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ANNEXURE B: PERFORMANCE INDICATOR DEFINITIONS: PROGRAMME 2 
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Challenges Mitigating measures 
3) Obtain buy-in from facilities to ensure 

optimal usage of the InterTel service. 
 A marketing plan, which will run over a 

period of six months, is being developed. 

3.2.4. Priorities 

 Support the change management strategy towards 2020.  

 Market the new corporate identity of the Province. 

 Improve internal communications to staff. 

 Implement external and internal communication about programmes, campaigns and 
employment opportunities. 

 Utilise the internet and intranet as a communications vehicle to market the Department. 

 Use social media including Facebook, Twitter, YouTube, MXit, Flicker etc. as 
communication vehicles to market the Department. 

 Ensure all stakeholders are aware of improvements in infrastructure and patient 
experience. 

 Expand the interpreter service at various health facilities. 

3.3. FINANCE 

3.3.1. Purpose 

To provide sound budget and financial administration within the Department. 

3.3.2. Overview 

The division is headed by the Chief Financial Officer and consists of the Chief Directorates 
Financial Management and Financial Management Support.   

3.3.2.1. Financial Management 

Financial Management consists of two directorates, namely Financial Accounting and 
Supply Chain Management.   

The Department aims to continue its record of an unqualified audit opinion on financial 
matters and is striving towards a “clean” audit report. For improved adherence to finance 
and supply chain management prescripts, a Compliance Monitoring Instrument (CMI) has 
been introduced, which assists management to ensure compliance with priority issues 
identified by the Auditor-General of South Africa. The Department also introduced monthly 
assessments (inspections) for a significant percentage of departmental expenses to 
prevent; detect and correct errors should they occur. 

The key focus areas of the two directorates are: 
 Compliance with finance and supply chain management prescripts and procedures. 
 Transport management. 
 Salary administration. 

In co-operation with the line divisions, the Chief Directorate has initiated an Essential 
Supplies List (ESL) project that will facilitate the standardisation of the medical and surgical 
supplies that are used and the procurement thereof. 
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Challenges Mitigating measures 
3) Obtain buy-in from facilities to ensure 

optimal usage of the InterTel service. 
 A marketing plan, which will run over a 

period of six months, is being developed. 

3.2.4. Priorities 

 Support the change management strategy towards 2020.  

 Market the new corporate identity of the Province. 

 Improve internal communications to staff. 

 Implement external and internal communication about programmes, campaigns and 
employment opportunities. 

 Utilise the internet and intranet as a communications vehicle to market the Department. 

 Use social media including Facebook, Twitter, YouTube, MXit, Flicker etc. as 
communication vehicles to market the Department. 

 Ensure all stakeholders are aware of improvements in infrastructure and patient 
experience. 

 Expand the interpreter service at various health facilities. 

3.3. FINANCE 

3.3.1. Purpose 

To provide sound budget and financial administration within the Department. 

3.3.2. Overview 

The division is headed by the Chief Financial Officer and consists of the Chief Directorates 
Financial Management and Financial Management Support.   

3.3.2.1. Financial Management 

Financial Management consists of two directorates, namely Financial Accounting and 
Supply Chain Management.   

The Department aims to continue its record of an unqualified audit opinion on financial 
matters and is striving towards a “clean” audit report. For improved adherence to finance 
and supply chain management prescripts, a Compliance Monitoring Instrument (CMI) has 
been introduced, which assists management to ensure compliance with priority issues 
identified by the Auditor-General of South Africa. The Department also introduced monthly 
assessments (inspections) for a significant percentage of departmental expenses to 
prevent; detect and correct errors should they occur. 

The key focus areas of the two directorates are: 
 Compliance with finance and supply chain management prescripts and procedures. 
 Transport management. 
 Salary administration. 

In co-operation with the line divisions, the Chief Directorate has initiated an Essential 
Supplies List (ESL) project that will facilitate the standardisation of the medical and surgical 
supplies that are used and the procurement thereof. 
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Challenges Mitigating measures 
3) Obtain buy-in from facilities to ensure 

optimal usage of the InterTel service. 
 A marketing plan, which will run over a 

period of six months, is being developed. 

3.2.4. Priorities 

 Support the change management strategy towards 2020.  

 Market the new corporate identity of the Province. 

 Improve internal communications to staff. 

 Implement external and internal communication about programmes, campaigns and 
employment opportunities. 

 Utilise the internet and intranet as a communications vehicle to market the Department. 

 Use social media including Facebook, Twitter, YouTube, MXit, Flicker etc. as 
communication vehicles to market the Department. 

 Ensure all stakeholders are aware of improvements in infrastructure and patient 
experience. 

 Expand the interpreter service at various health facilities. 

3.3. FINANCE 

3.3.1. Purpose 

To provide sound budget and financial administration within the Department. 

3.3.2. Overview 

The division is headed by the Chief Financial Officer and consists of the Chief Directorates 
Financial Management and Financial Management Support.   

3.3.2.1. Financial Management 

Financial Management consists of two directorates, namely Financial Accounting and 
Supply Chain Management.   

The Department aims to continue its record of an unqualified audit opinion on financial 
matters and is striving towards a “clean” audit report. For improved adherence to finance 
and supply chain management prescripts, a Compliance Monitoring Instrument (CMI) has 
been introduced, which assists management to ensure compliance with priority issues 
identified by the Auditor-General of South Africa. The Department also introduced monthly 
assessments (inspections) for a significant percentage of departmental expenses to 
prevent; detect and correct errors should they occur. 

The key focus areas of the two directorates are: 
 Compliance with finance and supply chain management prescripts and procedures. 
 Transport management. 
 Salary administration. 

In co-operation with the line divisions, the Chief Directorate has initiated an Essential 
Supplies List (ESL) project that will facilitate the standardisation of the medical and surgical 
supplies that are used and the procurement thereof. 
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ANNEXURE B: PERFORMANCE INDICATOR DEFINITIONS: PROGRAMME 2 
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Challenges Mitigating measures 
3) Obtain buy-in from facilities to ensure 

optimal usage of the InterTel service. 
 A marketing plan, which will run over a 

period of six months, is being developed. 

3.2.4. Priorities 

 Support the change management strategy towards 2020.  

 Market the new corporate identity of the Province. 

 Improve internal communications to staff. 

 Implement external and internal communication about programmes, campaigns and 
employment opportunities. 

 Utilise the internet and intranet as a communications vehicle to market the Department. 

 Use social media including Facebook, Twitter, YouTube, MXit, Flicker etc. as 
communication vehicles to market the Department. 

 Ensure all stakeholders are aware of improvements in infrastructure and patient 
experience. 

 Expand the interpreter service at various health facilities. 

3.3. FINANCE 

3.3.1. Purpose 

To provide sound budget and financial administration within the Department. 

3.3.2. Overview 

The division is headed by the Chief Financial Officer and consists of the Chief Directorates 
Financial Management and Financial Management Support.   

3.3.2.1. Financial Management 

Financial Management consists of two directorates, namely Financial Accounting and 
Supply Chain Management.   

The Department aims to continue its record of an unqualified audit opinion on financial 
matters and is striving towards a “clean” audit report. For improved adherence to finance 
and supply chain management prescripts, a Compliance Monitoring Instrument (CMI) has 
been introduced, which assists management to ensure compliance with priority issues 
identified by the Auditor-General of South Africa. The Department also introduced monthly 
assessments (inspections) for a significant percentage of departmental expenses to 
prevent; detect and correct errors should they occur. 

The key focus areas of the two directorates are: 
 Compliance with finance and supply chain management prescripts and procedures. 
 Transport management. 
 Salary administration. 

In co-operation with the line divisions, the Chief Directorate has initiated an Essential 
Supplies List (ESL) project that will facilitate the standardisation of the medical and surgical 
supplies that are used and the procurement thereof. 
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ANNEXURE B: PERFORMANCE INDICATOR DEFINITIONS: PROGRAMME 2 
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Challenges Mitigating measures 
3) Obtain buy-in from facilities to ensure 

optimal usage of the InterTel service. 
 A marketing plan, which will run over a 

period of six months, is being developed. 

3.2.4. Priorities 

 Support the change management strategy towards 2020.  

 Market the new corporate identity of the Province. 

 Improve internal communications to staff. 

 Implement external and internal communication about programmes, campaigns and 
employment opportunities. 

 Utilise the internet and intranet as a communications vehicle to market the Department. 

 Use social media including Facebook, Twitter, YouTube, MXit, Flicker etc. as 
communication vehicles to market the Department. 

 Ensure all stakeholders are aware of improvements in infrastructure and patient 
experience. 

 Expand the interpreter service at various health facilities. 

3.3. FINANCE 

3.3.1. Purpose 

To provide sound budget and financial administration within the Department. 

3.3.2. Overview 

The division is headed by the Chief Financial Officer and consists of the Chief Directorates 
Financial Management and Financial Management Support.   

3.3.2.1. Financial Management 

Financial Management consists of two directorates, namely Financial Accounting and 
Supply Chain Management.   

The Department aims to continue its record of an unqualified audit opinion on financial 
matters and is striving towards a “clean” audit report. For improved adherence to finance 
and supply chain management prescripts, a Compliance Monitoring Instrument (CMI) has 
been introduced, which assists management to ensure compliance with priority issues 
identified by the Auditor-General of South Africa. The Department also introduced monthly 
assessments (inspections) for a significant percentage of departmental expenses to 
prevent; detect and correct errors should they occur. 

The key focus areas of the two directorates are: 
 Compliance with finance and supply chain management prescripts and procedures. 
 Transport management. 
 Salary administration. 

In co-operation with the line divisions, the Chief Directorate has initiated an Essential 
Supplies List (ESL) project that will facilitate the standardisation of the medical and surgical 
supplies that are used and the procurement thereof. 
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Challenges Mitigating measures 
3) Obtain buy-in from facilities to ensure 

optimal usage of the InterTel service. 
 A marketing plan, which will run over a 

period of six months, is being developed. 

3.2.4. Priorities 

 Support the change management strategy towards 2020.  

 Market the new corporate identity of the Province. 

 Improve internal communications to staff. 

 Implement external and internal communication about programmes, campaigns and 
employment opportunities. 

 Utilise the internet and intranet as a communications vehicle to market the Department. 

 Use social media including Facebook, Twitter, YouTube, MXit, Flicker etc. as 
communication vehicles to market the Department. 

 Ensure all stakeholders are aware of improvements in infrastructure and patient 
experience. 

 Expand the interpreter service at various health facilities. 

3.3. FINANCE 

3.3.1. Purpose 

To provide sound budget and financial administration within the Department. 

3.3.2. Overview 

The division is headed by the Chief Financial Officer and consists of the Chief Directorates 
Financial Management and Financial Management Support.   

3.3.2.1. Financial Management 

Financial Management consists of two directorates, namely Financial Accounting and 
Supply Chain Management.   

The Department aims to continue its record of an unqualified audit opinion on financial 
matters and is striving towards a “clean” audit report. For improved adherence to finance 
and supply chain management prescripts, a Compliance Monitoring Instrument (CMI) has 
been introduced, which assists management to ensure compliance with priority issues 
identified by the Auditor-General of South Africa. The Department also introduced monthly 
assessments (inspections) for a significant percentage of departmental expenses to 
prevent; detect and correct errors should they occur. 

The key focus areas of the two directorates are: 
 Compliance with finance and supply chain management prescripts and procedures. 
 Transport management. 
 Salary administration. 

In co-operation with the line divisions, the Chief Directorate has initiated an Essential 
Supplies List (ESL) project that will facilitate the standardisation of the medical and surgical 
supplies that are used and the procurement thereof. 
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 ANNEXURE B: PERFORMANCE INDICATOR DEFINITIONS: PROGRAMME 3 
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ANNEXURE B: PERFORMANCE INDICATOR DEFINITIONS: PROGRAMME 4 
 

 
 

 PR
O

G
RA

M
M

E 
4:

  
PR

O
VI

N
C

IA
L 

HO
SP

ITA
LS

 

G
EN

ER
A

L 
(R

EG
IO

N
A

L)
 H

O
SP

ITA
LS

: T
A

BL
ES

 P
HS

 1
&2

 A
N

D 
PH

S 
3 

In
di

ca
to

r t
itl

e 
Sh

or
t d

ef
in

iti
on

 
Pu

rp
os

e/
Im

po
rt

an
ce

 
Fo

rm
 (d

at
a 

co
lle

ct
io

n)
 

So
ur

ce
 

M
et

ho
d 

of
 

C
al

cu
la

tio
n 

Fa
ct

or
 

(T
yp

e)
 

D
at

a 
lim

ita
tio

ns
 

Ty
pe

 o
f 

in
di

ca
to

r 
C

al
cu

la
tio

n 
ty

pe
 

R
ep

or
tin

g 
cy

cl
e 

N
ew

 
in

di
ca

to
r 

D
es

ire
d 

pe
rf

or
m

an
ce

 
In

di
ca

to
r 

re
sp

on
si

bi
lit

y 

1)
 

N
um

be
r o

f u
sa

bl
e 

be
ds

 (i
n 

re
gi

on
al

 
ho

sp
ita

ls
) 

A
ct

ua
l (

us
ab

le
) b

ed
s 

in
 re

gi
on

al
 h

os
pi

ta
ls

 
ar

e 
be

ds
 a

ct
ua

lly
 

av
ai

la
bl

e 
fo

r u
se

 
w

ith
in

 th
e 

re
gi

on
al

 
ho

sp
ita

l, 
re

ga
rd

le
ss

 
of

 w
he

th
er

 th
ey

 a
re

 
oc

cu
pi

ed
 b

y 
a 

pa
tie

nt
 o

r a
 lo

dg
er

. 

Tr
ac

ks
 th

e 
av

ai
la

bi
lit

y 
of

 re
gi

on
al

 h
os

pi
ta

l 
be

ds
 to

 e
ns

ur
e 

ac
ce

ss
ib

ili
ty

 o
f 

re
gi

on
al

 h
os

pi
ta

l 
se

rv
ic

es
. 

In
pa

tie
nt

 
Th

ro
ug

hp
ut

 
Fo

rm
 

S
IN

JA
N

I 
A

ct
ua

l (
us

ab
le

) 
be

ds
 in

 re
gi

on
al

 
ho

sp
ita

ls
 

N
on

e 
(n

o)
 

D
ep

en
da

nt
 o

n 
ac

cu
ra

cy
 o

f d
at

a 
fro

m
 re

po
rti

ng
 

fa
ci

lit
ie

s.
 

In
pu

t 
C

um
ul

at
iv

e 
Q

ua
rte

rly
 

N
o 

A
ct

ua
l (

us
ab

le
) 

be
ds

 s
ho

ul
d 

re
m

ai
n 

co
ns

ta
nt

 
an

d 
sh

ou
ld

 b
e 

op
er

at
ed

 w
ith

in
 

af
fo

rd
ab

ili
ty

 li
m

its
 

w
hi

le
 p

ro
vi

di
ng

 
ac

ce
ss

 fo
r p

at
ie

nt
s 

to
 c

lin
ic

al
 s

er
vi

ce
s.

 

P
ro

vi
nc

ia
l 

H
os

pi
ta

l S
er

vi
ce

s 
P

ro
gr

am
m

e 
M

an
ag

er
 

2)
 

In
pa

tie
nt

 s
ep

ar
at

io
ns

-
to

ta
l (

in
 re

gi
on

al
 

ho
sp

ita
ls

) 

R
ec

or
de

d 
co

m
pl

et
io

n 
of

 
tre

at
m

en
t a

nd
/o

r t
he

 
ac

co
m

m
od

at
io

n 
of

 
an

 in
pa

tie
nt

 in
 

re
gi

on
al

 h
os

pi
ta

ls
. 

S
ep

ar
at

io
ns

 in
cl

ud
e 

da
y 

pa
tie

nt
s 

an
d 

in
pa

tie
nt

s 
w

ho
 w

er
e 

di
sc

ha
rg

ed
, 

tra
ns

fe
rr

ed
 o

ut
 to

 
ot

he
r h

os
pi

ta
ls

 o
r 

w
ho

 d
ie

d.
 

M
on

ito
rin

g 
th

e 
se

rv
ic

e 
vo

lu
m

es
 in

 re
gi

on
al

 
ho

sp
ita

ls
. 

In
pa

tie
nt

 
Th

ro
ug

hp
ut

 
Fo

rm
 

S
IN

JA
N

I 
In

pa
tie

nt
 

se
pa

ra
tio

ns
 =

  
(D

ay
 p

at
ie

nt
s 

+ 
in

pa
tie

nt
 d

ea
th

s 
+ 

In
pa

tie
nt

 
di

sc
ha

rg
es

 +
 

In
pa

tie
nt

 tr
an

sf
er

s 
ou

t) 
in

 re
gi

on
al

 
ho

sp
ita

ls
 

N
on

e 
(n

o)
 

D
ep

en
da

nt
 o

n 
ac

cu
ra

cy
 o

f d
at

a 
fro

m
 re

po
rti

ng
 

fa
ci

lit
ie

s.
 

O
ut

pu
t 

S
um

 fo
r 

pe
rio

d 
un

de
r 

re
vi

ew
 

Q
ua

rte
rly

 
N

o 
H

ig
he

r l
ev

el
s 

of
 

up
ta

ke
 m

ay
 

in
di

ca
te

 a
n 

in
cr

ea
se

d 
bu

rd
en

 
of

 d
is

ea
se

, o
r 

gr
ea

te
r r

el
ia

nc
e 

on
 

th
e 

pu
bl

ic
 h

ea
lth

 
sy

st
em

. 

P
ro

vi
nc

ia
l 

H
os

pi
ta

l S
er

vi
ce

s 
P

ro
gr

am
m

e 
M

an
ag

er
 

3)
 

P
at

ie
nt

 d
ay

 
eq

ui
va

le
nt

s 
to

ta
l  

[P
D

E
] (

in
 re

gi
on

al
 

ho
sp

ita
ls

) 

P
at

ie
nt

 d
ay

 
eq

ui
va

le
nt

 is
 a

 
w

ei
gh

te
d 

co
m

bi
na

tio
n 

of
 

in
pa

tie
nt

 d
ay

s,
 d

ay
 

pa
tie

nt
 d

ay
s,

 a
nd

 
O

P
D

 a
nd

 e
m

er
ge

nc
y 

he
ad

co
un

ts
. A

ll 
ho

sp
ita

l a
ct

iv
ity

 is
 

ex
pr

es
se

d 
as

 a
n 

eq
ui

va
le

nt
 to

 o
ne

 
in

pa
tie

nt
 d

ay
. 

M
on

ito
rin

g 
th

e 
se

rv
ic

e 
vo

lu
m

es
 in

 re
gi

on
al

 
ho

sp
ita

ls
. 

In
pa

tie
nt

 
Th

ro
ug

hp
ut

 
Fo

rm
 

S
IN

JA
N

I 
P

at
ie

nt
 d

ay
 

eq
ui

va
le

nt
 =

 
(In

pa
tie

nt
 d

ay
s 

+ 
da

y 
pa

tie
nt

s/
2)

 in
 

re
gi

on
al

 h
os

pi
ta

ls
 +

  

N
on

e 
(n

o)
 

D
ep

en
da

nt
 o

n 
ac

cu
ra

cy
 o

f d
at

a 
fro

m
 re

po
rti

ng
 

fa
ci

lit
ie

s.
 

O
ut

pu
t 

S
um

 fo
r 

pe
rio

d 
un

de
r 

re
vi

ew
 

Q
ua

rte
rly

 
N

o 
H

ig
he

r l
ev

el
s 

of
 

up
ta

ke
 m

ay
 

in
di

ca
te

 a
n 

in
cr

ea
se

d 
bu

rd
en

 
of

 d
is

ea
se

, o
r 

gr
ea

te
r r

el
ia

nc
e 

on
 

pu
bl

ic
 h

ea
lth

 
sy

st
em

. 

P
ro

vi
nc

ia
l 

H
os

pi
ta

l S
er

vi
ce

s 
P

ro
gr

am
m

e 
M

an
ag

er
 

O
ut

pa
tie

nt
 

an
d 

In
pa

tie
nt

 
R

el
at

ed
 

S
er

vi
ce

s 

S
IN

JA
N

I 
(E

m
er

ge
nc

y 
he

ad
co

un
t/3

 +
 to

ta
l 

O
P

D
 h

ea
dc

ou
nt

/3
) 

in
 re

gi
on

al
 h

os
pi

ta
ls

 
R

ef
er

 to
 in

di
ca

to
r 4

 
fo

r d
ef

in
iti

on
 o

f 
O

P
D

 H
ea

dc
ou

nt
 

4)
 

O
P

D
 h

ea
dc

ou
nt

 to
ta

l 
(in

 re
gi

on
al

 h
os

pi
ta

ls
) 

A
 h

ea
dc

ou
nt

 o
f a

ll 
ou

tp
at

ie
nt

s 
at

te
nd

in
g 

an
 o

ut
pa

tie
nt

 c
lin

ic
 in

 
re

gi
on

al
 h

os
pi

ta
ls

.  
Th

is
 e

xc
lu

de
s 

em
er

ge
nc

y 
ce

nt
re

 
he

ad
co

un
ts

. 

M
on

ito
rin

g 
th

e 
se

rv
ic

e 
vo

lu
m

es
 in

 re
gi

on
al

 
ho

sp
ita

ls
. 

O
ut

pa
tie

nt
 

an
d 

In
pa

tie
nt

 
R

el
at

ed
 

S
er

vi
ce

s 

S
IN

JA
N

I 
To

ta
l O

P
D

 
he

ad
co

un
t =

  
(O

P
D

 n
ew

 c
as

e 
no

t 
re

fe
rr

ed
 +

 O
P

D
 

ne
w

 c
as

e 
re

fe
rr

ed
 

+ 
O

P
D

 fo
llo

w
-u

p)
 in

 
re

gi
on

al
 h

os
pi

ta
ls

 
O

R
 

N
on

e 
(n

o)
 

D
ep

en
da

nt
 o

n 
ac

cu
ra

cy
 o

f d
at

a 
fro

m
 re

po
rti

ng
 

fa
ci

lit
ie

s.
 

O
ut

pu
t 

S
um

 fo
r 

pe
rio

d 
un

de
r 

re
vi

ew
 

Q
ua

rte
rly

 
N

o 
H

ig
he

r l
ev

el
s 

of
 

up
ta

ke
 m

ay
 

in
di

ca
te

 a
n 

in
cr

ea
se

d 
bu

rd
en

 
of

 d
is

ea
se

, o
r 

gr
ea

te
r r

el
ia

nc
e 

on
 

th
e 

pu
bl

ic
 h

ea
lth

 
sy

st
em

. 

P
ro

vi
nc

ia
l 

H
os

pi
ta

l S
er

vi
ce

s 
P

ro
gr

am
m

e 
M

an
ag

er
 

To
ta

l O
P

D
 

he
ad

co
un

t =
 (O

P
D

 
ge

ne
ra

l +
 O

P
D

 
sp

ec
ia

lis
t) 

in
 

re
gi

on
al

 h
os

pi
ta

ls
 



ANNUAL PERFORMANCE PLAN 2013/14 
 
 
 

 
 
440 

 

In
di

ca
to

r t
itl

e 
Sh

or
t d

ef
in

iti
on

 
Pu

rp
os

e/
Im

po
rt

an
ce

 
Fo

rm
 (d

at
a 

co
lle

ct
io

n)
 

So
ur

ce
 

M
et

ho
d 

of
 

C
al

cu
la

tio
n 

Fa
ct

or
 

(T
yp

e)
 

D
at

a 
lim

ita
tio

ns
 

Ty
pe

 o
f 

in
di

ca
to

r 
C

al
cu

la
tio

n 
ty

pe
 

R
ep

or
tin

g 
cy

cl
e 

N
ew

 
in

di
ca

to
r 

D
es

ire
d 

pe
rf

or
m

an
ce

 
In

di
ca

to
r 

re
sp

on
si

bi
lit

y 

5)
 

D
el

iv
er

y 
by

 c
ae

sa
re

an
 

se
ct

io
n 

ra
te

 (i
n 

re
gi

on
al

 h
os

pi
ta

ls
) 

C
ae

sa
re

an
 s

ec
tio

n 
de

liv
er

ie
s 

in
 re

gi
on

al
 

ho
sp

ita
ls

 e
xp

re
ss

ed
 

as
 a

 p
er

ce
nt

ag
e 

of
 

al
l d

el
iv

er
ie

s 
in

 
re

gi
on

al
 h

os
pi

ta
ls

. 

Tr
ac

ks
 th

e 
pe

rfo
rm

an
ce

 o
f 

ob
st

et
ric

 c
ar

e 
at

 
re

gi
on

al
 h

os
pi

ta
ls

. 

N
um

er
at

or
: 

O
ut

pa
tie

nt
 

an
d 

In
pa

tie
nt

 
R

el
at

ed
 

S
er

vi
ce

s 

N
um

er
at

or
: 

S
IN

JA
N

I 
N

um
er

at
or

: 
D

el
iv

er
y 

by
 

ca
es

ar
ea

n 
se

ct
io

n 
in

 re
gi

on
al

 h
os

pi
ta

ls
 

10
0 

(%
) 

D
ep

en
da

nt
 o

n 
ac

cu
ra

cy
 o

f d
at

a 
fro

m
 re

po
rti

ng
 

fa
ci

lit
ie

s.
 

O
ut

pu
t 

P
er

ce
nt

ag
e 

Q
ua

rte
rly

 
N

o 
Lo

w
er

 p
er

ce
nt

ag
e 

de
si

re
d.

  H
ig

he
r 

pe
rc

en
ta

ge
 o

f 
ca

es
ar

ea
n 

se
ct

io
ns

 in
di

ca
te

s 
hi

gh
er

 b
ur

de
n 

of
 

di
se

as
e,

 a
nd

/o
r 

po
or

er
 q

ua
lit

y 
of

 
an

te
na

ta
l c

ar
e.

 

P
ro

vi
nc

ia
l 

H
os

pi
ta

l S
er

vi
ce

s 
P

ro
gr

am
m

e 
M

an
ag

er
 

D
en

om
in

at
or

: 
O

ut
pa

tie
nt

 
an

d 
In

pa
tie

nt
 

R
el

at
ed

 
S

er
vi

ce
s 

D
en

om
in

at
or

: 
S

IN
JA

N
I 

D
en

om
in

at
or

: 
D

el
iv

er
ie

s 
in

 fa
ci

lit
y 

to
ta

l (
re

gi
on

al
 

ho
sp

ita
ls

) 

6)
 

E
xp

en
di

tu
re

 p
er

 
pa

tie
nt

 d
ay

 e
qu

iv
al

en
t 

[P
D

E
] (

in
 re

gi
on

al
 

ho
sp

ita
ls

) 
 

A
ve

ra
ge

 c
os

t p
er

 
pa

tie
nt

 d
ay

 
eq

ui
va

le
nt

 in
 

re
gi

on
al

 h
os

pi
ta

ls
. 

P
at

ie
nt

 d
ay

 
eq

ui
va

le
nt

 is
 a

 
w

ei
gh

te
d 

co
m

bi
na

tio
n 

of
 

in
pa

tie
nt

 d
ay

s,
 d

ay
 

pa
tie

nt
s,

 a
nd

 O
P

D
 

an
d 

em
er

ge
nc

y 
he

ad
co

un
ts

. A
ll 

ho
sp

ita
l a

ct
iv

ity
 is

 
ex

pr
es

se
d 

as
 a

n 
eq

ui
va

le
nt

 to
 o

ne
 

in
pa

tie
nt

 d
ay

. 

Tr
ac

k 
th

e 
ex

pe
nd

itu
re

 
pe

r P
D

E
 in

 re
gi

on
al

 
ho

sp
ita

ls
.  

N
um

er
at

or
: 

Fi
na

nc
ia

l 
da

ta
 

N
um

er
at

or
: 

B
A

S
 

N
um

er
at

or
: 

To
ta

l e
xp

en
di

tu
re

 in
 

re
gi

on
al

 h
os

pi
ta

ls
 

(s
ub

-p
ro

gr
am

m
e 

4.
1)

 

N
on

e 
(n

o)
 

A
cc

ur
ac

y 
of

 
ex

pe
nd

itu
re

 
de

pe
nd

an
t o

n 
th

e 
co

rr
ec

t 
ex

pe
nd

itu
re

 
al

lo
ca

tio
n.

 
 A

cc
ur

ac
y 

of
 

P
D

E
’s

 
de

pe
nd

an
t o

n 
qu

al
ity

 o
f d

at
a 

fro
m

 re
po

rti
ng

 
fa

ci
lit

ie
s.

 

E
ffi

ci
en

cy
 

R
at

e 
Q

ua
rte

rly
 

N
o 

Lo
w

er
 ra

te
 

in
di

ca
te

s 
ef

fic
ie

nt
 

us
e 

of
 fi

na
nc

ia
l 

re
so

ur
ce

s.
 

P
ro

vi
nc

ia
l 

H
os

pi
ta

l S
er

vi
ce

s 
P

ro
gr

am
m

e 
M

an
ag

er
 

D
en

om
in

at
or

: 
In

pa
tie

nt
 

Th
ro

ug
hp

ut
 

Fo
rm

 
O

ut
pa

tie
nt

 
an

d 
In

pa
tie

nt
 

R
el

at
ed

 
S

er
vi

ce
s 

D
en

om
in

at
or

: 
S

IN
JA

N
I 

D
en

om
in

at
or

: 
P

at
ie

nt
 d

ay
 

eq
ui

va
le

nt
 [P

D
E

] i
n 

re
gi

on
al

 h
os

pi
ta

ls
 

7)
 

In
pa

tie
nt

 b
ed

 
ut

ili
sa

tio
n 

ra
te

 (b
as

ed
 

on
 u

sa
bl

e 
be

ds
 in

 
re

gi
on

al
 h

os
pi

ta
ls

) 

P
at

ie
nt

 d
ay

s 
in

 
re

gi
on

al
 h

os
pi

ta
ls

 
du

rin
g 

th
e 

re
po

rti
ng

 
pe

rio
d,

 e
xp

re
ss

ed
 a

s 
a 

pe
rc

en
ta

ge
 o

f t
he

 
su

m
 o

f t
he

 d
ai

ly
 

nu
m

be
r o

f a
ct

ua
l 

(u
sa

bl
e)

 b
ed

s 
in

 
re

gi
on

al
 h

os
pi

ta
ls

. 

Tr
ac

k 
th

e 
ov

er
 / 

un
de

r 
ut

ili
sa

tio
n 

of
 re

gi
on

al
 

ho
sp

ita
l b

ed
s.

 

N
um

er
at

or
: 

In
pa

tie
nt

 
Th

ro
ug

hp
ut

 
Fo

rm
 

N
um

er
at

or
: 

S
IN

JA
N

I 
N

um
er

at
or

: 
S

um
 o

f i
np

at
ie

nt
 

da
ys

 +
 1

/2
 d

ay
 

pa
tie

nt
s 

in
 re

gi
on

al
 

ho
sp

ita
ls

 

10
0 

(%
) 

D
ep

en
da

nt
 o

n 
ac

cu
ra

cy
 o

f d
at

a 
fro

m
 re

po
rti

ng
 

fa
ci

lit
ie

s.
 

E
ffi

ci
en

cy
 

P
er

ce
nt

ag
e 

Q
ua

rte
rly

 
N

o 
H

ig
he

r b
ed

 
ut

ili
sa

tio
n 

in
di

ca
te

s 
ef

fic
ie

nt
 u

se
 o

f b
ed

 
ut

ili
sa

tio
n 

an
d/

or
 

hi
gh

er
 b

ur
de

n 
of

 
di

se
as

e 
an

d/
or

 
be

tte
r s

er
vi

ce
 

le
ve

ls
. 

P
ro

vi
nc

ia
l 

H
os

pi
ta

l S
er

vi
ce

s 
P

ro
gr

am
m

e 
M

an
ag

er
 

D
en

om
in

at
or

: 
In

pa
tie

nt
 

Th
ro

ug
hp

ut
 

Fo
rm

 

D
en

om
in

at
or

: 
S

IN
JA

N
I 

D
en

om
in

at
or

: 
S

um
 o

f u
sa

bl
e 

be
d 

da
ys

 p
er

 m
on

th
 

(in
pa

tie
nt

 b
ed

s 
x 

30
.4

2)
 in

 re
gi

on
al

 
ho

sp
ita

ls
 

8)
 

A
ve

ra
ge

 le
ng

th
 o

f s
ta

y 
(in

 re
gi

on
al

 h
os

pi
ta

ls
) 

A
ve

ra
ge

 n
um

be
r o

f 
pa

tie
nt

 d
ay

s 
th

at
 a

n 
ad

m
itt

ed
 p

at
ie

nt
 

sp
en

ds
 in

 re
gi

on
al

 
ho

sp
ita

ls
 b

ef
or

e 
se

pa
ra

tio
n.

 

To
 m

on
ito

r t
he

 
ef

fic
ie

nc
y 

of
 re

gi
on

al
 

ho
sp

ita
ls

. 

N
um

er
at

or
: 

In
pa

tie
nt

 
Th

ro
ug

hp
ut

 
Fo

rm
 

N
um

er
at

or
: 

S
IN

JA
N

I 
N

um
er

at
or

: 
S

um
 o

f I
np

at
ie

nt
 

da
ys

 +
 1

/2
 d

ay
 

pa
tie

nt
s 

in
 re

gi
on

al
 

ho
sp

ita
ls

 

N
on

e 
(n

o)
 

D
ep

en
da

nt
 o

n 
ac

cu
ra

cy
 o

f d
at

a 
fro

m
 re

po
rti

ng
 

fa
ci

lit
ie

s.
 

E
ffi

ci
en

cy
  

R
at

io
 

ex
pr

es
se

d 
in

 d
ay

s 

Q
ua

rte
rly

 
N

o 
A

 lo
w

 a
ve

ra
ge

 
le

ng
th

 o
f s

ta
y 

re
fle

ct
s 

hi
gh

 le
ve

ls
 

of
 e

ffi
ci

en
cy

. B
ut

 
th

es
e 

hi
gh

 
ef

fic
ie

nc
y 

le
ve

ls
 

m
ig

ht
 h

id
e 

po
or

 
qu

al
ity

 o
f h

os
pi

ta
l 

ca
re

.  

P
ro

vi
nc

ia
l 

H
os

pi
ta

l S
er

vi
ce

s 
P

ro
gr

am
m

e 
M

an
ag

er
 

D
en

om
in

at
or

: 
In

pa
tie

nt
 

Th
ro

ug
hp

ut
 

Fo
rm

 

D
en

om
in

at
or

: 
S

IN
JA

N
I 

D
en

om
in

at
or

: 
In

pa
tie

nt
 

se
pa

ra
tio

ns
 in

 
re

gi
on

al
 h

os
pi

ta
ls

 
(d

ay
 p

at
ie

nt
s 

+ 
in

pa
tie

nt
 d

ea
th

s 
+ 

in
pa

tie
nt

 
di

sc
ha

rg
es

 +
 

in
pa

tie
nt

 tr
an

sf
er

s 
ou

t) 



 
 

441 

ANNEXURE B: PERFORMANCE INDICATOR DEFINITIONS: PROGRAMME 4 
 

 
 

 

In
di

ca
to

r t
itl

e 
Sh

or
t d

ef
in

iti
on

 
Pu

rp
os

e/
Im

po
rt

an
ce

 
Fo

rm
 (d

at
a 

co
lle

ct
io

n)
 

So
ur

ce
 

M
et

ho
d 

of
 

C
al

cu
la

tio
n 

Fa
ct

or
 

(T
yp

e)
 

D
at

a 
lim

ita
tio

ns
 

Ty
pe

 o
f 

in
di

ca
to

r 
C

al
cu

la
tio

n 
ty

pe
 

R
ep

or
tin

g 
cy

cl
e 

N
ew

 
in

di
ca

to
r 

D
es

ire
d 

pe
rf

or
m

an
ce

 
In

di
ca

to
r 

re
sp

on
si

bi
lit

y 

9)
 

C
om

pl
ai

nt
 re

so
lu

tio
n 

w
ith

in
 2

5 
w

or
ki

ng
 d

ay
s 

ra
te

 (f
ro

m
 u

se
rs

 o
f 

re
gi

on
al

 h
os

pi
ta

ls
) 

P
er

ce
nt

ag
e 

of
 

co
m

pl
ai

nt
s 

of
 u

se
rs

 
of

 re
gi

on
al

 h
os

pi
ta

l 
se

rv
ic

es
 re

so
lv

ed
 

w
ith

in
 2

5 
w

or
ki

ng
 

da
ys

. 

To
 m

on
ito

r t
he

 
m

an
ag

em
en

t o
f 

co
m

pl
ai

nt
s 

in
 re

gi
on

al
 

ho
sp

ita
ls

. 

N
um

er
at

or
: 

C
om

pl
ai

nt
s 

an
d 

C
om

pl
im

en
ts

 
R

eg
is

te
r 

N
um

er
at

or
: 

S
IN

JA
N

I 
N

um
er

at
or

: 
C

om
pl

ai
nt

s 
re

so
lv

ed
 w

ith
in

 2
5 

w
or

ki
ng

 d
ay

s 
in

 
re

gi
on

al
 h

os
pi

ta
ls

 

10
0 

(%
) 

D
ep

en
da

nt
 o

n 
ac

cu
ra

cy
 o

f 
da

ta
, i

n 
pa

rti
cu

la
r t

he
 

tim
e 

st
am

p 
fo

r 
ea

ch
 c

om
pl

ai
nt

, 
fro

m
 re

po
rti

ng
 

fa
ci

lit
ie

s.
 

Q
ua

lit
y 

P
er

ce
nt

ag
e 

Q
ua

rte
rly

 
N

o 
H

ig
he

r p
er

ce
nt

ag
e 

su
gg

es
ts

 b
et

te
r 

m
an

ag
em

en
t o

f 
co

m
pl

ai
nt

s 
in

 
re

gi
on

al
 h

os
pi

ta
ls

. 

P
ro

vi
nc

ia
l 

H
os

pi
ta

l S
er

vi
ce

s 
P

ro
gr

am
m

e 
M

an
ag

er
 

D
en

om
in

at
or

: 
C

om
pl

ai
nt

s 
an

d 
C

om
pl

im
en

ts
 

R
eg

is
te

r 

D
en

om
in

at
or

: 
S

IN
JA

N
I 

D
en

om
in

at
or

: 
To

ta
l n

um
be

r o
f 

co
m

pl
ai

nt
s 

re
ce

iv
ed

 
in

 re
gi

on
al

 h
os

pi
ta

ls
 

10
) H

os
pi

ta
l p

at
ie

nt
 

sa
tis

fa
ct

io
n 

ra
te

 (i
n 

re
gi

on
al

 h
os

pi
ta

ls
) 

P
er

ce
nt

ag
e 

of
 u

se
rs

 
th

at
 p

ar
tic

ip
at

ed
 in

 
th

e 
re

gi
on

al
 h

os
pi

ta
l 

cl
ie

nt
 s

at
is

fa
ct

io
n 

su
rv

ey
 th

at
 w

er
e 

sa
tis

fie
d 

w
ith

 th
e 

se
rv

ic
es

.  
Th

e 
qu

es
tio

n 
“I 

w
as

 
pl

ea
se

d 
w

ith
 th

e 
w

ay
 

I w
as

 tr
ea

te
d”

 in
 th

e 
ge

ne
ra

l s
at

is
fa

ct
io

n 
do

m
ai

n 
w

ill
 b

e 
us

ed
 

to
 a

ss
es

s 
th

e 
cl

ie
nt

’s
 

ov
er

al
l s

at
is

fa
ct

io
n.

 

Tr
ac

ks
 th

e 
se

rv
ic

e 
sa

tis
fa

ct
io

n 
of

 
re

gi
on

al
 h

os
pi

ta
l 

us
er

s.
 

N
um

er
at

or
: 

C
lie

nt
 

sa
tis

fa
ct

io
n 

su
rv

ey
 

N
um

er
at

or
: 

S
IN

JA
N

I 
N

um
er

at
or

: 
N

um
be

r o
f 

qu
es

tio
nn

ai
re

s 
w

ith
 

1 
or

 2
 re

co
rd

ed
 fo

r 
pl

ea
se

d 
w

ith
 

tre
at

m
en

t i
n 

re
gi

on
al

 h
os

pi
ta

ls
 

10
0 

(%
) 

A
bi

lit
y 

to
 

ge
ne

ra
lis

e 
re

su
lts

 
de

pe
nd

an
t o

n 
th

e 
nu

m
be

r o
f 

us
er

s 
pa

rti
ci

pa
tin

g 
in

 
th

e 
su

rv
ey

. 

O
ut

pu
t 

P
er

ce
nt

ag
e 

A
nn

ua
l 

N
o 

H
ig

he
r p

er
ce

nt
ag

e 
in

di
ca

te
s 

be
tte

r 
le

ve
ls

 o
f 

sa
tis

fa
ct

io
n 

in
 

re
gi

on
al

 h
os

pi
ta

l 
se

rv
ic

es
. 

P
ro

vi
nc

ia
l 

H
os

pi
ta

l S
er

vi
ce

s 
P

ro
gr

am
m

e 
M

an
ag

er
 

D
en

om
in

at
or

: 
C

lie
nt

 
sa

tis
fa

ct
io

n 
su

rv
ey

 

D
en

om
in

at
or

: 
S

IN
JA

N
I 

D
en

om
in

at
or

: 
N

um
be

r o
f 

qu
es

tio
nn

ai
re

s 
fo

r 
pl

ea
se

d 
w

ith
 

tre
at

m
en

t i
n 

re
gi

on
al

 h
os

pi
ta

ls
 

11
) N

um
be

r o
f h

os
pi

ta
ls

 
as

se
ss

ed
 fo

r 
co

m
pl

ia
nc

e 
ag

ai
ns

t 
th

e 
6 

pr
io

rit
ie

s 
of

 th
e 

co
re

 s
ta

nd
ar

ds
 

(r
eg

io
na

l h
os

pi
ta

ls
.) 

 (N
ID

: F
ac

ili
ty

 c
or

e 
st

an
da

rd
s 

se
lf-

as
se

ss
m

en
t r

at
e 

(in
 

re
gi

on
al

 h
os

pi
ta

ls
) 

P
er

ce
nt

ag
e 

of
 

re
gi

on
al

 h
os

pi
ta

ls
 

as
se

ss
ed

 fo
r 

co
m

pl
ia

nc
e 

ag
ai

ns
t 

th
e 

6 
pr

io
rit

y 
ar

ea
s 

of
 

th
e 

co
re

 s
ta

nd
ar

ds
 

fo
r q

ua
lit

y 
as

su
ra

nc
e.

 

Tr
ac

ks
 th

e 
le

ve
ls

 o
f 

co
m

pl
ia

nc
e 

ag
ai

ns
t 

th
e 

6 
pr

io
rit

y 
ar

ea
s 

of
 

th
e 

co
re

 s
ta

nd
ar

ds
 fo

r 
qu

al
ity

 a
ss

ur
an

ce
.. 

N
um

er
at

or
: 

H
os

pi
ta

l 
S

em
i-

pe
rm

an
en

t 
D

at
a 

ve
rs

io
n 

2 

N
um

er
at

or
: 

S
IN

JA
N

I 
N

um
er

at
or

: 
C

or
e 

st
an

da
rd

 s
el

f-
as

se
ss

m
en

ts
 d

on
e 

in
 re

gi
on

al
 h

os
pi

ta
ls

 

10
0(

%
) 

Im
pl

em
en

ta
tio

n 
pl

an
 a

nd
 

as
se

ss
m

en
t t

oo
l 

to
 b

e 
pr

ov
id

ed
 

by
 N

at
io

na
l 

D
ep

ar
tm

en
t o

f 
H

ea
lth

. 

Q
ua

lit
y 

C
um

ul
at

iv
e 

A
nn

ua
l 

N
o 

H
ig

he
r p

er
ce

nt
ag

e 
in

di
ca

te
s 

be
tte

r 
co

m
pl

ia
nc

e 
w

ith
 

th
e 

co
re

 s
ta

nd
ar

ds
 

in
 re

gi
on

al
 

ho
sp

ita
ls

. 

P
ro

vi
nc

ia
l 

H
os

pi
ta

l S
er

vi
ce

s 
P

ro
gr

am
m

e 
M

an
ag

er
 

D
en

om
in

at
or

: 
Fa

ci
lit

y 
lis

t 
D

en
om

in
at

or
: 

S
IN

JA
N

I 
D

en
om

in
at

or
: 

P
ub

lic
 h

ea
lth

 
fa

ci
lit

ie
s 

(r
eg

io
na

l 
ho

sp
ita

ls
) 



ANNUAL PERFORMANCE PLAN 2013/14 
 
 
 

 
 
442 

 

In
di

ca
to

r t
itl

e 
Sh

or
t d

ef
in

iti
on

 
Pu

rp
os

e/
Im

po
rt

an
ce

 
Fo

rm
 (d

at
a 

co
lle

ct
io

n)
 

So
ur

ce
 

M
et

ho
d 

of
 

C
al

cu
la

tio
n 

Fa
ct

or
 

(T
yp

e)
 

D
at

a 
lim

ita
tio

ns
 

Ty
pe

 o
f 

in
di

ca
to

r 
C

al
cu

la
tio

n 
ty

pe
 

R
ep

or
tin

g 
cy

cl
e 

N
ew

 
in

di
ca

to
r 

D
es

ire
d 

pe
rf

or
m

an
ce

 
In

di
ca

to
r 

re
sp

on
si

bi
lit

y 

12
) 

M
or

bi
di

ty
 a

nd
 

m
or

ta
lit

y 
re

vi
ew

 
ra

te
 (i

n 
re

gi
on

al
 

ho
sp

ita
ls

) 

Fr
eq

ue
nc

y 
of

 h
ol

di
ng

 
m

or
ta

lit
y 

an
d 

m
or

bi
di

ty
 re

vi
ew

s 
th

at
 s

ho
ul

d 
in

cl
ud

e,
 

bu
t n

ot
 li

m
ite

d 
to

:  
(a

) m
at

er
na

l d
ea

th
s,

 
(b

) n
eo

na
ta

l d
ea

th
s,

 
(c

) w
ro

ng
 s

ite
 

su
rg

er
y,

 a
nd

  
(d

) a
na

es
th

et
ic

 
de

at
hs

 in
 re

gi
on

al
 

ho
sp

ita
ls

. 

D
em

on
st

ra
te

s 
th

e 
fa

ci
lit

y’
s 

ai
m

 o
f 

en
su

rin
g 

qu
al

ity
 

he
al

th
ca

re
 s

er
vi

ce
 

pr
ov

is
io

n.
 G

ui
de

lin
e 

to
 b

e 
de

ve
lo

pe
d 

to
 

in
cl

ud
e 

am
on

g 
ot

he
r 

th
in

gs
 m

ea
su

re
s 

su
ch

 
as

 c
/s

 in
fe

ct
io

n 
ra

te
, 

an
ae

st
he

tic
 d

ea
th

 
ra

te
, m

at
er

na
l a

nd
 

pa
ed

ia
tri

c 
de

at
hs

 a
nd

 
w

ro
ng

 s
ite

 s
ur

ge
ry

. 

N
um

er
at

or
: 

H
os

pi
ta

l 
S

em
i-

pe
rm

an
en

t 
D

at
a 

ve
rs

io
n 

2 

N
um

er
at

or
: 

S
IN

JA
N

I 
N

um
er

at
or

: 
N

um
be

r o
f M

&
M

 
re

vi
ew

s 
co

nd
uc

te
d 

pe
r d

is
ci

pl
in

e 
in

 
re

gi
on

al
 h

os
pi

ta
ls

  

10
0 

(%
) 

D
ep

en
da

nt
 o

n 
ac

cu
ra

cy
 o

f d
at

a 
fro

m
 re

po
rti

ng
 

fa
ci

lit
ie

s.
 

Q
ua

lit
y 

P
er

ce
nt

ag
e 

Q
ua

rte
rly

 
Ye

s 
H

ig
he

r n
um

be
r 

su
gg

es
ts

 b
et

te
r 

cl
in

ic
al

 
go

ve
rn

an
ce

. 

P
ro

vi
nc

ia
l 

H
os

pi
ta

l S
er

vi
ce

s 
P

ro
gr

am
m

e 
M

an
ag

er
 

D
en

om
in

at
or

: 
H

os
pi

ta
l 

S
em

i-
pe

rm
an

en
t 

D
at

a 
ve

rs
io

n 
2 

D
en

om
in

at
or

: 
S

IN
JA

N
I 

D
en

om
in

at
or

: 
P

la
nn

ed
 m

or
ta

lit
y 

an
d 

m
or

bi
di

ty
 

re
vi

ew
s 

(a
t l

ea
st

 
10

) m
ul

tip
lie

d 
by

 
nu

m
be

r o
f 

di
sc

ip
lin

es
 w

ith
in

 
th

e 
re

gi
on

al
 

ho
sp

ita
l 

N
ot

e:
  

In
di

ca
to

rs
 u

se
d 

as
 p

er
fo

rm
an

ce
 m

ea
su

re
s 

in
 th

e 
S

tra
te

gi
c 

P
la

n 
20

10
 –

 2
01

4 
ar

e 
hi

gh
lig

ht
ed

 in
 y

el
lo

w
.  

 
P

ro
vi

nc
ia

l i
nd

ic
at

or
s 

(in
di

ca
to

rs
 a

dd
iti

on
al

 to
 th

e 
na

tio
na

lly
 p

re
sc

rib
ed

 in
di

ca
to

rs
) a

re
 h

ig
hl

ig
ht

ed
 in

 li
gh

t p
ur

pl
e.

 

  
 



 
 

443 

ANNEXURE B: PERFORMANCE INDICATOR DEFINITIONS: PROGRAMME 4 
 

 
 

 TB
 H

O
SP

ITA
LS

: T
A

BL
ES

 P
HS

 1
&2

 A
N

D 
PH

S 
3 

In
di

ca
to

r t
itl

e 
Sh

or
t d

ef
in

iti
on

 
Pu

rp
os

e/
Im

po
rt

an
ce

 
Fo

rm
 (d

at
a 

co
lle

ct
io

n)
 

So
ur

ce
 

M
et

ho
d 

of
 

C
al

cu
la

tio
n 

Fa
ct

or
 

(T
yp

e)
 

D
at

a 
lim

ita
tio

ns
 

Ty
pe

 o
f 

in
di

ca
to

r 
C

al
cu

la
tio

n 
ty

pe
 

R
ep

or
tin

g 
cy

cl
e 

N
ew

 
in

di
ca

to
r 

D
es

ire
d 

pe
rf

or
m

an
ce

 
In

di
ca

to
r 

re
sp

on
si

bi
lit

y 

1)
 

N
um

be
r o

f u
sa

bl
e 

be
ds

 (i
n 

TB
 

ho
sp

ita
ls

) 

A
ct

ua
l (

us
ab

le
) b

ed
s 

in
 T

B
 h

os
pi

ta
ls

 a
re

 
be

ds
 a

ct
ua

lly
 

av
ai

la
bl

e 
fo

r u
se

 
w

ith
in

 th
e 

TB
 h

os
pi

ta
l, 

re
ga

rd
le

ss
 o

f w
he

th
er

 
th

ey
 a

re
 o

cc
up

ie
d 

by
 

a 
pa

tie
nt

 o
r a

 lo
dg

er
. 

Tr
ac

ks
 th

e 
av

ai
la

bi
lit

y 
of

 T
B

 h
os

pi
ta

l b
ed

s 
to

 
en

su
re

 a
cc

es
si

bi
lit

y 
of

 
TB

 h
os

pi
ta

l s
er

vi
ce

s.
 

In
pa

tie
nt

 
Th

ro
ug

hp
ut

 
Fo

rm
 

S
IN

JA
N

I 
A

ct
ua

l (
us

ab
le

) 
be

ds
 in

 T
B

 
ho

sp
ita

ls
 

N
on

e 
(n

o)
 

D
ep

en
da

nt
 o

n 
ac

cu
ra

cy
 o

f d
at

a 
fro

m
 re

po
rti

ng
 

fa
ci

lit
ie

s.
 

In
pu

t 
C

um
ul

at
iv

e 
Q

ua
rte

rly
 

N
o 

A
ct

ua
l (

us
ab

le
) 

be
ds

 s
ho

ul
d 

re
m

ai
n 

co
ns

ta
nt

 a
nd

 s
ho

ul
d 

be
 o

pe
ra

te
d 

w
ith

in
 

af
fo

rd
ab

ili
ty

 li
m

its
 

w
hi

le
 p

ro
vi

di
ng

 
ac

ce
ss

 fo
r p

at
ie

nt
s 

to
 c

lin
ic

al
 s

er
vi

ce
s.

 

TB
 H

os
pi

ta
l 

S
er

vi
ce

s 
P

ro
gr

am
m

e 
M

an
ag

er
 

2)
 

In
pa

tie
nt

 
se

pa
ra

tio
ns

 –
 to

ta
l 

(in
 T

B
 h

os
pi

ta
ls

) 

R
ec

or
de

d 
co

m
pl

et
io

n 
of

 tr
ea

tm
en

t a
nd

/o
r 

th
e 

ac
co

m
m

od
at

io
n 

of
 

an
 in

pa
tie

nt
 in

 T
B

 
ho

sp
ita

ls
. S

ep
ar

at
io

ns
 

in
cl

ud
e 

da
y 

pa
tie

nt
s 

an
d 

in
pa

tie
nt

s 
w

ho
 

w
er

e 
di

sc
ha

rg
ed

, 
tra

ns
fe

rr
ed

 o
ut

 to
 

ot
he

r h
os

pi
ta

ls
 o

r w
ho

 
di

ed
. 

M
on

ito
rin

g 
th

e 
se

rv
ic

e 
vo

lu
m

es
 in

 T
B

 
ho

sp
ita

ls
. 

In
pa

tie
nt

 
Th

ro
ug

hp
ut

 
Fo

rm
 

S
IN

JA
N

I 
In

pa
tie

nt
 

se
pa

ra
tio

ns
 =

  
(D

ay
 p

at
ie

nt
s 

+ 
in

pa
tie

nt
 d

ea
th

s 
+ 

In
pa

tie
nt

 
di

sc
ha

rg
es

 +
 

In
pa

tie
nt

 tr
an

sf
er

s 
ou

t) 
in

 T
B

 h
os

pi
ta

ls
 

N
on

e 
(n

o)
 

D
ep

en
da

nt
 o

n 
ac

cu
ra

cy
 o

f d
at

a 
fro

m
 re

po
rti

ng
 

fa
ci

lit
ie

s.
 

O
ut

pu
t 

S
um

 fo
r 

pe
rio

d 
un

de
r 

re
vi

ew
 

Q
ua

rte
rly

 
N

o 
H

ig
he

r l
ev

el
s 

of
 

up
ta

ke
 m

ay
 in

di
ca

te
 

an
 in

cr
ea

se
d 

bu
rd

en
 o

f d
is

ea
se

, 
or

 g
re

at
er

 re
lia

nc
e 

on
 th

e 
pu

bl
ic

 h
ea

lth
 

sy
st

em
. 

TB
 H

os
pi

ta
l 

S
er

vi
ce

s 
P

ro
gr

am
m

e 
M

an
ag

er
 

3)
 

P
at

ie
nt

 d
ay

 
eq

ui
va

le
nt

s 
[P

D
E

] 
to

ta
l (

in
 T

B
 

ho
sp

ita
ls

) 

P
at

ie
nt

 d
ay

 e
qu

iv
al

en
t 

is
 a

 w
ei

gh
te

d 
co

m
bi

na
tio

n 
of

 
in

pa
tie

nt
 d

ay
s,

 d
ay

 
pa

tie
nt

s,
 a

nd
 O

P
D

 
an

d 
em

er
ge

nc
y 

he
ad

co
un

ts
. A

ll 
ho

sp
ita

l a
ct

iv
ity

 is
 

ex
pr

es
se

d 
as

 a
n 

eq
ui

va
le

nt
 to

 o
ne

 
in

pa
tie

nt
 d

ay
. 

M
on

ito
rin

g 
th

e 
se

rv
ic

e 
vo

lu
m

es
 in

 T
B

 
ho

sp
ita

ls
. 

In
pa

tie
nt

 
Th

ro
ug

hp
ut

 
Fo

rm
 

S
IN

JA
N

I 
P

at
ie

nt
 d

ay
 

eq
ui

va
le

nt
 =

 
(In

pa
tie

nt
 d

ay
s 

+ 
da

y 
pa

tie
nt

s/
2)

 in
 

TB
 h

os
pi

ta
ls

 +
  

N
on

e 
(n

o)
 

D
ep

en
da

nt
 o

n 
ac

cu
ra

cy
 o

f d
at

a 
fro

m
 re

po
rti

ng
 

fa
ci

lit
ie

s.
 

O
ut

pu
t 

S
um

 fo
r 

pe
rio

d 
un

de
r 

re
vi

ew
 

Q
ua

rte
rly

 
N

o 
H

ig
he

r l
ev

el
s 

of
 

up
ta

ke
 m

ay
 in

di
ca

te
 

an
 in

cr
ea

se
d 

bu
rd

en
 o

f d
is

ea
se

, 
or

 g
re

at
er

 re
lia

nc
e 

on
 p

ub
lic

 h
ea

lth
 

sy
st

em
. 

TB
 H

os
pi

ta
l 

S
er

vi
ce

s 
P

ro
gr

am
m

e 
M

an
ag

er
 

O
ut

pa
tie

nt
 

an
d 

In
pa

tie
nt

 
R

el
at

ed
 

S
er

vi
ce

s 

S
IN

JA
N

I 
(E

m
er

ge
nc

y 
he

ad
co

un
t/3

 +
  

O
P

D
 h

ea
dc

ou
nt

/3
) 

in
 T

B
 h

os
pi

ta
ls

 
R

ef
er

 to
 in

di
ca

to
r 4

 
fo

r d
ef

in
iti

on
 o

f 
O

P
D

 H
ea

dc
ou

nt
 

4)
 

O
P

D
 h

ea
dc

ou
nt

 
to

ta
l (

in
 T

B
 

ho
sp

ita
ls

) 

A
 h

ea
dc

ou
nt

 o
f a

ll 
ou

tp
at

ie
nt

s 
at

te
nd

in
g 

an
 o

ut
pa

tie
nt

 c
lin

ic
 in

 
TB

 h
os

pi
ta

ls
. 

M
on

ito
rin

g 
th

e 
se

rv
ic

e 
vo

lu
m

es
 in

 T
B

 
ho

sp
ita

ls
. 

O
ut

pa
tie

nt
 

an
d 

In
pa

tie
nt

 
R

el
at

ed
 

S
er

vi
ce

s 

S
IN

JA
N

I 
To

ta
l O

P
D

 
he

ad
co

un
t =

  
(O

P
D

 n
ew

 c
as

e 
no

t r
ef

er
re

d 
+ 

O
P

D
 

ne
w

 c
as

e 
re

fe
rr

ed
 

+ 
O

P
D

 fo
llo

w
-u

p)
 

in
 T

B
 h

os
pi

ta
ls

 
O

R
 

N
on

e 
(n

o)
 

D
ep

en
da

nt
 o

n 
ac

cu
ra

cy
 o

f d
at

a 
fro

m
 re

po
rti

ng
 

fa
ci

lit
ie

s.
 

O
ut

pu
t 

S
um

 fo
r 

pe
rio

d 
un

de
r 

re
vi

ew
 

Q
ua

rte
rly

 
N

o 
H

ig
he

r l
ev

el
s 

of
 

up
ta

ke
 m

ay
 in

di
ca

te
 

an
 in

cr
ea

se
d 

bu
rd

en
 o

f d
is

ea
se

, 
or

 g
re

at
er

 re
lia

nc
e 

on
 th

e 
pu

bl
ic

 h
ea

lth
 

sy
st

em
. 

TB
 H

os
pi

ta
l 

S
er

vi
ce

s 
P

ro
gr

am
m

e 
M

an
ag

er
 

To
ta

l O
P

D
 

he
ad

co
un

t =
 (O

P
D

 
ge

ne
ra

l +
 O

P
D

 
sp

ec
ia

lis
t) 

in
 T

B
 

ho
sp

ita
ls

 



ANNUAL PERFORMANCE PLAN 2013/14 
 
 
 

 
 
444 

 

In
di

ca
to

r t
itl

e 
Sh

or
t d

ef
in

iti
on

 
Pu

rp
os

e/
Im

po
rt

an
ce

 
Fo

rm
 (d

at
a 

co
lle

ct
io

n)
 

So
ur

ce
 

M
et

ho
d 

of
 

C
al

cu
la

tio
n 

Fa
ct

or
 

(T
yp

e)
 

D
at

a 
lim

ita
tio

ns
 

Ty
pe

 o
f 

in
di

ca
to

r 
C

al
cu

la
tio

n 
ty

pe
 

R
ep

or
tin

g 
cy

cl
e 

N
ew

 
in

di
ca

to
r 

D
es

ire
d 

pe
rf

or
m

an
ce

 
In

di
ca

to
r 

re
sp

on
si

bi
lit

y 

5)
 

E
xp

en
di

tu
re

 p
er

 
pa

tie
nt

 d
ay

 
eq

ui
va

le
nt

 [P
D

E
]  

(in
 T

B
 h

os
pi

ta
ls

) 
 

A
ve

ra
ge

 c
os

t p
er

 
pa

tie
nt

 d
ay

 e
qu

iv
al

en
t 

in
 T

B
 h

os
pi

ta
ls

. 
P

at
ie

nt
 d

ay
 e

qu
iv

al
en

t 
is

 a
 w

ei
gh

te
d 

co
m

bi
na

tio
n 

of
 

in
pa

tie
nt

 d
ay

s,
 d

ay
 

pa
tie

nt
s,

 a
nd

 O
P

D
 

an
d 

em
er

ge
nc

y 
he

ad
co

un
ts

. A
ll 

ho
sp

ita
l a

ct
iv

ity
 is

 
ex

pr
es

se
d 

as
 a

n 
eq

ui
va

le
nt

 to
 o

ne
 

in
pa

tie
nt

 d
ay

. 

Tr
ac

k 
th

e 
ex

pe
nd

itu
re

 
pe

r P
D

E
 in

 T
B

 
ho

sp
ita

ls
.  

N
um

er
at

or
: 

Fi
na

nc
ia

l 
da

ta
 

N
um

er
at

or
: 

B
A

S
 

N
um

er
at

or
: 

To
ta

l e
xp

en
di

tu
re

 
in

 T
B

 h
os

pi
ta

ls
 

(s
ub

-p
ro

gr
am

m
e 

4.
2)

 

N
on

e 
(n

o)
 

A
cc

ur
ac

y 
of

 
ex

pe
nd

itu
re

 
de

pe
nd

an
t o

n 
th

e 
co

rr
ec

t 
ex

pe
nd

itu
re

 
al

lo
ca

tio
n.

 
 A

cc
ur

ac
y 

of
 

P
D

E
’s

 
de

pe
nd

an
t o

n 
qu

al
ity

 o
f d

at
a 

fro
m

 re
po

rti
ng

 
fa

ci
lit

ie
s.

 

E
ffi

ci
en

cy
 

R
at

e 
Q

ua
rte

rly
 

N
o 

Lo
w

er
 ra

te
 in

di
ca

te
s 

ef
fic

ie
nt

 u
se

 o
f 

fin
an

ci
al

 re
so

ur
ce

s.
 

TB
 H

os
pi

ta
l 

S
er

vi
ce

s 
P

ro
gr

am
m

e 
M

an
ag

er
 

D
en

om
in

at
or

: 
In

pa
tie

nt
 

Th
ro

ug
hp

ut
 

Fo
rm

 
O

ut
pa

tie
nt

 
an

d 
In

pa
tie

nt
 

R
el

at
ed

 
S

er
vi

ce
s 

D
en

om
in

at
or

: 
S

IN
JA

N
I 

D
en

om
in

at
or

: 
P

at
ie

nt
 d

ay
 

eq
ui

va
le

nt
 [P

D
E

] i
n 

TB
 H

os
pi

ta
ls

 

6)
 

In
pa

tie
nt

 b
ed

 
ut

ili
sa

tio
n 

ra
te

 
(b

as
ed

 o
n 

us
ab

le
 

be
ds

 in
 T

B
 

ho
sp

ita
ls

) 

P
at

ie
nt

 d
ay

s 
in

 T
B

 
ho

sp
ita

ls
 d

ur
in

g 
th

e 
re

po
rti

ng
 p

er
io

d,
 

ex
pr

es
se

d 
as

 a
 

pe
rc

en
ta

ge
 o

f t
he

 
su

m
 o

f t
he

 d
ai

ly
 

nu
m

be
r o

f a
ct

ua
l 

(u
sa

bl
e)

 b
ed

s 
in

 T
B

 
ho

sp
ita

ls
. 

Tr
ac

k 
th

e 
ov

er
 / 

un
de

r 
ut

ili
sa

tio
n 

of
 T

B
 

ho
sp

ita
l b

ed
s.

 

N
um

er
at

or
: 

In
pa

tie
nt

 
Th

ro
ug

hp
ut

 
Fo

rm
 

N
um

er
at

or
: 

S
IN

JA
N

I 
N

um
er

at
or

: 
S

um
 o

f i
np

at
ie

nt
 

da
ys

 +
 1

/2
 d

ay
 

pa
tie

nt
s 

in
 T

B
 

ho
sp

ita
ls

 

10
0 

(%
) 

D
ep

en
da

nt
 o

n 
ac

cu
ra

cy
 o

f d
at

a 
fro

m
 re

po
rti

ng
 

fa
ci

lit
ie

s.
 

E
ffi

ci
en

cy
 

P
er

ce
nt

ag
e 

Q
ua

rte
rly

 
N

o 
H

ig
he

r b
ed

 
ut

ili
sa

tio
n 

in
di

ca
te

s 
ef

fic
ie

nt
 u

se
 o

f b
ed

 
ut

ili
sa

tio
n 

an
d/

or
 

hi
gh

er
 b

ur
de

n 
of

 
di

se
as

e 
an

d/
or

 
be

tte
r s

er
vi

ce
 

le
ve

ls
. 

TB
 H

os
pi

ta
l 

S
er

vi
ce

s 
P

ro
gr

am
m

e 
M

an
ag

er
 

D
en

om
in

at
or

: 
In

pa
tie

nt
 

Th
ro

ug
hp

ut
 

Fo
rm

 

D
en

om
in

at
or

: 
S

IN
JA

N
I 

D
en

om
in

at
or

: 
S

um
 o

f u
sa

bl
e 

be
d 

da
ys

 p
er

 m
on

th
 

(in
pa

tie
nt

 b
ed

s 
x 

30
.4

2)
 in

 T
B

 
ho

sp
ita

ls
 

7)
 

A
ve

ra
ge

 le
ng

th
 o

f 
st

ay
 (i

n 
TB

 
ho

sp
ita

ls
) 

A
ve

ra
ge

 n
um

be
r o

f 
pa

tie
nt

 d
ay

s 
th

at
 a

n 
ad

m
itt

ed
 p

at
ie

nt
 

sp
en

ds
 in

 T
B

 
ho

sp
ita

ls
 b

ef
or

e 
se

pa
ra

tio
n.

 

To
 m

on
ito

r t
he

 
ef

fic
ie

nc
y 

of
 T

B
 

ho
sp

ita
ls

. 

N
um

er
at

or
: 

In
pa

tie
nt

 
Th

ro
ug

hp
ut

 
Fo

rm
 

N
um

er
at

or
: 

S
IN

JA
N

I 
N

um
er

at
or

: 
S

um
 o

f I
np

at
ie

nt
 

da
ys

 +
 1

/2
 d

ay
 

pa
tie

nt
s 

in
 T

B
 

ho
sp

ita
ls

 

N
on

e 
(n

o)
 

D
ep

en
da

nt
 o

n 
ac

cu
ra

cy
 o

f d
at

a 
fro

m
 re

po
rti

ng
 

fa
ci

lit
ie

s.
 

E
ffi

ci
en

cy
  

R
at

io
 

ex
pr

es
se

d 
in

 
da

ys
 

Q
ua

rte
rly

 
N

o 
A

 lo
w

 a
ve

ra
ge

 
le

ng
th

 o
f s

ta
y 

re
fle

ct
s 

hi
gh

 le
ve

ls
 

of
 e

ffi
ci

en
cy

. B
ut

 
th

es
e 

hi
gh

 
ef

fic
ie

nc
y 

le
ve

ls
 

m
ig

ht
 h

id
e 

po
or

 
qu

al
ity

 o
f h

os
pi

ta
l 

ca
re

.  

TB
 H

os
pi

ta
l 

S
er

vi
ce

s 
P

ro
gr

am
m

e 
M

an
ag

er
 

D
en

om
in

at
or

: 
In

pa
tie

nt
 

Th
ro

ug
hp

ut
 

Fo
rm

 

D
en

om
in

at
or

: 
S

IN
JA

N
I 

D
en

om
in

at
or

: 
In

pa
tie

nt
 

se
pa

ra
tio

ns
  i

n 
TB

 
ho

sp
ita

ls
 (d

ay
 

pa
tie

nt
s 

+ 
in

pa
tie

nt
 

de
at

hs
 +

 in
pa

tie
nt

 
di

sc
ha

rg
es

 +
 

in
pa

tie
nt

 tr
an

sf
er

s 
ou

t) 

8)
 

C
om

pl
ai

nt
 

re
so

lu
tio

n 
w

ith
in

 
25

 w
or

ki
ng

 d
ay

s 
ra

te
 (f

ro
m

 u
se

rs
 o

f 
TB

 h
os

pi
ta

ls
) 

P
er

ce
nt

ag
e 

of
 

co
m

pl
ai

nt
s 

of
 u

se
rs

 o
f 

TB
 h

os
pi

ta
l s

er
vi

ce
s 

re
so

lv
ed

 w
ith

in
 2

5 
w

or
ki

ng
 d

ay
s.

 

To
 m

on
ito

r t
he

 
m

an
ag

em
en

t o
f 

co
m

pl
ai

nt
s 

in
 T

B
 

ho
sp

ita
ls

. 

N
um

er
at

or
: 

C
om

pl
ai

nt
s 

an
d 

C
om

pl
im

en
ts

 
R

eg
is

te
r 

N
um

er
at

or
: 

S
IN

JA
N

I 
N

um
er

at
or

: 
C

om
pl

ai
nt

s 
re

so
lv

ed
 w

ith
in

 2
5 

w
or

ki
ng

 d
ay

s 
in

 T
B

 
ho

sp
ita

ls
 

10
0 

(%
) 

D
ep

en
da

nt
 o

n 
ac

cu
ra

cy
 o

f 
da

ta
, i

n 
pa

rti
cu

la
r t

he
 

tim
e 

st
am

p 
fo

r 
ea

ch
 c

om
pl

ai
nt

, 
fro

m
 re

po
rti

ng
 

fa
ci

lit
ie

s.
 

Q
ua

lit
y 

P
er

ce
nt

ag
e 

Q
ua

rte
rly

 
N

o 
H

ig
he

r p
er

ce
nt

ag
e 

su
gg

es
ts

 b
et

te
r 

m
an

ag
em

en
t o

f 
co

m
pl

ai
nt

s 
in

 T
B

 
ho

sp
ita

ls
. 

TB
 H

os
pi

ta
l 

S
er

vi
ce

s 
P

ro
gr

am
m

e 
M

an
ag

er
 

D
en

om
in

at
or

: 
C

om
pl

ai
nt

s 
an

d 
C

om
pl

im
en

ts
 

R
eg

is
te

r 

D
en

om
in

at
or

: 
S

IN
JA

N
I 

D
en

om
in

at
or

: 
To

ta
l n

um
be

r o
f 

co
m

pl
ai

nt
s 

re
ce

iv
ed

 in
 T

B
 

ho
sp

ita
ls

 



 
 

445 

ANNEXURE B: PERFORMANCE INDICATOR DEFINITIONS: PROGRAMME 4 
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ANNEXURE B: PERFORMANCE INDICATOR DEFINITIONS: PROGRAMME 4 
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ANNEXURE B: PERFORMANCE INDICATOR DEFINITIONS: PROGRAMME 4 
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ANNEXURE B: PERFORMANCE INDICATOR DEFINITIONS: PROGRAMME 5 
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ANNEXURE B: PERFORMANCE INDICATOR DEFINITIONS: PROGRAMME 5 
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ANNEXURE B: PERFORMANCE INDICATOR DEFINITIONS: PROGRAMME 5 
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ANNEXURE B: PERFORMANCE INDICATOR DEFINITIONS: PROGRAMME 5 
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ANNEXURE B: PERFORMANCE INDICATOR DEFINITIONS: PROGRAMME 7 
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ANNEXURE B: PERFORMANCE INDICATOR DEFINITIONS: PROGRAMME 7 
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ANNEXURE B: PERFORMANCE INDICATOR DEFINITIONS: PROGRAMME 8 
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ANNEXURE B: PERFORMANCE INDICATOR DEFINITIONS: PROGRAMME 8 
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LIST OF FACILITIES AS AT APRIL 2013 
 
1. PRIMARY HEALTH CARE FACILITIES 
 
1.1 Cape Town District 
 
1.1.1 Eastern Sub-districts 

Community Health Centres (CHCs); 
Community Day Centres (CDCs) Clinics Satellite Clinics Mobiles 

Community Day Centres 
Gustrouw CDC 
Ikhwezi CDC 
Kleinvlei CDC 
Macassar CDC 
Mfuleni CDC 
Strand CDC 
 

Blue Downs Clinic 

Dr Ivan Toms Clinic 

Fagan Street Clinic 

Gordon's Bay Clinic 

Kuilsriver Clinic 

Sarepta Clinic 

Sir Lowry's Pass Clinic 

Somerset West Clinic 

Wesbank Clinic 

Driftsands Satellite Clinic 

Hillcrest  Satellite Clinic 

Russels Rest Satellite Clinic  

Macassar Mobile 

6 CDC + 0 CHC 9 3 1 

 
1.1.2 Khayelitsha Sub-districts 

Community Health Centres (CHCs); 
Community Day Centres (CDCs) Clinics Satellite Clinics Mobiles 

Community Day Centres 
Matthew Goniwe CDC 
Michael Mapongwana CDC 
Nolungile CDC 
Town 2 CDC 
 
Community Health Centre 
Khayelitsha (Site B) CHC 

Kuyasa Clinic 

Kuyasa Interchange Clinic 

Luvuyo Clinic 

Male (Site C) Clinic 

Mayenzeke Clinic 

Nolungile Clinic 

Site B Youth Clinic 

Site C Youth Clinic 

Zakhele Clinic 

- - 

4 CDC + 1 CHC 9 0 0 

 
1.1.3 Klipfontein  Sub-districts 

Community Health Centres (CHCs); 
Community Day Centres (CDCs) Clinics Satellite Clinics Mobiles 

Community Health Centres 
Guguletu CHC 
Hanover Park CHC 
 
Community Day Centres 
Dr Abdurahman CDC 
Heideveld CDC 
Nyanga CDC 
 

Guguletu Clinic 

Hanover Park Clinic 

Heideveld Clinic 

Lansdowne Clinic 

Manenberg Clinic 

Masincedane Clinic 

Nyanga Clinic 

Silvertown Clinic 

Vuyani Clinic 

Hazendal Satellite Clinic 

Honeyside Satellite Clinic 

Newfields Satellite Clinic 

- 

2 CHC + 3 CDC 9 3 0 
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1.1.4 Mitchells Plain Sub-districts 

Community Health Centres (CHCs); 
Community Day Centres (CDCs) Clinics Satellite Clinics Mobiles 

Community Health Centres 
Mitchells Plain CHC 
 
Community Day Centres 
Crossroads CDC 
Brown's Farm (Inzame Zabantu) CDC 
Tafelsig CDC 

Crossroads 1 Clinic 

Crossroads 2 Clinic 

Eastridge Clinic 

Lentegeur Clinic 

Mzamomhle Clinic 

Phumlani Clinic 

Rocklands Clinic 

Weltevreden Valley Clinic 

Westridge Clinic 

Mandalay Satellite Clinic 

 

- 

1 CHC + 3 CDC 9 1 0 

 

1.1.5 Tygerberg Sub-districts 

Community Health Centres (CHCs); 
Community Day Centres (CDCs) Clinics Satellite Clinics Mobiles 

Community Health Centres 
Delft CHC 
Elsies River CHC 
 
Community Day Centres 
Bellville South CDC 
Bishop Lavis CDC 
Dirkie Uys CDC 
Parow CDC 
Ravensmead CDC 
Reed Street CDC 
Ruyterwacht CDC 
St Vincent CDC 

Adriaanse Clinic 

Bishop Lavis Clinic 

Delft South Clinic 

Dirkie Uys Clinic 

Elsies River Clinic 

Kasselsvlei Clinic 

Netreg Clinic 

Parow Clinic 

Ravensmead Clinic 

St Vincent Clinic 

Uitsig Clinic 

Valhalla Park Clinic 

Chestnut Satellite Clinic 

Groenvallei Satellite Clinic 

Leonsdale Satellite Clinic 

Men's Health Satellite Clinic 

- 

2 CHC + 8 CDC 12 4 0 

 

1.1.6 Northern Sub-districts 

Community Health Centres (CHCs); 
Community Day Centres (CDCs) Clinics Satellite Clinics Mobiles 

Community Health Centres 
Kraaifontein CHC 
 
Community Day Centres 
Durbanville CDC 
Scottsdene CDC 

Bloekombos Clinic 

Bothasig Clinic 

Brackenfell Clinic 

Brighton Clinic 

Durbanville Clinic 

Fisantekraal Clinic 

Harmonie Clinic 

Northpine Clinic 

Scottsdene Clinic 

Wallacedene Clinic 

- - 

1 CHC + 2 CDC 10 0 0 
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1.1.6 Southern Sub-districts 

Community Health Centres (CHCs); 
Community Day Centres (CDCs) Clinics Satellite Clinics Mobiles 

Community Health Centres 

Retreat CHC 

 

Community Day Centres 

Grassy Park CDC 

Hout Bay Harbour CDC 

Lady Michaelis CDC 

Lotus River CDC 

Ocean View CDC 

Claremont Clinic 

Diep River Clinic 

Fish Hoek Clinic 

Hout Bay Main Road Clinic 

Klip Road Clinic 

Lavender Hill Clinic 

Lotus River Clinic 

Masiphumelele Clinic 

Muizenberg Clinic 

Parkwood Clinic 

Philippi Clinic 

Retreat Clinic 

Seawind Clinic 

Strandfontein Clinic 

Westlake Clinic 

Wynberg Clinic 

Alphen Satellite Clinic 

Pelican Park Satellite Clinic 

Simon's Town Satellite Clinic 

 

Redhill Mobile 

 

1 CHC + 5 CDC 16 3 1 

 

1.1.7 Western Sub-districts 

Community Health Centres (CHCs); 
Community Day Centres (CDCs) Clinics Satellite Clinics Mobiles 

Community Health Centres 

Vanguard CHC 

 

Community Day Centres 

Albow Gardens CDC 

Green Point CDC 

Kensington CDC 

Maitland CDC 

Mamre CDC 

Robbie Nurock CDC 

Woodstock CDC 

 

 

Albow Gardens Clinic 

Chapel Street Clinic 

Du Noon Clinic 

Factreton Clinic 

Langa Clinic 

Maitland Clinic 

Melkbosstrand Clinic 

Protea Park Clinic 

Saxon Sea Clinic 

Spencer Road Clinic 

 

Pella Satellite Clinic 

Pinelands Satellite Clinic 

Schotscheskloof Satellite Clinic 

Table View Satellite Clinic 

Melkbosstrand Mobile 

Witsand Mobile 

1 CHC + 7 CDC 10 4 2 

 

1.2 Cape Winelands District 

1.2.1 Breede Valley Local Municipality Sub-district 

Community Health Centres (CHCs); 
Community Day Centres (CDCs) Clinics Satellite Clinics Mobiles 

Community Day Centres 

Worcester CDC  

Community Health Centres 
- 

De Doorns Clinic 

Empilisweni (Worcester) Clinic 

Orchard Clinic 

Rawsonville Clinic 

Sandhills Clinic 

Touws River Clinic 

De Wet Satellite Clinic 

Maria Pieterse Satellite Clinic 

Overhex Satellite Clinic 

Somerset Street Satellite Clinic 

Bossieveld Mobile 

Botha/Brandwacht Mobile 

De Wet Mobile 

Overhex Mobile 

Slanghoek Mobile 

0 CHC + 1 CDC 6 4 5 
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1.2.2 Drakenstein Local Municipality Sub-district 

Community Health Centres (CHCs); 
Community Day Centres (CDCs) Clinics Satellite Clinics Mobiles 

Community Day Centres 

Mbekweni CDC 

TC Newman CDC 

Wellington CDC  

Dalevale Clinic 

Gouda Clinic 

Huis McCrone Clinic 

JJ Du Pre Le Roux Clinic 

Klein Drakenstein Clinic 

Klein Nederburg Clinic  

Nieuwedrift Clinic 

Patriot Plein Clinic 

Phola Park Clinic 

Saron Clinic 

Simondium Clinic 

Soetendal/Hermon Clinic 

Windmeul Clinic 

- Dal / E de Waal Mobile 

Gouda Mobile 

Hermon Mobile 

Hexberg Mobile 

Simondium Mobile 

Windmeul Mobile 

0 CHC + 3 CDC 13 0 6 

 

1.2.3 Langeberg Local Municipality Sub-district 

Community Health Centres (CHCs); 
Community Day Centres (CDCs) Clinics Satellite Clinics Mobiles 

Community Health Centres 
- 

Community Day Centres 

- 

Bergsig Clinic 

Cogmanskloof Clinic 

Happy Valley Clinic 

McGregor Clinic 

Montagu Clinic 

Nkqubela Clinic 

Zolani Clinic 

- Bonnievale Mobile 

Montagu Mobile 1 

Montagu Mobile 2 

Robertson Mobile 1 

Robertson Mobile 2 

0 CHC + 0 CDC 7 0 5 

 
1.2.4 Stellenbosch Local Municipality Sub-district 

Community Health Centres (CHCs); 
Community Day Centres (CDCs) Clinics Satellite Clinics Mobiles 

Community Day Centre (CDC) 

Cloetesville CDC 

Aan-het-Pad Clinic 

Don and Pat Bilton Clinic 

Groendal Clinic 

Idas Valley Clinic 

Kayamandi Clinic 

Klapmuts Clinic 

Kylemore Clinic 

Victoria Street Clinic 

Dirkie Uys Street Satellite Clinic 

Rhodes Fruit Farm Satellite Clinic 

Devon Valley Mobile 

Franschhoek Mobile 

Groot Drakenstein Mobile 

Koelenhof Mobile 

Strand Road Mobile 

0 CHC + 1 CDC 8 2 5 

 

1.2.5 Witzenberg Local Municipality Sub-district 

Community Health Centres (CHCs); 
Community Day Centres (CDCs) Clinics Satellite Clinics Mobiles 

Community Day Centre (CDC) 

Ceres CDC 

Community Health Centres 
- 

Annie Brown Clinic 

Bella Vista Clinic 

Breerivier Clinic 

Nduli Clinic 

Op die Berg Clinic 

Prince Alfred Hamlet Clinic 

Tulbagh Clinic 

Wolseley Clinic 

- Karoo Mobile 

Koue Bokkeveld Mobile 

Skurweberg Mobile 

Tulbagh Mobile 

Warm Bokkeveld Mobile 

Wolseley Mobile 

0 CHC + 1 CDC 8 0 6 
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1.3 Central Karoo District 

1.3.1 Beaufort West Local Municipality Sub-district 
Community Health Centres (CHCs); 

Community Day Centres (CDCs) Clinics Satellite Clinics Mobiles 

Community Health Centres 

- 

Community Day Centres 

Beaufort West CDC 

 

Beaufort West Constitution Street 
Clinic 

Kwamandlenkosi Clinic 

Murraysburg Clinic 

Nelspoort Clinic 

Nieuveldpark Clinic 

Merweville Satellite Clinic Beaufort West Mobile 1 

Beaufort West Mobile 2 

Merweville Mobile 

Murraysburg Mobile 

Nelspoort Mobile 

0 CHC + 1 CDC 5 1 5 

 

1.3.2 Laingsburg Local Municipality Sub-district 
Community Health Centres (CHCs); 

Community Day Centres (CDCs) Clinics Satellite Clinics Mobiles 

Community Health Centres 
- 

Community Day Centres 

- 

Laingsburg Clinic Matjiesfontein Satellite Clinic Laingsburg Mobile 

0 CHC + 0 CDC 1 1 1 

 

1.3.3 Prince Albert Municipality Sub-district 
Community Health Centres (CHCs); 

Community Day Centres (CDCs) Clinics Satellite Clinics Mobiles 

Community Health Centres 
- 

Community Day Centres 

- 

Leeu-Gamka Clinic 

Prince Albert Clinic 

Klaarstroom Satellite Clinic Leeu-Gamka Mobile 

Prince Albert Mobile 

0 CHC + 0 CDC 2 1 2 

 

1.4 Eden District 

1.4.1 Bitou Local Municipality Sub-district 
Community Health Centres (CHCs); 

Community Day Centres (CDCs) Clinics Satellite Clinics Mobiles 

Community Health Centres 

- 

Community Day Centres 

Kwanokuthula CDC 

Crags Clinic 

Kranshoek Clinic 

New Horizon Clinic 

Plettenberg Bay Clinic 

Wittedrif Satellite Clinic Plettenberg Bay Mobile 

 

0 CHC + 1 CDC 4 1 1 

 
1.4.2 George Local Municipality Sub-district 

Community Health Centres (CHCs); 
Community Day Centres (CDCs) Clinics Satellite Clinics Mobiles 

Community Health Centres 

- 

Community Day Centres 

Conville CDC 

George Central CDC 

Thembalethu CDC 

Blanco Clinic 

George ARV Clinic 

Haarlem Clinic 

Lawaaikamp Clinic 

Pacaltsdorp Clinic 

Parkdene Clinic 

Rosemoor Clinic 

Touwsranten Clinic 

Uniondale (Lyonsville) Clinic 

Avontuur Satellite Clinic 

Herold Satellite Clinic 

George Mobile 

Herold Mobile 

Uniondale Mobile 1 

Uniondale Mobile 2 

0 CHC + 3 CDC 9 2 4 
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1.4.3 Hessequa Local Municipality Sub-district 
Community Health Centres (CHCs); 

Community Day Centres (CDCs) Clinics Satellite Clinics Mobiles 

Community Health Centres 

- 

Community Day Centres 

- 

Albertinia Clinic 

Heidelberg Clinic 

Melkhoutfontein Clinic 

Riversdale Clinic 

Slangrivier Satellite Clinic 

Still Bay Satellite Clinic 

Albertinia Mobile 

Heidelberg Mobile 

Riversdale Mobile 

0 CHC + 0 CDC 4 2 3 

 

1.4.4 Kannaland Local Municipality Sub-district 
Community Health Centres (CHCs); 

Community Day Centres (CDCs) Clinics Satellite Clinics Mobiles 

Community Health Centres 

- 

Community Day Centres 

- 

Amalienstein Clinic 

Calitzdorp (Bergsig) Clinic 

Ladismith (Nissenville) Clinic 

Zoar Clinic 

Van Wyksdorp Satellite Clinic Calitzdorp Mobile 

Ladismith Mobile 

Van Wyksdorp Mobile 

Zoar Mobile 

0 CHC + 0 CDC 4 1 4 

 
1.4.5 Knysna Local Municipality Sub-district 
 

Community Health Centres (CHCs); 
Community Day Centres (CDCs) Clinics Satellite Clinics Mobiles 

Community Health Centres 

- 

Community Day Centres 

- 

Hornlee Clinic 

Keurhoek Clinic 

Khayelethu Clinic 

Knysna Town Clinic 

Sedgefield Clinic 

Wit Lokasie Clinic 

Karatara Satellite Clinic Knysna Mobile 

Sedgefield Mobile 

0 CHC + 0 CDC 6 1 2 

 
1.4.6 Mossel Bay Local Municipality Sub-district 
 

Community Health Centres (CHCs); 
Community Day Centres (CDCs) Clinics Satellite Clinics Mobiles 

Community Health Centres 

- 

Community Day Centres 

Alma CDC 

D'Almeida Clinic 

Eyethu Clinic 

George Road Clinic 

Great Brak River Clinic 

Brandwacht Satellite Clinic 

Dana Bay Satellite Clinic 

Friemersheim Satellite Clinic 

Hartenbos Satellite Clinic 

Herbertsdale Satellite Clinic 

Mossel Bay Mobile 1 

Mossel Bay Mobile 2 

Mossel Bay Mobile 3 

Mossel Bay Mobile 4 

0 CHC + 1 CDC 4 5 4 

  
1.4.7 Oudtshoorn Local Municipality Sub-district 
 

Community Health Centres (CHCs); 
Community Day Centres (CDCs) Clinics Satellite Clinics Mobiles 

Community Health Centres 

- 

Community Day Centres 

Bridgeton CDC 

Bongolethu Clinic 

De Rust (Blommenek) Clinic 

Dysselsdorp Clinic 

Oudtshoorn Clinic 

Toekomsrus Clinic 

-  De Rust Mobile 

Oudtshoorn Mobile 1 

Oudtshoorn Mobile 3 

0 CHC + 1 CDC 5 0 3 
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1.5 Overberg District 
 
1.5.1 Cape Agulhas Local Municipality Sub-district 
 

Community Health Centres (CHCs); 
Community Day Centres (CDCs) Clinics Satellite Clinics Mobiles 

Community Health Centres 
- 

Community Day Centres 
- 

Bredasdorp Clinic 

Elim Clinic 

Napier Clinic 

Struisbaai Clinic 

Waenhuiskrans Satellite Clinic 

 

Bredasdorp Mobile 1 

Bredasdorp Mobile 2 

0 CHC + 0 CDC 4 1 2 

 
1.5.2 Overstrand Local Municipality Sub-district 
 

Community Health Centres (CHCs); 
Community Day Centres (CDCs) Clinics Satellite Clinics Mobiles 

Community Health Centres 
- 

Community Day Centres 
- 

Gansbaai Clinic 

Hawston Clinic 

Hermanus Clinic 

Kleinmond Clinic 

Mount Pleasant Clinic 

Stanford Clinic 

Zwelihle Clinic 

Baardskeerdersbos Satellite Clinic 

Betty's Bay Satellite Clinic 

Onrus Satellite Clinic 

Pearly Beach Satellite Clinic 

Caledon/Hermanus/Stanford 
Mobile 4 

0 CHC + 0 CDC 7 4 1 

 
1.5.3 Swellendam Local Municipality Sub-district 
 

Community Health Centres (CHCs); 
Community Day Centres (CDCs) Clinics Satellite Clinics Mobiles 

Community Health Centres 
- 

Community Day Centres 
- 

Barrydale Clinic 

Buffeljagsrivier Clinic 

Railton Clinic 

Suurbraak Clinic 

Swellendam Hospital PHC Clinic 

Baardskeerdersbos Satellite Clinic 

Betty's Bay Satellite Clinic 

Onrus Satellite Clinic 

Pearly Beach Satellite Clinic 

Barrydale Mobile 3 

Ruens Mobile 5 

Swellendam Mobile 4 

0 CHC + 0 CDC 5 4 3 

 
1.5.4 Theewaterskloof Local Municipality Sub-district 
 

Community Health Centres (CHCs); 
Community Day Centres (CDCs) Clinics Satellite Clinics Mobiles 

Community Health Centres 
- 

Community Day Centres 
Grabouw CDC 

Botrivier Clinic 

Caledon Clinic 

Genadendal Clinic 

Greyton Clinic 

Riviersonderend Clinic 

Villiersdorp Clinic 

Bereaville Satellite Clinic 

Voorstekraal Satellite Clinic 

Caledon Mobile 1 

Caledon Mobile 2 

Caledon Mobile 3 

Grabouw Mobile 1 

Grabouw Mobile 2 

Grabouw Mobile 3 

Villiersdorp Mobile 1 

Villiersdorp Mobile 2 

0 CHC + 1 CDC 6 2 8 
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1.6 West Coast District 
 
1.6.1 Cederberg Local Municipality Sub-district 
 

Community Health Centres (CHCs); 
Community Day Centres (CDCs) Clinics Satellite Clinics Mobiles 

Community Health Centres 
- 

Community Day Centres 
- 

Citrusdal Clinic 

Clanwilliam Clinic 

Elandsbay Clinic 

Graafwater Clinic 

Lamberts Bay Clinic 

Wupperthal Clinic 

- Citrusdal Mobile 1 

Clanwilliam Mobile 

Graafwater Mobile 

Leipoldtville Mobile 

 

0 CHC + 0 CDC 6 0 4 

 
1.6.2 Bergrivier Local Municipality Sub-district 
 

Community Health Centres (CHCs); 
Community Day Centres (CDCs) Clinics Satellite Clinics Mobiles 

Community Health Centres 
- 

Community Day Centres 
- 

Piketberg Clinic 

Porterville Clinic 

Velddrif Clinic 

Aurora Satellite Clinic 

Eendekuil Satellite Clinic 

Goedverwacht Satellite Clinic 

Redelinghuys Satellite Clinic 

Wittewater Satellite Clinic 

Piketberg Mobile 1 

Piketberg Mobile 2 

Piketberg Mobile 5 

Porterville Mobile 

 

0 CHC + 0 CDC 3 5 4 

 
1.6.3 Matzikama Local Municipality Sub-district 
 

Community Health Centres (CHCs); 
Community Day Centres (CDCs) Clinics Satellite Clinics Mobiles 

Community Health Centres 
- 

Community Day Centres 
- 

Klawer Clinic 

Lutzville Clinic 

Van Rhynsdorp Clinic 

Vredendal Central Clinic 

Vredendal North Clinic 

Bitterfontein Satellite Clinic 

Doringbaai Satellite Clinic 

Ebenhaezer Satellite Clinic 

Kliprand Satellite Clinic 

Koekenaap Satellite Clinic 

Molsvlei Satellite Clinic 

Nuwerus Satellite Clinic 

Rietpoort Satellite Clinic 

Stofkraal Satellite Clinic 

Klawer Mobile 

Lutzville Mobile 

Van Rhynsdorp Mobile 

Vredendal Mobile 

 

0 CHC + 0 CDC 5 9 4 

 
1.6.4 Saldanha Bay Local Municipality Sub-district 
 

Community Health Centres (CHCs); 
Community Day Centres (CDCs) Clinics Satellite Clinics Mobiles 

Community Health Centres 
- 

Community Day Centres 
- 

Diazville Clinic 

Hanna Coetzee Clinic 

Laingville Clinic 

Lalie Cleophas Clinic 

Langebaan Clinic 

Louwville Clinic 

Saldanha Clinic 

Vredenburg Clinic 

Paternoster Satellite Clinic 

Sandy Point Satellite Clinic 

Hopefield Mobile 

Vredenburg Mobile 

 

0 CHC + 0 CDC 8 2 2 
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1.6.5 Swartland Local Municipality Sub-district 
 

Community Health Centres (CHCs); 
Community Day Centres (CDCs) Clinics Satellite Clinics Mobiles 

Community Health Centres 
- 

Community Day Centres 
Malmesbury CDC 

Darling Clinic 

Moorreesburg Clinic 

Riebeeck Kasteel Clinic 

Riebeeck West Clinic 

Abbotsdale Satellite Clinic 

Chatsworth Satellite Clinic 

Kalbaskraal Satellite Clinic 

Koringberg Satellite Clinic 

Riverlands Satellite Clinic 

Yzerfontein Satellite Clinic 

Darling Mobile 

Malmesbury Mobile 1 

Malmesbury Mobile 2 

Moorreesburg Mobile  

0 CHC + 1 CDC 4 6 4 

 
 
2. HOSPITALS 
 
2.1 Acute hospitals 
 
2.1.1 District hospitals 
 

Cape Town Cape Winelands Central Karoo Eden Overberg West Coast Total 

Eerste River Hospital 
False Bay Hospital 
GF Jooste Hospital 
Helderberg Hospital 
Karl Bremer Hospital 
Khayelitsha Hospital 
Mitchells Plain 
Hospital 
Victoria Hospital 
Wesfleur Hospital 

Ceres Hospital 
Montagu Hospital 
Robertson Hospital 
Stellenbosch 
Hospital 

Beaufort West 
Hospital 
Laingsburg Hospital 
Murraysburg 
Hospital 
Prince Albert 
Hospital 

Knysna Hospital 
Ladismith (Alan 
Blyth) Hospital 
Mossel Bay Hospital 
Oudtshoorn Hospital 
Riversdale Hospital 
Uniondale Hospital 

Caledon Hospital 
Hermanus Hospital 
Otto Du Plessis 
Hospital 
Swellendam 
Hospital 

Citrusdal Hospital 
Clanwilliam Hospital 
LAPA Munnik 
Hospital 
Radie Kotze Hospital 
Swartland Hospital 
Vredenburg 
Hospital 
Vredendal Hospital  

 

9 4 4 6 4 7 34 

 
 
2.1.2 Regional hospitals 
 

Cape Town Cape Winelands Central Karoo Eden Overberg West Coast Total 

Mowbray Maternity 
Hospital 
New Somerset 
Hospital 

Paarl Hospital 
Worcester Hospital 

- George Hospital - -  

2 2 0 1 0 0 5 

 
 
2.1.3 Tuberculosis hospitals 
 

Cape Town Cape Winelands Central Karoo Eden Overberg West Coast Total 

Brooklyn Chest 
Hospital 
DP Marais Hospital 

Brewelskloof  
Hospital 

- Harry Comay 
Hospital 

- Malmesbury ID 
Hospital 
Sonstraal Hospital 

 

2 1 0 1 0 2 6 
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2.1.4 Psychiatric hospitals 
 

Cape Town Cape Winelands Central Karoo Eden Overberg West Coast Total 

Alexandra Hospital 
Lentegeur Hospital 
Stikland Hospital 
Valkenberg Hospital 

- - - - -  

4 0 0 0 0 0 4 

 
 
2.1.5 Rehabilitation hospitals 
 

Cape Town Cape Winelands Central Karoo Eden Overberg West Coast Total 

Western Cape 
Rehab Centre 

- - - - -  

1 0 0 0 0 0 1 

 
 
2.1.6 Central hospitals 
 

Cape Town Cape Winelands Central Karoo Eden Overberg West Coast Total 

Groote Schuur 
Hospital 
Tygerberg Hospital 

- - - - -  

2 0 0 0 0 0 2 

 
2.1.7 Tertiary hospitals 
 

Cape Town Cape Winelands Central Karoo Eden Overberg West Coast Total 

Red Cross War 
Memorial Children 
Hospital 

- - - - -  

1 0 0 0 0 0 1 
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2.2 Intermediate care facilities 
 
2.2.1 Intermediate care facilities 
 

Cape Town Cape Winelands Central Karoo Eden Overberg West Coast Total 

Baphumelele 
Respite Care Centre 
Step Down Facility 
Booth Memorial 
Step Down Facility 
Claremont House 
Frail Care Centre 
Conradie Care 
Centre 
Hampton House 
Step Down Facility 
Helderberg Step 
Down Facility 
Ithemba Labantu 
Care Centre Step 
Down Facility 
Living Hope Trust 
Step Down Facility 
Sarah Fox Step 
Down Facility 
St Joseph's Step 
Down Facility  
St Luke's Hospice 
Stepping Stones 
Step Down Facility 
Themba Care 
(Klipfontein) Step 
Down Facility 
Tygerberg Trust Step 
Down Facility 

Boland Step Down 
Facility 
Bram Care Step 
Down Facility 
Ceres Step Down 
Facility 
Drakenstein 
Intermediate Care 
Step Down Facility 
Franschhoek 
Hospice 
Paarl Hospice 
Stellenbosch 
Hospice 

Cornerstone Step 
Down Facility 
Nelspoort Hospital 
Nelspoort Palliative 
Step Down Facility 

@ Peace Palliative 
Step Down Facility 
Bethesda CMSR 
Step Down Facility 
Knysna Sedgefield 
Hospice 
Knysna Sub-acute 
Step Down Facility 
Uniondale Step 
Down Facility 

Overstrand Care 
Centre Step Down 
Facility 
Themba Care 
(Theewaterskloof) 
Step Down Facility 

Diakonale Dienste 
(Lamberts Bay) 
Convalescent Unit 
LAPA Munnik Step 
Down Facility 
Siyabonga Step 
Down Facility 
Vredendal Old Age 
Home 
Convalescent Unit 

 

14 7 3 5 2 4 35 

 
 
2.2.2 Psychiatric intermediate care facilities 
 

Cape Town Cape Winelands Central Karoo Eden Overberg West Coast Total 

New Beginnings 
William Slater 

- - - - -  

2 0 0 0 0 0 2 

 
 

2.2.3 Other specialised 
 

Cape Town Cape Winelands Central Karoo Eden Overberg West Coast Total 

Maitland Cottage - - - - -  

1 0 0 0 0 0 1 
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3. OTHER FACILITIES 
 
3.1 Emergency Medical Services Ambulance Stations 
 

Cape Town Cape Winelands Central Karoo Eden Overberg West Coast Total 

Khayelitsha Eastern 
Tygerberg Northern 
Lentegeur Southern 
Pinelands Western 
 

Bonnievale 
Ceres 
De Doorns 
Montagu 
Paarl 
Robertson 
Stellenbosch 
Touws River 
Tulbagh 
Worcester 
 

Beaufort West 
Laingsburg 
Leeu-Gamka 
Murraysburg 
Prince Albert 
 

Calitzdorp 
Dysselsdorp 
George 
Knysna 
Ladismith 
Mossel Bay 
Oudtshoorn 
Plettenberg Bay 
Riversdale 
Uniondale 
 

Barrydale 
Bredasdorp 
Caledon 
Grabouw 
Hermanus 
Riviersonderend 
Swellendam 
Villiersdorp 
 

Citrusdal 
Clanwilliam 
Malmesbury 
Moorreesburg 
Piketberg 
Porterville 
Van Rhynsdorp 
Vredenburg 
Vredendal 
 

 

4 10 5 10 8 9 46 

 
 
3.2 Forensic Pathology Laboratories (Mortuaries) 
 

Cape Town Cape Winelands Central Karoo Eden Overberg West Coast Total 

Salt River 
Tygerberg 
 

Paarl 
Stellenbosch 
Wolseley 
Worcester 

Beaufort West 
Laingsburg 

George 
Knysna 
Mossel Bay 
Oudtshoorn 
Riversdale 

Hermanus 
Swellendam 

Malmesbury 
Vredenburg 
Vredendal 
 

 

2 4 2 5 2 3 18 

 





ANNEXURE D

NON FINANCIAL MEASURES FOR
NON NEGOTIABLES 
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NON FINANCIAL MEASURES FOR NON NEGOTIABLES  
Indicators for non-financial measures will be further developed during 2013/14 
 

NON NEGOTIATLBE ITEM ESTIMATED 
EXPENDITURE 

ESTIMATED  
BUDGET 

NON FINANCIAL MEASURE/ INDICATOR 

 2012/13 2013/14  

INFECTION CONTROL AND 
CLEANING 

  1) Nosocomial infection rate 

  2) Neonatal nosocomial infection rate 

  3) Proportion of clients not satisfied with cleanliness as per the 
client satisfaction survey. 

  4) Proportion of facilities that score at least 80% compliance 
with cleanliness as per the core standards. 

MEDICINCES, MEDICAL SUPPLIES 
INCLUDING DRY DISPENSARY 

  5) Proportion of health facilities with tracer drugs out of stock. 

  6) Drug stock out rate at drug depots. 

  7) Total rand value of disposed/ expired drugs. 

  8) Total rand value of drugs that had to be bought out of 
contract. 

MEDICAL WASTE   9) Proportion of SLAs for waste management contracts that 
were monitored for compliance regulations. 

LABORATORY SERVICES: 
NATIONAL HEALTH LABORATORY 
SERVICES (NHLS) 

  10) Proportion of hospitals (districts, regional, tertiary, central) 
implementing the electronic gatekeeping system within the 
Province. 

  11) Percentage of selected tests (CD4, HIV, PCR, HIV VL, TB 
Directs and cervical smears) performed and results available 
within the agreed turnaround time. 

BLOOD SUPPLY SERVICES   12) Percentage of hospitals (district, regional, tertiary, central) 
having emergency fridges with emergency blood stock 
available on site. 

  13) Proportion of blood units (RBC) ordered that were not 
transfused and discarded. 

FOOD SERVICES AND RELEVANT 
SUPPLIES 

  14) Proportion of facilities with food service units that were 
monitored (using the Food Service Management Monitoring 
Tool) 

  15) Proportion of facilities that scored >75% on the Food Service 
Monitoring Standards Grading System. 

LAUNDRY SERVICES   16) Average cost per piece laundered: In house 

  17) Average cost per piece laundered: Outsourced 

  18) Value of linen procured. 

SECURITY SERVICES   19) Number of districts with operation security committees. 

  20) Proportion of health facilities fenced with access control at 
the gate. 

  21) Number of safety and security audits conducted annually. 

ESSENTIAL EQUIPMENT AND 
MAINTENANCE OF EQUIPMENT 

  22) Proportion of facilities operating with 100% of essential 
equipment (as per checklist on Essential Equipment). 

  23) Proportion of facilities with essential equipment 
maintenance. 

  24) Number of facilities monitoring service level agreement (SLA) 
with service providers appointed to maintain all fixed 
equipment. 

MAINTENANCE OF 
INFRASTRUCTURE 

  25) Number of districts spending more than 90% of maintenance 
budget. 

  26) Proportion of infrastructure budget allocated to 
maintenance. 

  27) Proportion of infrastructure budget spent on all maintenance 
(preventative and scheduled) 

CHILDREN’S VACCINE   28) Immunisation coverage 

  29) Vitamin A coverage 12 – 59 months 

  30) Measels 1st dose under 1 year coverage 

  31) Pneumococcal vaccine (PCV) 3rd dose coverage. 

  32) Rota virus ( RV) 2nd dose coverage 
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ABBREVIATIONS 
 
ACSM Advocacy, communication and social mobilisation  
ACT Assertive community teams 
AECL(M)P Acute emergency case load (management) policy 
AG Auditor-General 
AGSA Auditor-General of South Africa 
AIDS Acquired immune deficiency syndrome 
ALS Advanced life support 
AMS Air mercy service 
AOP Annual operational  plan 
AOS Accounting officers system 
APL Approved post list 
APP Annual Performance Plan  
ART Antiretroviral treatment 
ARV Antiretroviral 
ASSA Actuarial Society of South Africa 
ATA Assistant-to-artisan  
AZT Azidothymidine / Zidovudine 
BANC Basic antenatal care  
BAS Basic Accounting System 
BCA Best Care Always 
BI Business Intelligence 
BIMS Bursary implementation management system 
BLS Basic life support 
BMI Budget management instrument  
BOD Burden of disease 
C²AIR² Care, Competence, Accountability, Integrity, Respect and Responsiveness 
CAD Computer aided dispatch 
CAT (scan) Computerised axial tomography (scan) 
CBS Community-based services 
CCG Community-based care-giver 
CCW Community care worker 
CDC Community day centre 
CDCs Community day centres 
CDU Chronic dispensing unit 
Ce-I Centre for e-Innovation 
CEO Chief executive officer 
CFO Chief financial officer 
CHC Community health centre 
CHCs Community health centres 
CHS Central hospital services 
CHW Community health worker 
CI Confidence interval 
CIDB Construction Industry Development Board  
CMD Cape Medical Depot 
CMI Compliance monitoring instrument 
CMI Compliance Management Instrument 
CMI-PO Compliance monitoring instrument for predetermined objectives 
CMI-PO Compliance Management Instrument for predetermined objectives 
CNP Clinical nurse practitioner 
CNPs Clinical nurse practitioners 
CoCT City of Cape Town 
COO Chief Operating Officer 
CPD Continuous professional development 
CPIX Consumer price index 
CPS Construction Procurement System 
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CSIR Council for Scientific and Industrial Research 
CSP Comprehensive Service Plan 
CT Computerised tomography 
DBSA Development Bank of South Africa 
DCP Disease control and prevention 
DDG Deputy Director General 
DEXCO Department of Health Executive Committee 
DHA District Health Authority 
DH District hospital 
DHIS District Health Information System 
D: HRD Directorate: Human Resource Development 
DHS District health services / system 
DICU Devolved Internal Control Units 
DMT District management team 
DoH Department of Health 
DoRA Division of Revenue Act 
DOTS Directly observed treatment short course 
DPC Disease prevention and control 
DPSA Department of Public Service and Administration 
DR-TB Drug resistant tuberculosis 
DRG Diagnostic related group 
DTaP-IPV/Hib Diphtheria, Tetanus, acellular Pertussis, inactivated polio vaccine and Haemophilus influenza 

type B combined 
DTPW Department of Transport and Public Works 
EC Emergency centre  
ECC Emergency control centre 
ECD Early child development  
ECM Enterprise Content Management 
ECT Emergency care technician  
eCARE Electronic Care 
eGOVERNMENT Electronic Government 
EHS Environmental health services 
EHWP Employee Health and Wellness Programme 
EMC Emergency medical care 
EMS Emergency medical services 
ENT Ear, nose and throat 
EPWP Expanded Public Works Programme 
Eq Equitable  
ESMOE Essential steps in the management of obstetric emergencies  
ESL Essential Supplies List 
EWP Employee Wellness Programme 
EXCO Executive committee 
FAQs Frequently Asked Questions 
FBU Functional business unit 
FMC Financial Monitoring Committee 
FP Forensic pathologist 
FPL Forensic pathology laboratory  
FPS Forensic Pathology Services 
GAAP Generally accepted accounting principles  
GBV Gender based violence 
GERMS-SA Group for Enteric, Respiratory and Meningeal Disease Surveillance in South Africa 
GIAMA Government Immovable Asset Management Act 
GIS Geographic Information System 
GMT Government motor transport 
GSA Geographic service area 
GSAs Geographic Service Areas 
GSH Groote Schuur Hospital 
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H1N1 Subtype of Influenza Type A category virus 

(H1N1 – Haemagglutinin type 1 and Neuraminidase type 1) 
HAST HIV and AIDS, STIs and TB control 
HCBC Home community based carers 
HCT HIV counselling and testing 
HCW Healthcare worker 
HCWs Health care workers 
HEI Higher education institution 
HFM Health facilities management 
HIA Health Impact Assessment 
HIG Health Infrastructure Grant 
HIS Hospital Information System 
HIV Human immunodeficiency virus 
HOD Head of Department 
HPCSA Health Professions Council of South Africa 
HPTDG / HPT & D grant Health professions training and development grant 
HR Human resource 
HRD Human resource development  
HRG Hospital Revitalisation Grant 
HRH Human resources for Health 
HRIS Human Resource Information System 
HRM Human resource management 
HRP Hospital revitalisation programme  
HRP Human resource plan 
HSRC Human Sciences Research Council 
HST Health sciences and training 
IAR Immovable asset register  
ICD/ ICD10 International classification of disease coding 
ICS Improved conditions of service 
ICT Information and communications technology 
ICU Intensive care unit 
ICU Information compliance unit 
ID Infectious diseases 
ID Implementing department  
IDIP Infrastructure delivery improvement programme  
IDMS Infrastructure Delivery Management System 
IFMS Integrated financial management system 
IGP Infrastructure grant to provinces  
IGS Infrastructure Gateway System 
ILS Intermediate life support 
IM Information management 
IMCI Integrated management of childhood illnesses 
IMLC Institutional management labour committee  
iMOCOMP Improvement and maintenance of competencies of medical practitioners 
IMR Infant mortality rate 
INP Integrated nutrition programme 
IPC Infection Prevention and Control 
IPT Isoniazide prevention therapy 
IPV Intimate partner violence 
IRM Infrastructure reporting model  
ISBN International Standard Book Number 
IT Information technology 
IUCD Intrauterine contraceptive device 
IUSS Infrastructure Unit Systems Support 
JBCC Joint Buildings Contracts Committee 
JIMI Joint information management initiative 
JOC Joint operations centre 
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KYE Know your epidemic 
LG Local government 
LOGIS Logistic Information Management System 
M & E Monitoring and evaluation 
M & M Morbidity and Mortality 
MCWH Maternal, child, and women’s health 
MCWH & N Maternal, child, and women’s health and nutrition 
MDG Millennium development goal 
MDGs Millennium development goals 
MDHS Metro District Health Services 
MEC Member of Executive Council 
MEDSAS Medical Stores Administration System 
MDR Multi-drug resistant 
MDR-TB Multi-drug resistant Tuberculosis 
M-Health Mobile Health 
MIS Municipal Information System 
MMC Medical male circumcision 
MMR Maternal mortality rate 
MOD Mass participation, Opportunity and access, Development and Growth 
MOU Midwife obstetric unit 
MRC Medical Research Council 
MRI Magnetic Resonance Imaging 
MSAT Multi-sectoral action team 
MTCT Mother-to-child-transmission 
MTEF Medium-term expenditure framework 
MTS Modernisation of tertiary services  
NCCEMD National Committee on Confidential Enquiry into Maternal Deaths  
NCG  Nursing Colleges Grant 
NDoH National Department of Health 
NDP National Development Plan 
NEC3 New engineering contract 
NHI National Health Insurance 
NHLS National Health Laboratory Service 
NHS National health system 
NIMS Nursing Information Management System 
NMB New main building 
No. Number 
NPC National Planning Commission 
NPO Non-profit organisation 
NPOs Non-profit Organisations 
NSDA Negotiated service delivery agreement  
NT National Treasury 
NTSG National tertiary services grant 
OD Organisational development 
OFO Organising Framework of Occupations 
OHC Oral Health Centre 
OHS Occupational health and safety 
OPC Orthotic and Prosthetic Centre 
OPD Outpatient department 
OPLs On premises laundries 
OSD Occupational specific dispensation 
P1 Priority 1 
PAC Provincial AIDS Council 
PACS Picture Archive Communication System 
PACS/RIS Picture Archive Communication System and Radiological Imaging System 
PAIA Promotion of Access to Information Act 
PAY Premier’s Advancement of Youth 
PCC Provincial clinical committees 
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Challenges Mitigating measures 
3) Obtain buy-in from facilities to ensure 

optimal usage of the InterTel service. 
 A marketing plan, which will run over a 

period of six months, is being developed. 

3.2.4. Priorities 

 Support the change management strategy towards 2020.  

 Market the new corporate identity of the Province. 

 Improve internal communications to staff. 

 Implement external and internal communication about programmes, campaigns and 
employment opportunities. 

 Utilise the internet and intranet as a communications vehicle to market the Department. 

 Use social media including Facebook, Twitter, YouTube, MXit, Flicker etc. as 
communication vehicles to market the Department. 

 Ensure all stakeholders are aware of improvements in infrastructure and patient 
experience. 

 Expand the interpreter service at various health facilities. 

3.3. FINANCE 

3.3.1. Purpose 

To provide sound budget and financial administration within the Department. 

3.3.2. Overview 

The division is headed by the Chief Financial Officer and consists of the Chief Directorates 
Financial Management and Financial Management Support.   

3.3.2.1. Financial Management 

Financial Management consists of two directorates, namely Financial Accounting and 
Supply Chain Management.   

The Department aims to continue its record of an unqualified audit opinion on financial 
matters and is striving towards a “clean” audit report. For improved adherence to finance 
and supply chain management prescripts, a Compliance Monitoring Instrument (CMI) has 
been introduced, which assists management to ensure compliance with priority issues 
identified by the Auditor-General of South Africa. The Department also introduced monthly 
assessments (inspections) for a significant percentage of departmental expenses to 
prevent; detect and correct errors should they occur. 

The key focus areas of the two directorates are: 
 Compliance with finance and supply chain management prescripts and procedures. 
 Transport management. 
 Salary administration. 

In co-operation with the line divisions, the Chief Directorate has initiated an Essential 
Supplies List (ESL) project that will facilitate the standardisation of the medical and surgical 
supplies that are used and the procurement thereof. 
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PCE Patient centred experience 
PCR Polymerase chain reaction 
PCV Pneumococcal conjugate vaccine 
PDE Patient day equivalent 
PEP Post-exposure prophylaxis 
PEPFAR President’s Emergency Plan for AIDS Relief 
PERSAL Personnel and Salary Administration System 
PET Positron emission tomography  
PES Patient education system 
PGWC Provincial Government Western Cape 
PHC Primary health care 
PHCIS Primary Health Care Information Services 
PHS Primary health services 
PHSDSBC Public Health and Social Development Sectoral Bargaining Council 
PIDAC Provincial Infectious Diseases Advisory Committee 
PILIR Policy on incapacity leave and ill-health retirements 
PMHP Perinatal Mental Health Programme 
PMSU Programme Management Support Unit 
PMTCT Prevention of mother-to-child transmission 
PT Provincial Treasury 
PPHC Personal primary health care 
PPHF Public private Health Forum 
PPO Project Portfolio Office 
PPP Public private partnership 
PPT Planned patient transport 
PSO Provincial Strategic Objective 
PSP Professional service providers 
PTB Pulmonary tuberculosis 
PTI Provincial Treasury Instruction 
PTMS Provincial Transversal Management System 
QA Quality assurance 
R Rand 
RCC Rolling continuation channel  
RCWMCH  Red Cross War Memorial Children’s Hospital 
RDHS Rural District Health Services 
RFP Request for Proposal 
RIS Radiological Imaging System 
RIS Radiology Information System 
RIS Regional Information System 
RPM Risk and Performance Management  
RSA Republic of South Africa 
RTHB Road-to-Health Booklet 
RTI Road traffic injuries  
RV Rotavirus vaccine 
SA South Africa 
SADHS South African Demographic and Health Survey 
SANAC South African National Aids Council 
SANC South African Nursing Council  
SANTA South African National Tuberculosis Association 
SAPS South African Police Service 
SAQA South African Qualifications Authority 
SATS South African Triage System  
SITA State Information Technology Agency 
SCM Supply chain management 
SDC Step-down care 
SETA Sector Education and Training Authority 
SHERQ Safety, health, environment risk and quality  
SLA Service level agreement  
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SM Saving mothers 
SMME Small, medium and micro enterprise 
SO Strategic objective 
SOP Standard Operating Procedure 
SP Strategic plan 
SPES Specialised and Emergency Services 
SPMS Staff Performance Management System 
Stats SA Statistics South Africa 
STI Sexually transmitted infection 
TB Tuberculosis 
TBH  Tygerberg Hospital 
TPW Transport and Public Works 
TV Television 
U5MR Under 5 mortality rate 
U-AMP User asset management plan  
UCD’s Intra-uterine contraceptive devices  
UCT University of Cape Town 
UWC University of the Western Cape 
VAT Value added tax 
VMMC Voluntary male medical circumcision 
VPUU Violence prevention through urban upgrade 
WC Western Cape 
WCCN Western Cape College of Nursing  
WCDoH Western Cape Department of Health  
WCDTPW Western Cape Department of Transport and Public Works 
WCG TPW Western Cape Government Transport and Public Works 
WCIDMS Western Cape Infrastructure Delivery Management System 
WCG Western Cape Government 
WCRC Western Cape Rehabilitation Centre 
WH Woman’s Health 
WHO World Health Organisation  
WSAR Wilderness search and rescue system  
WSP Workplace skills plan  
XDR Extreme drug resistant 
XDR-TB Extreme drug resistant Tuberculosis 
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Challenges Mitigating measures 
3) Obtain buy-in from facilities to ensure 

optimal usage of the InterTel service. 
 A marketing plan, which will run over a 

period of six months, is being developed. 

3.2.4. Priorities 

 Support the change management strategy towards 2020.  

 Market the new corporate identity of the Province. 

 Improve internal communications to staff. 

 Implement external and internal communication about programmes, campaigns and 
employment opportunities. 

 Utilise the internet and intranet as a communications vehicle to market the Department. 

 Use social media including Facebook, Twitter, YouTube, MXit, Flicker etc. as 
communication vehicles to market the Department. 

 Ensure all stakeholders are aware of improvements in infrastructure and patient 
experience. 

 Expand the interpreter service at various health facilities. 

3.3. FINANCE 

3.3.1. Purpose 

To provide sound budget and financial administration within the Department. 

3.3.2. Overview 

The division is headed by the Chief Financial Officer and consists of the Chief Directorates 
Financial Management and Financial Management Support.   

3.3.2.1. Financial Management 

Financial Management consists of two directorates, namely Financial Accounting and 
Supply Chain Management.   

The Department aims to continue its record of an unqualified audit opinion on financial 
matters and is striving towards a “clean” audit report. For improved adherence to finance 
and supply chain management prescripts, a Compliance Monitoring Instrument (CMI) has 
been introduced, which assists management to ensure compliance with priority issues 
identified by the Auditor-General of South Africa. The Department also introduced monthly 
assessments (inspections) for a significant percentage of departmental expenses to 
prevent; detect and correct errors should they occur. 

The key focus areas of the two directorates are: 
 Compliance with finance and supply chain management prescripts and procedures. 
 Transport management. 
 Salary administration. 

In co-operation with the line divisions, the Chief Directorate has initiated an Essential 
Supplies List (ESL) project that will facilitate the standardisation of the medical and surgical 
supplies that are used and the procurement thereof. 




