
COMMISSION 
DISCUSSION 3



Role in strengthening 
communication and participation

• Important role to give access to poor to government 
services

• Good skills and knowledge and in touch with 
community

• Utilised for outreach and networking to all sectors
• Ward coms should understand role and work 

programmes to avoid misunderstanding and 
duplication

• Work in partnership with other initiatives and 
structures



Support needed

• Coaching and mentoring to ensure effective work
• Access to offices, phones etc when not in field
• Transport issues for rural areas




