Department of Economic Affairs, Business Promotion
and Tourism

Western Cape Provincial Government

Integrated Tourism Development
Framework for the Western Cape

2001

DEPARTMENT OF ECONOMIC PROVINCIAL GOVERNMENT
AFFAIRS, AGRICULTURE & TOURISM OF THE WESTERN CAPE



&00Y% Department of Economic Affairs, Business Management and Tourism, Western Cape
Integrated Tourism Development Framework

Section 1: Assessment of tourism potential Section 2: Tourism Spatial

Framework
Background 1

Introduction 21
Study objectives 2

Methodology 22
Methodology and approach 3

Linking product to market 23
Data collection and mapping 4

Application 26
Benefits of tourism 5

Tourism in the Western Cape 27
Growth of global tourism 6

Route development 28
Evolution of tourism in the Western Cape 7

Tourism development area — Foreshore, Cape Town 29
Stakeholder opinion 8

Tourism development area — Cape Flats 30
The Western Cape in South Africa 9

Tourism development area — Eastern Gateway (Plettenberg-Knysna-Wilderness) 31
Economic profile of the Western Cape 10

Tourism development area — Cederberg Gateway 32
Branding and positioning 11

Tourism development area — Langebaan-Velddrif 33
Assessing tourism potential 12

Tourism development area — Northern Gateway (Beaufort West) 34
Establishing a Western Cape product portfolio 13

Tourism development area — Winelands Triangle 35
Infrastructure (1) 14

Tourism development area — Overstrand 36
Infrastructure (2) 15

Tourism development area — Cape Agulhas 37
Tourism plant 16

Tourism development area — Mossel Bay-George 38
Understanding tourism space in the Western Cape 17

Broad infrastructure development 39
Route development in the Western Cape 18

Making marketing work 40
Socio-economic context of the Western Cape 19

Taking the first steps 41
Conclusion 20

Conclusion 42



&00Y% Department of Economic Affairs, Business Management and Tourism, Western Cape
Integrated Tourism Development Framework

Section 3: Tourism Investment Framework List of maps

Introduction 43 Map 1 Western Cape regional map

Key issues 44 Map 2 Existing products: ecotourism

Objectives of the Tourism Investment framework (TIF) 45 Map 3 Existing products: culture

Practical application of TIF 46 Map 4 Existing products: adventure

Tourism infrastructure requirements - road 47 Map 5 Existing products: shopping & entertainment

Tourism infrastructure requirements - sea 48 Map 6 Existing products: sport and events

Tourism infrastructure requirements - air 48 Map 7 Existing products: trade and investment

Tourism infrastructure requirements - rail 49 Map 8 Existing products: health & fitness; sun, sea & sand, cruising
Tourism infrastructure requirements - information distribution 49 Map 9 Existing products: MICE

Tourism infrastructure requirements - public transport 50 Map 10 Existing products Cape Metropole: ecotourism

Cape Foreshore 51 Map 11 Existing products Cape Metropole: culture

Cape Flats 52 Map 12 Existing products Cape Metropole: adventure

Winelands Triangle 53 Map 13 Existing products Cape Metropole: shopping & entertainment
Langebaan-Velddrif 54 Map 14 Existing products Cape Metropole: trade and investment
Overstrand 55 Map 16 Existing products Cape Metropole: health & fitness; sun, sea & sand
Cape Agulhas 56 Map 17 Exisiting products: product clustering

Mossel Bay-George-Oudtshoorn 57 Map 18 Tourism routes

Cederberg Gateway 58

Eastern Gateway 59

Beaufort West 59



