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Dear Colleague

POLICY AND PROCEDURE ON INCAPACITY LEAVE AND ILL-HEALTH RETIREMENT (PILIR): REVIEW OF
FEES PAYABLE TO HEALTH RISK MANAGERS :

Following my letter of 11 March 2011 | wish to inform you of the-

a) outcome of the price negotiations referred to in my above-mentioned letter:

b) contract changes that have been effected to the Panel Confract with the Health Risk Managers
appointed to the Accredited Panel of Health Risk Managers;

c) implementation of the outcome of the price negotiations and subsequent contract changes; and

d) fo provide a response to some issues raised in your letter.

Staatsdiens en Administrasie . Ditirelo tsa Puso le Tsamaiso . Ditshebeltso tsa Mmuso le Tsamaiso . uMnyange wemiSebenzi kaHulumeninoHuPha[a

Muhasho wa Tshumelo ya Muvuso aa Vhulanguli . Kgoro ya Ditirelo 32 Mmugo . Ndzawuio va Vutirela-Mfumo na Valawuri

LiTiko le Tebasebenti baHulumende nekuPhatsa . [Sebe leNkonzo kaRhulumente nolLawula . UmNyango wemiSebenzi kaRhumende nokuPhata
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As for the outcome on the price negotiations [ wish to report that-

a) in fine with the principle outlined in my above-mentioned letter, the majority of departments concurred
with the proposed price review. Subsequently | have managed to negotiate the following fees with the
Health Risk Managers appointed to the Panel of Accredited Health Risk Managers, with effective

from 1 April 2011;

_Current Fee

R11.63

Description of Fee

Monthly capitation fee per head (Ciause
1.1 of Schedule 1 to the Panel Contract)

Maximum fee for medical referrals in
excess of the 30% threshold of medical
referrals in capitation fee (Clause 1.5 of
. Schedule 1 to the Panel Contract)

Training fee per delegate (Cléuse 2.3 of
Schedule 1 to the Panel Contract)

R 2814.80 R3133.72

R 679.44 R703.22

b) As for the reassessment of grievancesfinternal dispute cases emanating from the PILIR process,
these cases are henceforth included in the monthly capitation fee as from the date of the signing of
the addendum to the Panel Contract and may no longer be charged for separately.

With due consideration of the areas | have previously approved and the conclusion of the price negotiations with -
the Health Risk Managers the following changes were agreed to and are captured in the attached addendum:

a) The definitions of ‘assessment’ and ‘consultancy service’ were amended to include the reassessment
~ of grievancefinternal dispute cases; and

b) Schedule 1 to the Panel Contract was amended to depict the newly agreed prices referred to above.

As for the intended extension of the Panel Contract the process is held in abeyance for the finalisation of internal
supply chain processes. You will be advised of the outcome in due course. In the light of the above, the following
implementation arrangements would be required from your department, and where apphcable the Health Risk

Manager:

a} Your departmental contract with the Health Risk Manager servicing your department will have to be
_amended where applicable, with the changes depicted in the attached addendum.

b) Arrangements will have fo be made with the Health Risk Manager for the correction of invoices paid
‘in respect of April and May 2011 to be aligned with the newly agreed capitation fee.

c) Since the inclusion of grievancefinternal dispute cases are only included as from the date of the
signing of the attached addendum, grievances that arose and that were referred for a quotation
and/or reassessment on the date prior to the date of the signature of the addendum be dealt with in
terms of the provisions of circular 17/6/R dated 19 August 2010. Grievances that arose on or after the
date of the date of signature of the addendum should be regarded to be included in the capitation fee
and no further ad hoc quotations would be required. For this purpose the date of signature of the
addendum would be the latest date appearing on the addendum. | wish to remind you that in terms of

paragraph 11 of PILIR-
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I An employee who is not satisfied by a decision by the Employer may lodge a grievance as
contemplated in terms of the rules made by the Public Service Commission.

i. If an employee present, with histher grievance or in the course of the resolution of the
grievance, the Employer with new and materially different medical evidence than that which
accompanied the application under dispute, the Employer may refer this new medical
information to the Health Risk Manager for an assessment in the context of the application
concerned. For this purpose the Employer must submit the following documentation to the

Health Risk Manager:

A a covering letter detailing the request;
B. a copy of the official grievance form; and
C.  theinitial application of the employee.

A copy of the addendum to the Panel Contract of the Health Risk Manager Servicing your department is attached
for ease of reference.

Kind regards

The Maseko '
DIRECTOR-GENERAL

DATE: / W @/

CC: The Head of Human Resources (PILIR Champion)



