSTANCE ABUSE SERVICES

ALCOHOL ABUSE
ADOLESCENT CLINIC

Physical Address:
Groote Schuur Hospital
46 Sawkins Road
Rondebosch

7700

Telephone # : (021) 685-4103

Services

*

psychiatric services for problems of living and
adapting to adult life e.g. identity crisis, adoles-
cent turmoil, depression, neurosis, personality
difficulties or substance abuse

commitment of daily therapy

therapy expected for 3 months
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AL-ANON INFORMATION SERVICE

Physical Address:
617 Pearl House
19 Heerengracht
Cape Town

8001

Telephone # : (021) 418-0021

Services

*

alcoholism is a family disease and partners can’t
remain unaffected by alcoholics, they need to
learn how to handle both the situation and them-
selves

617 Pearl House
19 Heerengracht

Fax # . (021) 418-0022 fellowship for relatives and friends
9am-1pm
ALATEEN C/O AL-ANON
Physical Address: Services

T *  information and support for teenagers to gain
Cape Town a better understanding of alcoholism and so
8001 lessen its effect on their own lives
Telephone # : (021) 418-0021 *  especially for children of alcoholic parents
Fax # 1 (021) 418-0022
ALCOHOLICS ANONYMOUS (AA)
Physical Address: Services
616 Pearl House
19 Heerengracht *  rehabilitation of alcoholics by individual and
gggf Town group support
* first names used to ensure anonymity
Postal Address: % 9am-3om
PO Box 2047 P
Cape Town
8001
Telephone # : (021) 418-0020
Fax # 1 (021) 418-0022
ALCOHOLICS VICTORIOUS
Physical Address: Services
79 3rd Avenue
Claremont *  Christian evangelical counselling and support
7700 for alcoholics
Telephone # : (021) 671-2595 *  group meetings
Fax # 1 (021) 683-9017 % Bible studies
*  home visiting
* 24 hour service
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SA NATIONAL COUNCIL ON ALCOHOLISM AND
DRUG DEPENDENCE (SANCA)

Physical Address: Services
SANCA Information Centre
Southern Life Building *  provides a professional needs-directed service
Voortrekker Road in respect of alcohol and other drug problems
;’g(r)(())w through prevention, education, intervention

*  offers programmes of primary prevention and
Telephone # : (021) 930-6086 education to professional services and to a
Fax # 1 (021) 637-2832 teenage drug action group
Athlone therapeutic services and training

Telephone #: (021) 638-5116
Fax #: (021) 637-2832

Eastridge
Telephone #: (021) 397-2196
Fax #: (021) 397-4617

Tygerberg
Telephone #: (021) 919-9558
Fax #: (021) 919-9558

STEPPING STONES

Physical Address: Services
Main Rd
Kommetjie %

alcohol, drug and over-the-counter addiction

Ili
Postal Address: counselling

PO Box 48156
Kommetjie
7976

Telephone # : (021) 783-4230
Fax # 1 (021) 783-1816

290



DRUG ABUSE

CAPE TOWN DRUG COUNSELLING CENTRE

Physical Address:
1 Roman Rd
Observatory
7925

Postal Address:
PO Box 56
Observatory
7935

Telephone # : (021) 447-8026/8035/8045
Fax # 1 (021) 447-8818

Services

individual assessment of drug abusers

clinical education and counselling of drug abus-
ers and their families

workshops at schools
evening support groups for abstinent drug users

training people

SMOKENDERS

Physical Address:
2 Arthur Road
Muizenberg

7945

Telephone # : (021) 788-9120
Fax # 1 (021) 788-9122

Services

6 week programme of 7 meetings to enable
people to stop smoking without discomfort,
through behaviour techniques, change of atti-
tude towards themselves and their smoking with
the use of positive reinforcements and encour-
agement

24 hour service
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DOPSTOP

Physical Address:

Cnr Bird & Langenhoven Street
Stellenbosch

7601

Postal Address:
PO Box 2044
Dennesig
7601

Telephone # : (021) 887-5111
Fax # 1 (021) 887-9365
Email : dopstop@netactive.co.za

Contact Person
Margie Dausab

SUICIDE SERVICES

LIFE LINE (WESTERN CAPE)

Physical Address:
2 Arthur Road

Muizenberg

7945

Telephone # : (021) 461-1111

Fax # 1 (021) 461-1113 for appointment

Lifeline: Bishop Lavis

Telephone #: (021) 934-4822
Fax #: (021) 932-0352

Lifeline: Khayelitsha

Telephone #: (021) 361-5855/9077
Fax #: (021) 361-5789

Lifeline: Elsies River

Telephone #: (021) 932-0352

Services

*®

confidential counselling services for anyone fac-
ing personal crisis or under emotional stress

trained counsellors are available for telephone
counselling 24 hours a day

face-to-face counselling on weekends from
10h00-16h00

HIV/Aids counselling

Lifeline: Guguletu
Telephone #: (021) 637-3009
Lifeline: Mbekweni

Telephone #: (021) 868-4040

GROOTE SCHUUR PSYCHIATRIC EMERGENCIES

Physical Address:

C23 Groote Schuur Hospital
Observatory

7925

Telephone # : (021) 404-7125 all hours
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LIST OF HOSPITALS IN THE CAPE METRO REGION

CONRADIE HOSPITAL

Physical Address:
Lower Forest Drive
Pinelands

7405

Postal Address:
Private Bag X4
Pinelands
7405

Telephone # : (021) 531-1311
Fax # 1 (021) 531-0757

Services
*  8am-4pm
*  state hospital

FALSE BAY HOSPITAL

Physical Address:
17t Avenue
Fish Hoek
7975

Postal Address:
Private Bag
Valley Land
7975

Telephone # @ (021) 782-1121
Fax # © (021) 782-2306

Services

*  8am-4pm

KARL BREMER HOSPITAL

Physical Address:
Bellville
7530

Postal Address:
Private Bag X1
Bellville

Telephone #  :(021) 918-1911

LENTEGEUR HOSPITAL

Physical Address:

12 Highlands Drive
Mitchells Plain
7785

Telephone # : (021) 374-3111

Services

*  state hospital

*  casualty department
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LOUIS LEIPOLDT HOSPITAL

Physical Address:
Broadway
Bellville

7530

Postal Address:
PO Box 369
Bellville

7530

Telephone # : (021) 946-1170
Fax # : (021) 948-7100

Services

&
&

private hospital

emergency unit from 06h00 to 18h00

RED CROSS CHILDREN’S HOSPITAL

Physical Address:
Klipfontein Rd
Rondebosch
7700

Telephone # : (021) 658-5111
Fax # : (021) 685-3891

Services

%
*

state hospital

caters exclusively for children under 13 years

old
mainly a tertiary institution

has a casualty department

SOMERSET HOSPITAL

Physical Address:
Beach Rd
Green Point
8001

Telephone #  : (021) 402-6911
Fax # : (021) 402-6000

TYGERBERG HOSPITAL

Physical Address:
Parow Valley
7505

Postal Address:
Private Bag X3
Tygerberg

7505

Telephone # : (021) 938-4911
Fax # : (021) 931-1451

Services

*k

state hospital

VALKENBERG HOSPITAL

Physical Address:
Observatory Rd
Observatory
7925

Telephone #  : (021) 440-3111
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VICTORIA HOSPITAL
Physical Address:
Wynberg

7800

Telephone #  : (021) 797-8131

DAY HOSPITALS
RUYTERVERWACHT DAY HOSPITAL

Physical Address:
Ruyterverwacht Shopping Centre
Vereniging Rd

Ruyterverwacht

7460

Telephone #  : (021) 534-4361

SCOTTSDENE DAY HOSPITAL
Physical Address:

Eoan Lane

Scottsdene

Telephone #  : (021) 988-7459

SALT RIVER DAY HOSPITAL
Physical Address:

Spencer Rd

Salt River

Telephone #  : (021) 447-9031

WOODSTOCK DAY HOSPITAL

Physical Address:
Mountain Rd
Woodstock

7925

Postal Address:
Private Bag X7
Woodstock

7915

Telephone #  : (021) 447-1959

Wynberg Day Hospital

Physical Address:
Vincent House
Brodie Rd
Wynberg

Telephone #  : (021) 762-6470
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GOOD HOPE DAY HOSPITAL

Physical Address:
Justin St

Brooklyn

Zorgvliet
Ysterplaat

Telephone #
Fax #

: (021) 511-8606
- (021) 511-3059

MENTAL HEALTH SERVICES

Please also refer to section entitled “List of Psychologists and Social Workers in Private Practice”

CAPE METRO

CAPE MENTAL HEALTH SOCIETY

Physical Address:

22 lvy St

Observatory

7935

Telephone # : (021) 447-9040
Fax # 1 (021) 448-8475

Contact Person:
Ingrid Daniels

Services

*  social work and other services are available
to psychologically and psychiatricly disturbed
people and their families

*  services for mentally handi-capped also avail-
able

*  only do HIV/Aids service if one of their clients
are infected

GROOTE SCHUUR HOSPITAL: PSYCHIATRIC ADMISSIONS

Physical Address:

Main Road

Observatory

7925

Telephone # : (021) 404-2175
Fax # 1 (021) 404-4248

Services

*  emergency only

LENTEGEUR HOSPITAL

Physical Address:
Highlands Drive
Lentegeur
Mitchells Plain
7785

Postal Address:
Private Bag X4

Mitchells Plain

7785

Telephone #  : (021) 370-1111
Fax # : (021) 371-7359

299




STIKLAND HOSPITAL

Physical Address:
Ou Paarl Weg
Bellville

7535

Postal Address:
Private Bag X13

Services

*  8.30am-4pm

Bellville

7535

Telephone # : (021) 919-1110
Fax # 1 (021) 910-3508
BOLAND
TRAUMA CENTRE

Physical Address:

G811 Gwebityala Street
Xolani

Eston

6750

Telephone # : (023) 615-3674

Contact Person
Nontembiso Mtsamayi

Services

*

sexual abuse & counselling

SERVICES FOR THE AGED

AGE-IN-ACTION (SA NATIONAL COUNCIL FOR THE AGED)

Physical Address:
36 Long Street
Cape Town
8001

Postal Address
P.O.Box 2335
Cape Town

Telephone # : (021) 423-0204
Fax # 1 (021) 423-0203
Email : wcape@age-in-action.co.za

Contact Person
Sandra or Allison

Training programmes eg.victim empowerment
Manageement Training

Activity and skill training for clubs

Recreation days for the elderly

Lending depots medical equipment

Medicine depots

Caregivers

HEAL helpline (Halt Elder Abuse Network line)
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HEAL (HEAL ELDER ABUSE LINE)

Physical Address:

18t Floor 36 on Long
Long Street

Cape Town

8001

Postal Address
P.0.Box 2335
Cape Town
8000

Telephone # 0800 003081 / (021) 423-0204
Fax # 1 (021) 426-5530

Cell # 1 0832746620

Email : elderabuse@mweb.co.za

Contact Person
Mrs Pat Lindgren

Services

Telephone helpline
Tolfree and confidential

For older persons and any member of the public
who suspects that elder abuse is taking place

ALTERNATIVE THERAPIES

ASSOCIATION OF AROMATHERAPISTS

Postal Address:
P O Box 23924
Claremont
7700
Telephone # : (021) 531-7314

Contact Person

Services

*

They will provide contact details of aromathera-
pists in different regions of the Western Cape

CLAIRE BARRY

Physical Address:
8 Hamilton Street
Plumstead

7700

Telephone # : 0881229676

Contact Person
Claire Barry

Services

* %k ¥ X X X

psycho neuro immunology
counselling

aromatherapy

therapeutic massage

tai chi

gi gong — Chinese system of self healing
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POLICE STATIONS IN EACH AREA
NICRO’S Victim Support Service is provided at the police stations marked with a (v') tick below. Provincial Co-ordinator

of this service, Sharon Ngadini, can be contacted at: (021) 447 4000.
Victim services now independent from Nicro marked X

CAPE METRO REGION

POLICE STATION

AREA of JURISDICTION

TELEPHONE

X ATHLONE

Rondebosch East
Bridgetown
Silvertown
Kewtown
Bokmakierie
Belgravia
Rylands
Sunnyside
Garlandale

697-1726

v ATLANTIS

Atlantis

572-1811

BELHAR

Belhar

952-6233

BELLVILLE

Welgemoed
Bloemstein
Groenvallei
Oakdale
Bloutuin
Ridgeworth
Boston
Labiance
Sherleypark
Doordekraal

918-3011

X BELLVILLE SOUTH

Bellville South

951-3534

BISHOP LAVIS
Sgt. Phillips 0732627442

Bishop Lavis
Bonteheuwel
Nooitgedacht
Kalksteenfontein
Valhalla Park
Netreg

DF Industria

934-1006
934-1031

BLOEKOMBOS

Bloekombos

988-5858

BOTHASIG

Bothasig

58-7084

BRACKENFELL

Bottelary

981-3781

CAMPS BAY

Clifton
Danger Bay
Camps Bay

438-8418

X CALEDON SQUARE
Cape Town
District Headquarters

City Bowl
Waterfront
Tamboerskloof
Oranjezicht
Gardens
Vredehoek

467-8000

DIEP RIVER

Constantia
Meadowridge
Bergvliet
Southfield
Plumstead
Steurhof

712-6448
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DURBANVILLE Proteaville 976-3333
Schoongeight
Durbanville Hill
Kenridge
Morningstar
EERSTE RIVER Eerste River 904-1573
ELSIES RIVER Ruyterwacht 932-1150
Epping 2, 3 and 4
Ovenwood
Matroosfontein
FISH HOEK Clovelly 782-6289
Noordhoek
Sunvalley
Kommetjie
GOODWOOD Monte Vista 592-4559
Vrijzee
Edgemead
Tygerdal
GRASSY PARK Ottery 705-2664
Lotus River
Fairways
Strandfontein
Pelican Park
GUGULETU New Crossroads 637-6767
Nyanga East
HOUT BAY Llandudno 790-2510
Hangberg
KENSINGTON Factreton 593-2020
v KHAYELITSHA Khayelitsha 361-3328
KIRSTENHOF Kirstenhof 701-1536
v' KLEINVLEI Kleinvlei 904-1573
KRAAIFONTEIN Kraaifontein 980-5500
KUILS RIVER Kuilsriver 903-3333
LANGA Langa West 694-1817
LANSDOWNE Crawford 696-6011
Kenwyn
Wetton
Hanover Park
Belfour
Rylands Estate
Groenvlei
LINGELETHU WEST Lingelethu West 361-1615
MAITLAND Paarden Island 511-1544
Ysterplaat
Brooklyn
Garden Village
MANENBERG Heideveld 637-4820
MELKBOS Melkbosstrand 553-2088
STRAND
MFULENI Mfuleni 909-2754
MILNERTON Rugby 52-2856
Bloubergstrand
Richmond Park
v MITCHELLS PLAIN Mitchells Plain 370-1700
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MOWBRAY

Rosebank
Sybrand Park

685-7111

Muizenberg

Lakeside
Kalk Bay
St James

788-1515

v NYANGA

Nyanga

386-3434

OCEAN VIEW

Oceanview

783-4130

PAROW

Beaconfield
Parowvallei
Welgelegen

939-1941

PELICAN PARK

Pelican Park

396-1222

v PHILIPPI

Pinate

692-1190

PHILIPPI EAST

Philippi East

374-1115

PINELANDS

Thornton

Epping 1
Ndabeni

531-2334

RAVENSMEAD

Ravensmead

932-9013

RONDEBOSCH

Newlands

685-7345

X SEA POINT

Green Point
Mouille Point
Three Anchor Bay
Fresnaye

434-2345

SOMERSET WEST

Somerset West
Sir Lowry’s Pass

852-1335

SIMONS TOWN

Scarborough
Murdock Valley
Seaforth
Glencairn

786-2127

v' STEENBERG

Lavender Hill
Heathfield

701-2540

STRAND

Strand
Nomzamo
Lwandle
Southfork
Casablanca
Tarentaal Plaas
Rusthof

Van der Stel

853-8501

STRANDFONTEIN

Strandfontein

393-2151

TABLE BAY HARBOUR

Waterfront
Harbour

419-4870

TABLE VIEW

Table View

557-8129

WOODSTOCK

Observatory
Salt River
University Estate

448-1499

WYNBERG

Kenilworth
Constantia

799-1400
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SOUTHERN CAPE POLICE STATIONS

Albertinia Police
George Police
Heidelberg Police
Knysna Police

Mossel Bay Police
Plettenberg Bay Police
Riversdal Police

Stilbaai Police

(028) 735-1006
(044) 873-2416
(028) 7221910
(044) 302-6608
(044) 690-3334
(044) 533-2100
(028) 713-2431

(028) 754-1501

KAROO POLICE STATIONS
Beaufort West Police

Calitzdorp Police

De Rust Police

Ladismith Police

Laingsburg Police

Oudtshoorn Police

Prins Albert Police

Uniondale Police

(023) 414-4333
(044) 213-3376
(044) 241-2050
(036) 638-3300
(023) 551-1015
(044) 203-9000
(023) 541-1316

(044) 752-1003

HELDERBERG REGION

Helderberg Municipality

Emergency Number

(021) 850-4222

BOLAND POLICE STATIONS

Franschoek Police
Paarl Police
Paarl East Police
Stellenbosch Police
Fire brigade
Hospital

Medi-clinic

Wellington Police

(021) 876-2626

(021) 807-4301

(021) 862-6156

(021) 809-5000
(021) 808-8888
(021) 887-0310
(021) 883-857

(021) 873-333




WEST COAST POLICE STATIONS

Citrusdal Police
Conville Police
Clanwilliam Police
Darling Police
Klawer Police
Lamberts Bay Police
Langebaan Police
Malmesbury Police
Moorreesburg Police
Piketberg Police
Porterville Police

Saldanha Police

(022) 921-2011
(044) 875 0141
(027) 482-1010
(022) 492-3146
(027) 216-1036
(027) 432-1122
(022) 772-2111
(022) 482-2266
(022) 433-1017
(022) 913-1225
(022) 931-2187

(022) 714-4314

Vredenburg Police (022) 713-1310

POLICE COMPLAINTS OR COMPLIMENTS

First direct your complaint to the Station or Branch Commander of the police station where the incident occurred. If you
are not satisfied with the response, put it in writing and then contact one of the Area Heads by phone:

Eastern Metropole (021) 948-3341
Senior Superintendent Mostert

Western Metropole

Senior Superintendent du Toit (021) 467- 8000 or 467-8526 (direct line)
Boland

Inspector Riffel (021) 876-2626

Southern Cape
Senior Superintendent O’Connel (044) 322- 2236

If there are any problems at this level then contact:

Director Scharnick

SAPS General Prevention
Detective Service

Private Bag 9004

Cape Town

8001

Telephone #: (021) 467- 6030
Fax #: (021) 467-6057 Cell #: 082 8086519

306



INDEPENDENT COMPLAINTS DIRECTORATE

Physical Address: Services

106 Adderley Street *  Investigate police misconduct

Colonial Mutual Building gatlep

Cape Town *  Receive complaints about domestic violence

and sexual assault investigations
Telephone # : (021) 426-0700
Fax # : (021) 426-0705

Contact Person
Thanye Cornelson

JUSTICE SYSTEM AND THE COURTS
STATE OFFICES IN THE CAPE METRO

Listed alphabetical order and not according to regions

Mosaic has Support Desks at the following Courts:-

Cape Town Monday and Wednesday
Wynberg Monday, Tuesday, Wednesday, Thursday, Friday
Goodwood Monday and Wednesday
Bellville Monday and Wednesday
Kuils River Monday and Friday
Simonstown Monday and Tuesday
Paarl Monday and Wednesday
ATTORNEY GENERAL
Postal Address: Services
Private Bag X9020 *  person in charge of state prosecutors in each
Cape Town province
8000
FAMILY ADVOCATE
Physical Address: Services
30 Victoria Road *  ensures that best interests of minor children are
gggg Town protected pending a divorce action

conduct inquiries into family circumstances
Telephone # : (021) 480-2652

Fax # - (021) 424-5007 where dispute between parties refer custody

access of children where allegations of abuse/
neglect have been made
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WYNBERG COURT (FAMILY VIOLENCE)

Physical Address:
Wynberg Court
Church Street
Wynberg

7700

Postal Address:
Private Bag X3
Wynberg

Telephone # : (021) 799-1800
Fax # : (021) 762-7842

Contact Person
Ms Smit

Services

*  counselling by volunteers

**  assistance with applying for protection orders

MAGISTRATE’S COURTS

Magistrate’s Courts throughout the Western Cape, listed
in alphabetical order. Volunteer services are available at
all the courts marked by a tick below:

ALBERTINIA

Physical Address:
Court Street

Postal Address:
Private Bag X1
Albertinia

Telephone # : (028) 735-1007
Fax # : (028) 735-1583

ATLANTIS

Postal Address:
Private Bag X2

Rygersdal

7352

Telephone # : (021) 572-1003
Fax # :(021) 572-3230
BEAUFORT WEST

Physical Address:
Church Street

Postal Address:
Private Bag X545
Beaufort West
6970

Telephone # : (023) 415-1787
Fax # : (023) 414-4658
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BELLVILLE

Physical Address:
Cnr Voortrekker Road & Landross Street

Postal Address:
Private Bag X10
Bellville

7535

Telephone # : (021) 948-4995 (direct)
Telephone # : (021) 948-3921 (switchboard)
Fax # : (021) 945-3387

BONNIEVALE

Physical Address:
Coetzee Street

Postal Address:
Private Bag X1
Bonnievale

Telephone # : (023) 616-2150
Fax # : (023) 616-2371

BREDASDORP

Physical Address:
22 Long Street

Postal Address:
Private Bag X13

Bredasdorp

Telephone # : (028) 424-1139
Fax # : (028) 424-1904
CALEDON

Physical Address:
Kerk Straat 28

Postal Address:
Private Bag X1
Caledon

Telephone #  : (028) 212-1076
Fax # : (028) 214-1360

CAPE TOWN (including new Family Court)

Physical Address:
9-11 Parade Street

Telephone #: (021) 461 5910

CALITZDORP

Physical Address:
13 Queen Street
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BELLVILLE

Postal Address:
Private Bag X01

Calitzdorp

Telephone # : (044) 213-3309
Fax # : (044) 213-3013
CERES

Physical Address:
46 Voortrekker Street

Postal Address:
Private Bag X58

Ceres

6835

Telephone #  : (023) 312-1112
Fax # : (023) 316-1190
CLANWILLIAM

Physical Address:
Main Street

Postal Address:
Private Bag X3

Clanwilliam

8135

Telephone # : (027) 482-2114
Fax # . (027) 482-2412
GEORGE

Physical Address:
130 York Street

Postal Address:
Private Bag X6537

George

6530

Telephone #  : (044) 873-2023
Fax # : (044) 874-1108
GOODWOOD

Physical Address:
273 Voortrekker Road
Goodwood

Postal Address:
Private Bag X4
Goodwood

7459

Telephone # : (021) 591 3171
Fax # : (021) 592-4064
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GRABOUW

Physical Address:
Main Street

Postal Address:
Private Bag X1
Grabouw

7160

Telephone #  : (021) 859-3661
Fax # : (021) 859-4430
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HEIDELBERG

Physical Address:
Begman Straat

Postal Address:
Private Bag X13

Heidelberg

1438

Telephone # : (016) 349-1930
Fax # : (016) 349-6386
HERMANUS

Physical Address:
63 Main Road

Postal Address:
Private Bag X01

Hermanus

7200

Telephone # :(028) 312-3713
Fax # : (028) 313-1084
HOPEFIELD

Physical Address:
24 Voortrekker Road

Postal Address:
Private Bag X4

Hopefield

7355

Telephone # 1 (022) 723-0506
Fax # : (022) 723-1522
KUILSRIVER

Physical Address:
Van Riebeeck Ave

Postal Address:
Private Bag X1

Kuilsriver

7580

Telephone # :(021) 903-1161
Fax # :(021) 903-7902
LADISMITH

Physical Address:
57 Queen Street

Postal Address:
Private Bag X215
Ladismith

6655
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Telephone # : (028) 551-1009
Fax # : (028) 551-1168

LAINGSBURG

Physical Address:
Station Street

Postal Address:
Private Bag X42

Laingsburg

6900

Telephone # : (023) 551-1010
Fax # :(023) 551-1296
MALMESBURY

Physical Address:
Piet Retief Street

Postal Address:
P O Box X01
Malmesbury
7299

Telephone #  : (022) 482-1121
Fax # - (022) 482-4307
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MITCHELLS PLAIN (WITH NEW SEXUAL OFFENCES COURT)

Physical Address:
Magistrates Court
18t Avenue
Eastridge

7785

Postal Address:
Private Bag X1

Mitchells Plain

7785

Telephone # : (021) 370-4200
Fax # :(021) 371-3063
MONTAGU

Physical Address:
Piet Retief Street

Postal Address:
Private Bag X5

Montagu

6720

Telephone # : (023) 614-1105
Fax # : (023) 614-3974
MOORREESBURG

Physical Address:
Station Street

Postal Address:
Private Bag X1
Moorreesburg
7310

Telephone #  : (022) 433-1087
Fax # : (022) 433-1488
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MOSSEL BAY

Physical Address:
144 George Street

Postal Address:
Private Bag X11

Mossel Bay

6500

Telephone #  : (044) 693-3113
Fax # : (044) 693-2891
MURRAYSBURG

Physical Address:
14 Church Street

Postal Address:
Private Bag X1

Murraysburg

6995

Telephone #  : (049222) 11
Fax # : (049222) 389
OUDTSHOORN

Physical Address:
20 St Johns Street

Postal Address:
Private Bag X608

Oudtshoorn

6620

Telephone #  : (044) 272-6061
Fax # : (044) 279-1295
PAARL

Physical Address:

Cnr Berg River Boulevard and Marks Street

Postal Address:
Private Bag X5003

Paarl

7622

Telephone #  :(021) 872-3127
Fax # : (021) 872-7648
PIKETBERG

Physical Address:
Voortrekker Street

Postal Address:
Private Bag X12
Piketberg

720
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Telephone # :(022) 913-1110
Fax # : (022) 913-2155

PORTERVILLE

Physical Address:
Voortrekker Street

Postal Address:
Private Bag X1
Porterville

6810

Telephone #  : (022) 931-2410
Fax # :(022) 931-2120

PRINS ALBERT

Physical Address:
Church Street

Postal Address:
Private Bag X10

Prins Albert

6930

Telephone #  : (023) 713-2428
Fax # : (023) 713-3797
RIVERSDALE

Physical Address:
13 Mitchell Street

Postal Address:
Private Bag X419

Riversdale

6670

Telephone #  : (028) 713-2428
Fax # : (028) 713-3797
ROBERTSON

Physical Address:
Church Street

Postal Address:
Private Bag X612

Robertson

6705

Telephone #  : (023) 626-3023
Fax # : (023) 626-4885
SIMON’S TOWN

Physical Address:
St. Georges Street
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Postal Address:
Private Bag X4

Simonstown

7995

Telephone # : (021) 786-1561
Fax # : (021) 786-3429
SOMERSET WEST

Physical Address:
33 Caledon Street

Postal Address:
Private Bag X4
Somerset West

7129

Telephone #  : (021) 851-5945
Fax # : (021) 852-7299
STELLENBOSCH

Physical Address:
Alexander Street
Stellenbosch

Postal Address:
Private Bag X5009
Stellenbosch

7600

Telephone # : (021) 887 0114
Fax # : (021) 883-9687
STRAND

Physical Address:
1 Gordons Bay Rd

Telephone #  :(024) 854 7217

SWELLENDAM

Physical Address:
88 Voortrekker Street

Postal Address:
Private Bag X4

Swellendam

6740

Telephone #  : (028) 514-1109
Fax # : (028) 514-2342
TULBAGH
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Physical Address:
Piet Retief Street

Postal Address:
Private Bag X1

Tulbagh

6820

Telephone #  : (023) 230-0006
Fax # : (023) 230-0006
UNIONDALE

Physical Address:
51 Voortrekker Street

Postal Address:
Private Bag X230
Uniondale

6460

Telephone #  : (044) 752-1002
Fax # : (044) 752-1004

VAN RHYNSDORP

Physical Address:
2 Church Street

Postal Address:
Private Bag X2
Van Rhynsdorp

8170

Telephone #  : (027) 219-1002
Fax # : (027) 219-1563
VREDENBURG

Physical Address:
17 Piet Retief Street

Postal Address:
Private Bag X608

Vredenburg

7380

Telephone #  : (022) 713-5274
Fax # : (022) 713-1520
VREDENDAL

Physical Address:
Voortrekker Street

Telephone #  : (027) 213-2010
Fax # 1 (027) 213-4823
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WELLINGTON

Physical Address:
30 Jan Van Riebeeck Street

Postal Address:
Private Bag X1

Wellington

7654

Telephone # : (021) 873-1145
Fax # : (021) 864-2730
WOLSELEY

Physical Address:
29 Eeufees Street

Postal Address:
Private Bag X2

Wolseley

6830

Telephone #  : (023) 231-1086
Fax # : (023) 231-1086
WORCESTER

Physical Address:
14 Adderley Street

Postal Address:
Private Bag X3045
Worcester

6849

Telephone #  : (023) 342-2325
Fax # : (023) 347-5024
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MEDIA CONTACTS
JOURNALIST CONTACT LIST

DIE BURGER

Contact: Mellissa or Willemien Brummer
Tel: 0214062162 \ 0214062222
Fax: 0214063958 \ 0214063965
Email: wbrummer@dieburger.com Or

Contact: Helen Coetzee

Tel: 0214062772

Fax: 0214063965

Email: helenc@dieburger.com

CAPE ARGUS

Contact: Jenny Viall or Jeane

Tel: 0214884218

Fax: 0214884156

Email: jennyv@ctn.independent.co.za
Or

News Editor

Contact: Joseph Aranes

Tel: 0214884536

Fax: 0214884156

Email: josepha@ctn.independent.co.za

MAIL AND GUARDIAN
Contact: Marianne Merton

Tel: 0214624688

Fax: 0214613203

Email: mariannem@mg.co.za

BIG ISSUE MAGAZINE
Contact: Patrick Burnett

Tel: 0214616690

Fax: 0214616662

Cell: 0837452200

Email: bissuect@iafrica.com

CITY VISION

Contact: F.Little (news editor)
Tel: 0214063148

Fax: 0214063146

Email: flittle@naspers.com
Or

Contact: M.Ndama (editor)
Tel: 0214063147

Fax: 0214063146

Email: mndame@nasper.com

COMMUNITY NEWSPAPERS
Contact: Hazel Allies or Karen Koetze

Tel: 0214884230 \ 0216834604
Fax: 0214884615\ 0216833270
Email: hazela@ctn.independent.co.za

THE CAPE TIMES
Contact: Estelle Alice
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Tel: 0214884911
Fax: 0214884156

OUDTSHOORN COURANT
Contact: Garnett Wicomb
Tel: (044) 272-8918
Fax: (044) 279-2424

HOORN
Contact:
Tel: (044) 272-5606
Fax: (044) 272-5604

DIE COURIER

Contact:

Tel: (023) 414-2615
Fax: (023) 414-2615

KAROO ADVERTISER
Contact:
Tel: (049) 892-2236
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RADIO STATION LIST

CAPE AT SIX

Contact: Chrystal Orderson
Tel: (021) 430-8100

Fax: (021) 430-8121
Email:  orderson@sabc.co.za
Or ordersonc@hotmail.co.za
RADIO ATLANTIS

Contact: Berenice Beukes

Tel: (021) 572-4320

Fax: (021) 572-4320
Email:  rasm@mweb.co.za

CAPE TALK 567
Contact: Neesa Allie

Tel: (021) 488-1555
Fax: (021) 488-1556
Email: ctnews@capetalk.co.za

RADIO HELDERBERG
Contact:  Liesel van Denhoven

Tel: (021) 852-7483

Fax: (021) 852-7482

Email: radheld@iafrica.com

P4 RADIO

Contact: Phippa Hudson (acting news editor)
Tel: (021) 406-8951/2/3

Fax: (021) 406-8955

Email: news3@p4radio.co.za

RADIO TYGERBERG
Contact: Karin Pretorius

Tel: (021) 948-8801

Fax: (021) 948-8870
Email: rityger@iafrica.com
SABC (FOCUS)

Contact: Barbara Boswell

Tel: (021) 430-8210

Cell: 0833133946

Email: boswellb@sabc.co.za
RADIOSONDERGRENSE
Contact:  Anthea Warner

Tel: (021) 430-8166
Email: warnerac@sabc.co.za
UMHLOBO WENENE

Contact: Anthea Warner

Tel: (021) 430-8179

Fax: (021) 439-0395

Email:  warnerac@sabc.co.za
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BUSH RADIO

Contact: Erna Curry or Jamal
Tel: 0214485450

Fax: 0214485451

SUID KAAP STEREO

Contact: Jan van Tonder
Tel: (044) 272-6230
Fax: (044) 272-5864

RADIO GRAAFF REINETTE
Contact: Corra van Zyl

Tel: (049) 891-0927

Fax: (049) 891-0927 / 892-5216

KFM
Contact: Maxine Greeff
Tel: (021)4187788

Fax: (021)4188478 / (021)4188478
Cell: 0825785020

RADIO 702
Tel:  (021)4881500
Fax:  (021)488160

SAFM
Contact: Nancy Richards
Tel: (021)4308172

Fax: (021)4390395

RADIO ZIBONELLE

Contact: Mrs Bam or Ceasar Nobepha
Tel: (021)3619344/51

Fax: (021)3615194

RADIO 786

Contact: faatin Adams
Tel: (021)6991786
Fax:  (021)6990786
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TV STATION LIST

SABC

Contact: Johan Abrahams

Tel: (021)4308121

Cell: 0824163759

Email;  ctnews@sabc.co.za
CAPE AT SIX

Contact: Vuyisise Mdoda or Kenneth Mkatise
Tel; (021)4308174

Fax; (021)4308122

Cell: 0824126711

Email; teladiasa@sabc.co.za
ETV

Contact: Catherine Rice

Tel: (021)4814500

Fax: (021)4308122

Cell: 0834195777

Email: catherine.rice@etv.co.za

Other Contacts; Chantal Rutter, Ward or Chris Nicklon

SERVICE PROVIDERS

MEDIA WATCH
Contact: Celeste
Tel: (021)4610368

MTC FOR HEALTH
Contact: Shamiel Adams
Email: sadams@mtcforhealth.co.za

IDASA
Tel: (021)4612559
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ORGANISATIONS WORKING IN THE FIELD OF VIOLENCE AGAINST WOMEN

IN OTHER PROVINCES

We have identified one major service provider in each province.

EASTERN CAPE:

Masimanyane Women’s Support Centre

Telephone # : (043) 743-9241
Fax # 1 (043) 743-9176

GAUTENG:

POWA

Postal Address:
PO Box 93416
Yeoville

2143

Telephone # : (011) 642-4345
Fax # : (011) 484-3195

*  8.30am-4.30pm

DURBAN:
FAMSA

Telephone #  : (031) 304-8991

BLOEMFONTEIN:
FAMSA

Telephone #  : (051) 525-2395

PIETERMARITZBURG:
FAMSA

Telephone #  : (033) 242-4945

NORTHERN CAPE:
WAWA:

Postal Address:
PO Box 415
Warrenton

8530

Telephone #  : (053) 497-3903
Fax # : (053) 497-3165

Contact Person
Patricia Nkhwanaxi
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MPHUMALANGA:
UKUTHULA ADVICE CENTRE

Telephone # : (013) 9861160
Fax # 1 (013) 9861160

Contact Person
Nthofela Makhele

NATIONAL NETWORK ON VIOLENCE AGAINST WOMEN: PROVINCIAL OFFICES

NATIONAL OFFICE

*  8.30am-4.30pm
Telephone # : (012) 348-1231/2/4

Fax # : (012) 348-1235

Contact person
Mpho Thekiso or Kamagelo Lekubu-Wilderson

KWA ZULU NATAL NETWORK

Telephone # : (031) 304-6928 % 830am-4.30pm
Fax # - (031) 304-6928 ' P
Contact person
Cookie Edwards

NORTH WEST NETWORK

Telephone #  : (018) 464-3202
Fax # : (018) 464-3653

Contact person
Tryphosa Motene

NORTHERN CAPE NETWORK

Telephone # : (053) 831-4856
Fax # : (053) 831-4856

Contact person
Cleopatra Ntlangule

EASTERN CAPE NETWORK

Telephone # : (040) 654-0200
Fax # : (040) 654-1221
Cell # : 083 637 0213

*  8.30am-4.30pm

Contact Person
Ntomboxolo Dyantgie

326



MPUMALANGA NETWORK

Telephone # : (013) 947-3907
Fax # - (013) 947-2773

Contact person
Ndvhuho Sekoba

*  8.30am-4.15pm

FREE STATE NETWORK

Fax # - (011) 838-7043

Telephone # : (051) 447-6898 *  8am-4pm
Fax # : (051) 447-6694
Cell # 1 072 1853453
Contact person
Grace Mosia
GAUTENG NETWORK
Telephone # :(011) 838-0411 % 8am-4.30pm

NORTHERN PROVINCE NETWORK

Telephone # : (015) 295-7393
Fax # : (015) 295-7393
Cell # : 083 6370207

Contact person
Moloko Rampola

*  8am-4.30pm

WESTERN CAPE NETWORK

Telephone # : (021) 633-5287
Fax # - (015) 637-0785

Contact person

Cheryl Ayogu

Provincial Co-ordinator

Cell # 082 637 0201

Email: cheryl@womenscentre.co.za

Lungiswa Memela

Cape Metro Co-ordinator

Cell # 072 240 7657

Email: lungiswa@womenscentre.co.za

Carmelita jefta

Rural Co-ordinator

Cell # 072 240 7652

Email: carmelita@womenscentre.co.za

Caroline Davids

Administrator

Cell # 082 229 2995

Email: caroline@womenscentre.co.za

*  8.30am -4.30pm
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MITCHELLS PLAIN NETWORK OPPOSING WOMEN ABUSE
(not affiliated to National Network)

Telephone #  : (021) 376-2780
Fax # : (021) 397-4920

Contact person
Daphne Jansen

OTHER DIRECTORIES AVAILABLE

SA NATIONAL AIDS NETWORK: DIRECTORY OF NATIONAL AIDS DATABASE
Published by Health Department

Compiled by Institute of Behavioural Science at UNISA

Updated annually

LIFELINE DIRECTORY
Most recent edition: 1994 / 1995

CASP DIRECTORY OF SERVICES FOR STREET CHILDREN, YOUTH AND ADULTS (WESTERN CAPE) 1999 / 2000
Available from Paul Hooper, Co-ordinator of CASP

14 Roeland Street

Cape Town

Ph: 021 462 0280

R10 + R2.50 post and packaging

NATIONAL ASSOCIATION OF CHILDCARE WORKERS DIRECTORY
Available from (021) 697 4123

The Healthcare Medpages Directory
Available from: www.medpages.co.za

THE GOEDGEDACHT TRUST
LET’S GET TALKING

The Goedgedacht Trust
Riebeeksrivier

Malmesbury

7300

Telephone/Fax (022) 482-4369

SA AIDS DIRECTORY
Department of Health
Metropole Region

September 2000

FREE

Ph. (021) 918-1545 for details

LIFELINE / CHILDLINE WESTERN CAPE 2001 DIRECTORY
Available from May 2001 onwards
Ph. (021) 461 1113 for details
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COMPLAINT MECHANISMS

If a victim of domestic violence feels that he/she has not been treated appropriately by any of the State officials dealing
with his/her case, or by any other person or entity that had contact with him/her in relation to such an incident, he/she is
entitled to lodge a complaint with the relevant party:

The Director-General
Department of Justice
Private Bag X81
Pretoria

0001

Tel: (012) 315 1111
Fax: (012) 326 0991

The Director-General
Department of Social
Development

Private Bag X901
Pretoria

0001

Tel: (012) 3127601
Fax: (012) 3127782

The Director-General
Department of Health
Private Bag X828
Pretoria

0001

Tel: (012) 312 0000
Fax: (012) 325 5706

The Director-General
Department of Education
Private Bag X895
Pretoria

0001

Tel: (012) 312 5911

Fax: (012) 321 6770

The Director-General
Department of Correctional
Services

Private Bag X136

Pretoria

0001

Tel: (012) 307 2000

Fax: (012) 325 8080

The National Director of Public Prosecutions
Maize Board Building

Private Bag X752

Pretoria

001

Tel: (012) 317 5000

Fax: (012) 328 9940

The Secretary
Magistrates’ Commission
PO Box 9096

Pretoria

0001

Tel: (012) 325 3951
Fax: (012) 325 3957

The Independent Complaints
Directorate

Private Bag X941

Pretoria

0001

Tel: (012) 320 0431
Fax: (012) 320 3116

The Office of the Public Protector
Private Bag X677

Pretoria

0001

Tel: (012) 322 2916
Fax: (012) 322 5093

Lawyers for Human Rights
National Directorate
Democracy Centre

Pretoria

0002

Tel: (012) 320 2943/8
Fax: (012) 320 2949

Cor Visagie and Prinsloo streets

South African Human Rights
Commission

Private Bag X2700
Houghton

2047

Tel: (011) 484 8300
Fax: (011) 484 1360

The Chairperson
Victim Empowerment
Programme Manager
Private Bag X901
Pretoria

0001

Tel: (012) 3127545
Fax: (012) 324 2648

The Registrrar

Council for Social Service
Professions

Private Bag X2

Hatfield

0028

Tel: (012) 342 5437
Fax: (012) 342 3025

The Commission for Gender
Equality

PO Box 32175
Braamfontein

2017

Tel: (011) 403 7182
Fax: (011) 403 7188

The MEC for Safety and Security
Private Bag X463

Pretoria

0001

Tel: (012) 339 2800
Fax: (012) 339 2819

INDEPENDENT COMPLAINTS DIRECTORATE (ICD)

Office Regional director | Postal address Street address Telephone Fax
Head Office | Adv K McKenzie, | Private Bag X941 | ICD House Tel: (012) 392 0400 | Fax: (012) 320
(Pretoria) Executive Director | Pretoria 388 Andries Street 3116/7

0001 Pretoria
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Western Mr Riaz Private Bag 6th Floor Tel: (021) Fax: (021)
Cape Saloojee, X9173 Colonial Mutual 426 0700 426 0705
Provincial Head Cape Town Building Cell: 082 808 7572
8000 106 Adderley
Street
Cape Town
KwaZulu- Adv S Lakhi, Private Bag 7thFloor Tel: (031) Fax: (031)
Natal Provincial Head X54303 Kingsfield Place 305 8370 Cell: 082 | 305 8214
Durban 30 Field Street 326 2474
4000 Durban
Gauteng Ms A Jenneker, | Private Bag 8th Floor Tel: (011) Fax: (011) 834 2118/
Provincial Head X0101 Custom House 838 2875/6 2294
Marshalltown 3 Fraser Street Cell: 083 308 8769
2107 Johannesburg
Limpopo Ms M Geerdts, Private Bag Femmic Building Tel: (015) 295 Fax: (015)
Provincial Head X9525 66A Market Street | 5561/5 295 3409
Polokwane Polokwane Cell: 082 374 0823
0700
Mpumalanga | Mr HI Khuba, Private Bag oth Floor Tel: (013) Fax: (013) 752 2602
Acting Provincial | X11325 Nedbank Centre 752 4316
Head Nelspruit 48 Brown Street Cell: 082 781 7115
1200 Nelspruit
Eastern Adv YT Badi, Private Bag 1 Prince Alfred Tel: (0436) Fax: (0436)
Cape Provincial Head X7491 Square 421 667/704/ 433 615
King Williams Old Embassy 718
Town Building Cell: 082 930 6996
5600 King Williams
Town
North West Mr M Sesoko, | Private Bag 11 Tillard Street Tel: (018) Fax: (018)
Provincial Head X2017 Mafikeng 381 1490/ 381 1495
Mafikeng 1154
2745 Cell: 083 321 6356
Free State Mr R Raburabu, Private Bag 3" Floor Tel: (051) Fax: (051)
Provincial Head X20708 14 Civilia Building | 430 8100/0872 430 8852
Bloemfontein Elizabeth Street Cell: 082 926 1067
9300 Bloemfontein
9300
Northern Mr KI Private Bag Public Works Tel: (053) Fax: (053)
Cape Kgamanyane, X6105 Building 831 7390/2017/ 832 5615
Provincial Head Kimberley oth Fioor 4973/3307/
8301 Court Building 0324

Cor Stead and
Knight streets
Kimberley

Cell: 082 894 8039
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