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Regional Fact Sheets
A Supplementary Report to the “Evaluation Report on the Impact of the Tiered Support Programmes on
Tourism Small Business Development in the Western Cape” (2005) compiled by TourDev for the Western Cape
Department of Economic Development and Tourism.




Introduction

The aim of this supplementary report is to present the regional dynamics of tourism business
development as based on the findings of the Evaluation Report on the Impact of the Tiered Support
Programmes on Tourism Small Business Development in the Western Cape (2005). These findings

provide a baseline for future monitoring of small business growth in the tourism sector.

In the sections below, regional fact sheets are set out that take into account several key factors in
regional tourism business development focused on small business development. The fact sheets include
all six regions in the Western Cape, however, findings for the Eden district are grouped as Garden Route
and Little Karoo due to the differing dynamics between the coastal tourism of the former and the

inland attractions of the latter.

The indicators used per region are:

Entrepreneur profile indicators
* Gender

e Age

* Highest level of education

* Historical racial classification

Programme participation indicators
« Tiered business development training
» Fast Track and Tourism Mentorship Programme

*  Market access, business support, financial incentives

Tourism SME development indicators

e Black economic empowerment (ownership)

e Business registration

« Levels of business sophistication

* Type of business

e Job creation (full-time, part-time and seasonal)

e Turnover and Profitability
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1. Cape Town and surrounds

Highlights

* Gender is not a limiting factor when starting a business in the Cape Town area, as the number of

female business owners equal that of the male.

e More than half of business owners possess a Matric qualification or higher.

*  An overwhelming majority of the businesses are 100% black owned.

« However, permanent staff figures demonstrate that the majority of companies are very small and

offer limited full-time employment positions, with only few additional seasonal opportunities.

e 36% of the businesses reported profitability.

Entrepreneur Profile Indicators

Gender

50% 50%

O Female
W Male

Cape Town - Age

2% 0%

O Less than 25 years
B 25-29 years

0O 30-39 years

0 40-49 years

B S0 years

34%

Levels of Education

3%

&S 22%

21%

17%

34%
1% °

O Less than Matric

| Matric

O National Certificate

0O National Diploma

B Degree

@ Postgraduate diploma
| Postgraduate degree

Historical racial classification

@ African

H Coloured

O Indian
OWhite

H Other
ONot a South

44%
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Programme Participation Indicators

Level of training completed in 2004

o Level |

m Levelll

O Levelll

O Level V

| Not registered in 2004

“%

Training completed in 2005

22% 0%

o Levell
| Levelll
O Level
O Level V

2 m Not registered in 2005

26

Market access, business support, financial incentive
programmes

14%

@ Cape Tourism Showcase

| Tourism Enterprise Programme (TEP)
O Indaba Roving

O Exhibitor at Indaba

B DTl incentives

@ Attendance at international shows

W ITESP

Involvement in Fast Track
5%
OYes
ENo
95%
Involved in Tourism Mentorship
Programme (TMP)
19%

OYes
m No

81%
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Tourism SME Development Indicators

0%
1%
0%
89% 1%

9%

Cape Town - BEE

o 100%

| Between 75-100%
O Between 50-75%
O Between 25-50%
B Less than 25%

O None

Business Registration

5%

3%

0%
% 0%
1%

80%

O Sole trader

| Partnership

0O Aosed Corporation
0O Ry Ltd

| Not for Rrofit

o NGO

mCBO

O Trust

(Survivalist)

22%

Level 1 - Business Sophistication

Level 2 - Business Sophistication

(Emerging/Stable)

87%

O Yes OYes
ENo

l No

78%

Level 3 - Business Sophistication Level 4 - Business Sophistication

(Growth orientated) (Globally competitive)
13%
OYes OYes
57% ENo HNo

o lethy
%
ke

saKor
S e e

4 ]
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Hospitality Chamber Tourism and Travel Services Chamber

10% %1 3%
21%
O Guest house 5%
12%
| Guest farm @ Inbound tour operator
2% 0O Bedand @ Qutbound tour operator
10% O Restaurant O Vehicle hire
B Caterers O Tourismrrerketing
@ Bvent and conference ngt

87%
45%
Conservation and Guiding Chamber Full-time staff
1% O Museum activities 41%
and preservation of 10% OOne
historical sites m2-3
0,
6% O4-5
3%
. - a6-9
W Tourist Guidin
9 0% 'm10-19
5% @20 and more
35% = Not
Part-time staff Additional staff employed during peak
season
40% [mh
)3 37% =l
me- 2% m2-3
O4-5
- 0% O4-5
11% - 1% 0o6-9
m10-19 11% m10-19
020 and 10% @20 plus
16% B None
22% ? 12% E None
O Not O Not
24%
Turnover (July 2005) Profitability
20%
8%
2% T 1%
%o ] O Yes
36%
% 6% % 6% . —’: ©° ano
2%
oo == ==p~q e 5 Gortites
22322288 BB B 3IEQEF
%%;g%;éaaamaag%é u e
§§“§“§§§§§§§§§§ai 8%
§ 8 88 8 8 8 g -g
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2. Cape Winelands

Highlights

*  Women within the 30-39 age group are in the majority among entrepreneurs Cape Winelands.
e The hospitality chamber is well represented in the region.

e Most businesses employ 1 to 3 people.

e A third of all businesses are registered as a Pty Ltd.

e 50% of companies reported profitability.

Entrepreneur Profile Indicators

Gender Cape Wnelands - Age
0%
8%
%
25%
O Less than 25 years
42% @ 2529 years
OFemale
0 30-39 years
W Male m 4040 yeors
B 50 years
92% 33%
Levels of Education Historical racial classification
O Less than Matric -
25% . O African
& Mtric W Coloured
0O Netional Certificate OIndian
50% 0O National Dploma OWhite
% B Degree W Other
% 0 Postgraduate diploma ONot a South
0% 0% B Postgraduate degree
17%
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Programme Participation Indicators

Level of training completed in 2004

24%

o Level |
| Levelll

34%

O Level lll
O Level V
| Not registered in 2004

B%

Training completed in 2005

O Levell

| Level ll

O Levelll

O Level M

| Not registered in 2005

24%

Fast Track

8%

92%

OYes
ENo

Tourism Mentorship Programme (TMP)

8%

92%

OYes

Market access, business support, financial incentive
programmes
%

U% 0%

29% 57%

0%
0%

O Cape TourismShowcase

@ TourismEnterprise Frogranme (THD
0O Indaba Roving

0O Exhibitor at Indaba

B DIlincentives

O Attendance at international shows
| [TESP

ENo
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Tourism SME Development Indicators

BEE Business Registration
0%
0%
33% @ Sole trader
0% 0 100% | Rartnership
0% B Between 75-100% 0O Josed Corporation
O Between 50-75% O Ry Ld
83% 17% ) e o m Not for Profit
0O Between 25-50% o%
° o NGO
B Less than 25% 0% -
@ None 0% 34% % o Trust
Level 1 - Business sophistication Level 2 - Business sophistication
(Survivalist) (Emerging/Stable)
0,
42% OYes 42% OYes
No ENo
| 58%
58%
Level 3- Business sophistication Level 4 - Business sophistication
(Growth orientated) (Globally competitive)
7% 17%
OYes
mNo

OYes
ENo

83%

83%

Regional Fact Sheets
A Supplementary Report to the “Evaluation Report on the Impact of the Tiered Support Programmes on
Tourism Small Business Development in the Western Cape” (2005) compiled by TourDev for the Western Cape
Department of Economic Development and Tourism.




Hospitality Chamber Tourism and Travel Services
10%
10% @ Bed and
| Tiresharing
10% O Restaurant O Inbound tour operator
0O Caterers
70%
100%
Conservation and Guiding Chamber Full-time staff
0% 8%
0% 0% 0% @One
O Museum acti\_/ities 8% m2-3
and preservation of 34%
historical sites O4-5
W Tourist Guiding 06-9
7%
mD-1
ONot @20 and more
100% ENot
33%
Part-time staff Additional staff employed during peak season
0% 17% 1
’ 43% g
g1 m2-3
33% m2-3
O4-5 8% O4-5
06-9 0% o6-9
W10-19 8% W10-19
0%
0 34% @20 and 20 plus
0% 8% .
8% B None 33% & None
8% ’ O Not
O Not
Turnover Profitability
%
%
T% % T%
m 33% O Yes
M D» 50% O Not sure
g 22 2R 3 22 8 38 832 8 3 5 § 8 3 O Confidentl
@ F F I\ £ ) ] S o
EEEEEEREEEEEEEE N o mNa
228 5 3 3 o» R B R EBERE B B § 3 o
8§§§§§§§§§§§§§§ﬂ 17%
k- k- C k- C K k- o (=]
S °8gggegggsg g
g
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3. Overberg

Highlights

e The majority of business owners are necessity entrepreneurs. This is reflected by the overall low
level of business sophistication in the region.

* Most businesses are closed corporations.

*  Over half of the businesses consist of between 1 and 3 full time employees.

« Little additional employment at a temporary or casual level during peak season.

e 42% of the businesses were profitable.

Entrepreneur Profile Indicators

Gen der) Overberg - Age

O Less than 25 years
m 25-29 years
47%
53% O Female 0O 30-39 years
B Male 0 40-49 years
m S0years
Levels of Education Historical Racial Classification
0%
11% 16% @ Less than Matric
m Matric O African
0O National Certificate H Coloured
0O National Dploma Olndian
B Degree OWhite
o Postgraduate diploma. W Other
47% B Fostgraduste degree ONot a South
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Programme Participation Indicators

Level of training completed in 2004 Training completed in 2005

O Level | o Level |
m Levelll & Lleve l
O Level ll o Levelll
O Level MV oV
O Levi
B Not registered in 2004
| Not registered in 2005

32%

Fast Track

Market access, business support, financial incentive
5% programmes

OYes
ENo

95%

B%

O Cape TourismShowcase

@ TourismEnterprise Frogranme (THD
O Indaba Roving

11% 0O Exhibitor at Indaba

B DIlincentives

O Attendance at international shows
| [TESP

Tourism Mentorship Programme (TMP)

OYes
ENo

89%
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Tourism SME Development Indicators

BEE

O 100%

0% B Between 75-100%
88% 0O Between 50-75%

6%

O Between 25-50%
0% ® Less than 25%
0% o None
6%

Business Registration

8% 8%
%
8%
— 0%
8%
\ %

@ Sole trader
@ Partnership

0O Josed Corporation

O Ry Ltd

| Not for Rrofit
@ NGO
mCBO

O Trust

Level 1 - Business sophistication Level 2 - Business sophistication
(Survivalist) (Emerging/Stable)
16%
OYes OYes
ENo ENo
84%
Level 3 - Business sophistication Level 4 - Business sophistication
(Growth orientated) (Globally competitive)
42% OYes
OYes ENo
58% ENo
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Hospitality Chamber Tourism and Travel Services Chamber

3B3% 34% 2%
O Guest house
B Bed and @ Sightseeing bus tours
O Restaurant | Inbound tour operator
71%
33%

Conservation and Guiding Full-time staff
5% O Museum activities and 5%
5% preservation of % O One
historical sites 31% m2-3
W Tourist Guiding 5%, 04-5
1% 06-9
OINot mDh-1
@20 and more
1% ENot
90%
° 26%
Part-time staff Additional staff employed during peak season
0,
°% 16% 11%
o1 21% o1
m2-3 m2-3
11% O4-5 O4-5
06-9 5% B6-9
9 10-19
5% m10-19 5% n
0% 020 and 0% B120 plus
63% o ENone
0% [l None 58% ONot
0% O Not
Turnover Profitability
2P6
% % 5% O Yes
16%
5% 2% 5% 2% 5% 5% 5% % 42%
[ HDH -0 [ o
0% 0% 0% % 0% 0%
Fgeateeggiggzagggces 0 Confidential
P2 2 BB B EE 5588 E;:§f
E§ g 223223 % 323 %2;:+8 2% = Not applicable if no
§ 8888582 s s ¢ 858 business
°© 8 8 8 38 8 38 8 8 §
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4, Garden Route (Eden)

Highlights

e Majority of business are black-owned.

*  Most business owners are Coloured and approaching middle age.
e Majority possess a Matric qualification or less.

e High percentages of business only have one full-time employee.

e 32% of the businesses are profitable.

Entrepreneur Profile Indicators

Gender Garden Route - Age
7%
0%
2% 21% o Less than 25 years
43% E | | 25-29 years
[ Female 0O 30-39 years
0
>7% | Male 0 40-49 years
m SO0 years
40%
4% Levels of Education Historical racial classification
0%
7% O Less than Matric
| Matric
0O National Certificate O African
O National Diplorra 43% ICoI?ured
B Degree OlIndian
White
@ Postgraduate diplong| o
B Postgraduate degree B Other
e O Not a South
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Programme Participation Indicators

Level of training completed in 2004 Training completed in 2005

o Level | o Level |

| Levelll | Levelll

O Level lll O Level

O Level V O Level M

| Not registered in 2004 B Not registered in 2005

Fast Track
Market access, business support, financial incentive
programmes
0%
8% 0%
BYes 3%
ENo
100%
BY% B%
. . @ Cape TourismShowcase
Tourism Mentorship Programme (TMP) @ TourismEnterprise Frogr o)
0% o Indaba_ . Roving
0O Exhibitor at Indaba
| Dllincentives
O Attendance at international shows
| MEsP
OYes
ENo
100%
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Tourism SME Development Indicators

BEE Business Registration
51% @ Sole trader
O 100% @ Partnership
% @ Between 75-100% 0 Closed Corporation
83%0, O Between 50-75% 0 Ry Ld
o 0O Between 25-50% m Not for Profit
% | Less than 25% @ Nso
0% o Nore B CBO
O Trust
6%
Level 1 - Business sophistication (Survivalist) Level 2 - Business sophistication
(Emerging/Stable)
21%
46%
54% OYes OYes
ENo
ENo
79%
Level 3 - Business sophistication Level 4 - Business sophistcation
(Growth orientated) (Globally competitive)
11%
25% °
OYes OYes
ENo B No
75%
89%
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Hospitality Chmaber Tourism and Travel Services Chamber

O Guest house 25%

@ Bedand

O Tiresharing @ Inbound tour operator
O Tearoom | Vehicle hire

B Caterers

o Other 75%

Conservation and Guiding Chamber Full-time staff
0% 2%
7% mOMuseum factivities and 4%
preservation of
historical sites % O0ne
W Tourist Guiding 4% m2-3
1% 5% O4-5
06-9
CNot
m10-19
93% 0120 and more
25% B Not
Part-time staff Additional staff employed during peak season
4% o 0
14% 4% 14%
m2-3 m2-3
O4-5 O4-5
45% o6-9 42% 06-9
m10-19 10-19
20 |
020 and @20 plus
E None m None
0,
0%49% 4% O Not 0% A% ONot
Turnover Profitability
29%
216 4% @ Yes
] 14%
1% 320% @ No
i3 ®6
11% O Not sure
4% 4% 4% 4%
DDDMMMMO}EMO}EMM D o Confidential
I
§ 32282322888 B35 9§ ¢
: % BB EE 3% 48 dfge u Nox applcatie o
8 £ 28 2 2 3 3 %3 3 23 332 %:¢8° 3% business
$ggg gt 88828358 ¢
€ 8888 8 8 g g
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5. Little Karoo (Eden)

Highlights

e Majority of entrepreneurs are women.

e Education level are high, with national diploma and degree well represented.
» Closed corporations make up majority of registered businesses.

e A third of all businesses employ 2-3 additional staff during peak season.

e 33% reported a profit.

Entrepreneur Profile Indicators

Gender Little Karoo - Age
22%
0% 1196
O Less than 25 years
O Female B 2529 years
EMale 2% 0O 30-39years
0O 40-49 years
78% B S0years
33B%
Levels of Education Historical race classification
O Less than Matric
@ Matric O African
O National Certificate W Coloured
O National Diploma Olndian
B mgree OWhite
@ Postgraduate diploma B Other
O Not a South
11% W Postgraduate degree
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Programme Participation Indicators

Level of training completed in 2004 Training completed in 2005
o Levell o Level |
a0 m Levell m Level I

oLevel lll O Level

O Level V O Level M

| Not registered in 2004 o | Not registered in 2005

3
Fast Track
Market access, business support, financial incentive
programmes
11%
%
OYes
ENo
89%
D%
@ Cape TourismShowcase
Tourism Mentorship Programme (TMP) m TourismEnterprise Frograme (TEP)
O Indaba Roving
0O Exhibitor at Indaba
0 | Dllincentives
22% O Attendance at international shows
| MEsP
OYes
ENo
78%
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Tourism SME Development Indicators

86% 14%

BEE
0%
0%
0% O 100%
100%
% | Between 75-100%

0O Between 50-75%
0O Between 25-50%
B Less than 25%

@ None

68%

Business Registration

O Sole trader

| Partnership

0O Josed Corporation
O Ry Ltd

® Not for Rrofit

@ NGO

m CBO

O Trust

Level 1 - Business sophistication Level 2 - Business sophistication
(Survivalist) (Emerging/Stable)
22%
56% OYes OYes
ENo ENo
78%
Level 3 - Business sophistication Level 4 - Business sophistication
(Growth orientated) (Globally competitive)
0%
11%
OYes
ENo
OYes
ENo
89% 100%
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Hospitality Chamber Tourism and Travel Services Chanber

O Guest house
50% 50%
| Caterers
100%
Conservation and Guiding Chamberr Full-time staff
11%
0% O Museum activities @mOne
and preservation of
historical sites m2-3
M Tourist Guiding b4-5
06 -9
W10-19
ONot 20 and more
89% Il Not
Part-time staff Additional staff employed during peak season
11% 0%
|1 11% 11% o1
m2-3 m2-3
O4-5 O4-5
o6-9 o6-9
m10-19 m10-19
@20 and @20 plus
= None HE None
O Not 0% I Not
Turnover Profitability
3%
1% o Yes
BN
IBA i Fi3 IB4 1A i
0O Not sure
o % o % ok % % ok % 0% o%
g 3 2 2 8 &8 & 2 g £ O Confidential
2ERRRR R R
5 B B OB B 2 B B & g N
EEEEEEEEREEEEE -  Notappcatie o
§ 8 8 8 8 8 8 g -§ ness
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6. Central Karoo

Highlights

e Majority of businesses are 100% black-owned,

e Education levels are low, with half of business owners possessing a qualification lower than matric.
e Mostly are survivalist / start up businesses.

*  Most registered businesses are closed corporations

e 58% of the businesses were profitable.

Entrepreneur Profile Indicators

Gender Central Karoo - Age
25% 17% 8%
O Less than 25 years
| 2529 years
O Female 0 30-39 years
W Male 0O 40-49 years
75% B 50 years
Levels of Education Historical race classification
0% 0%
8% | O Less than Matric 0%
8% .
| Matric 17%
0 National Certificate B African
. . Col d

17% 50% O National Diplona 8% u 0_0 ue

OlIndian

u Degree OWhite

O Postgraduate diploma B Other

17% @ Postgraduate degree @ Not a South
58%
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Programme Participation Indicators

Level of training completed in 2004 Training completed in 2005

37% 8 Level| O Level |
| Levell m Level I
o Levelll O Level lll
0O Level V
25% i . O Level V
| Not registered in 2004
- B Not registered in 2005

Fast Track
Market access, business support, financial incentive
programmes
0%
0%
OYes
ENo
50%
100%
Tourism Mentorship Programme (TMP)
@ Cape TourismShowcase
0% | TourismEnterprise Frograme (TED)

0O Indaba Roving
0O Exhibitor at Indaba
| DTl incentives
O Attendance at international shows

OYes | MESP

ENo

100%
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Tourism SME Development Indicators

BEE Business Registration
0%
0% 60% 0 Sole trader
0% o 100% @ Rartnership
B Between 75-100% O Qosed Corporation
8% 0O Between 50-75% 0O Ry Lid
84% 0% i
8% 0O Between 25-50% | Not for Rrofit
B Less than 25% O NGO
- 20% [Ye:'e}
O Trust
Level 1 - Business sophistication Level 2 - Business sophistication
(Survivalist) Emerging/Stable)
42%
OYes
58% OYes ENo
ENo
Level 3 - Business sophistication Level 4 - Business sophistication
(Growth orientated) (Globally competitive)
0% 0%
OYes
OYes ENo
ENo
100%
100%
ALY Regional Fact Sheets 25

Pkt

A Supplementary Report to the “Evaluation Report on the Impact of the Tiered Support Programmes on
=5 Tourism Small Business Development in the Western Cape” (2005) compiled by TourDev for the Western Cape
e Department of Economic Development and Tourism.

» Ko
2O Nethy

é:,

s
A i

o
&

'y



Hospitality Chamber
No businesses in

Tourism and Travel Services Chamber

O Bed and
50%
| Caterers
Conservation and Guiding Chamber Full-time staff
0%
L)% O One
@ Museum activities m2-3
and preservation of o4-5
hlsto.ncal s_nefs 06-9
B Tourist Guiding m10-19
@20 and more
O Not H Not
66%
100%
Part-time staff Additional staff employed during peak season
O% 0, 0,
17% = 0% o1
m2-3 m2-3
O4-5 O4-5
a6-9 o6-9
W10-19 m10-19
20 and @20 plus
H None m None
O Not O Not
Turnover Profitability
2% 2%

= 17%00/0
" _— " ——
o% % % O O % % % % % o% BN
2 2 8 & 2 2 F4 17% 0O Not sure
CEETEEEREIEIT]S S
BEgggceagazdgget ana
8858886 § ¢ %
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7. West Coast

Highlights

Two-thirds of the entrepreneurs are women.
High concentration of growth-orientated SMEs.
Business are well represented across chambers.
Low levels of income reported for July 2005.

27% of the businesses were profitable.

Entrepreneur Profile Indicators

Gender

32%

West Coast - Age

O Less than 25 years
O Female | 2529 years
EMale 0 30-39years
68% 0 40-49 years
B S0 years
5%,  Levels of Eucation Historical racial classification
_ 0%
@ Less than Matric
B Matric O African
0O National Certificate  Coloured
O Netional Diploma OlIndian
m Degree OWhite
0 Postgraduate diploma ® Other
O Not a South
B Postgraduate degree
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Programme Participation Indicators

Level of training completed in 2004 Training completed in 2005

O Level | o Level |
m Levelll & Leve l
O Level ll o Levelll
O Level MV oV
O Levi
B Not registered in 2004
| Nbot registered in 2005

t0'%

Fast Track
Market access, business support, financial incentive
0% programmes
23% B% %
%
OYes %
ENo
B%
100% >
47%
Tourism Mentorship Programme (TMP) 8 Gape TaurismShowcase
@ TourismEnterprise Frogranme (THD
9% 0O Indaba Roving
0O Exhibitor at Indaba
B DIlincentives
O Attendance at international shows
| TESP
OYes
ENo
91%
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Tourism SME Development Indicators

61%

o o
%
5% 5% @ 100%
S @ Between 75-100%

O Between 50-75%
O Between 25-50%
B Less than 25%

O None

Business Registration
0%

0%

O Sole trader

B Partnership

0O Aosed Corporation
6% O Ry Ltd

B Not for Rrofit

O NGO

22% | CBO

O Trust

6%

Level 1 - Business sophistication Level 2 - Business sophistication
(Survivalist) (Emerging/Stable)
23% 14%
OYes
OYes
ENo
ENo
77%
86%
Level 3 - Business sophistication Level 4 - Business sophistication
(Growth orientated_ (Globally competitive)
9%
OYes BYes
B No ENo
91%
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Hospitality Chamber Tourism and Travel Chamber
15% 8% : 20% 20%
e o O Sightseeing bus tours
B Guest house
0O Bed and B Inbound tour operator
O Timesharing
O Qutbound tour
B Take-away ator
o Caterers
8% 60%
Conservation and Guiding Chamber Full-time staff
0%
5% 9%
M useum activities and
preservation of @One
historical sites
W Tourist Guiding m2-3
O4-5
0o6-9
ONot ED-1
@20 and more
95% ENot
Part-time staff Additional staff employed during peak
season
10% 5% 0% 9%
o1 (m
m2-3 m2-3
33% 0O4-5 O4-5
a6-9 06-9
m10-19 mD-1
@20 and @20 plus
None
H None m
0 0, 0,
Bow  14% ONot ONot
Turnover Profitability
2%
9%
1% 1% 9%

[ e [] ™% % O Yes

5o EI> 23% = No
% D % % % % 0% 0% 0% % 0%

EEBRE§§§§§§”§ ¢ z O Not sure
g%%%@@éssssss%%%g“ 0 Confidential
£ : N : : . BB OB B OB B E °©
AR RN EEEREREEEE mna

g 8 8 888 8 3 -g
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